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Apartment House 
Package Policy Is 
Now In Two States 


Multi-Peril Form, Recommended by 
Inter-Regional, gh a-i Motel 
Package Pol: 


FARMOWNERS FORM ISSUED 


Iowa and Indiana First States to 
Approve; Details of Apartment 
Package Outlined 


Inter-Regional’s new recommended 
multi-peril apartment house policy has 
been approved in a second state, Iowa. 
It was first approved for use in West 
Virginia on May 1. According to George 
C. Whitmer, manager of the Iowa Inspec- 
tion Bureau, the filing was approved by 
Commissioner William E. Timmons, ef- 
fective May 15. 

The apartment 
second in 


house form is the 
Inter-Regional’s multi-peril 
policy series and follows closely on the 
heels of the motel package policy re- 
leased some two months ago. As was the 
case with the latter cover, the A.H.P. will 
employ the basic multi-peril policy de- 
signed for classes not included in exist- 
ing package programs. 
tached to tailor the 
risk, 


Forms are at- 
coverage to the 


Rate Discount of 20% 


A package discount of approximately 
20% from the total manual premium is 
contemplated. The policy term is for 
three years but the annual payment plan 
may be used. 

To be eligible, the risk must contain 
three or more apartment units each of 
which is equipped with cooking facilities. 
It cannot be of the boarding house type 
or have rooming facilities for transients. 
Offices and mercantile or service type oc- 
cupancies may not exceed 25% of the 
total building floor area. 

The policy insures the building itself 
and building service equipment owned 
by the insured. This includes such items 
as permanent floor coverings, mirrors, 
air conditioners, domestic appliances, fire 
extinguishers and outdoor furniture. The 
intent, however, is not to cover other 
household furnishings. 

Personal property is covered if owned 
by the insured as in tenant’s property 
in his care, custody and control, sub- 
iect to an aggregate limit of $500. His 
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OUR FIRST ANNIVERSARY 


On May 17, 1960, The Citadel Life Insurance Co. of New York issued its first policy. 

It was a $10,000 ordinary life policy. To an industry that counts its assets in 
the billions, this certainly was not a momentous event. But at Citadel Life, we 
were very excited. It was the opening of a new chapter in a credo which we 
firmly believe: the American success story. 


Starting 12 months ago, with a minimum portfolio, The Citadel Life today 
writes all basic policy forms and riders. In addition, its staff of actuaries and 
researchers seeks constantly to improve existing policies and to create new ideas, 
new concepts, to meet ever-changing needs. 


The Citadel Life is indebted to its employees—men and women who boldly 
cast their lot with a new venture. It is grateful to the “old pros” of the business— 
the general agents—who developed a receptive market in the metropolitan 
New York area. 


The Citadel Life, its foundation solid, looks ahead to an era of growth and 
prosperity. There’s still plenty of room at the top for ambitious, talented men 
and women who want to grow with a growing company. 


Interested agents in metropolitan New York should contact The Citadel Life 
General Agent nearest their homes.* Those interested in General Agency 


appointments in upstate New York should contact the home office of The Citadel 
Life Insurance Co. 


As part of our planned expansion program, we have applied for licenses to 
operate in New Jersey, Pennsylvania, Connecticut and Massachusetts. General 
Agency appointments will be available in these areas. We will be delighted to 
hear from you. Grow with a growing company to secure your own future. 


*The Citadel Life General Agents in the New York area include: m Executive Life Agency, 66 Court Street, 
Brooklyn, New York w Gibraltar Agency, Inc., 55 North Broadway, Hicksville, Long Island m Levy-Brenner 
Associates, Inc., 140 Nassau Street, New York City m Hardy F. Glass, 55 Liberty Street, New York City 
w Rampart Agency, Inc., 101 Maiden Lane, New York City m Samuel B. Levine, 138-05 225 Street, Laurelton, 
New York @ Lamm-Sawyer Agency, 775 Brooklyn Avenue, Baldwin, Long Island m Paul Gregory, 6 Xavier 
Drive, Yonkers, New York 
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N. Y. C. Association 
Observes Its 75th 
Anniversary Here 


Industry Notables, Past Presidents 
And Former Superintendents of 
Insurance Attend Luncheon 


DR. RUSK GUEST SPEAKER 


Curran Heads New Slate; Kuesel 
Writes Ass’n History; Honor 
Spencer L. McCarty 


By Ottver J. Jones 


Insurance notables, a large delegation 
of past presidents and some former Super 
intendents of Insurance of New Y ak: 
were on hand for the 75th anniversary 
luncheon of the Life Underwrit 
sociation of the City of New 
Friday at the Hotel Commodore 
noon reception preceded the luncheon, 
which was scheduled to coincide with the 
42nd annual delegates meeting of the 
New York State Association, also meet- 
ing then at the Commodore. George P 
Shoemaker, CLU, Provident Mutual, was 
head of the celebration committee. 

Principal speaker at the luncheon was 
Dr. Howard A. Rusk, professor and 
chairman of the Department of Physical 
Medicine and Rehabilitation, New York 
University-Bellevue Medical Center and 
associate editor of the New York Times. 

The slate of officers presented by the 
committee on nominations and elections 
was headed by Robert I. Curran, Jr., 
nominated to succeed Harry Phillip, 3rd, 
Penn Mutual, as president. Also nomin- 
ated were Alfred S. Howes, Connecticut 
Mutual, first vice president; Mark C 
Muller, CLU, Phoenx Mutual, educational 
vice president; Arthur H. Bikoff, Aetna 
Life, membership vice president; Gerard 
B. Tracy, CLU, independent, public rela- 
tions vice president; Charles N. Barton, 
CLU, Union Central, treasurer. 

Directors to serve through June, 1962: 
John S. Gaines, CLU, New York Life 
and Stanley Liss, CLU, New York Life 
To serve through June, 1963: Charles 
E. Drimal, CLU, Penn Mutual. To serve 
through June, 1964: Alfonse T. Albolino, 
CLU, Mutual Of New York; Richard W 
3andfield, CLU, Home Life; Warren FE. 
Clark, Connecticut Mutual; Timothy W 
Foley, State Mutual; Wilbur Neustein, 
CLU, The Prudential; Harry Pincus, 
Jr, Massachusetts Mutual; Milton 
Weiner, Equitable Society; Max H 
Weis, CLU, Penn Mutual. Election will 
take place at the annual meeting to be 
held in the Hotel Astor, June 1. Chair- 
man of nominating committee was 
Stanley R. Wayne, Mutual Benefit. 


Head Table Guests 


Guests seated at the head table were: 

Stanley R, Wayne, president, New York City, 
1959-60; national committeeman; regional vice 
pres. New York State; general agent, Mutual 
Benefit; Arthur L. Sullivan, president, New York 
City, 1957-58; president, Life Managers, 1957; 
general agent, Fidelity Mutual; Harold A. 
Loewenheim, CLU, president, New York City, 
1955-56; president, Life Managers, member, 
general committee, New York State, manager, 
Home Life; Rubin Minowitz, branch-president, 
Bronx; staff manager, Prudential; Charles S. 
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The public has come to know John Hancock through advertisements like this one. For years these 


advertisements have appeared regularly in national magazines, each one telling the story of a great 


American citizen or institution...each one adding to the stature of our company and its agents. 








You’p HEARD all the other poems... . the dull 
ones, the dry ones. 


Then one day the teacher started to read 

a special one you'd never forget. 

“Listen, my children, and you shall hear of 
the midnight ride of Paul Revere.” 





And—it was good! Good as a story! 
Batre. There was all the secret stuff about the 
a ~— muffled oars and the lanterns in Old North 
Church. Then the horse leapt. The sparks flew. The schoolroom 
shook to a thunderous knocking till you wanted to grab your musket 
and run right out to Lexington, yourself. 


That’s the famous ride, the one everyone knows about. But there 
were dozens of others along black roads in the driving rain. 
Dozens of others where Paul carried messages that would have 
proved him patriot or traitor... depending on who caught him. 





He rode against injustice... 


What drove this stocky, middle-aged man to be always in the thick 
of things ...to be courier, organizer, warrior, pleader and plotter? 
He couldn't have told you. He wasn’t a great hand with words —as 
were Patrick Henry and the clever Mr. Franklin, 


But he couldn’t stomach injustice any more than they could. 
He never could as long as he lived. In his seventies, there was Paul 
busily making plates to sheathe “Old Ironsides.” 


Paul knew the fight against injustice never falters, never relaxes. 
His life proved ... and proves over and over again . . . that 

“in the hour of darkness and peril and need, the people will waken 
and listen to hear ... the midnight message of Paul Revere.” 
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Life Companies Increase Their 


Holdings of Common Stocks 


There is considerable current interest 
in the common stock holdings of life 
insurance companies, some daily paper 
stories appearing which could be mis- 
leading. The Eastern Underwriter asked 
several companies, as random examples, 
for the figures on their equity invest- 
ment operations. These follow. 


The Prudential 


The Prudential started buying com- 
mon stocks in March, 1950. At the end 
of 1960 the market value of its common 
stock portfolio was $345.5 million, com- 
pared with an original cost of $288.3 
million. (The former figure is at variance 
with the common stock asset figure of 
$351,237,000 shown on the company’s 
1960 balance sheet, because the balance 
sheet figure includes the market value 
of stock warrants.) 

Realized gains from the sales of com- 
mon stocks during 1960 amounted to 
$17.9 million. Realized gain since incep- 
tion of common stock program totals 
$64.4 million. 

At the end of 1960 The Prudential’s 
five largest stock holdings and market 
value of each were: International Busi- 
ness Machines $12.5 million. Pacific Gas 
and Electric $7.6 million. Texaco $6.9 
million, Texas Utilities $6.8 million. East- 
man Kodak $6.7 million. 


New York Life 


Last year the New York Life purchased 
stocks to the amount of $27,452,727. At 
the end of the year total holdings of 
common stocks had a cost of $147,009,894 
and a market value of $241,299,143. The 
company first purchased common stocks 
on October 3, 1951. 


Connecticut General Life 
1960 Connecticut Gen- 
stocks with a total 


At the end of 
eral held common 


value of $43,217,150. Investments in com- 
mon stocks for the full year 1960 totaled 
$1,841,689. For the four months ending 


April 30, 1961, purchases of common 
stocks totaled $702,525. The oldest rec- 
ords readily available show that Con- 


necticut General owned common stocks 
at least as far back as 1898 


New England Mutual Life 


Although New England Life began 
actively purchasing equities in 1950, ac- 
tually the company purchased its first 
equity holding in 1844 and sold it 101 
years later in 1945. This was a small 
holding in the Boston and Providence 
Railroad. The company currently pur- 
chases stocks on a monthly dollar-aver- 
aging basis, a practice it has carried on 
almost uninterruptedly since 1950. 

As of the end of 1960 New England Life 
owned a total of $159,755,000 of equities 
at market value which had a cost of $91,- 
759,000. During 1960 the company pur- 
chased approximately $14,500,000 of equi- 
ties in the open market. In addition it 


exercised conversion rights on certain 
issues which increased its equity hold- 
ings ‘about $6,300,000. 


Equitable Society 


Equitable Life Assurance Society’s in- 
vestment in common stocks at cost at 
year end was approximately $69 million 
of which $36 million was invested in 
1960. Common stock investments so far 
in 1961 are being made at about the same 
rate as last year. 

Equitable Society undertook in Sep- 
tember, 1959, a program of acquisition of 
common stocks on a continuing basis 
over a period of years. As of the end of 
last year the Society had acquired ap- 

(Continued on Page 10) 





New York City Ass’n 


(Continued from Page 1) 


McAllister, president, New York City, 1952-53; 
independent; Harold W. Baird, CLU, president, 
New York City, 1950-51; president, New York 
State, 1956-57; superintendent of agencies, North- 
western Mutual; Benjamin D. Salinger, CLU, 
president, New York City, 1948-49; president, 
New York State, 1954-55; president, Life Man- 
avers, 1959; general agent, Mutual Benefit; 
Lloyd Patterson, president, New York City, 
1940-41; honorary member; Gerald H. Young, 
CLU, treasurer, New York City; president, Life 
Managers, 1960; manager, Prudential; Blake T. 
Newton, Jr., executive vice president, Institute 
of Life Insurance; Ralph G. Engelsman, presi- 
dent, New York City, 1936-37; president, New 
York State, 1940-41; co-editor “Probe”; Robert 
I. Curran, Jr. first vice president, New York 
City; general agent, Mass. Mutual; Clancy 
D. Connell president, New York City, 1931-32; 
president, New York State, 1935-36; president, 
National Association, 1945-46; Julius S. Wikler, 
Superintendent of Insurance, 1958-59; attorney, 
Wikler, Gottlieb & Wikler; Donald E. Shopiro, 
CLU, vice president, New York State; agent, 
Mass. Mutual; Mrs. Spencer L. McCarty; 
Spencer L. McCarty, CLU; managing director, 
New York State; president, New York State, 
1939-40; agent, Provident Mutual; George P. 
Shoemaker, CLU, president, New York City, 
1944.45; president, New York State, 1950-51; 
chairman, 75th Anniversary Committee; presi- 
dent, Life Managers, 1955, Provident Mut. 
David M. Blumberg secretary, National Associa- 
tion; past president, Knoxville & Tenn. Ass’n; 
general agent, Mass. Mutual; Julius Sackman, 
Chief of Life Bureau, Insurance Dept.; Dr. 
Howard A, Rusk, professor & chairman, Dept. 
of Physical Medicine & Rehabilitation, N Y.U.- 
Bellevue Medical Center; and associate editor, 
The New York Times; Harry Phillips, 3rd, 
CLU; president, New York City; Penn Mutual; 
Julian S. Myrick, president, New York City, 
1914; president, New York State, 1926-29; 
president, National Association, 1927-28; hon. 
president, New York State, chairman Emeritus, 
American College of Life Underwriters; Mutual 
Of New York; Albert Conway, Superintendent 
of Insurance 1929- 1930; Official Referee, State 
of New York, Court of Appeals; Harry K. 
Gutmann, CL U, president, New York State, 
1959-61; president, New York City, 1954-55; 
Mutual Of New York; Lester O. Schriver, 
executive vice president. National Association; 
president, National Association 1935-36; Leffert 
Holz, Superintendent of Insurance, 1955- 58; 
attorney, Carb, Luria, Glassner & Cook; Harry 
Kuesel, vice chairman and historian, 75th 
Anniversary Committee; honorary member; 
Robert M. Williamson, secretary- treasurer, New 


York State; Conn, Mutual; Denis B. -Maduro, 
attorney-at-law, New York City; honorary mem- 
ber, counsel, New York City Association ; John 
M. Fraser, president, New York City, 1934-35; 
chairman, attendance, 75th Anniversary Com- 
mittee; honorary member; Alfred S. Howes, 
membership vice president, New York City; 
Conn. Mutual; Arthur V. Youngman, president, 
New York City, 1937-38; Mutual Benefit. 

Also: Benjamin Alk, CLU, president, New 
York City, 1939-40; past pres. American Society 
of CLU, independent; Arthur H. Bikoff, Educa- 
tional vice president, New York City; Aetna 
Life; Lawrence L. Lifshey, president, New York 
City, 1947-48; New York Life; Harry C. Ard, 
president, New York City, 1949-50; honorary 
member; Margaret F. Carlsen, CLU, chairman, 
library committee, 75th Anniversary Committee; 
director of CLU activities, Equitable Society; 
John H. Evans, president, New York City, 1951- 
52; president, Life Managers, 1951; vice presi- 
dent-sales, Home Life; Harold N. Sloane, CLU, 
president, New York City, 1953-54, Continental 
Assurance; Joseph Orshan, branch-president, 
Brooklyn; Equitable Society; Michael P. Coyle, 
CLU, | president, New York City, 1956-57; 
Phoenix Mutual; Charles Anchell, president, New 
York City, 1958-59; National Trustee; New York 
Life; Jack R. Manning, managing director, Life 
Underwriters Ass’n and Life Managers Ass’n, 
New York City 

Honor Spencer L. McCarty 

A surprise feature of the 75th anniver- 
sary luncheon was the presentation of a 
testimonial to Spencer L. McCarty, CLU, 
managing director of The New York 
State Association of Life Underwriters, 
by President Harry Phillips, 3rd. 

Mr. McCarty was honored by the local 
Association “in recognition of and in 
tribute to his service to the association 
over the past 16 years as managing 
director of the State Association.” The 
resolution was engrossed and attractively 
framed in black and gold. Mr. Phillips 
presented Mrs. McCarty with 16 long- 
stem American Beauty roses, signifying 
the number of years that Mr. McCarty 
has been managing director. 

Mr. McCarty was president of the 
New York State Association of Life 
Underwriters in 1939-40 and was elected 
as an honorary delegate of the State As- 
sociation in 1948. Continually active on 
numerous committees of the National 
Association of Life Underwriters, he is 


'H. K. Gutmann Statement To 


Maccabees Representatives 

Harry K, Gutmann, CLU, in his pres- 
idential address before the delegate body 
of the New York State Association of 
Life Underwriters last week at the Hotel 
Commodore, New York, advised members 
of the association on the status of The 
Maccabees. “Since The Maccabees has 
withdrawn from the state as a fraternity 
benefit society” and its license to operate 
as a legal reserve life company is pend- 
ing, Mr. Gutmann made the following 
statement: 

“It has come to the attention of the 
cfficers of the New York State Associa- 
tion that the Maccabees, formerly a fra- 
ternal benefit society doing business in 
New York State since 1886, has with- 
drawn from this state. In their home 
state of Michigan, they are now licensed 
as a regular mutual legal reserve life 
insurance company. Until such time as 
they return to New York State in their 
new type of operation, our life under- 
writers membership who hold licenses to 
write insurance with the Maccabees 
should investigate their present status. 

“Members of all the Life Underwriters 
Associations throughout the state who 
have subscribed to protect the best in- 
terest of all policyowners will, in this 
instance, protect the life and accident 
and sickness business now in force in 
the Maccabees. During 1960 the Macca- 
bees received from policyowners in New 
York State over $3,800,000, and every 
conscientious underwriter shares in the 
responsibility to see that this business 
continues to be serviced with changes of 
beneficiary and settlement option elec- 
tion when needed. 

“Your officers are calling this develop- 
ment changing the status of the Macca- 
bees to the attention of this delegate 
body so that they in turn may verify 
the licensing status of any member who 
might now be ineligible for membership 
because of the loss of his Maccabees li- 
cense. In addition, it is important to 
save any Maccabees-licensed-agent-mem- 
te from the penalties of the insurance 
law by solicitation of business for an un- 
licensed insuror. We would not want 
any of our members who hold licenses to 
find that they are subject to fines of up 
to $2,500 because of this development.” 





D. E. Shopiro President of 
N. Y. State Association 





DONALD E. SHOPIRO 


Donald E. Shopiro, CLU, Massachu- 
setts Mutual, Syracuse, was elected pres- 
ident of the New York State Association 
of Life Underwriters at the 42nd annual 
delegate meeting held at the Hotel Com- 
modore last week. He succeeds to the 
presidency Harry K. Gutmann, CLU, 
Mutual Of New York. Robert M. Wil- 
liamson, Connecticut Mutual, Rochester, 
was elected vice president and Harold 
A. Loewenheim, CLU, Home Life of New 
York, was elected secretary-treasurer. 

Mr. Shopiro, who last year served as 
vice president, was for six years a re- 
gional vice president. He entered the 
insurance business in 1939 while a fresh- 
man at Syracuse University, where he 
later received his B.S. in business ad- 
ministration, finance and insurance. In 
1942 he joined The Travelers; in 1958-59 


he was branch manager for Canada Lift 


and in 1960 he joined Massachusetts 
Mutual. 
Mr. Shopiro served in all the official 


capacities of the Syracuse Association of 
Life Underwriters and was elected to the 
presidency in 1953. He is also a past 
president of the Syracuse CLU Chapter 
He is a life and qualifying member of 
the Million Dollar Round Table. 





chairman of the NALU committee on 
Group insurance, member of the NALU 
committee on field relations and others. 
Over the years he has served NALU 
and the State Association in numerous 
capacities. 


Talk By Dr. Rusk 
Dr. Rusk, who had for his topic 
“Health—Yesterday, Today and Tomor- 


row,” is internationally accepted as a 
leading authority in the field of physical 
rehabilitation. A brigadier general in the 
U. S. Air Force Reserve, he originated 
and directed the Army Air Force Con- 
valescent-Rehabilitation Training Pro- 
gram. On behalf of the United Nations 
and other important groups, Dr. Rusk 
has observed and studied rehabilitation 
services in 37 nations in North America 
and South America, Europe, the Near 
East and the Far East. 

Dr. Rusk told of the advancement of 
medicine in recent years, which he said is 
an ally to the life insurance business, 
because currently through medical ad- 
vances, five years has been added to the 
life of every man, woman and child in 
the United States. Medical advances have 
also brought problems, Dr. Rusk re- 
marked, because these advances bring 
problems of an aging population with 
disability difficulties. 

One of the major problems confront- 
ing this country in the coming decade, 
Dr. Rusk feels is to bring rehabilitation 
services to a greater number of disabled 
citizens, particularly in the older age 
groups. At present, middle-aged and 
older persons suffer disproportionately 
from chronic illness and physical dis- 
ability. They are economically less able 
than younger persons to bear the costs 
of prolonged medical services. If, how- 
ever, they were provided with modern 


rehabilitation services, Dr. Rusk said, 
“man could once again learn to live their 
lives in independence and with greater 
dignity. With the proper program 90% 
of disabled people can be taught to do 
some kind of useful work.” These people 
have spirit, Dr. Rusk remarked, it is 
difficult to disable ambition and it is al- 
most impossible to squelch the desire for 
dignity and accomplishment. 


Association History By Harry N. Kuesel 


Another feature of the 75th anniver- 
sary meeting was the presentation of a 
souvenir copy of a newly-written history 
of the New York City Association. This 
was compiled by Harry N. Kuesel, retired 
manager for Phoenix Mutual, who served 
as vice chairman of the celebration com- 
mittee. This history was also published 
for the 3,000 members of the association 
as a part of the May issue of the monthly 
publication “The Bulletin.” 

The body of the history sketches many 
of the events in the 75 years of the as- 
sociation’s life, from its organization in 
1886, through its incorporation in 1896 
and to the present place it holds as 
the country’s largest life underwriters’ 
association. It traces the early years of 
formation and subsequent growth through 
the testing years from 1893 to 1927 and 
on to the present. It outlines the part 
which the local association had in the 
development of industry public relations, in- 
cluding the services performed by its 
members in the post World War II period. 
It recounts the part which the local group 
had and has in the program of continuing 
education of life sales people and in 
attempts to have life underwriting recog- 
nized as a_ profession—partioularly 
through development of the LUTC and 
CLU programs. 
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Manzelmann, Norton 
Receive Promotions 


BY NORTH AMERICAN COMPANY 





Manzelmann Son of Late President of 
Company; Norton Life Agency Direc- 
tor; Leroy Olson Advanced 





Robert F. Rosenburg, president of the 
North American Co. for Life, Accident 
and Health Insurance, Chicago, an- 
nounced the following home office pro- 
motions : 


William G. Manzelmann, A. & H. sales 





W. G. MANZELMANN 


director, superintendent of agencies 
Charles B. Norton, life agency direc- 
tor, assistant superintendent of agencies 





CHARLES B. NORTON 


Leroy H. Oson, manager, claim depart- 
ment, assistant secretary, claims. 

Mr. Manzelmann is a North American 
veteran of 20 years, beginning in 194, 
under the direction of his father, the 
late George F. Manzelmann, company 
president. He has worked in virtually all 
company departments and capacities, in- 
cluding manager of franchise sales. He 
served aS an agency supervisor from 
1953 to 1959 when he was named A. & H 
sales director 

Charles B. Norton joined North Amer- 
ican in 1959 from Selective Life of 
Phoenix. He was also formerly asso- 
ciated with Central Standard Life, Chi- 
cago, and Equitable Life of Iowa 

Leroy Olson joined North American 
in 1959. He had been associated with 
Continental Casualty and Washington 
National. In November, 1960, he was 
nz amed manager of the claim department 
und will continue in that capacity. 


Ohio State Increase 

Insurance in force in the first quarter 
of 1961 at Ohio State Life, Columbus, 
climbed from $533,561,905 to $544,329,487 
for an increase of $10,767,582 according 
to Frank L. Barnes, president. 

Three new policies, an Ordinary life 
type, a ten year convertible Term and 
a life paid-up at 65, were released to the 
field force recently. The company’s con- 
vention will be held at Estes Park, Colo- 
rado, June 26-29. 


Josephs, Canham Speakers 
Huebner Hall Dedication 


Devereux C. Josephs and Erwin D. 
Canham will deliver two of the principal 
addresses at the Huebner Hall dedica- 
tion events in Bryn Mawr and Philadel- 
phia on June 1 and 2, according to an 
announcement from the American Col- 
lege of Life Underwriters and the Amer- 
ican Institute for Property and Liability 
Underwriters. 

Mr. Josephs, former chairman of New 
York Life and former chairman of Presi- 
dent Eisenhower’s committee on educa- 
tion beyond the high school, will speak 
on “Insurance and Education” at the 
Huebner Hall dedication banquet Thurs- 
day evening, June 1, in the Sheraton 
Hotel, Philadelphia. On Friday, June 2, 
Erwin D. Canham, editor of the Christian 
Science Monitor, will discuss “The For- 
ward Movement in the American Eco- 
nomy” at a dedication luncheon in the 
Sheraton. 

The two-day program is scheduled to 
start at 3:00 p.m. Thursday, June 1, with 
the official dedication of Huebner Hall on 
the grounds of the new CLU-CPCU, 
home in Bryn Mawr. After the dedica- 
tion ceremony and “open house” tour 
of the building and campus, guests will 
hoard chartered busses which will take 
them to the Sheraton Hotel in Phila- 
delphia for a reception and banquet 
Toastmaster at the banquet will be 
Charles J. Zimmerman, CLU, vice chair- 


MDRT Index Available 


The Million Dollar Round Table has 
issued an eight-page index of its annual 
meeting proceedings books 1954-1960 in- 
clusive. It lists all speakers and panelists 
alphabetically and lists subjects alpha- 
betically. 

The index was compiled by a Qualify- 
ing and Life member of the MDRT, 
James B. Longley, CLU, United Life and 
Accident Insurance Co., Lewiston, Me. 
Mr. Longley retained a librarian to cat- 
alogue his office records, including his 
MDRT proceedings books, and had an 
extra set of index cards made for the 
Round Table. Copies of the index have 
been sent to all 1961 MDRT members. 
Issues of the proceedings books for the 
years '57, ’58 and ’60 are available in 
very limited quantities to members only 
at $5 a copy. 





man of the American College’s board 
of trustees and president of the Con- 
necticut Mutual Life Insurance Company. 
Others with Mr. Josephs on the banquet 
program are: Paul F. Clark, CLU, chair- 
man of the American College’s board of 
trustees and chairman of the board, John 
Hancock Mutual Life; and John A. 
North, past president and life trustee of 
American Institute and chairman of the 
board, Phoenix of Hartford Insurance 


Companies. 
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“No, not an inheritance . . 
selling like crazy.” 


. just a bonus from Anico’s P.P.O.L. It’s 


Anico’s Preferred Premium Life Policy is low in net cost, has a larger 


early “savings” 


element than usual life plans, and a higher life 


income guarantee at 65 option. A “top” seller, one of Anico’s com- 


petitive plans. (Top commissions and vesting too.) 
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Openings everywhere in territory for Representatives, Brokers and Special Brokers. 
Inquiries will receive prompt, confidential replies. Address: Coordinator of Sales. 








CRORES SS ARENT 6 SEES eA AR 
QVER 52 BILLIONS OF INSURANCE IN FORCE 


Citadel Life of N. Y. Sold 


800 Policies in 1st Fiscal Yr. 
The Citadel Life of New York cele- 


brated this week its first anniversary with 
an announcement of a major expansion 
program, first objective of which is to 
develop the upstate New York market. 

It is a source of gratification to M. B. 
Pomrock, president of the company, that 
the Citadel in its first fiscal year ending 
May 17, sold over 800 policies totaling 
over $8,000,000 in business. Of this total 
only $54,000 has lapsed. 

Mr. Pomrock gives credit to the per- 
formance of the eight general agents in 
the Greater New York area for this first 
year ‘achievement. They are the Exec- 
utive Life Agency, Brooklyn; Gibralter 
Agency, Inc., Hicksville, L. I.; Levy- 
Brenner Associates, Inc., New York; 
Hardy F. Glass, New York; Rampart 
Agency, Inc.. New York; Samuel B. 
Levine, Laurelton, N. Y.; Lamm-Sawyer 
Agency, Baldwin, L. I. and Paul 
Gregory, Yonkers, N. Y. 

Looking ‘ahead Mr. Pomrock envisions 
a bright future for Citadel Life. He 
expects that for its second fiscal year 
production will increase by 50%. He 
points out that “we had far more insur- 
ance in force than we expected to write 
in our first twelve months.” 

In addition to intensifying its sales ef- 
forts in metropolitan New York the com- 
pany plans a concerted drive to recruit 
general agents in Albany, Buffalo, 
Rochester, Syracuse, Troy and other up- 
state cities. Formal application for 
licenses has also been made in the states 
of New Jersey, Pennsylvania, Connecti- 
cut and Massachusetts. Mr, Pomrock or 
one of his top aides will soon visit these 
states. 


Expansion Plans Of 
AF/PW Arkansas Company 


Little Rock—Since American Founda 
tion and Pioneer Western Life of this 
city were combined in 1960 to form 
American Foundation/Pioneer Western 
Life Insurance Co., it has become the 
fourth largest domestic company in the 
state. Operating in Oklahoma, Arkansas, 
Louisiana, Mississippi, and Alabama it is 
planning expansion into Missouri, Texas 
and New Mexico. Lewis H. Hinkle is 
chairman and Frank Whitbeck president. 

Mr. Hinkle founded American Founda- 
tion Life in 1956 and Mr. Whitbeck founded 
Pioneer Western Life in 1955. Pioneer 
Western Life, the surviving corpora- 
tion, changed its name in 1960 to Amer- 
ican Foundation/Pioneer Western Life. 

The combined paid-in capital surplus 
of the two companies when they were 
organized was $325,000. By the ‘end of 
1960 the companies had achieved ap- 
proximately 4 million in assets of which 
$1,448,804 was capital and surplus. In- 
surance in force had grown to approxi- 
mately $65 million with a total income 
in excess of $1.8 million. Total income 
is expected to exceed $2 million in 1961 
and new business is being produced now 
at the rate of $1.5 million a month. 

The founders are quick to state that 
the goal was not accomplished by them- 
selves. It took lots of help, although 
Mr. Whitbeck personally produced $1 
million during his first year in business. 
In 1958 Pioneer Western Life was 
successful in merging Mississippi Valley 
Life, an Arkansas company, into its cor- 
porate structure, 

Mr. Whitbeck is a former vice president 
and director of agencies of Union Life 
of Arkansas. For several years he was 
identified in Life Insurance Agency Man- 
agement Association activities, was a 
member of Agency Management Confer- 
ence, and LIAMA’s board of directors. 

Mr. Hinkle was one of the original incor- 
porators of National Old Line which 
company has had a considerable stock 
success, due to profits on the type of 
business it has in force. Over two-thirds 
of AF/PW’s business is of the same 
high premium type. 











ay 


May 19, 1961 








Page 5 








Corte Cautions Against Over-Optimism 


On Results in Conversion to EDP 


Insurance companies planning conver- 
sion to electronic data processing were 
cautioned against over-optimism about 
results by S. Charles Corte, assistant 
comptroller, Continental Assurance. 

“Do not be misled into believing that 
an EDP system is the panacea for your 
operating problems or that you will 
effect substantial savings in personnel 
costs,” Mr. Corte said in a talk entitled 
“Getting Ready for Conversion” before 
the Insurance ‘Accounting and Statistical 
Association’s 39th international confer- 
ence in Los Angeles last week. 

Continental Assurance’s experience in- 
dicates otherwise, he said. Continental, 
he explained, uses an IBM system which 
represents a complete departure from 
its former method of maintaining and 
servicing 400,000 individual Ordinary 
policies. 

A company contemplating conversion 
to EDP has a good start if most of its 
basic information is available on punched 
cards or some other mechanical record 
form, he said. Provision must be made 
to insure accurate transcription of data 
from cards or manual records, he added. 


Mr. Corte made a strong recommenda- 
tion for an exhaustive pilot operation 
which will give a oross section of the 
processing problems to be encountered. 

On the point of who is going to get 
the job done, he said that at Continental 
supervisors were selected from operating 
departments for both programming and 
conversion coding. The entire project 
was the responsibility of the vice presi- 
dent/ comptroller. Coding and control 
procedures were designed to minimize 
recruiting and ‘training problems. 

Each manual card was coded, checked, 
and notched. The notch, in the same 
location at the top of the card, provided 
instantaneous visual verification that the 
coding had been done. The accuracy of 
coding work, said Mr. Corte, is related 
directly to the quality of the employe. 

In order to make certain that all of 
the 2,000,000 punch cards involved were 
reliable before being converted to tape, 
one file—the valuation file which was 
known to be the most accurate—was se- 
lected as the criterion against which all 
of the other files were matched, Mr. 
Corte explained. The other ‘files were: 


Confederation Life Names 
Hurt & Quin For Georgia 


Confederation Life of Toronto has ap- 
pointed Hurt & Quin Life, Inc., Atlanta, 
as exclusive life general agents for 
Georgia. Hurt & Quin Life are a newly 
organized corporation, the parent firm 
being the well-known general insurance 
agency, Hurt & Quin Inc., which has had 
more than 50 years experience in the 
general insurance field. 

President of the firm is Langdon C 


Quin, Jr., son of one of the founders 
of the business. Kenneth J. Murphy, 
CLU, who has been appointed general 


Inc., was 
C ‘onfede ration 


manager of Hurt & Quin Life, 
divisional manager for 
Life at Detroit. 





account card, advance deposit, billing 
(name and address), dividend, loan, pre- 
mium due, premium master and sstatisti- 
cal. 

However, even the “blue ribbon” valu- 
ation file had some 3,000 stray punches. 
Discrepancies in matching files totaled 
approximately 4,000, Mr. Corte said. 
Even today, after further elaborate con- 
trol features were introduced into the 
Continental processing system, “we still 
occasionally find an isolated 
which we had not provided adequate 
checks,” he said. 


case for 


North American Increases 


Dividends, Raises Interest 
North American Life of 
announced an 


Toronto has 
increase in its dividend 
scale, effective on policy anniversaries 
after June 30, 1961. While different 
plans, ages and durations will be effected 
differently, the change in scale involves 
an overall increase in the aggregate dis- 
tribution to United States policies of 
3%. 

An increase in the interest rate cred- 
ited to dividends left on deposit to 3.6% 
was also approved and this increase will 
be applied on policy anniversaries after 


June 30, 1961. 
At the same time, an interest rate of 
3.6% accruing from July 1, 1961 was 


authorized in determining interest pay 
ments on policy proceeds left on deposit 
and interest dividends on annuity-cer- 
tain portions of supplementary contracts. 


Joins Citizens Life 
George Brummer, who has been assist- 
ant secretary and co-manager of the 


policy service department of U. S. Life 
for the past several years, has joined 
Citizens Life of New York as assistant 


actuary. Mr. Brummer holds a BS 
degree in mathematics from City College, 
NY 









J. T. DOCKERY 


DAVENPORT 


HALL OF HONOR 


Selected for pre-eminence in all 
phases of career life underwriting, 
J. T. Dockery of the Newell C. Day 
Agency Davenport, has been a com- 
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Chosen for this year’s 
R. L. Boyd has been a company 
associate since 1939 and a general 
agent since 1946. His agency at 


KOKOMO 









BUILDER 


award, 


wa of 


Equitable 


LIFE INSURANCE 
COMPANY OF IOWA 


Kokomo achieved the award for 
excellence in organization, produc- 
tion, average size policy and over- 
all operational efficiency. 


ss associate since 1945. Long a 
ader in his community, his career 
of life underwriting has been 
equally distinguished. 
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Guardian Life Holds President’s Club 
Leaders’ Meetings At San Francisco 


“In recent years we in life insurance 
have been concerned—quite properly— 
about developing the right image for our 
business, and I feel we have had great 
success in gaining public acceptance of 
that image,” Chairman James A McLain 
said in his closing address at the regional 
meeting of the Guardian’s President’s 
and Leaders Club members held at the 
Mark Hopkins Hotel in San Francisco 
recently. “Now we must concern our- 
selves to be sure that our performance 
in the future lives up to the favorable 
position we occupy today.” 

Mr. McLain predicted a rapid recovery 
for the economy. “Much more rapid 
than most people expect,” he said. “You 
will recall the rosy predictions that were 
made for this decade. There is no reason 
to change any of them; we are one year 
closer to their fulfillment.” 

Hear President Cameron 

The meeting of the President’s Club, 
the Guardian’s top production group, 
opened on Monday, May 1 with an ad- 
dress by President John L. Cameron. 
After giving the members a summary ot 
the company’s first quarter rest ults, which 
saw new record highs in all lines of 
production, Mr. Cameron commented 
briefly on the achievement of the two- 
billion-in-force mark, which Guardian 
reached on April 12. “In the nine years 
since the Guardian became a billion- dollar 
company, we have built a completely new 
comp yany on the original one. Over 70% ot 
the business in force was w ritten in the past 
nine years: of the qualifiers for these 
meetings, more than 50% joined the 
company after the first billion was 
achieved. No part of our company—no 
policy, no asset, no individual—is 100 
vears old; but we are still a century- 
old company. It is the corporate person, 
always changing yet always the same 
company, which enables you to guarantee 
that a natural person can achieve his 
aims and objectives after he is no longer 
here.” 

The balance of the morning and after- 
noon sessions on Monday was devoted to 
a discussion of partnership problems and 
their solution throug h insurance, and of 
the uses of corporate owned life insur- 
ance. Discussion leader for both sessions 
was Richard H. Forster, partner in the 
law firm of Forster and Gemmill, Los 
Angeles, and a former member of the 
Section on Taxation, American Bar As- 
sociation and of the Tax Advisory Group 
of the American Law Institute. 

Mr. Forster and Vice President and 
Associate General Counsel Price H. 
Topping conducted the business sessions 
on Tuesday, May 2. Mr. Forster covered 
various aspects of business life insur- 
ance and Mr. Topping reviewed current 
trends and developments in the tax field. 

The Western Regional meeting of the 
Guardian Leaders Club opened with 
Douglas J. Bailey of Boston, retiring 
president of the Leaders Club, as chair- 
man. F< Sindnk brief welcoming re- 
marks by Mr. Cameron, Mr. Topping re- 
viewed some of the features of the 
Guardian’s 1961 contract and their ap- 
plication to various business situations; 
Actuary for Ordinary Insurance Edward 
C. Zeiger covered the highlights of the 
new life product introduced earlier this 
year; and Chairman McLain made the 
traditional presentation of awards to 
Guardian’s leaders 

Panels of Fieldmen 

J. Roger Deas of the American Can 
Co. was the principal speaker at the 
Leaders Club banquet. Taking for his 
theme “The American Way—Insured,” 
Mr. Deas commented on some of the 
problems facing America today and on 
the important decisions that must be 
made in the next few years. 

Several panels of field men were 
featured on the Thursday program, for 
which Superintendent of Agencies Edwin 
J. Phelps was chairman. With Second 





LIFE INSURANCE 


Vice President Gerald S. Parker as 
moderator, the sale of health coverages 
was discussed by Arthur Heith of Brook- 
lyn, Aubrey Mendle of San Francisco 
and Mel Meyer, CLU, of St. Paul. Super- 
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RENEWAL PURCHASE COMPANY 


320 Park Avenue, New York 22, N. Y. 
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intendent of Agencies Earl W. Cryer, 
CLU, was moderator for the discussion 
on using Guardian’s new life product, 
with a panel composed of Douglas Bailey 
of Boston; Michael Barclay of New York 


Life Underwriters in attendance. The 
balance of the program, prior to Mr. 
McLain’s closing address, was devoted to 
‘ - room-hopping sessions. Subjects covered 
‘aoreages W —— and Sy pend Leo in we rooms included Client Build- 
‘utia, CLU, te Bu falo and ed Rap- ing; Group Insurance; Pension and 
paport of New York Samons-Press. Deposit Administration Plans; and Field 
The final panel sessions, moderated Compensation and Security Benefits. 
by Assistant Vice President Brian S. George H. Paldi, superintendent of 
Brown, CLU, featured the members of agencies for the Guardian with head- 
Guardian’s Million Dollar Club, who quarters in San Francisco, served as 
discussed the prospecting and sales chairman of the closing session and was 
methods they used in writing more than jn charge of arrangements for the week. 
a million dollars of individual life in- =! 
surance in 1960, and stressed the im- 
portance of continuous study and con- 
scientious service to clients in attaining 
membership. 

On Friday morning there was a break- 
fast business meeting for all Chartered 


Samons- <a Wins Award 
Bernard Samons, CLU. manager of 
Guardian Life’s Samons- Press Agency 
at 660 Madison Avenue, New York, re- 
ceived the President’s Cup from com- 
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THEY'RE TAKING 
THEIR HATS OFF 


TO DOMINION 


For big new improvements in its 
WHOLE LIFE, non-par plan! 
NOW better than ever! 


Look at these features: 





* New rate reductions at ages over 45. 


* New reductions for size (25 cents per $1,000 
off the Executive 25 rate on $100,000 and 


over policies). 

* New reduced rates for Accidental Death 
Benefit—PLUS coverage to age 70. 

* New—lower rates for females. 

* Recent underwriting changes have boosted 


non-medical limit to $25,000 (ages 10 - 30). 
Call us for further information 


Phone MArket 2-5990 


LIFE AGENCY OF NEW JERSEY, INC. 


10 Commerce Court Newark 2, N. J. 
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MEAD OFFICE WATERLOO. ONTARIO 





pany president, John Cameron, at the 
Guardian’s San Francisco convention, on 
behalf of Manager A. Aaron Press, CLU, 
and their associates. 

The award is presented annually to one 
Guardian agency for outstanding per- 
formance. Samons-Press was runner-up 
last year, when the Spaulder, Warshall 
& Schnur Agency in New York won the 
cup for the third time. The Haiblum- 
Warshauer Agency in Brooklyn finished 
second in this year’s competition, with 
the Deppe Agency of W hite Plains third. 


Kusinitz Club President 


At the Western Regional meeting of 
Guardian Life’s Leaders Club, held in 
San Francisco recently the club’s execu- 
tive committee elected Maury Kusinitz, 
CLU, district agent in Fall River, as 
president of the club for the coming year. 

Mr. Kusinitz, who led company agents 
in health insurance premiums and health 
applications in 1960, is a member of 
Guardian’s President’s Club and a Guar- 
dian “Millionaire.” A native of Rhode 
Island, he graduated from Brown Uni- 
versity and entered the insurance field 
in 1941. He joined the Guardian in 1946, 
and received his Chartered Life Under- 
writer designation in 1954. Mr. Kusinitz 
is a past president of the Fall River Life 
Oo ga \ssociation and of the 

Fall River Association of Insurance 
Agents. 

He succeeds Douglas J. Bailey of 
Boston, who has served as president of 
the club since the Guardian’s Centennial 
meeting last July. 


Pacific Fidelity Names Baca 

Alex S. Baca, insurance agency oper- 
ator and million-dollar producer in 1960, 
has been appointed general agent for 
Pacific Fidelity Life with headquarters 
in Sacramento, it is announced by Wayne 
J. Herring, vice president and director 
of sales. 

Mr. Baca has operated his own agency 
in Sacramento since 1957 and, prior to 
that time, operated an agency in Albu- 
querque, N. M. He has been in the 
insurance business since 1950, when he 
became associated with Mutual Of New 
York as an agent. 

Mr. Baca has been a leading western 
representative for both life and fire and 
casualty lines and qualified for Con- 
tinental Assurance’s National Award in 
1959 and 1960. He is a member of NALU. 
Following service with the Air Force in 
the Pacific theater during World War 
II, he received a bachelor of science 
degree in business administration at the 
University of Oklahoma in 1947, 


Name Gibson at Shreveport 

Massachusetts Mutual Life has an- 
nounced the appointment of Jim G. Gib- 
son as general agent at Shreveport, La. 
Mr. Gibson was graduated from the C. E. 
Bird High School in Shreveport and, in 
1948, from Centenary College. A veteran 
of World War II, he served for two 
years with the Pacific fleet. Prior to 
entering the life insurance business in 
1957, he was a partner in an automobile 
sales agency in Shreveport. 

Mr. Gibson, who is a past member of 
the board of directors of the Shreveport 
Association of Life Underwriters and a 
three time winner of the National Qual- 
ity Award, has also been active in com- 
munity affairs. He serves on the board 
of stewards of his church and is a mem- 
ber of the American Legion, the 40 and 8 
Society, the Shrine and Scottish Rite. 
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Mrs. Robert B. Pitcher Dead 


Mrs. Robert B. Pitcher of Boston, 
wife of one of the leading agents of 
John Hancock, died suddenly on May 16. 
She was mother of two children and be- 
fore her marriage was Lucille Close. 


No. American Co. Changes 


Robert F. Rosenburg, president, North 
American ‘Co. for Life, Accident and 
Health Insurance, Chicago, announced 
the following new appointments to the 
company’s agency field force: 

G. Kenneth Davidson, CLU, Billings, 
Mont., was named regional sales director ; 
Orvin G. Fjare, Big Timber, Mont., A. 
Lloyd Dubroff and J. Stanley Johansen, 
Tallahassee, Fla., and John E. Partee, 


Winter Garden, Fla., were named general 
agents. 
Mr. Davidson is a member of the 


Montana Life Underwriters Association 
and the CLU Society. He has 15 years 
insurance experience and was formerly 
associated with New American Life, Bill- 
ings. 

Mr. Fjare is a former member of the 
84th Congress and a member of the 
Montana Public Welfare Commission. 
He was with Northwestern National Life. 

Mr. Dubroff was associated with Union 


Life, Little Rock, and Mr. Johansen 
with Massachusetts Mutual. Mr. Johan- 
sen is also a member of the Estate 


Planning Council, St. P etersburg. 

Mr. Partee is a graduate of the Amer- 
ican Institute of Insurance and Public 
Relations. 


Four-Year Record Sez by 


Harmelins For Cont. Assur. 


In its first four years with the com- 
pany, the Harmelin Agency of Con- 
tinental Assurance in New York, has set 


a production record of $35,500,000 Or- 
dinary in force. In addition, the agency 
with Ordinary of $10,400,000 in 1960, 
climbed to third place in the company’s 
Kastern department and fifth place na- 
tionally, based on first-year commissions 
in all lines written. 

Starting from scratch in 1956, the 
Harmelin Agency has, for three years 
out of four, led the Continental nation- 
ally in health insurance premiums and 
was in the lead as of March 31, 1961. 
In recognition of its 1960 health insur- 
ance production, Dave R. Harmelin, gen- 
eral agent, received a plaque at the 
recent Continental GAMA meeting in 
Chicago. Four of the agency’s repre- 
sentatives qualified for the company’s 
President Club meeting in Arizona in 
April. 


First Quarter Increases 


By United Life & Accident 


A total of direct Ordinary new business 
paid for in the first quarter of 1961 
amounting to $19,625,552 was reported by 
Douglas B. Whiting, president, United 
Life & Accident. This compared with 
$16,899,974 in the first quarter of last 
year, and resulted in an increase in 
insurance in force at an annual rate of 
8.4% against 6.5% increase shown in the 
same period of last year. 

This brought life insurance in force 
for the Concord, N. H., company to 
$452,258,626 as of March 31, 1961, with 
total new insurance paid for in the first 
quarter of $20,334,017. President Whit- 
ing also reported that health insurance 
premiums continued to grow in_ this 
quarter with an increase of 14% in net 
premiums paid for as compared to the 
first three months of last year. 

Total assets of United Life stood at 
$47,751,739 at the end of the first quarter 
of 1961, reflecting an increase of $637,762. 
At the same time total capital rose to 
$3,636,669. Earnings per share before 
Federal income tax and before dividends 
amounted to $2.60 for the quarter as con- 
trasted to $1.73 in the comparable quarter 


of 1960. 


Seaboard Names Directors 
And Corporate Secretary 


Election of two new directors and cor- 
porate secretary of Seaboard Life of 
America, Miami, was announced by 
Samuel Kosman, president. 

The directors are Sam Luby and Leo 
Robinson, both well known figures in 
the Miami business community. The new 
secretary is Bart L. Cohen, a partner 
in Schwarz & Cohen which serves as 
the company’s general counsel. 





AGENCY 





Mr. Luby is chairman of the board of 
Luby Chevrolet Co., which has dealer- 
ships in Miami, Forest Hills, L. I., Balti- 
more and Boston, and is secretary- 
treasurer of Spence Cheyrolet Co. in 
Daytona Beach. He also has extensive 
real estate interests in Florida, New 
York and Massachusetts and is president 


of the Luby Investment Corp. in Florida. 

Mr. Robinson is vice president and a 
director of the Dade Federal Savings & 
Loan Association in Miami. He is also a 
director of Investors Planning Corp. of 
New York. 


Indianapolis Area Manager 
Ohio National Life has appointed Mar- 


tin J. Robert, CLU, as sales manager in 


Indianapolis and Central Indiana. He 
has been active in life insurance sales 
and management in Indianapolis and 


Hammond since 1949, as agency super- 
visor, general agent, and superintendent 
of agents. He has qualified for the Char- 
tered Life Underwriter. designation and 
is a graduate of the LUTC courses, hav- 


ing served as an instructor in the latter 
for four years. 


Halsey D. Josephson, New York, on the left; William E. Branham, 
Oklahoma City; Paul C. Kaul, Omaha; President Charles J. Zimmer- 
man; Ralph H. Love, Hartford, and Philip F. Howerton, Charlotte. 





The President’s Organization Award is made each 
year to five of the company’s eighty-eight General 
Agencies for their outstanding achievements in sound 
agency building and development. Much credit, of 
course, goes to their staffs and assocrates as well as 
to the General Agents themselves, shown above with 
President Zimmerman. General Agents Josephson, 


Kaul and Love 


are repeat winners; General Agents 


Branham and Howerton won this award for the first 
time for their outstanding work in 1960. 


The entire CML organization, at the home office 
and in the field, congratulates these five men and 
their associates for remarkable performances in 1960. 


Connecticut /V\utual Life 


INSURANCE COMPANY « HARTFORD 
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J. E. MORRISON 


The Great-West Life has appointed 
J. E. Morrison, FSA, and P. S. Bower 
to the board of directors. Mr. Morrison 
is executive vice president of the com- 
pany and Mr. Bower is vice president and 
treasurer. Joseph Harris is chairman of 
the board and D. E. Kilgour, president. 

Mr. Morrison, who was appointed 
executive vice president in November, 
1960, joined Great-West Life in 1932. 
He is a graduate of University of Mani- 
toba and a Fellow of the Society of 
Actuaries. He is a member of the board 





Connecticut General Life 


Makes Field Group Changes 


Connecticut General Life has an- 
nounced managerial appointments at its 
field Group insurance offices in Detroit 


ind Los Angeles 

Philip M. Campbell has been named 
assistant Group manager of the Detroit 
Group office. He joined the company 
in 1956 and has been serving as a spe- 
cial Group representative in Detroit. 

James A. Ossola has been appointed 
assistant Group manager at the Los An- 
geles district Group office. Mr. Ossola 
joined Connecticut Geenral in 1956 as a 
Group service representative in St. Louis 
and since 1960 has been a special Group 
representative in Los Angeles 


Western Life Up 12% 

First quarter total of $28.8 million of 
new life insurance paid for by Western 
Life, St. Paul, was 12% ahead of the 
company’s 1960 first quarter mark 
March sales of $11,484,037 paid volume 
of insurance was the second highest to- 
tal in the 50-year history of the life in- 
surance affiliate of St. Paul Fire and 
Marine 

Group life insurance sales also reached 
a new high oy, the first quarter of 
1961 raising the Group life insurance in 


force total to $89,644,183 
Three months accident and sickness 
insurance premiums for Western Life 


were up 46% while health insurance ap- 
lications were 30% above the first quar- 
ter of 1960. 


Montana General Agent 

Douglas Christensen has been ap- 
pointed general agent for North Central 
Life of St. Paul for Montana. Formerly 
manager for North American Life & 
Casualty and head of his own agency 
business, he is a past president of the 
Southeastern Montana Life Underwriters 
Association. 


P. S. BOWER 


of governors of the Society of 
and a past president of the 
Society of Actuaries. 

Mr. Bower has directed the company’s 
investment division since 1944. He 
joined the company in 1925, following 
graduation from University of Manitoba. 
He was appointed a vice president in 
1958. Mr. Bower is a past president of 
the Dominion Mortgage and Investment 
Association and has served on the board 
of governors of the Mortgage Bankers 
Association of America. He is a direc- 
tor-at-large of the Canadian Chamber 
of Commerce. 


Actuaries 
Canadian 




















COULD IT BE TRUE? 
A Connecticut Life Insurance Company offering up to 
103°, first year commission — it sure is! We also pay 
another 45°, in renewals over the next six years. If you 
want more information on how to step up to your own 


Agency, contact — David G. Hunting, C.L.U., President. 


SECURITY-CONNECTICUT LIFE INSURANCE COMPANY 
170 Whitney Avenue ¢ New Haven 5, Conn., Dept. 170 








Bankers Life of Nebraska 
Appoints Jung and Snow 


3ankers Life of Nebraska has ap- 
pointed two general agents for new terri- 
tories in the company’s expanding south- 
ern division. 

Heading the new agency in New Or- 
leans is Charles Jung. A lifetime resi- 
dent of New Orleans, Mr. Jung goes to 
3ankers Life after a 13-year career, 
serving as an agent, supervisor and gen- 
eral agent. For the past six years, he has 
managed an agency in New Orleans. 

The company’s new agency in Tampa 
has been assigned to Ralph Snow. A 
native of Florida, Mr. Snow has six 
years of successful experience as an 
agent, district manager and _ general 
agent. Recently, he has managed an 
agency in Jacksonville. 


Using CSO 1958 Table 

Effective immediately, all policies of 
Seaboard Life of Miami, Fla. will be 
issued on the new Commissioner 1958 
Standard Ordinary Mortality Table, it 
was announced by Joseph A. Mayo, ex- 
ecutive vice president. 





high as you'd like? 


LACOP’s 
at minimum cost. . 


2204 WALNUT STREET aq 


© A!l Forms of Life Insurance 
¢ Minimum Deposit Programs 


¢ Group Life—Accident and Health 








GROUNDED? 


A bird can’t fly on one wing. And an insurance agent can’t raise his earn- 
ings without something appealing to sell. For a LACOP representative, 
the sky’s the limit. LACOP uses insurance techniques creatively ... 
molding the policy to suit the particular situation. As a result, our agents 
can—and do—sell more insurance to more types of people. LACOP 
really gives a man the chance to get off the ground. Are you flying as 


Renewable and Convertible Plans provide maximum coverage 
. enable a male aged 40 to purchase $50,000 of 10- 
year Renewable and Convertible Term at a cost of $8.69 per thousand. 
Find out how this and other LACOP plans can substantially increase your 
earnings. Write for a confidential interview at your convenience. Address 
Sherman J. Edelman, Executive Vice President. 


Life Assurance Company of Pennsylvania 





ew 4 PHILADELPHIA 3, PENNA. 
2] 


eGuaranteed Renewable—Accident 
and Sickness 


¢ Hospitalization—Medical and Surgical 
e Franchise and Association Programs 











LIFE SUPERVISOR 


To build new manpower, do brokerage and 
Personal production in proportions he pre- 
fers. Must have excellent personal produc- 
tion record. Supervisory experience and/or 
brokerage following helpful—not essential. 


Call LEE NASHEM 
THE LEE NASHEM AGENCY LTD. 


Canada Life Assurance Co., Toronto, Canada 
110 East 42nd Street — 14th Floor 
OXford 7-2950 











Canadians Meet May 24-26 


The 68th annual meeting of The Cana- 
dian Life Insurance Officers Associa- 
tion will be held at the Seigniory Club, 
Quebec, May 24 to 26. D. E. Kilgour, 
president of CLIOA and also of Great- 
West Life, will preside at the Associa- 


tion’s annual meeting. Gordon Hunt, 
Sovereign Life, and W. Cowls, Mu- 


tual Life of Canada, will preside at the 
agency officers section and advertisers 
section meetings respectively. 

Among speakers in the insurance in- 
dustry will be Ray M. Peterson, Equitable 
Society; Raymond C. Johnson, New 
York Life; H. I. Weir, London Life and 
M. Kk, Kenny, Excelsior Life. 


Greaser Vice President 

A. Otis Greaser, secretary of Ohio Na- 
tional Life, has been advanced to vice 
president and secretary. He has been 
with the company since 1924. Graduate 
of Princeton, he also has a Master’s de- 
gree in actuarial mathematics from Uni- 
versity of Michigan. 

Richard G. Staudigel was made assist- 
ant secretary and purchasing agent and 


Charles C. Brown was named securities 
secretary. Arnold A. Johnson, vice pres- 
ident, assumes the additional duties of 


treasurer. 


Ameden Made General Agent 


Alden A. Ameden has been named 
agent in South Norwalk, ‘Conn., for In- 
dianapolis Life, it was announced by 
Arnold Berg, vice president and director 
of agencies. 

Mr. Ameden has been active in life 
insurance sales work since 1937 with the 
exception of the period from 1951 to 
1955 when he served as an area director 
of the Civil Defense. He is a graduate of 
the LUTC course and currently is work- 
ing toward his CLU designation. 

He is a three-time recipient of the Na- 
tional Quality Award and is a past pres- 
ident of the Southwestern Connecticut 
Life Underwriters Association. 


OCCIDENTAL ASS’T MANAGER 

Richard C. Druse has been appointed 
assistant manager of Occidental Life of 
California’s LaSalle Street branch office 
in Chicago. Mr. Druse joins Occidental 
after eight years experience as an agent 
in Chicago, first with General American 
io and later with Massachusetts Mu- 
tual. 
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Diefendorf to Head 
Richard Myer Agency 


MYER TO RETIRE ON JUNE 1 





Diefendorf Third Generation of Family 
To Manage Mutual Of New York 
Agency in This City 





Management of Mutual Of New York’s 
leading agency—the Richard E. Myer 
unit in New York City—is about to 
change hands for the second time in its 
52 years. Mr. Myer formally announced 
last week that he will retire June 1 after 


RICHARD E. MYER 


20 years as manager of the agency 
founded in 1909 by Julian S. Myrick and 
the late Charles Ives. 

Mr. 


Myer, who has spent 40 years 


with MONY, is to be succeeded by Mon- 


roe M. Diefendorf, currently manager of 


the tenth consecutive year. This record 
was achieved although two units of the 
agency were promoted to full-agency 
status midway in the year. 

Mr. Myer joined MONY in 1921 in 
Elmira, N. Y., as a district manager for 
the Rochester agency. He was manager 
of field services in the home office from 
1930 to 1934, then became manager in 
Harrisburg, Pa. Under his management, 
the agency became one of the company’s 
best and, in 1938, was awarded MONY’s 
agency leadership trophy. In January, 
1941, Mr. Myer was named manager in 
Detroit but, by the end of the year, 
he was appointed successor to Mr. My- 
rick, who became a second vice pres- 
ident of the company. Almost a score 


of insurance agents trained by Mr. Myer 
have become agency managers for 
MONY. 

Mr. Diefendorf represents the third 
generation of his family to manage a 
MONY agency. His father and grand- 
father managed the company’s Brook- 
lyn, N. Y., agency. Mr. Diefendorf, 36, 
joined the company in 1948 as a field 
underwriter in New York City, and be- 
came an assistant agency manager in 
1950. He became a project supervisor in 
the market development division of the 
home office in 1958 and was named man- 
ager of a midtown agency in 1959. 

The new appointee is a graduate of 
Amherst and a Navy officer veteran of 
World War II. 


Aetna Men Advanced 

Aetna Life has advanced 

Faulkner and Robert F. Lorch to be 
assistant secretaries, Group division. 

Mr. Faulkner Aetna Life in 
the Group statistical department shortly 
after his graduation from Yale Univer 
sity in 1949. He has been serving as 
superintendent of special risks for the 
past two years. 

Mr. Lorch, a graduate of University of 
Connecticut, came with the company in 
1949 and also has been a superintendent 
in the Group statistical department for 
two years. 


Edward F 


joined 








CHECK OUR NEW — 


TEN YEAR MODIFIED LIFE PLAN 
$10,000* POLICY ISSUED AT AGE 35 





Commencing with 


First 10 Years the 11th year 





Annual Premium 


$116.10 $232.20 





QRFT 


7.50 7.50 





TOTAL 








123.60 239.70 











*Minimum Policy 


tQuantity Reduction Factor 


tiesetr—O he 


If Waiver of Premium and/or Double Indemnity are added, 
premiums for these benefits remain level to age 60. 
INTERESTED? Contact your Eastern Life General Agent 
today for our latest Rate Card! 





MONROE M. DIEFENDORF 


another MONY agency in New York 
City. Mr. Myer made his announcement 
at a luncheon in the Vanderbilt Hotel, 
New York. Among those attending were 
J. McCall Hughes, MONY’s executive 
vice president, and Mr. Myrick, “Mr. 
Life Insurance” himself. Stanton G. 
Hale, MONY vice president for sales, 
and John G. Kelly, MONY vice president 
and general counsel, also attended. 
Myer 40 Years With MONY 
The Myer agency sold more than $25 


million of Ordinary life insurance in 
1960, topping MONY’s 162 agencies for 






HOME OFFICE: 355 LEXINGTON AVE. 
NEW YORK 17, NEW YORK « MU 7-1920 


General Agency Opportunities Available In: 


EASTERN LIFE | 


4 
i 
INSURANCE COMPANY OF NEW YORK : 


a 


Connecticut, Delaware, Florida, Michigan, 
New York, Pennsylvania, District of Colombia 


Contact: Murray April, Director of Agencies 





YUM 
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Peter Peyser Manager 
Of N. Y. MONY Agency 


SUCCEEDS DIEFENDORF HERE 





Built Successful Agency at White Plains 
From Scratch; Roy Hillmer Goes 
To White Plains 





Peter A. Peyser, who built a successful 
agency for Mutual Of New York at 
White Plains from scratch to a volume 
of more than $6 million Ordinary sales, 
has been appointed manager in New 
York City of the former Monroe Die- 
Diefendorf 


fendorf agency, having re- 
cently been named to succeed Richard 
Mver who retires June 1. To succeed Mr. 


PETER A. 


PEYSER 


Mutual Of N. Y. 
Hillmer, Jr., formerly 
assistant manager of the J. P. Meehan 
Agency in Boston. 

Mr. Peyser, 39 years old, opened the 
White Plains agency in 1956 as a one- 
man operation. He had been an agent 
and associate general agent with the 
Manhattan Life from 1946 until he joined 
MONY. He is a graduate of Colgate 
University and an infantry officer vet- 
eran of World War II. 

Mr. Hillmer joined the company in 
1957 as a sales assistant in the Meehan 


Peyser at White Plains, 
has named Roy F. 


agency, and became assistant manager 
there in 1959. Last September he went 
to MONY’s home office in New York 


City for special managerial training. He 
is a grac duate of Cornell University and 
served with the Navy Air Force during 
the Korean War. 


Provident Mutual Auditor 
T. A. Bradshaw, president of Provident 
Mutual Life, Philadelphia, has announced 
that the board of directors has elected 
Samuel E. Thompson, auditor. 

Mr. Thompson, a native of Philadel- 


phia, has been with the 


company since 
1928, except for three years’ service in 
the Army during World War II. He 
has been assistant auditor since Jan- 
uary, 1960. 


OCCIDENTAL ASS’T MANAGER 
_Appointment of Gene A. Graff as as- 
sistant manager of Occidental Life of 
California’s Cincinnati branch office was 


announced by Earl Clark, CLU, vice 
president in charge of agencies. 
Mr. Graff has been in the insurance 


business the past 
Mutual. During 
company honors 


three years with Pacific 
that time he won top 
in production, 


WESTERN TRAVELERS DIRECTOR 

William C. Eldridge, partner of Wil- 
liam Eldridge & Co., Los Angeles man- 
agement consultant firm, has been elected 
to the board of directors of Western 
Travelers Life, President and Chairman 
of the Board Edwin J. Garrett an- 
nounced. 








Pictured above is the attractive reception area of the Remick Agency. 


A new style was set in office recep- 
tions when the Robert M. Remick 
Agency of Connecticut Mutual Life, re- 
cently held open house at its new loca- 
tion at 292 Madison Avenue New York. 


Guests were served champagne, coffee 
and danish pastry from 10:30 a.m. to 
noon. 


Among those who attended from the 
home office were Raymond W. Simpkin, 
agency vice president; James L. Russell, 
superintendent of agencies and Peter 
P. McGrath, assistant agency comp- 
troller. ‘Also present were friends, 
clients of the agency and other industry 
representatives. 





The proof of the apple—or 
insurance plan—is in its con- 
sumption. United Life's for- 
mula is simple: give the agent 
the independence he needs 
to operate at maximum effi- 
ciency in the field; provide 
him with the best products 


Mr. Agent: Let's go to 
the core of your problem! 


If you would like further details of this company's con- 
cept of “agent-mindedness” 
you, we invite you to write now. 





possible; furnish him with 
complete agency backing, in- 
cluding proven promotional 
tools. How has it worked? 
United Life is one of the fast- 
est growing, most highly re- 
spected companies in the 
industry today. 


and what it can do for 





UNITED LIFE AND ACCIDENT INSURANCE CO. LEX. 





WRITE: 
Vv. STAEHLE, 


OR CONTACT: 


Va.* 


Del.*, Md., Me., Mich.*, 





EST. 1913 CONCORD, NEW HAMPSHIRE 0-9” 


H. C.L.U., Field Management Vice President, 
United Life, 2 White Street, Concord, New Hampshire. 


WARREN E. CUTTING, Supt. “ fgvestes | for the District of 
Columbia, Fia.*, Hl.*, ‘Mass., 


WALTER ©. COREY, a og 
- C.*, Pa.*, 
*Agency building General Pret opportunities available. 


N. H., » Ohio*, Vt.*, and 


of Agencies for Cal.*, Conn., 
and R. I. 





PERSONNEL 


DD SERVICES, INC, 


"Specializes in Insurance" 
ACTUARIAL (MANY)  ...........c:::csee: $15-25,000 
pension, 1 ordinary, 1 casualty. 


GENERAL AGENT—FEE POD............ $ 20,000 
Here is an established NJ agency. 





SUPT AGENCIES—FEE PD.............. $ 15,000 
HQ NJ and you'll assist the VP. 
PENSION EXECUTIVE .................... $ 14,000 


Hvy inside exper on self administered. 


GROUP ADMINISTRATION 14,000 
If you're the expert you'll start & super- 
vise this new NJ operation. 

LIFE UNDERWRITER ...................... 11,000 
Med sized NYC HO needs 5+- yrs exper. 


ASS'T DIRECTOR TRNG (2).......... $ 8-10,000 
Well, here's your chance at last to move 
into a home ofc. 4+ yrs top ordinary field 
experience & you can join a southera or 
midwest home ofc. 





50 CHURCH STREET NEW YORK 7, N. Y. 
WoOrth 4-8410 

















New Honor For Crockford 


Morgan S. Crockford, general manager 
and secretary of ‘Excelsior Life of Tor- 
onto, is the new president for 1961-62 
of Life Insurance Institute of Canada, 
an industry organization of 30 life insur- 
ance companies operating in Canada. 

D. J. HUBER APPOINTED 

Appointment of David J. Huber as 
brokerage manager in Occidental Life 
of California’s Milwaukee branch office 
has been announced by Earl Clark, CLU, 
vice president in charge of agencies. 

Mr. Huber, who joined Occidental in 
the Milwaukee office in 1955, previously 
served as agent and assistant brokerage 
manager. He is a member of Milwaukee 
Life Underwriters Association. 





Made Reinsurance Actuary 


American United Life of Indianapolis 
has appointed Fred DeBartolo reinsur- 
ance actuary. Since joining the company 
in 1956 he has been assistant actuary. 
Formerly with Lincoln National Life, he 
is an Associate of the Society of Actu- 
aries. 


George S. Moffett Dead 


George S. Moffett, manager of mort- 
gage loans and assistant to the president 
of Penn Mutual Life until his retirement 
in 1947, died at Germantown Hospital 
last week at the age of 84. He had been 
with the company 50 years. 


Football Star’s Appointment 

B. F. Clinton, Baylor graduate and 
football star, who was coach for six 
championship football and track teams, 
has been appointed field supervisor for 
Lincoln Liberty Life agencies in Central 
Texas. 


Common Stocks 


(Continued from Page 3) 


proximately $55 million under this pro- 
gram. Prior to that time it had acquired 
some common stocks through reorgani- 
zation, conversion or exercise of rights. 
The earliest acquisition date of any 
stock presently held goes back to 1917. 


Republic National Life 


At the pn of 1960 Republic National 
Life of Dallas had invested in equities 
$1,275,968, of which $899,172 was in com- 


mon stocks and $376,796 in preferred 
stocks. 
During 1960 the company acquired 


$231,380 in common stocks and sold $8,- 
435 in preferred stocks and $134,153 in 
common stocks. 

So far in 1961 the company sold $3,- 
456 in preferred stocks and $12,471 in 
common stocks with no acquisitions. 
Republic National has invested in equi- 
ties for more than 15 years. 
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Dr. James A. Byrd New 
NALU Executive Head 


SUCCEEDING LESTER SCHRIVER 





Dr. Byrd, Former University of Texas 
Professor, Now Vice President Na- 
tional Bank of Commerce, Houston 


Washington, D.C., May 15.—Dr. James 
A. Byrd, former assistant professor of 
finatice at University of Texas and cur- 
rently vice president and economics 
advisor of National Bank of Commerce, 
Houston, has been named executive vice 








Walter Barnes Studio 


JAMES A. BYRD 


president of National Association of Life 
Underwriters, effective July 15. 

Selection of Dr. Byrd as new executive 
head of the 80,000-member professional 
organization of life insurance under- 
writers was approved by the National 
Association’s board of trustees after the 
unanimous recommendation of both the 
NALU special selection committee and 
NALU executive committee. 

Dr. Byrd will assume the post held 
since 1953 by Lester O. Schriver, who re- 
vealed his retirement plans earlier this 
year. 

In officially announcing Dr. Byrd’s 
selection by the board of trustees, NALU 
President William E. North, CLU stated 
that “the National Association of Life 
Underwriters is indeed fortunate to be 
able to continue a long tradition of hav- 
ing exceedingly well-qualified individuals 
to head up its headquarters staff. 

To Assume Duties After Convention 

“Dr. Byrd will assume full responsibility 
and authority at some date following the 
1961 NALU annual convention in Denver, 
September 24-28,” Mr. North said. “His 
duties between July 15 and assumption of 
full responsibility and authority will be 
specified by the executive committee.” 


Dr. Byrd’s Career 


Dr. Byrd joined the National Bank 
of Commerce in Houston as economics 
advisor in 1957. From 1957 to 1958 he 
was assistant professor of finance at the 
University of Texas. From 1954 to 1957 
he was lecturer in finance and insurance 
at the university. He also has extensive 
radio and newswriting experience. 

James A. Byrd was born in Houston 
in August, 1924. He received his BA in 
business administration, banking and 
finance from University of Texas in 
1950; his MA in business administration 
and life insurance from the university in 
1955; and his Ph.D. in business administra- 
tion, banking, finance, and life insurance 
from his alma mater in 1957. He at- 
tended the Harvard Graduate School of 
3usiness Administration in 1960. Among 
his many academic honors is a fellow- 
ship in insurance at the College of Busi- 
ness Administration, University of Texas, 
1955. 

Dr. Byrd holds membership in the 
following professional organizations: 
National Association of Business Eco- 
nomics, American Finance Association, 
American Economics Association, National 
Planning Association, Regional Finance 
Association, and Houston Society of Fi- 
nancial Analysts. 


Dr. Byrd served in the U. S. Army Air 
Force from 1943 to 1946. He saw over- 
seas service in Okinawa and was dis- 
charged as a first lieutenant. He is 
married and has three children. His 
home residence is at 4614 Cedar Oaks 
Lane, Bellaire, Tex. 


Now Associate Comptroller 

Penn Mutual Life has advanced Henry 
B. Ramsey, Jr., from assistant actuary 
to associate comptroller, A Fellow in 
the Society of Actuaries, he is a graduate 
of Iowa State College and has an M.A. 
from University of Michigan. He joined 
the company in 1950. 








Western States HOU Club 


The Home Office Underwriters Club 
of the Western States will hold its an- 
nual meeting and election of officers 
June 5 and 6 at the Inn at Rancho Santa 
Fe, Calif. The club now has more than 
100 members representing 45 companies. 
A full program of speakers and discus- 
sions has been arranged. 


Meiklejohn Retires 


H. M. Meiklejohn, president and man- 
aging director of The Soverign Life As- 
surance Co. 


of Canada, Winnipeg, re- 





Young man, college, experience with 
MDRT member, office and field serv- 
icing, good knowledge life, A&S, group. 
Seeks office service or administrative 
position. Write Box 2915, The Eastern 











Underwriter, 93 Nassau St., New York 
38, N. Y. 
tired May 15 following half a centur y 


with that organization. He has been suc- 
ceeded by Peter D. Curry, vice president 
and chairman of the executive committee 
of the board. 
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ONE YEAR MODIFIED WHOLE LIFE 


(MOD. 1) 


e 50% Commission First Year 
e 9 renewals @ 10% 


Fully vested « Lifetime service fee 


Ctizens / Ye INSURANCE COMPANY of NEW YORK 


For further information on this and other ‘‘New For '61” plans, 
contact any of these General Agents in the Metropolitan area: 


LILLIAN F. DOUGLASS AGENCY 
11 W. 42nd Street 
New York 36, New York 
BRyant 9-3214 


NEW YORK CITY 


Suffolk County—SAyville 4-2424 


DANIEL COHEN 


60 E. 42nd Street 
New York, New York 
YUkon 6-8450 


ARTHUR ROSENBERG AGENCY 


7309 Third Avenue 


Brooklyn 9, New York 


TErrace 6-5000 


SAMUEL GORE AGENCY 
47 Broadway 
West Hempstead, New York 
IlVanhoe 9-6268 


MARSHALL A. RUBENSTEIN AGENCY 


AGENCY 


BROOKLYN 
KEARNS & McCOURT 
LIFE ASSOCIATES, INC. 
375 Jay Street 
Brooklyn, New York 
ULster 8-7100 


LONG ISLAND 


85 North Broadway 


Hicksville, New York 
OVerbrook 1-4540 


SASSOON E. KASHI 
116 Nassau Street 
New York 38, New York 
BArclay 7-3568 


GREEN ACRES ASSOCIATES, INC. 
95 Madison Avenue 
New York 22, New York 
MuUrray Hill 5-4467 


R. M. TESSITORE 
172 Avenue U 
Brooklyn 23, New York 
COney Island 6-1233 


DUNETZ AND PANETTA 

2466 N. Jerusalem Road 

North Bellmore, New York 
CAstle 1-6010 


DANIEL B. DePONTE 
Suite 207 
Meadowbrook National Bank Bidg. 
732 Sunrise Highway 


Baldwin, New York 
BAlidwin 3-5810 


: : NEW JERSEY AND ROCKLAND COUNTY 
3 j LIEBOW-KURZ ASSOCIATES, INC. MATHEW R. DeSOTTO & ASSOCIATES 
o 58 East Route 59 339 Broad Avenue 
| Nanuet, New York Palisades Park, New Jersey 








NAnvet 3-3911 
New York City—YUkon 6-8225 


Windsor 4-7766 
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™ Metropolitan announces a service for all fathers— 


THE FAMILY 
SECURITY CHECK-UP 


You don’t have to have a lot of money to benefit from this 
special service which weighs your assets, your responsibilities 








Every year, millions of fathers have health check-ups. 
Yet millions of fathers don’t check up on their fam- 
ily’s financial health. 


Where do you stand? 


For example, what about those insurance policies you 
haven’t looked at for some time? Would they be paid 
out the way you want? Or have you intentionally 
“disinherited” a child? 

Do you know how much your family will get under 
Social Security? How long could they live as you want 
them to live? 

The answers to such questions may be even more 
important to a man of modest means than to the 
man with a fortune. 

Now, Metropolitan—the company you look to for 
authoritative information on physical health—offers 
all fathers straightforward answers on financial health. 


The Family Security Check-Up 


With the help of your Metropolitan man— 

1. You check the facts: your Social Security, your 
home, your life insurance, your pension plan, your 
savings and other assets. You may be surprised to learn 
how much you're worth. 











Metropolitan Life 


INSURANCE COMPANY 


A MUTUAL COMPANY 
1 MADISON AVENUE, NEW YORK 10,N. Y. 





(even your hopes) and lets you see where you and your Family 
loved ones stand. Your local Metropolitan representative Security 
has been trained to bring you this service. Check-Up 





2. You weigh your responsibilities: mortgage or rent 
payments, education, retirement, accident and sick- 
ness emergencies; how much it would cost your 
family to live without you. 


3. You learn where you stand. You determine your 
weak and strong points . . . whether the provisions you 
have made for your family will do what you intend. 
You get the facts in front of you. 


4. You plan for the future. Based on these facts, you 
decide what action, if any, may be needed to give you 
a family security plan, tailor-made to your own needs 
and ambitions—one which makes good sense for you. 


Metropolitan representatives offer this service. They 
have been trained in Metropolitan’s own schools and 
are qualified by solid experience. They are equipped 
with scientifically designed charts and tables that 
show you, in black and white, exactly where you stand. 


This service costs you nothing except a little time. It is 
confidential. And there is no obligation—except to those 
you love. Call your Metropolitan man for your Family 
Security Check-Up. 


THE LIGHT 
THAT 
NEVER FAILS 
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LIAMA CONFERENCE—Shown 


above are 
Combination Companies Committee Lloyd A. 


chairman of LIAMA’s 
agency vice president, 


retiring 
Brewer, Jr., 


Equitable Life of Wasnhigton, D. C. (left) ; Managing Director Burkett W. Huey; 
and the newly elected chairman Thomas Allsopp, second vice president, The Pru- 


dential. The election took place at the 


D. ¢ 


recent meeting of the group in Washington, 





Kolton Agency Appointed 


Colonial General Agents 
Kolton 
N. Y. 


Appointment of the Agency, 


Inc., Levittown, L. L, as general 


agents for Colonial Life of America was 
announced by W. Thomas Fiquet, vice 
president, Ordinary agencies. The new 
general agency will be under the super- 
vision of Colonial’s resident superin- 


tendent, W ‘liam H 
maintains his 3 in 

Mitchell D. Kolber, president of the 
agency, is a graduate of Hofstra College. 
He started his insurance career as an 
agent in 1954. Later, he became 
ciated with Mutual Benefit and in 1958 
appointed brokerage manager for 
Citizens Life Prior to going with 
Colonial, he was a general agent in 
Hempstead for Patriot Life. A former 
Army veteran, he served in Japan and 
Korea from 1948 to 1952. 

Arnold Toner, vice president of the 
agency, is a native New Yorker and a 
graduate of Brooklyn College and Brook- 
lyn Law School. He began his life in- 


Beake, Jr., who 


Mineola 


asso- 


Was 


Columbus Mutual Life’s 
First Quarter Report 


Paid for production at Columbus Mu- 
Life, Columbus, Ohio, in the first 
quarter of 1961 amounted to $133,000 
more than it did for the same period in 
1960, according to Frank L. Barnes, 
president. J 

Paid for business in the first quarter 
of 1960 totaled $13,839,843. In the first 
quarter of 1961 it amounted to $14,073,- 
110. 

Total insurance in force now stands at 
$548,318,123 as compared with $525,587,- 
413 at the end of the first quarter in 1960. 


tual 


surance career over ten years ago. Prior 
to going with Colonial, he was a district 
manager for the Massachusetts Mutual 
Mr. Toner served in the Air Force and is 
a vice president of the Hicksville Jewish 
Center. Active in community affairs, he 
is associated with the Boy Scout move- 
ment and has served as both Cub 
Master and committee chairman. 





ETRY AND WHITE 


NEW RATES! NEW PLANS! 


Continental Assurance Co. has just introduced a completely 
new line of policies with rates based on the 1958 C.S.0. Mor- 


Table. 


tality 


These Golden Anniversary contracts contain brand new policy 
features to help you serve your clientele. 


An example? — Fifth Dividend option available on all par- 


ticipating contracts over $5,000. 


Why not call or write us for your rate book now! 


H. MALCOLM TEARE 


General 
Agents 
Continental 
Assurance Co. 
Chicago, Ill, 


500 FIFTH AVENUE * NEW YORK 36, N.Y 


Ine. 
e LO 4-8130 
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Co-Ordinator of Agencies 

Eldon L. Davis has been named as co- 
ordinator of agencies for American Life, 
it was announced by Troy V. Post, pres- 
ident. Mr. Davis was formerly president 
of Empire State Life of Dallas and pre- 
vious to that was director of agencies 
for International Fidelity of Dallas. 

He is a lifetime member of MIDRT and 
last year served as chairman of the mili- 
tary affairs committee, National Associa- 
tion of Life Companies. His background 
in life insurance includes experience in 
production, production planning and 


Lester H. Grubman Advanced 


Lester H. Grubman, assistant treas- 
urer, has been made vice president-new 
business as well as assistant treasurer, 
of Progressive Life of Red Bank, N. J. 
He is also a director of the company. 





management. 

American Life of Birmingham, Ala., 
maintains its executive offices in Dallas. 
It is licensed to do business in 15 states 
including Hawaii, the Canal Zone and 
Japan. 





fee 4B. 6 3 
Age 50... . 
Age 5S... . 
Age 60... . 
Age 65... . 


And you 


For details call: 


Suite 3602, Chanin Bldg. 





A NEW LIFE INSURANCE 
CONTRACT THAT PAYS 


(male age 40) 
Face Amount 
plus 
Cash Value to Age 65 
plus 
Additional Cash Value Amount (thru age 79) purchased by 
dividends (not guaranteed); lesser amounts thereafter. 


ILLUSTRATION 


$50,000 purchased at age 40. 
DEATH BENEFIT 


for year preceding age shown 


INCREASES TO: 


may borrow 
starting with the very first year. 


Phoenix Mutual Life’s 


LEADING BROKERAGE AGENCY 


WILLIAM F. KELLY, Mgr. 
YU 6-6585 
Barry Rosenfeld & Cliff Meldrum, Assistants 


a %~ oe SBBOTT 
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Pree | | 
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the cash value 


122 E. 42nd St., New York 17 
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M. J. Denda Feted on 20th 
Year With Union Mutual 
ALSO WINS PRESIDENT’S TROPHY 
His Agency Has Ranked First or Second 


In Production for 20 Years; Pro- 
motes Oechslin and Cordes 








Michael J. Denda, one of the best 
known and most able of midtown New 
York life insurance managers, who has 
represented the Union Mutual Life of 
Portland since 1941, was the recipient of 
two luncheons in the past two weeks in 
recognition of his 20th anniversary with 
the company and for presentation of the 


MICHAEL J. DENDA 


President’s trophy, annually awarded for 
outstanding excellence of agency per- 
formance. in addition to running the 
agency Mr. Denda is resident vice pres- 
ident. 

For the 10th time in 11 years his agen- 
cy has either won the  President’s 
trophy or received honorable mention. 
k. E. Irish, late president of Union Mu- 
tual, originated the award in 1950. 

In combined life and non-can. A. & S. 
premium production the Denda agency 
ranked No. 1 in 1960 among all agencies 
of the company and has been either 
first or second throughout its 20 years 
of existence. 

Mr. Denda came to New York 34 years 
ago from Montana, his native state, and 
joined the Postal Life. When that com- 
pany decided to form an agency affiliate, 
Postal National Life, Mr. Denda was put 
in charge of its operation as vice presi 
dent. He did an outstanding job in this 
capacity. Then, when Un‘on Mutual 
Life acquired Postal National Life's 
business, Mr. Denda went along and was 
designated by Mr. Irish to open up and 
manage Unien’s midtown New York 
agency as well as handling production 
for a number of mid-Atlantic states 

At one of the luncheons in his honor 
Mr. Denda announced two agency pro- 
motions, William Occhslin, brokerage 
anager up to this time, has been ad- 
vanced to assistant manager. He joined 
Union Mutual in 1956 and has been brok- 
erage manager since July, 1959. He is an 
executive committee member of Life 
Supervisors of New York and chairman 
of its 1951 outing committee. He’s chair- 
rian of the school for new agents con- 
ducted by Life Underwriters Association 
of New York. In Carle Place, L. [., 
where he lives with his wife and three 
children, Mr. Oechslin is a past com- 
mander of the local American Legion 
post. 

The other promotion is that of Ray- 
mond Cordes, who has been nemed 
agency supervisor. A graduate of Pace 
College, he had joined Union Mutual 
three ycars ago as office assistant. His 
advancement is in recognition of accom- 
plishment as is that of Mr. Oechslin. 





Death of Ray Kaidera 


Ray L. Kaidera, 55, assistant treasurer, 
Equitable Society, died suddenly at his 
home in Ridgewood, N. J., May 13. After 
graduation from Washington State Col- 
lege in 1929 Mr. Kaidera joined Equi- 
table office Angeles, 
being transferred to a similar position in 
Chicago in 1930 and later that year 
moved to Equitable’s home office in New 
York. He was appointed assistant treas- 
urer in 1938. Surviving are his wife, 
Marian; son Jon and his father. 
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But we’re proud of them just the same! 





our representatives. 


OUR DIVIDENDS 


are neither estimates 
nor guarantees ie ae 


Effective July 1, they're going up again — 
for the second consecutive year. 


We've always had competitively priced 
products. Our higher dividend scale simply 
makes good products better. 


Yes, we’re proud of our dividend 
improvements. They mean a bet- 
ter buy for our clients — and 
better sales opportunities for 
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Des Moines CLU’s Elect 


The Des Moines CLU Chapter has 
elected the following officers for its 1961- 
62 year: president, Ernest J. Wills, sales 
promotion manager, Equitable Life of 
Iowa; vice president, Roland E. Fran- 
quemont, director of sales promotion, 
Bankers Life; secretary-treasurer, Clark 
B. Fuller, agency manager, The Pru- 
dential. 

_Organized in 1942, the Des Moines 
Chapter currently numbers 44 men and 
women in the Des Moines area. 





Equitable of Ia. Gains 

New paid life in Equitable Life of lowa 
during April amounted to $12,570,806, an 
increase of 20% over the corresponding 
month in 1960. This brought the total 
for the first four months to $57,844,872, 
a gain of 85% over the corresponding 
period in 1900. 

Life insurance in force at the end of 
April increased to a new high of $1,789,- 
869,545. 

The Griffin, Ingram and Pfaff, Chicago 
agency, led all company agencies 


throughout the country. 


PHOENIX MUTUAL LIFE INSURANCE COMPANY 





OF HARTFORD, CONNECTICUT 


OE és 
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CUT OUT AND SAVE... IT'S WALLET-SIZE 






i i 
' NEW ADVANTAGES | 
!FOR YOUR CLIENTS! 


Every broker sells service! You can i 
be of greater service to your clients 
through: Retirement Income Bond 
(one illustration is all you need to be 
able to apply this to many clients): i 
Executive Preferred Plan 
(cash values at end of first year); | 
New Lower Rates for 
Term (all the usual § 
safeguards, extra fea- 
tures). . 
i 


Your inquiries are 
always welcome. 
No obligation, of | 
course, for infor- 
mation on this or 
any one of our fl 
complete range of | 
plans. 











As close to you as your telephone § 


Matt Jaffe Associates, Ltd. j 


431 FIFTH AVENUE,N.Y. «© MU 4-5779 I 

General Agents r 
{ The Canada Life Assurance J 
{ Company, Toronto,Canada J 
Ge me sue ime se iE pee so oD 


LOMA Issues Publications 
On Salary Administration 


Two publications on salary administra- 


tion have been released by Life Office 


Management Association. They are Per- 
sonnel Administration Committee Report 
No. 12, 

nication,” 


No. 11, “ 


ography 


Salary Administration Commu- 
and a supplement to Report 
A Salary 3ibli- 


and Reference 


Administrz ation 
Guide.’ 
“Salary Administration Communica- 
tion” points out that management spends 
a good deal of time and money devising 
and administering pay plans that will be 
acceptable to their employes. Frequently, 


however, the very people who are to 
benefit by these plans do not share 
management’s enthusiasm for the pro- 
gram. The faults lies in the fact that 


many programs are not effectively 
municated down the line. 

The 43-page report 
areas in which a company can commu- 
nicate information about its salary pro- 
gram. It also illustrates how some com- 
panies are using various communication 
media to get better acceptance of their 
salary programs. 

Some of the subjects discussed in 
“Salary Administration Communication” 
include salary as an influence in re- 
cruiting, the importance of salary in the 
orientation of new employes, and a con- 
tinuous program of salary communica- 
tion. There is also a section devoted to 
further references. 


com 


describes those 


The supplement to “A Salary Admin- 
istration Bibliography and Reference 
Guide” contains an annotated list of 
books, pamphlets, reports and magazine 
articles published on the subject of 
salary AP = eae since the guide was 
issued two years ago. 


Copies of the two salary administra 
tion publications have been distributed 
to LOMA member companies. Addi- 
tional copies of the reports are available 
at the association office at the cost of 
$1.50 to members and $3 to nonmembers 
for “Salary Administration Communica- 
tion,” and 75 cents and $1.50 for the 
supplement to “A Salary Administration 
Bibliography and Reference Guide,” plus 
postage and handling 








Occidental Launches 
Big Group Campaign 


ADS RUN IN BUSINESS PAPERS 
Promotion Material for Management to 
Show Employes Benefits of Group 
Insurance Program 
A heavy schedule of Occidental Life 
of California advertisements in the na- 
tion’s business press is currently calling 
employer attention to advantages of Oc- 
cidental’s new and exclusive Management 
Recognition Program for purchasers of 

Group insurance. 

H. Dixon Trueblood, vice president in 
charge of public relations and advertis- 
ing, said the ad schedule is the kickoff 
for an extensive promotion for the pro- 
gram. 

Herbert D. Eagle, vice president in 
charge of Group sales and service, ex- 
plained that the Management Recogni- 
tion Program is a ready-made package 
for use by employers to inform and re- 
mind employes of the Group insurance 
benefits provided them—benefits often 
forgotten or taken for granted. 

The ads—14 in all—will run through- 
out the remainder of the year in Busi- 
iness Week and Nation’s Business mag- 
azines. First ad in the series appeared in 


the April 1 issue of Business Week. Ad- 


vertisements are also appearing in the 
insurance press this month 
“There are well over a million busi- 


nessmen subscribers to these publications 
and the readership figure is much greater 
than that,” Mr. Trueblood said 


Material for Employer 


U nique feature of Occidental’s program 
is that it provides the employer a folder 
of varied materials for immediate use in 
increasing employe knowledge of 
insurance benefits. The result is in- 
creased appreciation and recognition of 
the management providing those benefits. 

“The major difference between other 
services and the ‘MRP’ program is that 
other services merely ae the employer 
what should be done while Occidental 
actually does it for him,” Mr. Eagle 
stated. 

Occidental’s MRP folder includes pay- 
roll stuffers for periodic distribution with 
payroll checks, posters for display on 
bulletin boards, claim draft enclosures 
for use in mailing or handling a claim 
check to an employe who has been dis- 
abled, news stories for use in house 
organs, and good will items for the em- 
ploye and his family, including a booklet 
on Social Security, a family record book 
and a first aid chart. Also in the folder 
is a form for ordering additional quanti- 
ties from stocks continuously on hand 
at Occidental. 

Additional information on the Manage- 
ment Recognition Program can be ob- 
tained by writing Vice President Herbert 
Eagle at Occidental’s home office in Los 
Angeles. 


Group 








O’TOOLE ASSOCIATES 


Incorporated 
Management Consultants to 
Insurance Companies 
Established 1945 
220-02 Hempstead Avenue 
QUEENS VILLAGE 29, NEW YORK 











HAIGHT, DAVIS & HAIGHT, Inc. 


Consulting Actuaries 


INDIANAPOLIS OMAHA 








1,100 Equitable Veterans 


Eleven hundred 25-year veterans of 
Equitable Society—better than one out of 
seven of its New York employes—attended 
the company’s 17th annual Veteran 
Legion dinner May 3 in the Waldorf- 
Astoria Hotel. 

Over 18% of the Equitable home office 
work force were eligible for ‘the dinner 


by having 25 years or more of service. 
The guests heard President James F. 
Oates, Jr. describe progress on the new 


Equitable home office building at 1285 
Avenue of ithe Americas, to be ready for 
occupancy late this summer. 

Welcomed into the veteran legion 
were 39 new members who passed the 
quarter-century mark during the past 
year. 


Joins Pacific Fidelity 


Higginbotham, Spokane, 
insurance executive, has joined 
Fidelity Life, Angeles, as 


superintendent of agencies, 


Douglas E 
Wash., 
Pacific 
regional 


Los 


northwest division, it was announced by 
Wayne J. Herring, vice president and 
director of sales. 

Mr. Higginbotham will remain in 


oan for the present, but will estab- 
lish an office in Portland, Ore., within 
the next three months. He will estab- 
lish and supervise general agencies 
throughout Washington, Oregon and 
Idaho. 

During the past 15 years, Mr. Higgin- 
botham has held responsible positions in 
both underwriting activities and agency 
direction. He began his career with 
Occidental Life as senior life under- 
writer. During 1952-57, he was manager, 
life underwriting ; assistant superintend- 
ent of agencies; superintendent of agen- 
cies; and agency vice president, western 
division, of Midland National Life, trans- 
ferring to Los Angeles from Watertown, 
S. D., in 1955. He has also served as 


superintendent of agencies, West Coast, 
for Standard Life of Indiana, and as vice 
president and director of agencies for 
Great Northwest Life in Spokane. 
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75th ANNIVERSARY 


OLD ENOUGH 


To give you security 
SMALL ENOUGH 


To know you. 
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Brokers: 

Non-Med Limits 
Stretched Again! 
Up to $30,000 
Non-Med 
Privilege for Brokers. 


Call us for details. 








> UNITED STATES LIFE 
INSURANCE CO 


Equitable’s TV Program 
Wins Honor Medal Award 


Equitable’s American Heritage tele- 
vision program “Not Without Honor” 
was chosen last month by the Freedoms 
Foundation at Valley Forge as a George 
Washington Honor Medal award winner. 
It was received by Melville P. Dickenson, 
senior vice president of Equitable Life 
Assurance Society. 

In making the citation, Freedoms 
Foundation said of the hour-long tele- 
vision program: “Four years in tthe life 
of Alexander Hamilton, clashes with 
Thomas Jefferson, and death at the hand 
ot Aaron Burr, bring to every viewer 
the feeling of personal participation in 
the trials of their period and an inspira- 
tion to carry on toward their goals of 
freedom and justice with honor.” 

“Not Without Honor” 
Kennedy as Alexander 
John Colicos as 


starred Arthur 
Hamilton and 
Aaron Burr. 


Northwestern National 
Has First Quarter Gains 


Northwestern National Life’s results 
for the first quarter of 1961 show marked 


gains in interest earnings and in sales 
of new individual insurance. 
The net rate of interest earned on 


assets, before Federal income taxes, was 
4.23% for the quarter ending March 31 
compared with 4,17% at the end of 1960. 

Sales of new life insurance to individ- 
uals amounted to $44,158,000, during the 
first three months of 1961 as compared 
to $37,614,000 during the same period a 
year ago. Group life sales were off— 
being $22,347,000 as compared to $46,- 
310,000 in the first quarter of 1960. 

Total insurance in force is now 92,- 
433,719,000, representing a gain of $39,- 
858,000 since the first of the year. 
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Made Associate Actuary 





JAMES M. SCHENKEL 


The Home Life of New York has ap- 
pointed James M. Schenkel as associate 
actuary. : 

Mir. Schenkel joined the company in 
1936 in the underwriting department. In 
1941, he was appointed underwriting 
supervisor, and in 1948 he was made an 
officer of the company with the title of 
assistant underwriting secretary. The 
following year, he transferred to the ac- 
tuarial department and was named as- 
sistant actuary. A graduate of Colgate 
University, Mr. Schenkel became a Fel- 
low of the Society of Actuaries in 1948. 
He served three years as an officer with 
the Navy during World War II 





Florida Law Snags Merger 
Gulf Life; Life & Casualty 


The proposed merger of Gulf Life of 
Jacksonville and Life & Casualty of 
Nashville in both of which companies the 
Murchison Bros. of Dallas have sub- 
stantial stock holdings, may be blocked 
by a new Florida law requiring approval 
of 75% of the outstanding stock. An- 
other section of the law requires that a 


proposed merger be approved by two- 
thirds of the board of directors. 
John D. Murchison in New York, a 


director of Gulf Life, 
studies were being conducted by both 
companies and that the law would not 
necessarily prevent a merger. President 
M. S. Niehaus of Gulf Life was quoted 
as saying that there was a strong possi- 
bility that the new law would prevent a 
merger. 


said that merger 


pon Dr. ‘edited 

Michael Marchese, president of North- 
eastern Life of New York, recently an- 
nounced the appointment of Dr. Sheldon 
Preschel as medical director. Dr. Pres- 

chel is also assistant medical director of 
North American Reassurance, in addition 
to being an examiner for 30 life i insurance 
companies. 

In addition to his insurance affiliations, 
Dr. Preschel practices internal medicine 
and cardiology at Riverdale, N. Y. He is 
an instructor at the Albert Einstein Med- 
ical School and an attending physician 
at the Bronx Municipal Hospital and 
Jewish Memorial Hospital. 

He received his A.B. from Columbia 
University in 1943 and his M.D. in 1946 
from the State University in Brooklyn. 
After interning at the Joint Disease Hos- 
pital, Dr. Preschel was a resident intern 
at Goldwater Memorial Hospital, Ford- 
he me Hospital and Kings County Hos- 
pita 


Occidental of N. C. Changes 


Three new managerial appointments 
have been made by Occidental Life of 
Raleigh, N. C. 

John G. Hudiburg has been named re- 
gional manager in Albuquerque, N. M.; 
Andrew M. Clark is regional manager at 
Denver; and Raul Fernandez Silva is 
new regional manager at San Juan, 
Puerto Rico. 


Great-West Supervisors 

The Great-West Life of Winnipeg has 
appointed three supervisors to its United 
States field organization: J. J. Gray, Jr., 
at Pittsburgh; D. A. Sibbring at Colum- 
bus, Ohio, and C. D. Waters at Peoria, 
Ill. 

Mr. Gray has been associated with 
Great-West Life since December, 1959 
and prior to that he had three years’ 
experience as a life underwriter. He is a 


1953 Bachelor of Science graduate from 
Xavier University. 

Mr. Sibbring | joins Great-West Life 
with five years’ experience in the life 
insurance business, including nearly four 
years of training and management re- 
sponsibilities. He is a 1952 graduate in 
Law from Ohio Northern University. 


Mr. Waters brings three years’ expe- 
rience in the life insurance business to 
his new position. He is a 1954 Bachelor 
of Science graduate from Bradley Uni- 
versity. 


Zurich American’s New Unit 


The Zurich American Life has opened 
a unit in Zurich’s Philadelphia branch 
office. Other life units are already in 
operation in Cleveland, Pittsburgh and 
Detroit. 

Charles F. Luckock has been appointed 
superintendent of life sales in the Phila- 
delphia territory. Mr. Luckock goes to 
Zurich with multiple-line experience at 
Insurance Company of North America 
and life experience with The Prudential. 









Sell And Hold A Group Case 


With This New Service 


Group insurance should help boost morale, hold key 


employees, and stimulate productivity. 


But this happens only if employees appreciate their insurance 


and recognize the employer as the man who makes it possible. 


Occidental’s new MANAGEMENT RECOGNITION 
PROGRAM builds that employee appreciation. 


It’s done with posters, payroll notices, letters, news stories, 


and good will materials. And it’s a// done for the 
employer by Occidental. We install the program. We supply 


materials to maintain it. No additional cost. 


A door opener to group prospects, this service helps 
make sales. Helps keep the employer satisfied. (That holds 
the case on the books. ) 


Employers by the thousands are learning about Management 
Recognition in an extensive advertising campaign 
now under way in Nation’s Business and Business Week. 


They will want to hear more about it—from you! 


O C C I D E N TAL LI FE Insurance Company of California 


(A MEMBER OF THE TRANSAMERICA INSURANCE GROUP) 


Home Office: Los Angeles/ Earl Clark, C.L.U., 


Vice President 


We pay Lifetime Renewals.,.they last as long as you do! 
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Coulter Vice President 


The election of C. R. Coulter, as vice 
president of California Life has been an- 
nounced by Edward J. Mullen, president. 

Mr. Coulter has had about five years 
f experience in the life insurance field. 
Prior to his being elected a company 
officer, he assisted in the development 
of the company’s regional offices. Prior 
to coming to the company’s home office, 
Mr. Coulter resided for many years in 
Minneapolis. 


12 months’ record of 
H. A. Lanigan* and 
associates in the 
State of Florida 


e Combined list Year Paid 
Premiums $275,617.80 


e New A&S Annualized 
Premiums $306,618.59 


e New Life Volume 
$8,857,782 


@ 42 full time 
representatives 


e Personal earnings in 
the upper five figures. 


*Joined All American 
February 1, 1956 


Davenport General Agent 


Thomas E. Mullin has been appointed 
general agent for Indianapolis Life in 
Davenport, Iowa, Arnold Berg, vice pres- 
ident and director of agencies, announced. 

A native of Iowa, Mr. Mullin has a 
broad sales background and has been 
active in the life insurance field since 


1954, both in sales and management. 
A veteran of World War II, Mr. Mullin 
attended St. Ambrose College. He is 
active in the American Legion, Knights 
of Columbus, St. Paul’s Catholic Church, 
and NALU. 


MEN GRAVITATE 
TO WHAT IS BEST 
FOR THEMSELVES 
AND 

THEIR FAMILIES 


Harold A. Lanigan, 
All American Life & Casualty Company, 
believes in this philosophy 


Why is All American 
approaching two hundred 
million of Life Insurance in 
force after less than five 
years in the Life business? 
During the same time, it 
has doubled its A&S 
business. 


All American has unusual 
features in its contracts with 
agents, offering conditions 
under which members of 
the All American team are 
happy, enthusiastic and 
prosperous. 


Find out what has caused 
over 750 men to join this 
dynamic team. Write: 

E. E. Ballard, President. 


ALL AMERICAN 
Me & Cosualty Company 


505 PARK PLACE « ALL AMERICAN BLDG. 
PARK RIDGE, ILLINOIS 





Book on Sales Management 


The Human Side of Sales Management, 
by Burton Bigelow, a practical working 
manual for the executive who must mo- 
tivate and manage people, was published 
recently by Prentice-Hall. 

Mr. Bigelow sets three objectives for his 
book: To equip the manager to under- 
stand the whole man; to help him recog- 
nize and counterbalance men’s inevitable 
weaknesses; to implant faith in the dor- 
mant capacities of his men, and tto point 
up his skill in developing these hidden 
talents. 

Throughout the book Mr. Bigelow 
urges management to “adapt its tech- 
niques to the widespread realities of life 
as it is.” He frankly discusses ithe prob- 
lems and challenges of today’s salesmen 
and sales managers without glossing over 
any sensitive areas. 

A key section of The Human Side of 
Sales Management, priced at $12.50, is 
the author’s examination of the seven 
basic types of men. According to Mr. 

3igelow, these are the dynamic driver, 
the human server, the active adapter, 
the harmonizer, the abstract thinker, the 
enthusiast and the man of order. By 
applying these human indicators, Mr. 
3igelow asserts, the manager can better 
motivate his salesmen and better under- 
stand the likely actions and reactions of 
customers. 


Dr. MacKay Medical Officer 


The Crown Life of Toronto announces 
the appointment of Dr. R. C. MacKay 
as medical officer of the company. Dr. 
MacKay will assume the responsibilities 
formerly held by Dr. H. D. Delamere who, 
after 32 years of service, has qualified 
for retirement under the company’s staff 
pension plan. 


Joins Western Travelers 


James J. Fagan, formerly West Coast 
director of agencies for Reserve Life, 
has been made vice president in charge 
of sales for Western Travelers Life of 
Los Angeles, it is announced by Edwin 
J. Garrett, president and chairman of the 
company. Mr. Fagan was previously with 
Occidental Life at Los Angeles. 


JOINS MIDLAND MUTUAL 

John W. Sinnott has been appointed 
general agent for Midland Mutual Life 
at Waterloo, Iowa. Mr. Sinnott assumes 
this post after several years’ life insur- 
ance field experience, most recently as 
assistant manager for Metropolitan in 
Waterloo. He is a board member of the 
Waterloo Association of Life Under- 
writers. 


SSSSSSSSSSSSSSSSSSSSS 
Sales Power, Know-How, 
Liberal Underwriting 
Good reasons why so many 
insurance men prefer 


The Maurice Blond Agency 


The Hamilton Life Ins. Co. of New York 
15 Park Row, N. Y. C. 38 Worth 2-1280 


SSSSSSSSSSSSSSSSSSSSS 





A. M. KUNIS & CO., INC. 
Consulting Actuaries 
Specializing in 
Life Company and Pension Problems 
11 West 42nd St. New York 36 
WI 7-8266 








Woodward, Ryan, 
Sharp & Davis 


Consulting Actuaries 
55 BROADWAY, NEW YORK 6 
Telephone HAnover 2-5840 











Assistant Vice President 
For Republic National 


Appointment of William A. Boles to 
assistant vice president in charge of 
Group sales for Republic National Life 
of Dallas has been announced by Del 
Arneson, vice president 
of Group operations. 

A native of Forney, Texas, Mr. Boles 
received his education in the Forney 
Schools and attended Texas A. & M. Col- 
lege prior to serving in the 
Forces during World War II. 

In April, 1955, Mr. Boles joined Repub- 
lic National Life as a Group representa- 
tive in the Dallas regional Group office. 
He was transferred to Birmingham in 
September, 1957 and promoted to regional 
Group manager in charge of the Ala- 
bama, Mississippi and Tennessee area, 
the position he held until 
appointment. 


and. director 


Armed 


his recent 





JOINS OCCIDENTAL OF CAL. 

Douglas C. Holman, M. D., has joined 
the medical department of Occidental 
Life of California. Prior to joining Oc- 
cidental, Dr. Holman served as assistant 
chief of cardiology at the Veteran’s Ad- 
ministration hospital, Long Beach, Cal. 





FRANK McCAFFREY 





woroifun IMOURANCE @OMPANY 


Ask M. L. CAMPS AGENCY 
about 


John Hancock's New Dividend 
Increase for 1961 


Low, low net cost 


Call us for Full Brokerage Information 


LARRY CAMPS 


800 SECOND AVE. (at 42nd St.) NEW YORK 
OXford 7-2121 


TOM MACKEY 
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Final Membership Of 
1961 MDRT Totals 2,928 

CALIFORNIA LEADS WITH 317 

New York Runner-Up With 308; De- 


crease in Membership Due to the 
Stricter Term Insurance Rule 








Final membership figure of the 1961 
Million Dollar Round Table is 2,928. 
This is the Round Table’s third highest 
membership total, being exceeded only 
by last year’s 3,040, and 1958’s 2,987. 

The decrease in membership appears 
to be mainly due to the continuing ef- 
fect of the stricter Term insurance rule 
that went into effect with business sold 
in 1958. Before that, Term insurance 
could be counted for its full face amount 
up to 25% of the required million dollars. 
The present rule permits Term insurance 
to be credited in any amount, but only 
for 25% of its face amount if level Term 
and only 124%4% if decreasing Term. 

Other possible factors in the member- 
ship decline are the slower pace of busi- 
ness generally in many areas and the re- 
duced sale of financed life insurance by 
newer agents (there was a drop of 159 
in first-time qualifiers). 

The largest category, qualifying and 
life, repeating, totals 1,066, up 33 from 
last year. Next largest is the life-only 
category, which stands at 931, an in- 
crease of 152. 

The big drop is in the qualifying and 
life, first time, category, but this is large- 
ly due to a special situation. There are 
only 33 in the category this year, down 
229 from last year. The size of the drop 
is due mainly to the effect of a by-laws 
change tightening up the qualifications 
for life membership. Because of this, 
those who qualified for the Round Table 
for the first time in 1958 could still make 
qualifying and life, first time, last year, 
by qualifying again in 1959 and then in 
1960. However, those who made the 
Round Table for the first time in 1959 
and then again in 1960 and 1961 have not 
met the new qualifications for qualifying 
and life, first time. In order to do so, 
they must sell a million this year, next 
year and in 1963, bringing themselves 
into the qualifying and life, first time, 
category for the 1964 Round Table after 
having qualified for six consecutive 
years. 

This situation did not affect the total 
1961 Round Table membership, since 
those who sold a million a year for the 
last three years were, of course, part of 
the qualifying, repeating, category, which 
stands at 505, an increase of 91 over last 
year. 

393 First-Time Qualifiers 


First-time qualifiers ‘total 393, as 
against the 1960 figure of 552, This de- 
cline of 159 is more than enough, by it- 
self, to account for the difference of 112 
between last year’s record of 3,040 and 
this year’s total membership of 2,928. 

There are no significant changes in the 
standing of companies having the most 
members in the Million Dollar Round 
Table. New York Life again tops the 
list with 306 members. The top ten com- 
panies include Northwestern Mutual with 
248, Massachusetts Mutual 239, Mutual 
Benefit-N. J. 154, New England Life 138, 
Equitable-N. Y. 109, Connecticut Mutual 
100, National Life-Vt. 87, Mutual Life- 
N. Y. 77, and Penn Mutual 77. 

Nine countries besides the United 
States and two of her territories, Puerto 
Rico and Okinawa, are represented in 
the Round Table’s membership. They 
account for 137 members, of whom 127 
are in Canada, 10 in South Africa, seven 
in Germany, two each in England, Mex- 
ico, Venezuela and Jamaica, and one 
each in France and Panama. 

California leads the states in MDRT 
membership, with 317. New York is 
Tunner-up with 308. Membership in 
other states is Alabama 29, Alaska zm 
Arizona 18, Arkansas 14, Colorado 30, 
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Connecticut 48, Delaware 1, District 
of Columbia 33, Florida 91, Georgia 87, 
Hawaii 39, Idaho 1, Illinois 198, Indiana 
€9, Iowa 15, Kansas 22, Kentucky 14, 
Louisiana 45, Maine 3, Maryland 37, 
Massachusetts 73, Michigan 101, Minne- 
sota 44, Mississippi 12, Missouri 78, Mon- 
tana 9, Nebraska 23, Nevada 3, New 
Hampshire 6, New Jersey 85, New Mexico 
11, North Carolina 52, North Dakota 1, 
Ohio 171, Oklahoma 36, Oregon 30, Penn- 
sylvania 164, Rhode Island 11, South 
Carolina 14, South Dakota 5, Tennessee 
57, Texas 182, Utah 13, Vermont 3, Vir- 
ginia 36, Washington 37, West Virginia 
13, Wisconsin 67, Wyoming 3. 


— 


Why do so many 
pension planners 
follow =z 
the leader? ~ 


{ 


ments 


Probably for the same reasons that made for leadership in the 
An attractive cost position, for example; New 


first place 






PACIFIC EMPLOYERS DIVIDEND 

Directors of the Pacific Employers In- 
surance Co. have declared a regular quar- 
terly dividend of 25 cents a share of com- 
mon stock, payable May 22 to share- 
holders of record as of May 11. Presi- 
dent John T. Gurash said the dividend 
reflects continued earnings of the Pacific 
Employers Group which includes Merit- 
plan Insurance Co. California Union, 
Allied Insurance Co., and California Food 
Industry Insurance Co. in addition to 
Pacific Employers. 


England Life’s interest yield from its diversified investments has 

been consistently high. Experience and flexibility in ae 
H re ¢ ely ~ . S « ec 

plans to meet existing requirements are sure ly factors. So is t 


depth of knowledgeable personnel in our field ere 
Because New England Life writes the most indivic " po y 
pension plans, it follows that our agents are unusually pn 
tent in this area. Whatever the reasons, leadership 76 no acci 
dent. Your own organization may well profit from a call to a 
ssion specialists. For information by mail fill out coupon now. 


of our per 








S.4 Why 


j businessmen 
_” gladly listen 

when this 

man 

talks 





Brokerage Consultants 


Connecticut General Life has an- 
nounced the appointments of two broker- 
age consultants. They are Richard R. 
Nelson at the Milwaukee brokerage 
agency, and George J. Torassa at the 
Bay brokerage agency which serves the 
Oakland-San Francisco area. 

Both Mr. Nelson and Mr. Torassa will 
work with independent general insurance 
men and their clients in providing all 
types of personal and business insurance. 

Mr. Nelson attended Northwestern 
University. Mr. Torassa is a graduate of 
the University of Nevada. . 










Unique among financial advisors to businessmen is = “oon 
representing New England Life. He is directly concerne¢ = 
uncovering ways to improve their financial situation. ie 
presentation of opportunity is his sole function A $ 
only reason that you or any other businessman should listen 
when he talks. He can readily point out specific opportunities 


and is the 


rati a ive efit plans, tax- 
New England Mutual Life Insurance Company All forms of individual for estate conservation plans, executive os P H pee 
and group life insurance, annuities and pensions, group health coverages. Cte pension plans, ena redemption plans. ‘eae 
dence that New England Life agents are highly successful men 
w LAND who do business with highly successful men. Why not mae 
f i you? You’ see why he’s 
NE ENG N LIFE New England Life agent near you? You'll soon ‘ 3 — 
ity 2 ou 
Dept. T-2 “the man of opportunity for the man of means. & re 
501 Boylston St., Boston 17, Mass preliminary information we'll be glad to a —— —_ - 
ri : New and Life. ept. T-1, 
Opportunities. Write to: New Englan . 
Mail me your brochure on Pension Planning Services. sine + ali then 17, Hotton ; 
\ 
: NEW ENGLAND LIFE 
" ‘ os 
7 New England Mutual Life Insurance Company : All forms of individual 
; x State. . 5 and group life insurance, annuities and pensions, group health coverages 
City 





The second of our three-part program: Ads from this series, 


as appropriate, will appear in newsweeklies and other magazines. 


To introduce the “man of opportunity”. . . 


This new advertising campaign, which speaks 
directly to men with business and estate interests, 
presents the New England Life agent as ‘‘the man 
of opportunity for the man of means.” Sophis- 
ticated cartoons and provocative headlines lead 
into copy that promises sure help for the harassed 
businessman — the assistance of his New England 


Life agent. 


Some specific opportunities — in Deferred Com- 


pensation Plans, Split Dollar Plans, Personal and 
Company Pension Plans — are offered. The em- 
phasis, however, is on the agent himself. He’s 
presented as a unique financial advisor — whose 
sole function is uncovering ways to improve a 
client’s financial situation through life insurance. 


NEW ENGLAND LIFE 


New England Mutual Life Insurance Company: All forms of individual 
and group life insurance, annuities and pensions, group health coverages. 
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STIMULATING DISCUSSIONS 














Wher u \ tion sched 
Ss sessions at W ypen and 
ersified views are expressed on 
nat Ss 1 oe€ 1 ddit } 
pres T ers, educational 
yt ers eT € st Ss 
S t be we s sn with its 
9g Suc was the case when the 
stern Agents C nierence met recently 
Philadelp] nd again last week when 
e New York S n of | 
s ce Agents held mnven 
Sy ist 
Pane scussions nb 1 with 
spec es t Se te! ind stimu 
€ le yates | € 1 vas well set 
when Exec ve Vice President Raymond 
1 eral Ma INE et 1 the 
\ \ I Ins ice Rating Org 
1 ‘ Mr. Smith had i 
oe s ‘ vored law 
e B: Russo s ( 1 commis 
sions 1 e working out as ad 
ntag sly as ipated | may not 
S Mr. Smith’s views on th« 
Barrett-Russo law but we are happy to 
e had him present to us his views 
mm the g organ mn standpoint 
l we t | 
The essential point is the agents can 
sten to expressions of opinion that do 
e, mm. representatives 
S companies and large insur 
ance ‘buyers, or fro eir own members 
intr ASSO n questions, and come 
way from a convention thankful the 
sessions were thought-provoking and not 
erely rubber-stamp endorsements of 
fundamental views with which no one 
( ld 1 htf illy dis ores 
he Barrett-Russo law, dealing with 
contractual relations between companies 
and agents with respect to procedure on 
( ission rate changes, is an experi- 
ment in New York State. It is now in 
its second year of operation. In New 
Jersey and Connecticut there are indi- 


itions agents will support similar legis- 
lation. Many companies do not believe 


1907, at st ¢ 
stage paid at New York, N 


the post office of New York City, under act of 
Y, 


this law will aid producers in present 


day competition with cut-rate insurers 


Meanwhile debate and citing of specific 


examples of how the law influences new 
policies and rates are beneficial. 

By resolution the expressed 
New York 


m how press re- 


agents 
some dissatisfaction with the 
Insurance Department 


leases on rate charges should be treated 


nroducer 
sO produce 


‘s may get advance knowledge 
to use intelligently when policyholders 
make inquiries on why rates are boosted, 
etc. The 


th 


agents probably will get help 
e Department. Motor Vehicle 
Commissioner William S. Hults brought 
th 


from 


e agents up-to-date on the program 
in New York 


rhways, 


to get unfit drivers off the 


and thus reduce auto acci- 


dents; a battle in the sense that affected 
car drivers have long resisted efforts to 


disqualify them 
President John R 
& Reynolds 


position to 


Banry of Corroon 
his op- 


rate deviations, independent 


Group, reiterated 


filings and elimination of 


“prior ap- 
George V. Wright 
f the Carrier Corp. of Syracuse, a large 


proval” requirements 
insurance buyer, gave his full support to 
qualified but 
frankly on commissions and 
The New York 


debated 


local agents also spoke 
company 
State Asso- 


ranks 


coverages 


iation within its own 


whether a perfectly legal procedure of 


adopting a group life and major medical 


program for its members is desirable, 
due to general opposition by agents 
across the country to so-called “ficti- 


tious” insurance groups. No decision on 
that was reached at Syracuse 


Decisions agents may make are ob 
viously important, but likewise is the 
openmindedness with which they ap- 
proach problems. The friendly give- 


and-take attitude does not evidence lack- 
of conviction, rather a welcome willing- 
ness to study problems from all angles. 
Such is necessary in this era of great 
changes in merchandising. Traditional 
practices must be reviewed to ascertain 
where revisions will be helpful to the 
public, insurance agents, and insurance 





Dual celebration marked the 60th anniversaries of Parker Aleshire & Co., well- 
known Chicago agency, and National Union Insurance Companies of Pittsburgh. 
Parker Aleshire has represented National Union since that company was founded 


60 years ago 
were (left to right) F. J 


Joining in a commemorative dinner at Chicago’s Union League Club 
Shields, National Union assistant vice president; Donald 


\leshire, president of Parker Aleshire; William MacLean, National Union president; 
and John McFarland, National Union vice president, Chicago office. 





Franklin Briese, vice president of Min 
Mutual Life, has been appointed 
by Governor Elmer L. Anderson as i 
member of the advisory committee of 


nesota 


the Minnesota State Investment Board 
which manages more than $200,000,000 
of state endowment funds. He was 


rece ntly elected to the board of the Title 
Insurance Co. of Minnesota 
* * * 

Leroy C. Steinbeck, vice president, Life 
Insurance Co. of America, will be panel 
moderator for the life underwriters sec- 
tion « CLU national 


f the 


) seminar on 
June 2 in Bryn Mawr. Paul A. Norton, 
CLU, vice president of New York Life, 
will be chairman of the program. The 


CLU seminar is one of the feature at- 
tractions of Huebner Hall dedication 
events. 

* * * 

Dr. Wilbur A. Smith, associate medical 
director of Equitable Society, was recent- 
ly promoted to brigadier general in the 
Air Force Reserve, Medical Corps, ac- 
quiring one-star rank. An authority on 
space medicine, Dr. Smith is commander 
of the 635th USAF Reserve Hospital in 
New York. 

* * * 

William B. Hoyer, general agent for 
the John Hancock in Columbus, accepted 
the highest honor bestowed on a Han 
cock general agency at the recent meet 
ing of the general agency leaders in 
Washington, D. C. Presentation of the 
Paul F. Clark Award, for outstanding 
achievement in the development of new 
manpower during the convention year, 
was made to Mr. Hoyer by R. Radcliffe 
Massey, Hancock vice president. Ap- 
pointed general agent in 1951, Mr. Hoyer 
is currently serving as president of the 
Hancock General Agents Association. 


c= «ss 
Charles Ww. Grady, administrative vice 
president, The Midland Mutual Life, 


Columbus, Ohio, has been made a mem- 
ber of the board of directors. He joined 
the company in 1924, was elected con- 
troller six years later and in 1955 be- 
came vice president and controller and 
in 1960 was advanced to administrative 
vice president. 


companies, even if such means parting 
with certain methods utilized success- 
fully for many decades but now perhaps 
outmoded. 


Linwood M. Fuller 


an assistant 


has been elected 
the Hartford 
Fire and the Accident and In- 
Mr. The 
Hartford Group in 1947, has served since 
1958 as a 


secretary of 
Hartford 
demnity. Fuller, who joined 
staff assistant in accounting 
He attended 
Glastonbury High School and was grad 
from Morse 


Mr 


systems and procedures 


uated Business College in 
Hartford Fuller is a World War I] 
veteran. 





Mildred F. Stone, CLU, staff assistant 
to President H. Bruce Palmer of Mutual 
Benefit Life, is shown in accompanying 
cut accepting the Distinguished Service 
Award of the Newark Chapter of Amer- 
ican College of Life Underwriters. She 
is first woman to receive this award 
from CLU. With her is Sanford Harme- 


lin, president of CLU Newark Chapter. 


* * * 


Walter O. Menge, president of Lin 
coln National Life, Fort Wayne, Ind., 
has been appointed by Indiana Governor 
Matthew E. Welsh to serve on an ad- 
visory committee which will make rec- 
ommendations for the selection of a state 
actuary. Establishment of the post of 
state actuary results from new legisla- 
tion recently enacted by the Indiana 
State Legislature. Serving with Mr. 
Menge on the advisory committee will 
be Clarence A. Jackson, president of 
American United Life, and Walter 
Huehl, president of Indianapolis Life. 
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350 at Hemisphere Insurance Day 


Here 
Hemispheric Insurance Day Luncheon 
in New York was held at the Pierre 
Hotel, on May 12. For some years this 


event has been observed at the Waldorf- 
Astoria. The attendance was large and in 
addition to insurance there were 
many bankers present in honor of the 
guest speaker—T. Graydon Upton, 
ecutive vice president of the Inter-Amer- 
ican Development Bank. He served eight 
years as vice president of the foreign de- 


men 


cx 


partment of the Philadelphia National 
3ank, became Assistant Secretary of the 
Treasury and U. S. 
the International 


executive director of 
3ank for Reconstruc- 
tion and Development, and is now the 
bank’s executive vice president. Title of 
his remarks Economic ‘De- 
velopment America.” 


was “The 


Program of Latin 
Presiding at the luncheon was James 
©. Nichols, 


Insurance Association 


president American Foreign 


and chairman of 
Conference 


Chamber 


Insurance 
advisory committee of U. S. 
of Commerre. 

May 12 marked the 15th anniversary 
of the opening of the first Hemispheric 
Insurance Conference in New York City. 
On the same day throughout cities in 
Latin America insurance executives 
gathered at luncheons or dinners in ob- 
servance of the day. 

“Expressions of friendships will be 
heard,” said Mr. Nichols, “and much will 
be said of the common interest which 
gives meaning to these meetings, and, 
more important, and especially so at this 
time, there is recognition of the demo- 
cratic heritage we share and which has 
enabled the insurance industry as part of 
the free enterprise system to develop 

strongly and soundly and to become a 
vital part of the personal and economic 
life of people and nations.’ 

The next Hemispheric Insurance Con- 
ference will be held in Lima, Peru dur- 
ing the week of October 23-29, 1961. 

Mr. Nichols said it is the hope of the 
advisory committee that the American 
delegation to that conference will con- 
sist not only of the delegates who have 
participated in past conferences but that 
many other members of insurance pro- 
fession will find time to attend the con- 
ference. The speaker said that “our 
neighbors in Latin America who will be 
at the conference will welcome you 
warmly and the discussions and ex- 
change of views will result in a better 
understanding of the problems of the 
business and some of the needs which 
the industry will have to meet in the 
years ahead.” He again stressed the im- 
portance of increased knowledge and 
better understanding of the urgent need 
for the important role which the U. S. 
is playing and prepared to play in the 


the Hemispheric 







BIG 











future—both through government and 
through private enterprise. 

Seated on the dais at 
table were: 

John A. Diemand, chairman, Insurance 
Co. of North America, Tom Killefer, 
first vice president, Export-Import Bank 
of Washington, Holgar J. Johnson, pres- 
ident, Institute of Life Insurance, Philip 
KF. Swart, vice president, Morgan Guar- 
anty Trust Co., prentest. N. Y. Board 
of Trade, Inc., N. O. Wentworth, presi- 
dent, America Fore. Loyalty Group, A. 
L. Kirkpatrick, manager, insurance de- 
partment, Chamber of Commerce of the 
U. S., Mortimer E. Sprague, vice presi- 
dent, Home Insurance Co., Emil A. Krat- 
ovil, president Carpinter & Baker and 
president American Institute of Marine 
Underwriters, Brice M. Draper, presi- 
dent American Institute of Marine Un- 
derwriters, and vice president of Hart- 
ford Fire Insurance Companies, E. A. G. 
Manton, president, American Interna- 
tional Underwriters, and George Insel- 
man, president, Marine Underwriters of 
the U. S. and president, Marine Office 
of America. 


the speakers 


Among insurance organizations repre- 
sented at the luncheon: 

Alexander & Alexander, America Fore 
Loyalty Group, American Casualty Co., 
American Hull Syndicate, American In- 
stitute of Marine Underwriters, Ameri- 
can International Marine Agency, Amer- 
ican International Underwriters Inc., 
American Mercury, American Re-Insur- 
ance, American Surety Co., Appleton & 
Cox, Atlantic Mutual, Bankers National. 

Best & Co., Bingham, Englar, Jones & 
Houston, Bleichroeder, Bing & Co,, 
3oston Insurance Co., Carpinter & 
Baker, Guy Carpenter & Co., Christiania 
General, Chubb & Son, Delaney Offices, 
Despard & Co., Employers Reins. Corp., 
Equitable Society, Excess & Treaty 
Management Corp., Fund Insurance Cos., 
Guy Fergason, Great American, Greil- 
sheimer & Son, Institute of Life Insur- 
ance, Insurance Co. of North America, 
Insurance Society of New York, Johnson 
& Higgins, Kemper Insurance Group, 
Frank Lang & Associates, Leonhart & 
Co. 

Liberty Mutual, Lincoln National Life, 
Marine Office of America, Marsh & Mc- 
Lennan, W. H. McGee & Co., Mendes 
& Mount, New York Life, North British 


& Mercantile, Pan-American Life, 
Parker & Co., International, Penn Mu- 


tual Life, Pritchard & Baird, The Pru- 
dential of Great Britain, Reinsurers Und. 
Co., Reliance Insurance Co., Retail Credit 
Co., Rollins, Burdick & Hunter, Royal 
Globe Group. 

Southland Life, Sterling Offices, Sur- 
ety Association of America, Talbot Bird 
Co., Union Reinsurance, U. S. Aviation 
Underwriters, U. S. Life, and Unity Fire 
& General. 


“ny ee? « 


Cutting Convention Expenses 
Insurance companies as well as every 
other business organization, especially. 


BILL: 


those which have conventions, are care- 
fully studying the recommendations of 
President Kennedy in his message on 
taxation with special reference to ex- 
penses for travel, entertainment and busi- 
ness gifts. This explanation was submit- 
ted by Secretary of the Treasury Douglas 
Dillon during hearings by the committee 
on ways and means of the House of Rep- 
resentatives. Interpretation of the recom- 
mendations is not easy, but conventions 
will continue to be held. 

The President’s recommendations on 
entertainment began with a paragraph 
disallowing as a tax deduction the cost of 
business entertainment and the cost of 
maintaining entertainment facilities, such 
as yachts and hunting lodges. The Pres- 
ident also recommended that restrictions 
be imposed on the deductibility of busi- 
ness gifts, expenses of business trips with 
vacations and “excessive living expenses 
incurred on business travel away from 
home. The feature common to all of 
these expenses is that they confer sub- 
stantial tax-free personal benefits which 
are in large measure a substitute for 
personal living expenses.” 

Here is a paragraph about gifts: 

“The cost of gifts to individuals would 
be disallowed subject to an exception 
where the annual cost per recipient does 
not exceed $10. This $10 exception would 
exclude from disallowance such mass-ad- 
vertising gifts as calendars, memoran- 
dum books, and pencils. This disallowance 
provision would not affect the deductibil- 
ity of charitable contributions under sec- 
tion 170, nor would it affect gifts which 
are excludable from gross income by 
reason of a provision in the code other 
than section 102. Thus, scholarships and 
certain payments to beneficiaries of de- 
ceased employes would not be affected.” 

This is paragraph about club dues: 

“Dues or fees of social, athletic, or 
sporting clubs or similar organizations 
would be disallowed in full as a tax de- 
duction. These organizations are similar 
to those which are subject to the club 
dues tax under section 4241 of the code, 
such as country clubs and tennis clubs 
An exception would be made for dues or 
fees paid by a professional athlete for 
use of athletic facilities essential to the 
conduct of his trade or business.” 

a a 


Describes Inter-American 
Development Bank Program 


Describing Inter-American Develop- 
ment Bank’s role in advancing the eco- 
nomic and social progress of Latin- 
America, Executive Vice President. T. 
Graydon Upton of the bank as guest 
speaker at annual Hemispheric Insur- 
ance Day luncheon, said: 

“At a meeting in Bogota, Colombia, Sep- 
tember, 1960 of the special committee to 
study the formulation of new measures for 
economic co-operation there was ap- 
proved by the American Republics an 
historic document known as the Act of 
Bogota. The document recognizes the 
basic thesis that the preservation and 
strengthening of free democratic institu- 
tions in Latin America requires the ac- 
celeration of social and economic pro- 
gress adequate to meet the improvement 
of existing institutions and practices par- 
ticularly in the fields of taxation, owner- 
ship and use of land, education, training, 
health and housing. The U. S. Govern- 
ment announced the decision to establish 
a special Inter-American fund for social 
development, with the Inter-American 
Bank to become the sped mechanism 
for the administration of the fund. The 
executive branch would request an in- 
itial appropriation of $500 million 
for the fund with the understanding 
that there would be the need for sub- 
sequent replenishment from time to 
time as circumstances demanded, it was 
reported by the American representatives 
at the Bogota meeting. Congress has now 
virtually appropriated the money re- 
quested of which $394 million will be 
under the administration of the Inter- 
American Development Bank.” 

Latin America today finds itself in a 
critical economic, social and_ political 
situation, said Mr. Upton. “Immediately 











JAMES O. NICHOLS 


after World War II 


international 


he countries of the 


region had large reserves 
as a result of their inability to secure 
adequate imports during the war and 
because of an excellent — for their 
products. Beginning in > latter half of 
the decade of the 1950's the growth rate 
declined and the average of the last five 
years has been about 3.5% per annum 


‘he decline was due 
factors: exhaustion of 
which had been catabli shed and the 
worsening of the terms of trade which 
necessitated a decrease in capital goods 
imports. Whereas after the World War 
II and after the Korean W ar higl 
were received for the basic pr 
which Latin America exported, by 
the terms of trade began to worsen 
prices of imports continued to 
ually, while prices of the erty thee which 
Latin America exported began to 
3y 1960 the Latin American terms of 
trade had fallen to 83% of the 1953 aver- 
age. This means that to buy the same 
amount of imports as in 1953 Latin 
America had to export almost 25% more 


Mle narily to two 
large reserves 








goods, creating the impression that they 
have to run in order to stay in the same 
place. 

“The slow growth of the ricultural 





sector has encouraged rapid movement 
to urban centers where housing, water 
and sewage and other facilities are inad- 
equate and many are unemployed. The 
slums in and surrounding cities are the 
areas which breed mob action. The very 
uneven income distribution which 
vails throughout much of the area also is 
a disturbing factor. Many countries re 
flect distribution patterns more appropri- 
ate to the age of feudalism than to to- 
day’s modern industrial world. In these 
countries a very limited privileged group 
receives an unduly large percentage of 
the income, controls a large proportion 
of the useful land area, controls the 
most profitable industrial enterp 
is unduly influential in the man: igement 
of the government. These factors when 
added together create a critical atmos- 
phere, especially in the light of today’s 
modern means of communication. For 
today the masses of Latin America 1 
alize that this situation is not inevitable 
and does not exist in every country in 
the world. They are determined to bring 
about changes and to create for them- 
selves, and certainly for their children, 
better ag ar of living and greater 
hopes for the future 

“In his address at the White House re 
ception on March 13, President: Ken 
nedy proposed that the people of this 
hemisphere join in a new ‘Alianza para 
Progreso’ and that the American Re 
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Prominent Speakers 
For Institute Forum 


JUNE 2 


AT PHILADELPHIA ON 


Lederer, Berry, Isaacs, Johnson, Kimball 
And Yount to Speak on Challenges 
Of Today and Tomorrow 





Six prominent figures will step up to 
the speaker’s rostrum at the American 
Institute for Property and Liability Un- 
derwriters, Inc. forum, Sheraton Hotel, 
Philadelphia, June 2. The American In- 
stitute Forum will be held in conjunction 
with the dedication of Huebner Hall, 
Bryn Mawr, Pa. new home for the 
American Center of Insurance Education 
The center is comprised of five organ- 
izations: American Institute for Property 
and Liability Underwriters, Inc.; So- 
ciety of Chartered Property and Casu- 


alty Underwriters; American College of 
Life Underwriters; Society of Chartered 
Life Underwriters, and the Insurance 


Institute of America. 


Hubert W. Yount, president of the 
American Institute, is — in of the 
two-part forum, themed, “Challenging 


Problems of Tomorrow.” 
Jerome Lederer, managing director, 
light Safety Foundation, will present 
“The Challenge of High Speed Transpor- 
tation.” Presently a member of the 
Presidential Task Force on National Avi- 


Insurance 


ation Goals, Mr. Lederer is also chair- 
man, aviation and airport divisions, Na- 
tional Fire Protection Association. 


William H. Berry, vice president, 
Americ a Fore Loyaty Group, will discuss 
“The Challenge of Risks of Great Mag 
nitude.” Mr. Berry is chairman of the 
executive committee of the Factory In- 
surance Association and the Nuclear 
Clause Committee of the Inter-Regional 
Insurance Conference 

Edgar E. Isaacs, executive vice pres 
ident, Continental Casualty, will present 
“The Challenge of Risks of Inferior 
Quality.” Mr. Isaacs supports his subject 
with a broad background of casualty 
operations experience 

H. Clay Johnson, executive vice presi- 
dent, Royal-Globe Insurance Companies, 
will present “Problems Affecting Insur- 
ance Rate Regulatory Legislation.” Mr. 
Johnson was active in the formation of 
the government war insurance 
program 
Spencer L 
University of 


damage 


Kimball, professor of 
Michigan, will 


law, 
conclude 


the program with “Insurance and the 
Evolution of Public Policy.” 

The American Institute Forum is open 
to all those interested in casualty and 
property insurance and education. To 
obtain a registration form, contact Dr. 
Harry J. Loman, dean, American Insti- 
tute for Property and Liability Under- 
writers, Inc.. 266 Bryn Mawr Avenue, 


Bryn Mawr, Pa. 


Joe Sullivan Dined by 72 
Friends on 60th Birthday 


Joseph G. Sullivan, production man- 
ager in the metropolitan N. Y. ‘fire depart- 
ment, America Fore Loyalty Group, 
popularly known to many insurance 
brokers and company men along William 
Street, was given a good fellowship din- 
ner May 16 in observance of his 60th 
birthday. He neither looks or acts like 


three score! His old friend, Clarence 
Fuss of Fuss and Haarmann, Inc., ar- 
ranged the party, attended by 72, and 


Phil Winchester, head of Winchester As- 
sociates, Inc., both of New York, was 
the master of ceremonies Affair was 
held in the Drug & Chemical Club. 
Those attending gave Joe Sullivan two 
gifts which he will long enjoy—an air 


Roberts Executive Vice 
President of Reliance 


Addison Roberts has been elected exec- 
utive vice president and chief adminis- 
trative officer of Reliance Insurance Co. 
at the meeting of the board of directors 
at the head office in Philadelphia. 
Kenneth B. Hatch continues as president 
and chief executive officer of the Reli- 
ance Group. 

Mr. Roberts is a graduate of the Col- 
lege of William and Mary and Temple 
University Law School. He entered in- 
surance with the Liberty Mutual. Dur- 
ing his years at Reliance he has served 
as associated counsel, secretary, vice 
president and treasurer. He is a director 
of Reliance, General Casualty, Wiscon- 
sin, Hoosier Casualty, Eureka Insurance 
Co., and Atlas Storage Co., of Phila- 
delphia. 


INA Commercial Sesnn 


Are Approved in D. of C. 


Insurance Company of North Amer- 
ica’s new commercial packages have been 
approved as deviation filings from the 
rates and rules of the Insurance Rating 
Bureau of the District of Columbia. Al- 
ready approved in approximately 40 
states and Canada as independent filings, 
the company’s Apartment Owners Policy, 
Office Building Policy, Motel Policy and 
Funeral Directors Policy, were approved 
in the nation’s capital effective April 19. 

INA’s commercial packages are sim- 
ilar in scope to the INA Homeowners 
Policy—the insurance industry’s first 
packaged policy to combine all essential 
coverages for the home into one con- 
venient policy requiring one economical 
premium. 


Companies, Agents Meet 
June 21 on Rate Problems 


Representatives of local agents’ asso- 
ciations will meet with executives from 
the National Board of Fire Underwriters, 
Association of Casualty & Surety Com- 
panies and Inland Marine Underwriters 
Association on June 21 to discuss the 
companies’ proposals to resolve divisions 
of viewpoint 


\ with respect to the com- 
panies’ efforts to eliminate “prior ap- 
proval” of rates. This is announced by 


J. Raymond Berry, 


NBFU general coun- 
sel, in San 


Francisco today. 





conditioner for his home and a television 
set. He responded to tributes paid to 
him appreciatively In 1959 he celebrated 
his 40th year in the business. 
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Blue Goose Program 
For Grand Nest Meeting 


NEW YORK CITY, AUGUST 6-11 


Most Loyal Grand Gander Stumpf to 
Preside; Albiez, Winchester Chairmen; 
Elaborate Schedule Provided 


All arrangements are completed to 
welcome close to 800 delegates and fam- 
ilies from all parts of the United States 
and Canada to the 55th Grand Nest meet- 
ing of the Honorable Order of the Blue 
Goose, International, August 6-11, at the 





GEORGE P. 


ALBIEZ 


Statler Hilton Hotel in New York City. 
Most Loyal Grand Gander Robert F. 
Stumpf, of the General Adjustment Bu- 
reau in Paterson, N. J., will preside. 

With Philip M. Winchester, independ- 
ent adjuster and past most loyal grand 
eander, and George P. Alb‘ez, of Pearl- 
Monarch Companies in Newark and 
deputy most loyal grand gander, as effi- 
cient general chairmen of the convention, 
ably assisted by committees drawn from 
the New York City and Garden State 
Ponds, an excellent program of busi- 
and social activities has been ar- 
ranged for those attending this meeting. 
All Eastern Ponds of Blue Goose are 
cooperating to make this gathering mem- 
orable in Blue Goose annals. 

Sunday afternoon, August 6, will be 
devoted to registration of incomi ing gand- 
ers and their families. From 5 p.m. to 
7:30 o’clock there will be a general re- 
ception and cocktail party at the Statler- 
Hilton where all convention sessions are 
scheduled. 

Registration will be continued all day 
on Monday. Tickets for television shows 
broadcast on Monday, Tuesday and 
Thursday afternoons will be available 
for those desiring to view such perform- 
ances at New York studios. 


ness 


Monday Program 


Monday morning the grand nest 
will hold a meeting. In addi- 
tion to Mest Loyal Grand Gander Stumpf 
these officers include William G. Stephens, 
Jr. Atlanta, Ga, grand supervisor 
of the flock ; Frank G. Chandler, Toronto, 
Canada, grand custodian of the goslings; 
Lester L. Large, Portland, Ore., grand 


On 
officers 





AND BAIRD 


Intermediaries 


Fully prepared through long experience to serve 
intelligently those Underwriters who demand the 
“WE ARE WHAT WE DO" 
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Fabian Bachrach 
PHILIP M. WINCHESTER 


George A. Allen, 


guardian of the nest; 


St. Louis, grand keeper of the golden 
goose egg; Henry L. Mauritson, Keno- 
sha, Wis., grand wielder of the goose 


quill; and Hubert O. Wolfe, Milwaukee, 
Wis., judge advocate. A buffet supper 
in the grand ballroom of the hotel will 
conclude the Monday program. 
Tuesday Activities 

On Tuesday morning, August 8, the 
opening ceremonies of the Grand Nest 
meeting from 9 to 10:30 a.m. in the grand 
ballroom will be followed by memorial 
services and the model initiation in the 
Penn Top and Skytop rooms, respective- 
ly. Separate luncheons will be held for 
the men, and ladies, at Leone’s, a famous 
Italian restaurant in New York City. 
The balance of that afternoon will be 
free for sight-seeing, shopping and other 
diversions. That evening a Gas Light 
Days dinner is scheduled in the grand 
ballroom of the Statler-Hilton, followed 
by dancing. 

Wednesday and Thursday 


For Wednesday morning, August 9, a 
Grand Nest meeting for members only 
will be held. That afternoon a boat ride 
around Manhattan Island and up the 
Hudson River will be a feature attrac- 
tion and will give visitors fine views of 
the New York area. Those taking this 
trip will return to the city around 10 p.m. 

On Thursday, August 10, the final busi- 
ness session of the convention will start 
at 9am. During this meeting officers for 
1961-62 will be elected. Also during the 
morning a fashion show for the ladies 
has been arranged. The good fellowship 
banquet and dance in the grand ballroom 
of the Statler-Hilton will conclude the 
convention other than a meeting of Blue 
Goose officers scheduled for Friday 
morning. 

Golf facilities will be arranged for 

(Continued on Page 30) 
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New York Ex-Fieldmen’s Society 
40th Annual Dinner Fine Success 


By Epwin N. Eacer 


Over 35 former fieldmen in up-state 
New York, including numerous veterans 
who were on the road in various areas 
Albany to Buffalo 40 
more ago, had a wonderful 
reunion at the 40th annual banquet of 
the New York Ex-Fieldmen’s Society, 
May 3, at the Hotel Gramercy Park in 
New York City. 
continuously at this hotel, in an histor- 


extending from 


and years 


Dinners have been held 


ical area of the city, since 1945. 

This year’s banquet was a special oc- 
casion. Forty years constitute a long 
time for any organization, and especially 
one developing out of a social dinner in 
1920. But good fellowship and fine friend- 
ships are among life’s greatest assets, 
and a built solid 
foundations thrives. Not only has this 
group continued through the years, but 
the program at the 1961 banquet stressed 


society upon such 


that “Life Begins at 40,” so emphasis is 
on the future as well as on the past. 


Officers Re-elected 


Chairman Louis B. Burkert—Commer- 
cial Union-North British Group—pre- 
sided at the dinner, ably assisted by Vice 
Chairman Leonard O’Neill—Great Amer- 
ican—and Secretary-treasurer Joseph 
Sorge, who is just retiring from the 
Peerless to assume a post in New York 
shortly. These officers continue in their 
posts for another year. The chairman 
needs “able assistance” at these affairs, 
and his fellow officers do not, either, 
get off lightly from the good-natured 
razzing which has become an integral 


part of the “business” hour of these 
reunions, 
After the reception hour, when old 


friends meet again after months or more 
of not seeing one another and new mem- 
bers are accorded the same friendly re- 
ception given the old-timers, and after 
a good hearty dinner, with tales of the 
road being recalled all around the ban- 
quet hall, the chairman then is “on his 
own” when he seeks to get the necessary 
business through. But it is all in the 
best of fun, and when members leave 
they are looking forward already to 
next years’ gathering. 

One sorrowful event cast its shadow 
over this year’s banquet. Fred W. 


The Travelers Fire, former chairman and 
charter member of the Society, a fine 
friend and gentleman, and chairman of 
the committee bringing up to date the 
history of the Society, died suddenly 
about two weeks prior to the reunion. 
He had looked forward all year to the 
dinner and had worked steadily with J. 
Arthur Rizy, North America, and Her- 
man H. Kraemer, retired from America 
Fore, on the history, which was distrib- 
uted at the dinner to all present. E. C. 
Niver, New York Board of Fire Under- 
writers; Robert T. Stewart, retired from 
North British Group; Mr. Rizy and 
others paid sincere tribute to Mr. Kentner, 
whose absence was so keenly felt. An 
appropriate memorial was prepared and 
sent to Mrs. Kentner. 

Five charter members were invited to 
the dinner, including Mr. Kentner. The 
other four survivors, who could not at- 
tend, are Hart Darlington, Sumner 
Rhoades, I. Lloyd Greene and W. E. 
Maynard. 

Secretary Sorge read communications 
from several other members who could 
not come to New York. These included: 


James F. Crafts, Howard Dana, John 
Douglas, Forrest Witmeyer, Walter 
Gaughan, Charles Bosworth, Charles 
Heney, Arthur Birchenough, William 


Hadley and others. 

Total membership in the Society is 
now 116 ex-state and special agents, in- 
cluding four honorary members. During 
the year three members died. They were 
Mr. Kentner, M. B. Seymour and Ken 
Cookingham. New members voted in at 
the meeting were William P. Lyons, re- 
tired eastern New York fieldman for 
Fireman’s Fund, and Leonard P. Ander- 
son, assistant secretary of Aetna Cas 
ualty & Surety. 

As has been the custom for years the 
Society donated $25 to the School of 
Insurance of the Insurance Society of 
New York for its scholarship fund. 


Executive Committee 


Newly elected members of the execu- 
tive committee of the Society are Her- 
man H. Kraemer, Mr. Rizy, J}. G. Mac- 
Donald and William Lutz, the last named 
filling the unexpired term of Mr. Kent- 
ner. 

Walter D. Sheldon, America Fore Loy- 
alty Group, and president of the Ex- 
New Jersey Fieldmen’s Association, an 


Kentner, retired New York manager oforganization patterned after the Society, 








Ben Fasman Photos 


Re-elected as officers of the New York Ex-Fieldmen’s Society for the coming 
12 months are, left to right: Leonard O. O’Neill, vice chairman; Joseph Sorge, 
secretary-treasurer, and Louis B. Burkert, chairman. 


represented that group and spoke briefly. 

Among insurance veterans at the din- 
ner was C. W. Johnson, who came down 
from Cape Cod to attend. He entered 
insurance in 1898 with the Factory In- 
surance Association, was in engineering 
his entire career and is a 50 year mem- 
ber of the National Fire Protection As- 
sociation. Mr. Lutz, another veteran, re- 
tired from Phoenix Assurance, joined 
the Society in 1923. 


Those Attending Dinner 


Those who attended the dinner in- 
cluded the following: 

Bruce R. Abrams, John A. Barnes, 
from Baltimore; Joseph F. Bechtel, 
Charles Bosworth, from Denver, Colo.; 
Grant Bulkley, from Springfield, Mass. ; 
Louis Burkert, C. B. Cleaves, Robert D. 
Constable, from Syracuse, N. Y.; Robert 
D. Cowan, from Boston; Edwin Eager, 
LD), Everett Geerken. 

Also, T. T. Grimson, Guy M. Heiser, 
C. W. Johnson, from  Harwichport, 
Mass.; Thomas B. Kelley, Victor Kurby- 
weit, Herman H. Kraemer, William B. 
Lutz, J. G. MacDonald, Donald Maclay, 
Frank G. McClauflin, from Boston; Guy 
E. Mendel, from Pierrepont Manor, 
oy 


N. Y. 
Also Harry W. Miller, J. William 


Ben Fasman Photos 

Members of the New York Ex-Fieldmen’s Society, in jovial mood, assemble on roof of the Hotel Gramercy Park in 
New York City prior to moving into the banquet hall for their 40th anniversary dinner where festivities associated with the 
annual reunion were continued. 


Mindnich, E. C. Niver, Leonard O 
O’Neill, Carl L. Plock, J. Arthur Rizy, 
William L. Schaefer, A. A. Smith, 
Joseph Sorge, Robert T. Stewart, 


Michael F. Wallace, David C. White, and 
Walter D. Sheldon. 


Extracts From History 

The attractive “Brief History” of the 
Society was printed through the courtesy 
of the Uniform Printing & Supply Co 
and this kindness was much appreciated 
by the members. On this 40th anniver- 
sary it is fitting that the beginnings of 
this organization be retold, so extracts 
from the history are presented herewith 

“It was in the Spring of 1920 that an 
event took place which turned out to be 
the seed from which sprang the New 
York Ex-Fieldmen’s Society. The idea 
for that event originated with Richard 
S. Kissam. He suggested to Fred W 
Kentner and Harry Barley that a testi- 
monial dinner be given to Frank E 
Burke in honor of his appointment to 
an executive position with his company. 
When the idea was conveyed to other 
former field associates, it met with such 
an enthusiastic response that a sum of 
$450 to cover the expense, was pledged 
by 45 men in less than three hours. The 
Hotel Brevoort, a famous old landmark 
on the edge of Greenwich Village in 
New York City, was selected for the 


affair and the date set was March 17, 
1920. 

“When Frank Burke arrived at the 
hotel as the guest of Howard P. Moore, 
ostensibly for the purpose of meeting 


some friends, he was surprised to see so 
many insurance men around the lobby 
Mr. Moore kept his guest so well occu- 
pied that it was not until he actually sat 
down to dinner with 44 former field 
associates, that Mr. Burke realiz-d the 
surprise gathering was there to honor 
him. The toastmaster was none other 
than the genial Eugene D. LaTourette 
well known to those present. Many ot 
the guests took much delight in recalling 
their field experiences to the amusement 
of all and the dinner was pronounced a 
great success. 

Permanent Organization Voted 


“Before the affair was over, Alfred G 
Martin made a motion, which was car- 
ried unanimously, that a similar dinner 
be held annually and a permanent organ- 
ization of former fieldmen be established. 
A committee to effectuate the resolu- 
tion was named, consisting of Robert C 


(Continued on Page 31) 
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GAB Head Declares Expert Loss 
Adjusting Aid to Agency System 


Syracuse, N. Y., May 8: Plans of the 
General Adjustment Bureau call for 
greater education, higher standards and 
a better ability to serve the American 
Agency System and help it grow beyond 
any competitive system, Ben M. Butler, 
president of GAB, told members of the 
New York State Association of Insur- 
ance Agents here today 

It may well be, said Mr. 
there are too many local agents and 
adjusters operating today, but, he 
stressed, there are not too many pro- 
fessional agents and professional adjust- 
ers now. He called for elimination of 
inefficiency, waste and out-moded pro- 
cedures and recognition of need for 
change where such is essential. 

In telling how the GAB was formed to 
improve efficiency in loss adjustments, 
Mr. Butler said: 

Formation of GAB 

“In the early days of adjusting, most 
work was done by the field man. Next, 
we entered the period when practically 
every company assigned its own adjust- 
field men to represent that com- 
pany on a loss. This led to a situation 
where it was not unusual for 20 or 30 
men to appear at the scene of loss rep- 
resenting the various companies on the 
risk. The idea of forming an adjustment 
company was conceived at Chicago in 
1885, when the Western Adjustment and 
Inspection Co. was organized 

‘his principle of representation in 
adjustments was given impetus in 1906 
by the formation of the General Adjust- 
ment Bureau in New York Jetween 
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1906 and 1925 the Southern Adjustment 
Bureau at Atlanta, Pacific Coast Adjust- 
ment Bureau at San Francisco, and the 
Texas Adjustment Bureau were organ- 
ized and all of these company-owned 
organizations were operated as separate 
individual units until the National Board 
of Fire Underwriters intervened in 1932 
and combined all of these, except West- 
ern Adjustment, into one organization 
under the name of Fire Companies’ Ad- 
justment Bureau, Inc. Later, this name 
was changed to General Adjustment Bu- 
reau and, in 1959, the Bureau and West- 
ern Adjustment were consolidated, bring- 
ing to fruition the plan for one coun- 
trywide, company-owned adjustment or- 
ganization. 
30 Service Offices in New York State 
“In the State of New York, the bu- 
reau has 30 service offices, staffed by 
258 adjusters. Last year we represented 
you on 118,193 losses and claims amount- 
ing to $64,007,862. Our staff of 400 
adjusters and clerks, assisted by adjust- 


ers from other parts of the country 
represented your companies on 24,543 
losses arising from Hurricane Donna. 

“We believe our service to the insur- 
ance business is important. We believe 
in the principles of sound adjusting prac- 
tices and supervision of loss and claim 
payment. The bureau exists for no 
other reason and our staffs are fully 
aware of their responsibilities and, as 
important, the requirements that they 
must meet to fulfill these responsibilities. 
It is not enough that we are placed in 
a position to be of service to you and 
our companies. Our men must be quali- 
fied adjusters and have the training and 
experience to perform as_ professional 
men in your interest,” Mr. Butler said. 

“From your experience you will recog- 
nize that the qualities I specify do not 
result from mere chance. Adjusters are 
not born, They develop from a combin- 
ation of carefully planned and controlled 
stages of growth. Over mz iny years we 
have recognized the necessity of educat- 
ing and guiding our people, so that they 
might better fulfill the stewardship given 
to them. 


Adjuster Needs Many Abilities 


“You have found that there are many 
variables in the adjustment of losses and 
claims. In view of these variables, you 
will recognize that the role of the ad- 
juster demands many abilities. It is at 
once a profession and an art. It is a 
profession in that extensive preparation 
and continuing study are so necessary, 
if the adjuster is to achieve the techni- 
cal knowledge and skills required of him. 
It is an art in that the adjuster must be 
aware of and adapt himself quickly to 
ever-changing circumstances. 

“To assist our men in this difficult pro- 
fession, we have established formal 
school sessions in the areas of automo- 
bile, fire, casualty and marine coverages 
and much of the efforts of our adminis- 
trative and supervisory staffs through 
the year are devoted to comprehensive 
training. We are also, at this moment, 
concluding our planning for the creation 
of a permanent school, staffed by pro- 
fessional instructors and devoted to the 
education of select groups of people. 


Professional Adjuster Program 


“Not content with our training ap- 
proach, we recognized the need for a 
more cemprehensive educational program 
for our people and set into motion plans 
for an extension of these activities. We 
developed in 1959 the professional insur- 
ance adjuster program leading to care- 
fully graded designations based on ad- 
justing experience, coupled with a broad 








Then you’d be wise to solve 
your clients’ puzzling life insur- 
ance problems at the Jaffe Life 
Organization, Inc. — one of our 
newer Office divisions. 


=. 
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Liberal underwriting assures 
your client of realistic considera- 
tion. Substandard cases can be 
rated up to 1,000%. We are fully 
equipped to handle surplus busi- 
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self-educational program of study. It has 
been our pleasure to see 90% of our 
people join in the voluntary portions of 
this program. As they are growing in 
experience, they also are broadening 
their background in the insurance busi- 
ness through the study of insurance prin- 
ciples, theory, and allied background 
material,” Mr. Butler continued. 

“Coupled with knowledge, experience 
and efficiency, we recognize the impor- 
tance of qualified and careful supervision. 
To produce the results that can only 
come from supervision, we have, in the 
past year, established three new regional 
managers, two executive managers, and 
seven specialty division supervisors in 
the State of New York. These expe- 
rienced adjusters have the responsibility 
of controlling not only procedures but 
the quality of adjustments. They have 
the futher responsibility of offering guid- 
ance and counsel as these may be needed 
by the less experienced men within the 
span of their supervision. We are firmly 
convinced that these supervisory dollars 
are returning much more in terms of 
improved operations and practical educa- 
tions il benefits. 

“Coupled with this supervision and 
control of our operations, we are de- 


riving additional benefits through the 
more accurate evaluations of our ad- 
justers. Not only are we better able to 


find those of our men who are particu- 
larly qualified but we are able to more 
quickly detect those who, in spite of 
careful selection and maximum training 
and education, cannot develop the qual- 
ifications required by the insurance busi- 
ness. 


Battle on Expense Front 


“The battle of insurance is going to be 
won on the expense front. This is a hard 
problem because men do not like to re 
trench, they do not like to tighten their 
belts or give up prerogatives. 

“In the fulfillment of our responsibility 
to you and our companies, we have given 
prime consideration to what we know 
holds the answer to a more competitive, 
more effective operation—expense. We 
are convinced that a sound appraisal 
of the cost of doing business will produce 
for the American Agency System a virile, 
healthy condition that will guarantee the 
continuation and growth of yours as well 
as our business. To this end, the bureau 
has utilized the best in purchasing, dis- 
tribution, centralization and sueprvisory 
procedures. Not only have we taken 
every step possible to eliminate the ‘fat’ 
from our operations but we have care 
fully apprised our people of the benefits 
to be derived from an efficient operation. 
They are conscious of the need for cost 
control, the elimination of waste, and the 
returns resulting from a product prop- 
erly priced. 

“Loose or unsupervised adjustments 
are expensive adjustments. They are a 
luxury that may no longer be afforded,” 
Mr. Butler stressed. “Wrapped up in 
loss adjustments are actuarial studies, 
rate determination, underwriting evalu- 
ation, and sales at the company, the 
broker, and the agent level. 

“We must join forces to ie about 
better adjustment practices. Careless ad- 
justments by agents or adjusters will be 
disastrous. ‘Get it fixed and send me the 
bill’ must be discontinued. Losses must 
be inspected. Losses must be equitably 
adjusted and controlled. 

“Last year General Adjustment Bureau 
adjusted 2,017,711 losses and the dollar 
paid loss was approximately $800,000,000. 
Nearly 64% of these losses or approx- 
imately 1,275,000 were under $100; dollar 
paid loss $158,000,000. Close to 79% of 
all losses, or approximately 1,580,000, 
were under $200. The dollar paid loss 
amounted to $308,000,000. Approximately 
13% of all reported losses and claims 
were closed as ‘No claims.’ 

“It is important that agents who ad- 
just small losses make inspections, deter- 
mine if there is coverage, check for other 
insurance, agree on a proper procedure 
for an equitable settlement.” 
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Commerical Property Coverage in 
New York Is Explained to Agents 


Agents in New York State were pre- 
sented with an excellent description of 
the new Commercial Property Coverage, 
recently authorized in this state, by Ken- 
neth O. Smith, 
New York 


ganization, 


general manager of the 
Fire Insurance Rating Or- 
when he spoke before the 
annual convention of the New York State 
Association of Insurance Agents last 
week in Syracuse. Calling this insurance 
quality coverage 
urged producers to be careful in selling 
is broad and must be 
selectively to be made 


for quality clients he 
as the coverage 
underwritten 
profitable. 


“When the filing for the Commercial 
Property Coverage program was made 
with the New York Insurance Depart- 
ment, the filing specifically took into ac- 
count the election of members and sub- 
scribers to make independent filings for 
Commercial Multiple Peril Package pol- 
icies,” Mr. Smith said. “After the In- 
surance Department approved the rating 
organization filing, a bulletin to member 
and subscriber companies was sent on 
March 13, 1961. The bulletin advised our 
companies of the conditions under which 
the filing was made and the right of the 
members and subscribers to elect to use 
the Commercial Property Coverage pro- 
gram as filed by the New York Fire In- 
surance Rating Organization, or to elect 
to separately make a filing for Com- 
mercial Property Coverage independent 
of the rating organization plan. 

“In that bulletin we told our com- 
panies that all New York State agents 
holding rules manuals would be notified 
of the adoption of the plan by April 3, 
the effective date of the program. We 
expected that some of our companies 
would want to advise their agents as to 
their underwriting policy with respect 
to this particular plan. 


Liberal Position of Companies 


“T believe you appreciate the signifi- 
cance of this kind of action taken by 
the rating organization. Criticism has 
been directed at rating bureaus, from 
some quarters, for alleged opposition to 
competition. There is certainly no better 
evidence of the liberal position of the 
companies comprising NYFIRO than 
that evidenced by this announcement of 
the Commercial Property Coverage in 
New York State. 

“By committee action and concurred 
in by action of the membership, 
member and _ subscriber companies 
will retain their right to complete 
independence of action in this filing and 
in other multiple peril package policy 
filings coming within the scope of the 
Lamanda decision. It is interesting to 
note, that totally aside from this mat- 
ter of multiple peril package policies, 
that there are now at least 84 independ- 
ent filings of various kinds made by our 
member and subscriber companies in the 
State of New York. 


Underwriting Loss 


“On Commercial Property Coverage I 
don’t have the countrywide results for 
1960, but the information I have for 1956 
through 1959, would indicate that great 
care is needed in the underwriting of 
this kind of coverage. 

“During that period the stock com- 
panies lost money each year in their 
writings of CPC, which reached a peak in 
1959 of $21,640,000 written countrywide. 
The net underwriting loss suffered by 
the companies (not the losses incurred, 
but the net loss) was approximately 
$5,000,000 in 1957, $4,000,000 in 1958 and 
$1,500,000 in 1959. The largest single 
writer of this coverage lost over $700,- 
000 in 1959. 


“IT believe that the agent is responsible 


to use care in writing any risk and in 
the case of CPC, the underwriting abil- 
ity of the agent is certainly put to the 
test. But I first urge you to determine 
what classes, if any, your company 
wants to write. I know that some com- 
panies have decided to refrain from writ- 
ing any CPC. Others will write only 





retail risks, provided there are no un- 
usual exposures to the all-risk perils. 
Make sure of your companys’ position 
as to these matters before binding them 
on a line. If there’s an adverse selection 
in writing this coverage, it will surely 
later result in higher rates or a tighter 
market, or both. 


Salient Features 


“The producer of the business should 
understand the salient features of CPC. 
A standard fire insurance policy is issued, 
to which is attached a CPC form. Cover- 
age is direct physical damage insurance 
on personal property including certain 
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liability for property of others, with cov- 
erage on insured’s interest in improve- 
ments and betterments optional. Cov- 
erage is ‘all risk’, subject to certain prop- 
erty and peril exclusions and limitations. 
Fire and extended coverage perils only 
cannot be written under this program,” 
Mr. Smith pointed out. 


“The CPC policy must cover all eligible 
locations and situations of the insured. 
However, certain classes of property may 
be excluded from coverage under the 
policy by endorsement, such as improve- 
ments and betterments, valuable papers, 
furs and jewelry and other property de- 
scribed in the rules. Fundamentally, an 
eligible insured is one whose principal 
business is the buying and selling of 
goods, wares and merchandise, as con- 
trasted to their manufacture, although 
provision is made for the eligible in- 
sureds who engage in incidental manu- 
facturing or processing. 

“Certain accounts are not eligible for 
CPC, such as warehousing; risks of a 
service or repair nature; farms; whole- 
sale fresh fruit and vegetable dealers; 
florists and nurserymen; animal or pet 
shops; restaurants and bars, hotels and 
motels; and others named in the rules 
manual. 

“There are two basic coverage forms, 
the CPC #1, a non-reporting form, and 
the CPC #2, a reporting form. The min- 
imum coinsurance percentage for CPC 
#1 is 80%, but may be higher as per- 
mitted or required by General Rule. 

“The CPC policy may be written for 
a term of one or three years. Deferred 
payment of premiums may be accom- 
plished in equal annual payments under 
the DPP Plan, which applies in New 
York State only with respect to this 
program. 


Application Form 


“Basic application Form CPC-500 must 
be submitted for both new and renewal 
accounts. This application is the basis 
upon which the contract is written. It 
is important from both underwriting and 
rating viewpoints. The instructions 
made part of the application form should 
be carefully followed. Most important 
is the requirement that all questions be 
answered. If the answer is none, state 
‘None’ or ‘Nil.’ 


“A copy of the application must be 
attached to the daily report. The infor- 
mation contained in the application is 
essential for auditing or stamping. The 
limits of liability shown in the basic 
application must be identical with those 
used in the writing of the policy,” Mr. 
Smith continued. 

“A supplemental application CPC-500A 
must be submitted along with the Basic 
Application CPC 500, when the appli- 
cant is a wholesaler; or when the ap- 
plicant’s annual gross sales exceed $1,- 
000,000; or when more than two vehicles 
are owned, leased or operated by the 
applicant or the limit of fiability re- 
quired exceeds $5,000 per vehicle; or 
when the applicant employs more than 
two outside salesmen or the limit of 
liability required exceeds $2,000 per sales- 
man. Requirement for use of Supple- 
mentary Application CPC 500A also re- 
quires Form 5O0B. 

Directions to Agents 

“When Application CPC 500A is re- 
quired, it means that specific rating of 
the ‘All Other Perils’ portion of the pre- 
mium will be necessary. When CPC 
500A is not required, the ‘All Other 
Perils’ rates and premiums for the risk 
are shown in the manual pages in the 
general rules,” Mr. Smith told the agents. 

“When non-reporting intra-state ac- 
counts are written by you, your offices 
should send the daily report, the applica- 
tion form or forms and other documents 
to the appropriate division office of the 
rating organization. If you write the 
coverage under the reporting form CPC 
2 or if the coverage is interstate, send 
the daily report the applications and other 
documents to the metropolitan division of 
NYFIRO at 85 John Street, where there 
is centralized audit of that kind of busi- 

(Continued on Page 29) 
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National Brokers Assn. 
Holds Annual Meeting 


BRANDER, LOS ANGELES, PRES. 


Directors Move Toward Adoption of 
Brokers Emblem; Seek Additional 
Capacity for Aviation Risks 





The National Association of Insurance 
Brokers last week took action on several 
matters of importance to buyers and 
their representatives at its four-day an- 
nual meeting of directors at the Fair- 


mont Hotel, San Francisco 

The NAIB directors moved forward 
their plans for the adoption of a brokers 
emblem which would symbolize the posi- 
tion of qualified brokers in their rela- 
tionships as advisors to and buyers for 
the insuring public. Sponsorship and 
control of the emblem will rest in the 
hands of the NAIB for the benefit of its 
sustaining members and members of its 
local associations. It is expected that the 
final design will be selected and the 
nblem presented for use by its mem 
bers in the fall of 1961. 

The national brokers group announced 
that it was attempting to develop addi- 
tional capacity in the domestic aviation 
insurance market, and discussions have 
been held with executives of several 
ompany groups eens are not presently 
involved in this cover: This additional 
capacity for third par ty coverage is being 
sought for the area in excess of $15,- 
oa as to any one occurrence. The 
Air Trans port Association has indicated 
at its members feel a need for addi- 
tional capacity, and this work of the 
NAIB will be pushed forward. 

Directors of NAIB reaffirmed their 
belief that foreign discrimination against 
\merican marine insurance can only be 
handled effectively through the injection 
by “our Federal Government of the prin- 
ciple of the free placement of marine 
insurance into all economic aid programs 
and other commercial dealings with for- 
eign countries. 

A resolution was adopted supporting 
legislation now before the Congress, 
which is aimed at protecting Defens 


N,. J. pane aaa 
Gets 5th National Honor 


\ fifth national honor- has been re- 
ceived by the New Jersey Association 
of Insurance Agents for its statewide 
traffic safety program. Last week in 
Washington, D. C., the Chamber of 
Commerce of the United States pre- 
sented the New Jersey insurance group 
with one of its highly prized Annual 
Achievement Awards. 

The national Chamber annually pre- 
sents these awards to business and pro- 
fessional organizations for outstanding 
achievements in the public and business 
interest. The insurance men’s entry for 
the award was based on their 1959 pro- 
gram. 

Last September this same program 
was named for the Highway Safety 
Award by the National Association of 
Insurance Agents, at their annual con- 
vention. Prior to that, it had earned 
three of the National Safety Council’s 
Citation Award trophies for distinguished 
service in the promotion of highway 
safety 


Department contractors and _ others 
against habilities of catastrophic pro- 
portions which may arise from extra- 
hazardous activities conducted by such 
contractors to the defense establishment. 
Government indemnity in this field is of 
vital importance so long as it is begun at 
a level which will save to private insur- 
ance that area of primary risk for which 
a private market exists. 

The insurance industry has suggested 
revisions in the proposed indemnity 
legislation which will make it more effec- 
tive while still preserving the private 
insurance function as to primary risk. 
The directors voted to urge consideration 
of the bill, together with the revisions 
suggested by the insurance industry, 
upon the Armed Services Committees of 
the House and Senate. 

There was discussion of the proposed 
non-admitted insurance act of the Na- 
tional Association of Insurance Com- 
missioners. The NAIB directors voted to 
continue its two-pronged approach to 
this problem in the preservation of state 
regulation. The association’s position is 
that it will support guiding principles so 
long as and only if such principles em- 
body a provision which will permit the 
continued export of insurances already 
in the non-admitted market where the 
buyer believes such placement to be in 
his best interest and a provision which 
will allow interstate risks to be qualified 
only in the state of principal risk and 
thereby to enjoy legality of placement 
in other states having similar provisions. 
The NAIB will also continue its policy of 
offering constructive criticism of any 
“model” bill which may be placed before 
them by the NAIC. 

Officers Elected 

The following were elected as officers 
and directors for the coming year: pres- 
ident: Ira S. Brander, Los Angeles; vice 
presidents: Melvin A. Holmes, New 
York, and Roland B. Whitridge, Jr., 
Philadelphia; treasurer: John T. Harri- 
son, Jr., New York; secretary: Barclay 
Shaw, New York. 

Directors of the first class: Richard A 
Archer, Los Angeles; Edwin M. Farrell, 
San Francisco; Robinson G. Hollister, 
Glen Ridge, N. J.; Melvin A. Holmes, 
New York; Merlin J. Ladd, Boston; 
Vincent Nuccio, Los Angeles; Clyde 
Scott, St. Louis; Wirt W. Stafford, Chi- 
cago; Sterling I. Stapp, Seattle; Roland 
B. Whitridge, Jr., Philadelphia. 

Directors of the second class: Fred T 
Clifton, San Francisco; Freeman I. 
Davison, Jr., Boston; J. Carroll Good- 
man, Philadelphia; Richard O. Haynes, 
Seattle; Lloyd M. Kahn, San Francisco; 
Howard A. Kuehner, St. Louis; G. Ed- 
ward Nichols, New York; John B. Par- 











W E G H O R N OF THE FIELD 


in professional underwriting and specialized 





service to brokers in placing covers to fit the risk, 
Exceptional domestic and foreign facilities. 


JOHN C. WEGHORN AGENCY, INC. 


102 Maiden Lane * New York 5, New York 
Phone: Digby 4-8420 

















Rhode Island Agents Vote Not to 
Oppose D. C. Rate Regulation Bill 


Directors of the Rhode Island Associa- 
tion of Insurance Agents have voted that 
the state association is not in agreement 
with the National Association in opposing 
the proposed District of Columbia rate 
regulatory law. A special committee of 
Rhode Island agents, composed of past 
presidents Carleton I. Fisher, chairman, 
Robert Spencer Preston and Howard R. 
Chase Jr., suggests that the Rhode Island 
directors take no action to oppose enact- 
ment of the District of Columbia bill or 
the fundamental principles of rate regula- 
tion incorporated therein. In support of 
this stand the committee states in its 
report : 

“The only way in which anyone could 
actively oppose enactment of a proposed 
law in the District of Columbia would 
be to notify their senators and repre- 
sentatives in Congress of their Opposi- 
tion. Since the proposed law is directed 
solely toward the local government of 
the District of Columbia, we might well 
be told it was none of our business. 
Unless and until similar proposals may 
be made to the legislature of the State 
of Rhode Island, we do not believe it is 
timely to enter into any such contro- 
versy. 

“The argument for so doing is that 
should Congress enact this law, it would 
then be preached that Congress had thus 
declared itself on the subject to the 
point that each state would have to 
do likewise ‘or else’. 


States Are Independent 


“It is apparent that state legislatures 
pay very little attention to what the 
laws of the District of Columbia provide, 
as enacted by Congress, in the consider- 
ation of similar legislation on a state 
level. This association should and would 
be the first to oppose the enactment 
in Rhode Island of laws regulating in- 
surance on the basis that the District 





ker, Chicago; Kenneth W. S. Soubry, 
New York; David H. Winton, New 
York. An organizational meeting of the 
governing committee was held at which 
Melvin A. Holmes was re-elected chair- 
man. 
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of Columbia laws were ‘models’ which 
the state legislatures must follow. 

“We believe that under present rate 
regulatory laws the industry is already 
engaged in rate wars—with prior ap- 
proval by Insurance Commissioners in 
almost all jurisdictions. We cannot see 
how the elimination of prior approval 
would affect this situation one way or 
the other. It has been our observation 
that under prior approval very few In- 
surance Departments have had the poli- 
tical temerity to disapprove filed rate 
reductions or broader forms. 

“We do believe that the prior approval 
provisions have a definite effect, harm- 
ful to the public and to our members, 
in forcing the placement of a large 
volume of premiums with unadmitted 
insurors that are not subject to our laws. 
We have been told by many insurance 
executives that they would be most 
favorably disposed toward competing for 
large premiums now going to the London 
market were it not for the fact the filing 
provisions make the writing of insurance 
on many unusual and special lines so 
onerous as to be not worth the effort.” 
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Honor Walter A. Schaefer at Dinner 
In Newark on His 50th Anniversary 


A testimonial dinner was given to Wal- 
ter A. Schaefer of Newark, N. J., by his 
friends in the insurance business on May 
15, celebrating his 50th year in the busi- 
ness. The affair was held at the Robert 
Treat Hotel and was attended by about 
100 friends in company and agency ranks. 

Featured speakers paying tribute to 
Mr. Schaefer were Russell E. Stevens, 
president of Russell E. Stevens & Co. of 
Bloomfield, on behalf of his fellow 
agents; William Ohl, resident vice presi- 
dent of The Home in East Orange rep- 





WALTER A. SCHAEFER 


resenting fire companies; William Bern- 
hard, deputy general attorney of the 
General Accident Group for casualty 
companies; S. Gage Lewis, general man- 
ager, Fire Insurance Rating Organiza- 
tion of New Jersey; and Bernard Hamil- 
ton, manager for the Compensation Rat- 
ing & Inspection Bureau. Sydney A. De- 
Roner, CPCU, Mr. Schaefer’s partner, 
was the toastmaster for the occasion. 

Mr. Schaefer started his career in 1911 
with the Ocean Accident as an under- 
writer handling mainly workmens’ com- 
pensation. In 1918, he left the company 
to become a producer for Schenck & 
Schenck Agency in Jersey City. After 
two years he left to spend a year with 
the Lumber Mutual Casualty. In 1922 
he launched his own business under the 
name of Walter A. Schaefer & Co. in 
Newark. The agency is still operating 
under the same name at 47 New Street, 
Newark. Mr. Schaefer now has two part- 
ners in his business, Mr. DeRoner, who 
is the vice president, and Robert E. 
Knox, who is treasurer. 

During the period from 1932-1935 Mr. 
Schaefer was responsible through the 
Casualty Underwriters’ Association for 
reforms in the Workmens Compensation 
Bureau. Mr. Schaefer is the only man to 
serve two terms as president of the 
Casualty Underwriters Association. An- 
other of his activities during this period 
was the crusade he and the late E. C. 
Graff, former General Accident man- 
ager in Newark, initiated in cleaning up 
accident racketeering in New Jersey 
workmens’ compensation cases. For 
many years he was active in the New 
Jersey agents’ association. 

Mr. Schaefer has been largely re- 
sponsible for introduction of the extra 
expense policy in New Jersey and he 
wrote the first policy in New Jersey 
under this form. He was successful in 
having inserted in the New Jersey 
Household Fire Contents Form the 10% 
away from the premises coverage. An- 
other of his recommendations was intro- 
duction by the Insurance Company of 
North America of the $500 blanket resi- 
dence burglary form. 


He is a graduate of Stevens Institute 
of Technology and the New York Law 
School and was admitted to the bar in 
New York State. He is a former asso- 


ciate of the Casualty Actuarial Society. 
He was an unsuccessful candidate for 
Congress in the 10th District in New 
Jersey having run against Fred A. Hart- 
ley in the primaries in 1946. He is a 
member of The Nutley Speakers Club 
since 1928. He has also been active in 
his home town on the insurance commit- 


tee, is a Kiwanian, board member of 
Essex County Family Service Bureau, 
and member of The Essex County Coun- 
try Club. 

There are five companies in his agency 
that have been represented by him for 
over 35 years. They are the General 
Accident; Home Insurance; Fidelity- 
Phenix; United States Fire and Phoenix 
of London. Other companies now repre- 
sented in his office are Insurance Com- 
pany of North America, 25 years, Fire- 
man’s Fund Companies, 25 years, Ameri- 
can Insurance Co., 20 years, Atlantic 
Companies, 15 years, Federal Insurance 
Co., 15 years and Hartford Steam Boiler. 


Appleton & Cox Moves 
New Jersey Branch 


An East Orange, N. J. branch office 
has been established by Appleton & 
Cox, Inc., insurance managers and un- 
derwriters, to service agents in the north- 
ern New Jersey area. Company offices 
were formerly maintained in Newark. 

Under the supervision of Henry C. 
Bornkamp, manager, and Thomas J. 
Mooney, state agent, the new office will 
provide complete branch office service 
facilities. The East Orange branch is 
located at 14 Halsted Street. 
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Professional Approach Essential 


For Better Use of Survey Selling 
By Dr. Epwin S$. Overman, CPCU 


Assistant Dean, American Institute for Property and 
Liability Underwriters, Inc. 


Syracuse, N May 9—Knowledge of 
the product is an essential secret to sales 
success, and especially with survey selling 
Edwin S. Overman, CPCU, 
assistant dean, American Institute for 
Property and Liability Underwriters, Inc., 
with headquarters at Bryn Mawr, Pa., told 
the New York agents. Extracts from his 
address are presented in two parts, with 
Part I following: 


insurance, Dr. 


entire 
a phil- 
osophy for doing business in a true, pro- 


selling embodies an 
“philosophy” of business life; 


Survey 


fessionally-oriented manner. Survey sell- 
ing may be defined as aggregate-needs- 
servicing in contrast to merely selling an 
insurance policy to meet an immediate, 
individual need. In all likelihood, most 
property-casualty sales throughout the 
United States today follow the time-worn 
process of single-need-selling rather than 
the more sensible, more up-to-date, more 


“professional” total needs approach. 


Much attention has been focused, in 
recent years, upon the need to provide 
greater service to insurance clients. Sur- 
vey selling, as a philosophy of serving 
clients, will if properly conceived and 
performed produce the ultimate in real 
service to the client. It is designed to 
assist the client in visualizing his total 
needs for insurance together with the 
best possible procedure for meeting these 
needs, 

Survey selling will place in proper per- 
spective the various hazards facing the 
client and then suggest ways and means 
of providing maximum over-all protec- 
tion against these hazards for a min- 
imum outlay of premium dollars. In 
other words, survey selling is designed 
to provide the greatest possible value in 
insurance protection to the client for the 
money spent in premiums. 

A holistic, or seeing as a whole, point 
of view in the field of insurance sug- 
gests a panoramic observance of all in- 
surance needs which affect the insurable 
entity—whether such entity is a person 
needing insurance, or a small business, 
or large corporate business enterprise 
or a non-business institution of any type. 
In determining the total needs for insur- 
ing the complete entity, there exists a 
concomitant need for “measuring” the 
extent of each of the various hazards. 

Therefore, survey selling suggests (1) 
diagnosing quantitatively the numerous 
a which face the insurable entity 
and, (2) qualitatively measuring the haz- 
ards which affect the client by studying 
the degree of severity vs. the frequency 
of such hazards. 

Then, finally, a holistic analysis of a 
client’s total exposure entails the need 
for program planning which is designed 
to fit the proper coverage, in right 
amounts, to the total array of hazards 
facing the client. Thus, in essence, this 
final program of planned protection com- 
pletes the holistic approach to an insur- 
able entity by tying together each of the 
separate hazards into one cohesive, in- 
terrelated whole. 


Professional Approach—Its Meaning 
and Significance 


The high degree of technical complex- 
ity which typifies the discipline of in- 


surance would certainly seem to place 
it in that category where the typical 
client is in no position to judge for him- 
self the quality of insurance offerings 
and is thus in need of proper advice and 
counsel. Indeed, most persons have never 
looked at their total “hazards” picture 
critically and objectively. Nor are they 
likely ever to do so on their own initia- 
tive. They are thus almost completely 
dependent upon the education, experi- 
ence and skill of the insurance practi- 
tioner to reveal to them their total in- 
surance needs and the proper procedure 
for fulfilling these needs in the most 
effective manner. 

A national “all-industry” educational 
organization, created in 1941, is designed 
to assist practitioners in achieving these 
needed technical insurance skills, as well 
as to engender in each candidate a funda- 
mental “professional” attitude or phil- 
osophy of high ethical conduct in all 
business pursuits. This organization, The 
American Institute for Property and Li- 
ability Underwriters, Inc., is now oper- 
ating in its new headquarters at The 
American Center for Insurance Educa- 
tion in Bryn Mawr, Pa. 

The culmination of this formal educa- 
tional program is the awarding of the 
professional designation, Chartered 
Property Casualty Underwriter, better 
known as CPCU. Part I of the two-part 
insurance portion of CPCU is designed 
to provide a comprehensive understand- 
ing of insurance principles and current 
insurance practices which include an ex- 
tensive analysis of the various insurance 
contracts, both new and old, available 
to meet the many insurable hazards of 
today. 

Part II of the insurance portion deals 
with the important “functional” or op- 
erational aspects of the insurance busi- 
ness such as rate-making, underwriting, 
loss adjusting, loss prevention and others. 
But the greatest emphasis is placed upon 
the development of skills for perform- 
ing an actual insurance survey—personal, 
business or institutional—which calls for 
a holistic analysis of the “complex” of 
hazards facing the described client to- 
gether with a suggested solution in- 
volving a sound program of insurance 
coverages. Almost half of the Part II 
CPCU examination is devoted to this 
important “functional” area known as 
Insurance Survey- Making. 


CPCU Program Objective 


The CPCU program has as its ulti- 
mate objective the achievement of pro- 
fessional recognition and status for its 
members. In the accomplishment of this 
long-range goal, CPCUs recognize and 
appreciate the importance of all of cri- 
teria for a profession. The CPCU study 
program has drawn together a system- 
atic body of knowledge of substantial in- 
tellectual content from among the more 
creative writings in the field of insur- 
ance literature. A wide variety of read- 
ing assignments from among numerous 
separate sources constitutes the back- 
ground knowledge necessary to pass the 
written examinations. 

Moreover, considerable importance is 
placed—in constructing the examinations 
—on the necessity for developing per- 
sonal skill in the application of knowl- 
edge to specific cases as stated in this 
first criterion. As a matter of fact, most 
CPCU questions are based upon actual 

(Continued on Page 29) 
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On Executive Committee 


Of New York Agents 


Richmond E. Thompson, Valley Stream; 
Donald A. Fazioli, Troy; Debanks M. 
Henward, Syracuse, and Philip J. Sween- 
ey, Livonia, were elected to the execu- 
tive committee of the New York State 
\ssociation of Insurance Agents by the 
board of directors at Syracuse last week. 


scribes the ways for entering the ranks 
of CPCU by setting certain minimum 
standards of education and competence 
and by prescribing certain experience 
requirements as well as the standards 
for measuring the moral and ethical 
character of the potential CPCU 

A widely publicized article appearing in 
the March 31 issue of Life Magazine 
entitled, “High Cost of Playing Safe,” 
emphasizes in the sub-title of the article 
that although insurance is vital to every- 





pletely adequate, just reasonably ade- 
quate—would cost the family head more 
than that well publicized villain of budg- 
ets, the Federal income tax or the pay- 
ments on his house.” 

Although many of the statements ap- 
pearing in the Life article may seem 
to oversimplify and perhaps tend to 
overstate the problem to some degree, 
the fact is indisputable that a sound, 
well-balanced insurance program for the 
typical family (including property-cas- 


many families have’ neglected to allow 
in their budget for sufficient funds to 
properly cover this needed expenditure 
This makes it all the more necessary for 
the family to receive professional guid- 
ance and counsel insofar as insurable 
hazards and insurance needs are con- 
cerned. And it is all the more important 
that the funds which are made available 
from a limited budget are “allocated” in 
such a way as to maximize the family’s 
insurance protection. 


Commercial Pro ert one, “the major problem is how to afford ualty coverages as well as life insurance The problem of insuring the multi- 
p y The author of the article observes and health protection) will indeed in-  plicity of hazards facing a family with 
(Continued from Page 25) that “practically everybody is underin- volve a substantial sum of money and limited financial means is not dissimilar 
: sured because adequate insurance would will constitute a major portion of the to this fundamental problem in econom- 

ness. In this latter case, Authorization  |ead to bankruptcy.” At another point he total family budget. ics. 


and Designation Form cP C 500B is re- 
quired when the coverage is interstate 
or when dispersal or loss frequency rat- 
ing plan credits apply to the fire and 
S$ extended coverage portion of the pre- 
I mium., 

r “The form consists of an agent or 
e 

y 


says, “Adequate insurance—not 


com- Moreover, there is little doubt but that 


(To Be Concluded) 


broker of record letter for this kind of 
coverage, the appointment of a filing 
company and designation of a_sponsor- 
y ing rating bureau. The form is similar 
to the one used when accounts are writ- 
ten under multiple location reporting 
forms. 

e Rating by Producer 


“In many cases, accounts may be rated 
by the producer or his office subject _to 
anak by the rating organization. For 

d example, a_risk written on Non-Report- 








e ing Form CPC #1, doing business at one 
ll location and Supplementary Application 
e Form CPC 500A not required, may be 
quickly and easily rated. 
i “If the agent or policywriting office 
. rates the account, the Basic Application 
4 Form CPC 500 should be completed in 
; triplicate and the original and one copy 
le sent to the rating organization with the % ‘ 
\- daily report. However, the rating or- and the new GF) Insurance 
ganization will rate any account, in ad- 
\- vance of your writing of the policy, upon Test-Check for Motels heips 
r receipt of the necessary application. Ap- 
c plication must be made for rating organ- pro J 
or ization rating of all reporting form ac- ye review your spect's 
rt counts and whenever Form CPC 500A att H 
’ is required,” stated (Mr. Smith. program on 26 critical points, 
P “In any situation, the account rate 
it must be approved by the Rating Organ- strengthens your sales efforts, 
x- ization (promulgated is the term used rly i 
. in Rule XIII). The account rates for and clea illustrates the 
e Commercial Property Coverage will not H 
of be published on rate cards but, instead, advantages m coverage and 
kept on file in our offices. The applicant @) H 
1s will be notified of the account rate or cost of the @) Special 
" its approval by letter. 
a “The rating organization does not sup- Motel Policy. 
g, ply forms for CPC. You may secure 
s, forms by writing to: Central Forms 
yn Committee, c/o Uniform Printing and 
n- Supply Div., 691 North Ulster Street, 
al, \llentown, Pa.” 
or a 
of 
0- Survey Selling ‘ : on 
n- 
ce (Continued from Page 28) ontact the nearest office, 
if case situations requiring the candidate or write Sales Department, 
us to produce a satisfactory solution to the : 
as case problem based large ‘ly upon his ed- PB 
ucational background in CPCU as well ecidinitirde Bksks 110 William Street, New York 38. 
as his on-the- job insurance experience. as 
’ The CPCU standard of professional 
n> conduct which does take precedence over 
'O- the goal of personal gain, is embodied 
its in the CPCU Professional Charge which Se 
his all members subscribe to. 
nd The national Society of CPCU's con- wae jy 
ri- stitutes the alumni who have completed i _— 
dy all requirements and have received the ee 
m- CPCU designation. The Society among 
in- its many functions, does have a policing 
ore body known as the ethics committee 
ur- whose function it is to enforce—if neces- 
ae we Big eng of —_— Pte UNITED STATES FIRE INSURANCE CO. 
'y its members. Moreover, the Society ; 
ck- performs the advancement and dissemin- CRUM & FORSTER GROUP THE NORTH RIVER INSURANCE CO. 
the ation of knowledge through its annual WESTCHESTER FIRE INSURANCE CO. 
meeting and seminar where scholarly of Insurance Companies THE WESTERN ASSURANCE CO 
is papers are prepared and_ delivered, , * ; 
ons through its various regional educational SOUND. DEPENDABLE INSURANCE THE BRITISH AMERICA ASSURANCE CO. 
er- institutes and through its professional F ° 
wl- journal, The Annals of the Society of 110 WILLIAM STREET, NEW YORK 38. 
his Chartered Property and Casualty Under- 
ost writers, 
oul The national examining body for EASTERN DEPT., NEW YORK > WESTERN DEPT., FREEPORT, ILL. PACIFIC DEPT., SAM FRANCISCO * SOUTHERN DEPT., ATLANTA + ALLEGHENY-OHIO DEPT., PITTSBURGH + VIRGINIA-CAROLINAS DEPT., DURHAM, N.C. 
CPCU, the American Institute for Prop- 





erty and Liability Underwriters, pre- 
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Crafts Backs Economic 
Growth in Free World 


U. S. INSURANCE ROLE ABROAD 





Industry Ready to Aid Our Government 
And U. S. Enterprise to Build Free 
Nations’ Economies 

“If we are to meet our free world 
\bligations we must accept the fact that 
we and our allies have a responsibility 
for the economic growth of all non- 
communistic countries,” James F. Crafts, 
president of Fireman's Fund and its affil- 
iates, told members of the Spring Insur- 
ance Conference of the American Man- 
agement Association in New York City. 

Mr. Crafts, chairman of the board of 
the American Foreign Insurance Asso- 
ciation, discussed the role of U. S. insur- 
ance abroad in terms of the rapidly 
changing political and economic situa- 
tions in the 75 countries where AFIA 
operates. He cautioned businessmen 
seeking insurance in foreign markets 
to consider such things as mandatory 
coverages, the local tax situation, the 
policy as it relates to the premium asked 
and whether claims will be paid in U. S. 
dollars or local currency. 


Local and U. S. Insurance Policies 


“However, all business men operating 
abroad should appreciate the value of 
local as well as U. S. insurance contracts 
and think in terms of the public relations 
opportunities that accrue through sug- 
gesting that domestic insurers participate 
where they meet financial standards,” 
President Crafts said.. 

Turning to the free world’s battle with 
communism, he stated that military aid 
through NATO, SEATO or any other al- 
liance is not enough. “The people of the 
underdeveloped nations now know that 
there is a better way of life and most 
of them, under existing tensions, care 
little who provides it,” he stated. 

Mr. Crafts urged the “development of 
a sound and workable U. S. government 
guarantee program which will encourage 
American business not only to accept 
invitations to help develop the natural 
resources of underdeveloped countries 
but to seek such invitations. As an ex- 
ample, if a U. S. concern builds a plant 
in a foreign country at a cost of $1 
million U. S., and profits therefrom to- 
taling half that amount are remitted, the 
government guarantee would cover only 
the balance of $500,000. Under such a 
plan, our government's exposure would 
represent but a small fraction of the cost 
of our annual foreign aid program, for 
in addition to the adv antages of diversi- 
fication and spread of risk, we know 
that foreign investments yield, as they 
should, high returns, and the _ initial 
outlay is soon discharged 

“Such an investment guarantee plan 
evokes all the essential re quirements of 
success: aiding the economic develop- 
ment of the underdeveloped countries 
through providing jobs; evidencing our 
desire to help provide a better life: 


Herd to Head General 
Brokers’ Medal Comm. 


Charles M. Dorfman, president of the 
General Insurance Brokers’ Association 
of New York, Inc., announced that J. 
Victor Herd, chairman of the boards, 
America Fore Loyalty Group, will again 
head the association’s Gold Medal Ad- 
visory Committee for the purpose of 
selecting a candidate for the General 
Brokers’ 1961 Gold Medal Award. Mem- 
bers of the advisory committee consist 
of previous medal winners. 

The medal is awarded each year to the 
individual who, in the opinion of the 
committee and the association, has 
rendered the most meritorious service to 
the insurance industry. The medal will 
be presented at the annual dinner of the 
General Insurance Brokers’ Association 
to be held Thursday, October 26, at the 
Hotel Astor in New York City. 


Insurance Post Memorial 
Services in N. Y. May 24 


Insurance Post 1081 of American Le- 
gion is holding its annual memorial 
service on Wednesday, May 24, at 12:15 
noon at Legion Memorial Square, op- 
posite 80 Maiden Lane, New York City. 
The United States First Army Band 
will be present and Lowry Kohler of 
Chase Manhattan Glee Club. Judge Wil- 
liam E. Ringel, Justice Court of Special 
Sessions, will be guest speaker. James 
W. Irving, past commander of Insurance 
Post 1081 is chairman and William I. 
Baxter and Fred A. Beck, vice chair- 
men. Post Commander James A. Kenny 
says all members of the insurance indus- 
try are invited to attend. 


Sorge Leaving Peerless 


Joseph Sorge, vice president in charge 
of the fire and inland marine depart- 
ment of the Peerless Insurance Co. at 
Keene, N. H., has resigned effective June 
1. After that date he will be located in 
New York City in a new connection soon 
to be announced. 


LONG IS “BULLETIN” EDITOR 
Peter Long has been named editor of 


“The American Agency Bulletin” of the 
National Association of Insurance 
Agents. He has been on the NAIA staff 


for nearly four years and has been serv- 
ing as managing editor of the “Bulletin.” 
He will continue his duties as assistant 
director of public relations. 





ing with government assistance, the 
value of our private enterprise system; 
guaranteeing those who invest against 
losses at a nominal cost, and encourag- 
ing the U. S. business to participate.” 

In conclusion, Mr. Crafts said that 
U. S. insurance is closely identified with 
the economy of each country in which it 
operates “and stands ready to assist our 
government and U. S. enterprise abroad 
in the effort to meet the challenge of 














prov- free world economic interdependence.” 
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NBFU Meets May 25 


The 95th annual meeting of members 
of the National Board of Fire Under- 
writers will be held at the Hotel Com- 
modore on May 25 at 10:30 a.m., Lewis 
A. Vincent, general manager, announces. 
The meeting will be addressed by John 
A. North, National 
3oard, and chairman of the board of the 
Phoenix of Hartford Companies. 

Members will hear reports of com- 
mittees, and elect officers and members 


of the executive committee for the com- 
ing year. 


president oi the 


Tompkins Heads Hartford 
Pond of the Blue Goose 


Ait is annual meeting recently the 
Hartford Pond of Blue Goose, elected 
and installed its officers for the forth- 
coming year. They are: 

Most loyal gander, G. S. Tompkins, Jr., 
Boston-Old Colony Group, Hamden; 
supervisor of flock, R. L. Schmidt, inde- 
pendent adjuster, Manchester; custodian 
of goslings, Harold F. Porter, aK, 
Phoenix, New Haven; guardian of Pond, 
John H. Ellen, Yorkshire Cos., America 
Fore Loyalty Group, West H: urtford ; keep- 
er of golden goose egg, Robert A. Bor- 
deaux, Yorkshire Companies, America Fore 
Loyalty Group, West Hartford; wielder of 
goose quill, Gordon F. Crowther, Factory 
Insurance Assn., Hartford. 

Delegates to the annual convention of 
the order to be held in New York City 
were elected as follows: Mir. Tompkins, 
Jr. and Mr. Ellen; alternate, Mr. Crow- 
ther. 


PARIS 
MONTREAL ° 





* SYDNEY + TORONTO 
MEXICO CITY 


WALDRON GETS CHINA SET 

Continuing a precedent started years 
ago, the Excelsior Insurance Co. of New 
York, Syracuse, presented a_ set of 
Syracuse China to J. Fred Waldron 
of New Rochelle, the winner at the an- 
nual convention of the New York State 
Association of Insurance Agents last 
week at Syracuse. The Excelsior also 
entertained the ladies registered at the 
convention for a luncheon at the Country 
House of the Hotel Syracuse. 


Blue Goose 


(Continued from Page 22) 


those desiring to play and for those plan 
ning an extended trip to New York, 
assistance in arranging side trips will be 
provided. 

Committee Members 

Mr. Stumpf is advisory chairman of 
the convention and Henry Heins vice 
chairman, 

Martha Finegan is chairman of the 
important ladies’ auxiliary group and 
other committee chairmen are as follows: 

Badges and souvenirs, Henry Born- 
kamp; banquet, William T. Murphy; 
decoration, Thomas Finegan; entertain 
ment, Gilbert J. Brady; finance, William 
A. Bruckman, Sr.; memorial, Lester 
Lockwood; model ritual, Gordon Crow 
ther; patrons, Joseph Sorge; printing, 
Herbert Young. 

Also, program, George Adams; publi- 
city, Edwin Eager and Charles Unger; 
reception, Emil J. Simek; resgistration, 
Bob Trinks; reservations, John McGov- 
ern; transportation, Paul Hughes; ways 


and means, David Ticktin and Samuel 
A. Gennet; advisory, Max Buchenberger ; 
liaison, ladies’ auxiliary, R. J. Devine. 








Ohio Farmers 
FourStar 


BUDGET PLAN 





4 Ohio Farmers agents are daily dem- 

onstrating their wholehearted approval 

of 4-Star with more and more sales 

through this effective method of sell- 
~ ing insurance today. 

Call your Ohio Farmers fieldman and 
“learn about the ‘Agent Approved” 
_ 1 4-Star Budget Plan. 
i It’s the Sensible Way to SELL 
. insurance. 


! Ohio Farmers Companies 


Ohio ge Insurance Company, 
artered 184 

| Superior mini Insurance Company, 
LeRoy, Ohio 
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NAUA Annual Meeting 
To Be Held May 24 


The annual meeting of the National 
Automobile Underwriters Association will 
be held May 24 at the Hotel Statler 
in New York, it is announced by Howard 
S. Omsberg, manager. Elections will be 
held for officers and certain members 
of the board of directors whose terms 
expire this year. 

The Eastern regional committee will 
hold its meeting on the same day. The 
meetings will be followed by a reception 
and luncheon. 


Need to Prowet Public 
From Missiles in Transit 


Better ways to protect the public from 
missiles in transport are urgently needed, 
a safety expert declared at an opening 
session of the National Fire Protection 
Association’s 65th annual conference in 
Detroit this week. People might as well 
yet used to the idea of living with mis- 
siles and their explosive fuels on their 


streets and highways, said F. H. Striet- 
zel of Aerojet-General Corp., Sacra- 
mento, 


3ut much can be done to reduce the 
hazards to tolerable levels, he stated. 
Mr. Strietzel spoke before the Fire Mar- 
shals Association of North America, an 
NFPA section, meeting in conjunction 
with the international fire safety organ- 
ization’s conference. 

According to Mr. Strietzel, rocket mo- 
tors used in missiles and their solid fuel 
propellants have increased so rapidly 
in size they have outgrown all existing 
1CC and military specifications control- 
ling safe shipping procedures. Aerojet’s 
own experience with transporting the 
rocket motors they make for such mis- 
siles as Polaris and Minuteman has been 
good, he said. Since 1942 the company 
has shipped over 700,000 rocket motors, 
containing more than 26,000 tons of solid 
iuel propellants. — 


Aetna Orders Selected 
Data Page Reader 


Aetna of Hartford, has placed 
the first order for a Selected Data 
Page Reader, latest and most adavnced 
of the Farrington Optical Scanners, it is 
announced. The new machine, designed 
through active cooperation between 
Aetna and Farrington experts, will trans- 


N. Y. Ex-Fieldmen 


(Continued from Page 23) 
Barbour, Alfred G. Martin, Fred W. 
Kentner, Richard S. Kissam and Harry 
W. Barley. 

“The committee proposed and it was 
so decided, that our organization name 
should clearly indicate that only Ex- 
Fieldmen were eligible for membership. 
The name adopted in conformity with 
this suggestion is our present one. By 
the end of 1922, 99 former fieldmen, in- 
cluding some of the most active and 
prominent men in the insurance business, 
had joined the society as charter mem- 
bers. 

“The purpose of the Society was to 
perpetuate the friendships of its mem- 
bers, made while in the field. It has al- 
ways been apparent at the dinner meet- 
ings, that there were no failing memories 

garding a variety of incidents that oc- 
ena in the field. These furnished a 
great deal of mirth as they were told 
but, in this brief history, only a few can 
be mentioned. The entertainment has al- 
ways been provided by the individual 
members with the exception of an oc- 
c: sional pianist, the members preferring 
to visit among themselves.” 


The 





Nees Insurance Manager 
For U. S. Industries, Inc. 


Appointment of John O. Nees to man- 
ager of insurance is announced by John 
I. Snyder, Jr., chairman and president of 
U. S. Industries. Mr. Nees goes to USI 
from Bigelow-Sanford, Inc., where he 
was insurance manager. Prior to that he 
was insurance consultant for the United 
Hospital Fund of New York. 

Designated a Chartered Property and 
Casualty Underwriter, Mr. Nees is a 
director of the New York Chapter of the 
American Society of Insurance Manage- 
ment. U. S. Industries, Inc. has 13 divi- 
sions and subsidiaries in this country and 
abroad. 





late standard insurance docements—gol- 
icy applications, claims reports, etc— 
into punch card form for data process- 
ing. 

One characteristic of the Selected Data 
Page Reader is its ability to ignore in- 
formation not required by the computers 
for the creation or updating of individual 
accounts. 
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New Package Forms 


(Continued from Page 1) 


business records are also covered. A 
replacement cost clause applies to build- 
ings. 

As with the motel form, certain perils 
must be insured. Others may be added 
at the option of the buyer. The property 
coverage division (Section I) requires 
insurance against fire, extended coverage, 
sprinkler leakage, vandalism, malicious 
mischief and burglary. Under the motel 
form, burglary is in the optional category. 
A minimum coinsurance percentage of 

80% applies to Section I. 

Section II is the liability portion. 
Bodily injury and property damage with 
a single basic limit of $25,000 are man- 
datory coverages. Products liability is 


INSURANCE & 


Agents report added premium volume. with 
London & Lancashire’s new combined Trip 
Accident and Travel Baggage policy. 


Contact your L & L fieldman for complete 
promotion kit, including sure-fire counter dis- 
splay and sales eS or write... 


Lonpvon & peters GROUP 


THE LONDON & LANCASHIRE INSURANCE COMPANY 


SAFEGUARD INSURANCE ¢ 


OMPANY 


20 Trinity Street, Hartford, Connecticut 
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SAN FRANCISCO 


included but may be deleted by endorse- 
ment. Medical payments are covered if 
an amount is inserted in the policy. As 
is customary, automobile liability away 
from the premises is not covered. 
Credit for other insurance is per 
missible until its expiration date. 


Optional Coverage 


Under Section I, additional perils oi 


fered on an optional basis are glass 
breakage and loss by falling objects 
weight of snow, ice or sleet, water dam- 
age, or collapse of building. This is 
another variance from the motel form 
where these coverages are mandatory 


This section may be 
loss of rents or earnings on a monthly 
limitation or contribution basis Im 
provements and betterment s and neon or 
electric signs may also be insured, as well 
as comprehensive crime 


extended to cover 


Personal injury 


liability may be en 
dorsed under Sec 


tion Il The latter af 
fords protection against false arrest, 
libel, slander, invasion of privacy, wrong 
ful eviction and wt Pa he entry 

Two $50 deductible c 
to buildings or per 
the open are in 
windstorm and 
plicable only 


lauses for 
= 
the form. One 
hail and in Iowa is ap 
to buildings with three or 


damage 
property in 


is TO! 





four apartments The other applies to 
all perils except fire, ning, wind 
storm and hail Either may be remove | 
by an additional pres nium, and both are 
of the diminishing ty] dis .D earing 


% 
entirely when the ca ite ee $5 


Rating 
For Section I, the published fire and 
extended coverage rates are used to which 
loadings are added for the other perils, 


all subject to an estimated 20% reduc- 
tion. For Section II, the rates and 
premiums generally represent 4 20% dis 
count from manual 


Minimum premiums are $50 under Sec 
tion I and $75 for Section II. Credit 
existing insurance may not be used to 
reduce these amounts. 


Farmowners Policy Approved 


Iowa and Indiana are the 
states to obtain approval the new 
Farmowners Policy. The effective date 
of approval was May 15 for both states, 
it is announced by the Iowa Inspection 
Bureau and the Indiana Rating Bureau 
The program, which was pe ee Tee 
by Inter-Regional Insurance Conference 
in cooperation with the Fares Under 
writers Association, is designed to 1 
vide the farmer with the same type of 
coverage as is available under the Home- 
owners program for city and suburban 
dwellers. Because of the many differ- 
ences between urban and farm risks, 
months of study by underwriters were 
required to produce the final form. 

Rate discounts for the package treat 


mrst two 


for 


oO pro- 


ment vary between 10 and 25% from 
the regular published rates. A separate 
Farmowners manual has been publis! red 





for the self-contained rate ta i The 
term is for three years but annual pay 
ments may be, made: under the install 
ment plan applicable in the state. 

The physical damage section of the 
policy may be written for the usual 
fire, extended coverage and vandalism 
and malicious mischief perils, or under 
the broad form. In either case, personal 
theft is included. As with the Home- 
owners, 40% of the limit on the main 
dwelling applies to unscheduled non- 
farm personal property. 
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Association Life Counsel Meeting 


Not Easy to Draft Definition of What Is 
“Total and Permanent Disability” 


» draft 





a suitable defini- in general have come to recognize and 


“total 


It is not easy t 


tion of what constitutes and per- to settle claims on the basis of such case 


manent disability” Frederick G. Mehl- law, said Mr. Mehlman. “This being so, 
man told annual meeting of Life Insurance it seems only reasonable that existing 
Counsel at White Sulphur Springs. He is definitions be rewritten so that they are 


attorney of National Life of Vermont. not only more understandable to agents 
The definition of disability adopted | and prospects but in fact accurately and 
. ‘ . clearly express what the courts say is 

most companies uses such words as : 


really meant by existing definitions.” 


“totally disabled” or “wholly disabled” His article pointed out that what at 


with respect to the degree of disability first impression seems to be an easy task 
and the word “permanent” with respect is in fact extremely involved and difficult 
: tent. Literal t 1 ¢ In reviewing some of the more 
» its extent. Literally construe se : ; 
oa coun de wees nese troublesome aspects of the problem the 
vords seem to contemplate a condition article relates them to the importance 
which is “helpless and hopeless.” which the disability benefits now pro- 


the Social Security Administra- 
have on life insurance 
that are issuing both disabil- 
ity income and waiver of premium bene- 
Companies fits 


vided by 
tion may 
companies 


However, this language has repeatedly 
, . . . ° . . those 
and almost invariably been judicially in- 


erpreted as meaning something much 


more liberal 


Proper Situs of Multi-State Group Policies 


U. S. Decision in Boseman Case is State of Delivery 


Of Policy is Situs 








Proper Situs of Multi-state Group committee that it is the opinion of 
Se : ‘ oe RAINE RE Prete ee ‘ > ; 
policies was discussed before Life your - mmuittee that it would . - 
‘ : . as = os wise and inconsistent to recommend that 
Counsel at White Sulphur Springs by , 
“eo : ee suc] h Group contracts be made subject to 
Cecil G. King, Group counsel of Nation- the laws of each individual state at ‘this 
wide Life of Columbus. Insurance com- time .’ The only contrary rulings 
= a : - \ a4 
panies engaged in writing Group life and ince the date of this report are those 
accident and health insurance policies of New Jersey and Wisconsin, and a 
have relied to e grene extent upon the 1958 ruling of the Georgia Commissioner 
neral rule est she » a a" 
general rule established by the 1937 de even though, presumably the American 
cision of the United States Supreme [Legion policy provides coverage for 
?¢ tm the cace af BR ae 3 (Con- - q 
Court in the case of Boseman vs. Con members in all states other than those 
necticut General that the situs for a having such contrary rulings. Hence, one 
multi-state policy is ~ state of delivery might well conclude that no more such 
of the policy and not that of each state 
in which persons ionaed thereunder 
reside 
Review he case law and the rulings 


and Insur- 
however, that 


state Attorney Generals 
ance Departments reveal, 





several of the states have adopted the 
rule it inso’ar aS insurance under a 
Group policy issued in another state for 
their own residents is concerned, the 
contract situs is that of the state of 
resigence. Some have limited this rule 


law applicable to 
the policy while others have 
require that a foreign in- 
a condition of its continuing to 
icensed to do business, may insure 
their residents under Group policies is- 
sued in other states only if the whole 
being insured in each instance is 
~h is included among those de- 
their own Group statutes as be- 
rible for Group insurance 
“For the sake of 
iter to these 


to making choice of 
rights under 


it to 












brevity, I shall refer 
two separate torms ol 





application of the rule simply as the 
‘choice of law area’ and the ‘corporate 
regulation area,’ respectively,” said Mr. 


King 

Continuing he said: “It should be 
pointed out in the beginning that while 
the Boseman case is the only decision of 
the Supreme Court on the question of 
situs under a Group policy and is cer- 
tainly still entitled to great weight as a 
general precedent, the Federal courts in 
diversity of citizenship are now 
required, since the decision of the Su- 
preme Court in Erie v. Tompkins, to 
apply the law of the state in which the 
cause of action arises so long as such law 
is not unconstitutional 


cases, 





In the c rporate regulation area some 
guidance is provided by a 1954 report of 
a subcommittee of the NAIC Group life 


contrary rules will be forthcoming in the 
tuture, 


Real Connection With A State 

“However, the Georgia ruling of 1958 
and other authorities point up the neces- 
sity for a Group policy which declares 
that it is delivered in and subject to the 
laws of a certain state to have some real 
and not a mere fictitious connection with 
that state. There are no Group cases 
to be found setting forth the minimum 
‘ontacts necessary for this purpose. Thus, 
it remains for each company to determine 
for itself, upon an evaluation of all such 
contacts with the state in which deliv- 
ery of the policy is desired, whether de- 
livery in such state may give rise to a 
claim by the Insurance Departments of 
another state having more contacts with 
the Group that an attempt is being made 
to evade its Group laws. It has been sug- 


gested in a ‘Report on Multiple State 


Groups by the Joint Group Insurance 
Committee of the ALC-LIAA,’ which, I 
should point out, does not necessarily 
represent ALC-LIAA policy positions, 


that, if a company is willing to concede 
to a State Insurance Commissioner that 
lelivery of a Group policy in a state 
which has no claim to jurisdiction can 
appropriately be enjoined as an attempt 
to evade state laws, the Commissioner 
might then be willing to concede that if 
the Group policy is delivered in any of 
the following states, the state of delivery 
is entitled to a claim for exclusive juris- 
dictional situs: 


Where the Group policyholder 
(or, in the case of a trustee, where 
the union, association or one of the 


employers which established the fund) 

has its principal place of business, or 

executive offices, or is incorporated; 
Where the Group policyholder 

Foe tao its principal function in 

connection with the administration of 

the Group policy; 
3. Where the largest number of in- 
sured persons is located. 

“This seems an excellent suggestion. 
However, until such concession has been 
made by the Commissioner of Insurance 
of each state whose employes are to be 
insured and whose Group laws do not 
permit delivery in that state of a policy 
to such a group, I would advise pro- 
ceeding with caution. It would appear 
that two or three of the criteria set forth 


Made Sales Vice President 





BYRON K. ANDERSON 


Byron K. Anderson, CLU, 
made sales vice president of 
Life it is announced by 
Mullen, company president. 
has been sales director of 
since 1957. He has worked in close 
association with \Mr. Mullen, who was 
actuary of Allstate Life until his recent 
election as president of California Life. 

Graduate of Wharton School of Fin- 
nance and Commerce, University of 
Pennsylvania, where he majored in in- 
surance, Mr. Anderson, after graduation 


has been 
California 
Edward J. 
Mr. Ander- 
Allstate Life 


became an agent in the Cedar Rapids 
Agency of Equitable Life of Iowa. Ten 
years of personal production were fol- 


lowed by eight years as an agency super- 
visor of the company. He was made 
general agent in Cedar Rapids in 1953. 
He was active in training and organizing 
LUTC and CLU training courses in 
Cedar Rapids. 





above (those set forth in the parenthesis, 
in particular) may be deemed to provide 
a rather tenuous connection with the 
proposed state of delivery. Under such 


circumstances One can proceed with a 
great deal more confidence if two or 
more of the criteria exist with respect 


to such state.” 
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Bankers Life Co. Advances Officers 


Paul E. Brown and Herman T. Bailey 
have been advanced from assistant coun- 


ee 





PAUL E. BROWN 


sel to associate counsel by Bankers Life 
Co. of Des Moines, John R. Taylor, as- 
sistant actuary was promoted to asso- 
ciate asian ‘and William F. Meyer, an 


P& 





JOHN R. TAYLOR 


attorney, was elected assistant counsel. 
Mr. Brown has been assistant counsel 
since 1954. He joined the company in 


1952 after having been in private prac- 
tice 


in Boone and serving as county 





HERMAN T. BAILEY 


attorney for Boone county, holding that 
position from his election in 1948 until 
he joined Bankers Life Co. 

Mr. Bailey has been assistant counsel 





WILLIAM F. MEYER 


since 1958. He joined the company as 
an attorney in 1955. He was in private 
practice in Ottumwa before coming to 


Walter Loper President of 
New England Managers Assn. 


The New England General Agents and 
Managers Association met last week at 
Schine Inn, Chicopee, Mass., with 160 
attending representing 49 companies. 
New officers elected were: 

Walter L. Loper, Pruden- 
Mass.; vice president, 
Phoenix Mutual, 


President: 
tial, Springfield, 
Creeley S. Buchanan, 
Manchester, N. H.; secretary, Walter 
W. Parmalee, John Hancock, Portland, 
Me.; treasurer, William R. Robertson, 
Massachusetts Mutual, Boston. 

Directors: Charlton E. Northrop, Pru- 
dential, Maine, 1962; Carl T. Furniss, 
Connecticut General, Connecticut, 1964; 
John H. Bishop, John Hancock, Massa 
chusetts, 1964. 

The speakers for the two-day confer- 
ence were: Karl H. Kreder, CL U, Metro- 
politan Life—“Today’s B lueprint for Bet- 
ter Service Tomorrow”; Daniel H. Coak- 
ley, New York Life—* ‘What a General 
Agent or Manager Could Do to Make an 
Agent More Productive”; Charles H. 
Schaaff, CLU, Massachusetts Mutual Life 
—“‘What a Job!”; Carl T. Furniss, Con- 
necticut General Life, moderated a man- 





agement panel. The panel members 
were: Willard H. Griffin, CLU, North- 
western Mutual, Hartford; James M. 
Robertson, Manufacturers Life, Hart- 
ford; Thomas W. Henry, CLU, New 
York Life, Hartford; John Kugler, CLU, 
John Hancock, Providence. The final 
speaker of the conference was Robert 
E. Slater, John Hancock, on “Creative 
Selhng and Management in Changing 
Times.” 

3ankers Life. While in Ottumwa he 
served as assistant county attorney from 


1953 to 1954. 


Mr. Taylor has been assistant actuary 
since 1955. He joined the company in 
1951, was named supervisor, Group di- 
vision, in 1955, and has been connected 
with the company’s development func- 
tion since June, 1959. 

Mr. Meyer has been an attorney for 


Bankers Life since 1958. Prior to joining 
the company he had been in private prac- 
tice in Des Moines. A Dallas Center 
high school graduate, he studied law at 
Harvard University. 
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Index to Publications 
Distributed by LOMA 


Subject listings ranging from “Absen- 
teeism” to “Underwriting” may be found 
in the 1960 supplement to the Life 
Office Management Association’s Index 
to Publications. The 1960 supplement is 
the first of four annual indexes that will 


be issued until 1965, when a five-year 
index again will be published by the 
association. 

The 44-page 1960 Index is composed 
of three sections: 

1. “Subject Index,” classified under 
more than 130 major headings, lists all 
the material published by LOMA dur- 


ing 1960 in the Association's various pub- 
lications (Annual Conference Proceed- 
ings, monthly and quarterly periodicals 
and other reports). 

The “Index to Contributors” is an 
alphabetical listing of the contributors 
of the material included in the first sec- 
tion. 

“LOMA Publications” 
rial issued and distributed to members 
during 1960 by type of publication. In 
addition, publications of the LOMA In- 
stitute are also listed. 

LOMA members have received copies 
of the Index. Additional copies are 
available at a cost of 50 cents to mem- 
bers and 75 cents to nonmembers plus 
postage and handling. 


lists all mate- 





North Central Co. Makes 
Some Executive Changes 


A number of executive promotions, in- 
cluding three new vice presidencies, have 
been made by North Central Co., St 
Paul-based insurance and mutual fund 
holding company, Theodore Sanborn, 
president, announced. 

New vice presidents include 
T. Heinen, 
Co. and 


L eonar( 1 

controller for North Central 
its subsidiaries; Herbert D. 
\llers, company treasurer and actuary 
for its life insurance operations; and 
Volney O. Hildreth, manager of business 
development and also business manager 
of Wall Street Planning Corp., a mutual 
fund sales organization. 

Richard J. O’Brien, company 
was elected secretary, a post formerly 
held by Mr. Heinen. Named as assistant 
vice presidents were the following com- 
pany executives: 

John W. Alsen, manager, data proc- 
essing and premium accounting; Jerome 
W. Degenaar, manager, personnel and 
office services; Ralph S. Durand, chief 
accountant; Gerald J. Franksen, general 
agency sales manager; Wilbur B. Rog- 
ers, financial agency sales manager, and 
John W. Wagner, claims and selection 
manager. Harriet Hines was named as- 
sistant secretary, a position she hx 
with North Central Life Insurance C 
pany. 


attorney, 









R. A. Steinharter’s New Post 


Roger A. Steinharter been ap- 
pointed head of Group pension operations in 
Cleveland for Connecticut General Life 
He will be district Group pension man- 
ager and will direct the planning, sale 
and administration of employe retire- 
ment benefit programs for business and 
ediestaled firms. Also under his direction 
will be the company’s Group pension ac- 
tivities in Akron, Columbus and Cincin- 
nati. 

Mr. Steinharter has been serving as a 
Group pension representative in New 
York City. He is a graduate of Dart- 
mouth College and has been with Con- 
necticut General since 1957. 


has 










Thomas T. Pond Dies 


Thomas Temple Pond, 61, former gen- 
eral agent of National Life of Vermont 
in Boston, died recently at his home. 
He was a director of New England Mer- 
chants National Bank, a trustee of Mass- 
achusetts Memorial Hospital, the Faulk- 
ner Hospital, Thompson Academy and 
Emerson College. He was a former pres- 
ident of Boston Boy Scout Council. 
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Early History of W. C. Law Reviewed 
At University of Wisconsin Symposium 


\ group of five veteran insurance ex- 


ecutives, with a combined total of 222 
years experience in the field of work- 
men’s compensation, opened a_ recent 
two day symposium in Madison, Wis 


by reviewing early history of the pio- 
neering Wisconsin law 

Sponsored by University of Wisconsin 
School of Commerce, and educated by 
representatives from 18 states, the sym- 
posium commemorated the 50th anniver- 
sary of the Wisconsin compensation act, 
the first constitutional law of its kind to 
go into effect in the nation. 

W. H. Burhop, board chairman of Em- 
ployers Mutuals of Wausau, and chair- 
man of the opening panel session, cred- 
ited the 1911 Wisconsin act with provid- 


ing the incentive for establishing effec- 
tive industrial safety programs through- 
out the nation. 


Safety Took on New Role 


“As soon as the new law went into 
effect, there was a perceptible change in 
attitudes toward industrial safety,” Mi 
Burhop explained. “Safety research took 
on a vital new role in American business 
and for the first time the safety engineer 
given an important role at the 
level.” 


Was 

supervisory 
The Employers Mutuals chairman, who 
industrial 


member of the 


Was a state 
commission and secretary of the State 
Compensation Insurance Board before 


resigning in 1919 to become actuary of 
Kmployers Mutuals, pointed out that the 
National Safety Council formed at Mil- 
waukee in 1912, was direct outgrowth 
of the 1911 Compensation Act. Indirect- 
ly, the compensation laws passed 
by every state in the union have brought 
about a 47% reduction in the number of 
industrial accidents, despite tremendous 
increases in labor force and increas- 
ingly complex mechanical equipment and 
production techniques 


since 


Mr Burhop pointed out that one of 
the remarkable facts about workmen’s 
compensation, which he called “one of 


the great laws of hist« ry,” is that many 
of the men who originated it and pio 
neered its application are still living 

S. Bruce Black, chairman of the board, 
Liberty Mutual, who was Mr. Burhop’s 

f . by eds 
college roommate at University of Wiscon- 
sin and later worked with him on the 


Commission before both men 
industry, pointed in his 
importance ot competition 


Industrial 
entered private 
talk to the 


among private insurance carriers as a 
major factor in gains made in accident 
prevention, medical care and rehabilita- 
tion 


“Perhaps the weightiest evidence that 


competition has, in general, well served 
the ends of the compensation system,’ 
declared Mr. Black, “is the fact that no 


state has created a monopolistic fund in 
more than forty years.” 

Mr. Black said that in states contain- 
ing nearly 90% of all American employes 
covered by workmen's compensation 
“employers are permitted to select th« 
insurance carrier they think best 
their needs.” 

He added that the 
preventing 


serves 


great objective s of 
injuries and reducing the 
resulting 


losses 


from injury, through 
medical care and rehabilitation, have 
been realized “far beyond the expecta- 


tions of the reformers who founded ‘he 


compensation system.” 


Carl N. Jacobs, chairman of the board 
ot Hardware Casualty, described some 
of the insurance problems of the small 
business firms in the early years follow- 
ing enactment of the historic Wisconsin 
workmen’s compensation law. 

“In 1914 the hardware store employe 
was target for a multitude of injuries 
because of the type of work performed,” 
Mr. Jacobs explained. “He might work 


as a tinsmith, subject to serious cuts. 
Or he might be climbing a 30 degree 
slope, while roofing a factory. His job 


description was ambiguous, to say the 


least. How then to arrive at the correct 
job classification? The employe might 
clerk for an hour, then go upstairs to 


Si iider 
bicycle 


a teakettle, and finally jump on a 
to deliver it to the customer.” 

Mr. Jacobs said that today the entire 
concept of workmen's compensation has 
been changed. “In the beginning it was 
designed to compensate an injured work- 
er for lost time. Now there is a con- 
structive philosophy. All efforts are 
aimed at rehabilitating the workman and 
returning him quickly to his job and 
family.” 

Harold W. Story, vice 
general attorney, Allis Chalmers Man- 
ufacturing Co., retired, commended the 
Wisconsin Industri al Commission as de- 
serving great credit for its contribution 
to the administration of the workmen's 
compensation law in Wisconsin. He also 
commended the commission's advisory 
committee and members of hegre medical 
profession who specialized in cases cov- 
ered by the law. 

Others lauded by Mr Story for their 
contributions to the success of the model 
law were representatives of employers, 
insurance companies “and other organi- 
zations dedicated to promoting safety in 
industry in Wisconsin.” 

Mr. Story described as “ 
the workmen’s compensation law three 
developments: The occupational disease 
amendment to the law in 1919, the rise 
of the silicosis problem and its eventual 
control, and the work done in the area 
of hearing loss due to continual exposure 
to noise. He condemned the trend toward 
charging the employer for “degenerative 
diseases” that have no causal relation- 
ship with the employment. 

“The unfairness of the procedure is 
(Continued on Page 35) 


president and 


milestones” of 


Heard Elected Pres. 
Of Hartford Accident 


HULLETT IS BOARD CHAIRMAN 


Bigham Made Assistant to President; 
Hullett Also Named Board Chairman 
Of Hartford Fire 


As announced in our May 12 issue, 
James C. Hullett has been elected chair- 
man of the board and chief executive 
officer of Hartford Accident & Indem- 
nity. He will also serve as board chair- 
man, president, and chairman of the 
finance committee of Hartford Fire. 

Directors at the same time elected 
Manning W. Heard as president of Hart- 
ford Accident and elevated Vice Pres- 
ident Milton R. Bigham to the new posi- 
tion of assistant to the president, Hart- 
ford Accident. 

James C. Hullett 

3orn in Bowling Green, Ky 
cated at Western Kentucky 
lege and Northwestern University, Mr. 
Hullett’s entire business career has been 
in insurance. Upon graduation from col- 
lege in 1929 he was employed in the fire 
underwriting department of Hartford 
Fire’s western department in Chicago. 
In 1933 he was appointed a special agent 
for Oklahoma, and in 1936 was _ trans- 
ferred to Ohio. In 1941 he was made an 
assistant manager of the Western De- 
partment and three years later was 
elected vice president of the company 
and transferred to the home office in 
Hartford. He became president in 1953. 

Mr. Hullett is president, chairman of 
the finance committee and a director of 
the New York Underwriters and Hart- 
ford Live Stock Insurance Cos. and the 
Twin City Fire Insurance Co.; president 


and edu- 
State Col- 


and director of the Citizens Insurance 
Co. of New Jersey; chairman of the 
board and director of the Hartford Life 
and also serves as finance committee 
chairman and director of Hartford Ac 
cident. 


\ctive in community and business ac- 
tivities, Mr. Hullett is a director and ex- 
ecutive committee member of the Con- 
necticut Bank & Trust Co. and Hart- 
ford Electric Light Co., director of Dime 
Savings Bank and Emhart Manufactur- 
ing Co., a vice president, director and 
executive committee member of the 
Hartford Better Business Bureau, a 
trustee of the Connecticut Public Expen- 
diture Council, corporator of the Insti- 
tute of Living and a member of the 
board of trustees of the Committee for 
Economic Development. 


Mr. Hullett is a past president of the 


National Board of Fire Underwriters, a 
director of the General Adjustment Bu- 
reau and the National Board of Fire 
Underwriters Building Corp., and a 


trustee of the Underwriters’ Laboratories 
and the American Institute for Property 
and Liability Underwriters Inc. 


Manning W. Heard 


Mr. Heard has served since July, 1959 
uS executive vice president and a director 
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Phil Saffer, U.S.F. & G. Dies 


The many friends of Philip Saffer, 
contract bond superintendent, New York 
office, United States F. & G., who died 
May 10 after a long illness, will miss 
him “around the Street.” His U.S.F.&G. 
career started on February 6, 1917 as an 
office boy. He was continuously in the 
New York contract bond department, 
being promoted to be its superintendent 
about 1941. A few years ago he served 
as vice president of the 25 Year Club in 
the New York office. 





“a Hartford Accident which he joined 
in 1933 as an attorney in the fidelity and 
soe claims department. Advanced to 
secretary in 1937 and vice president in 
1939, he was elected first vice president 
and general counsel in 1953. Mr. Heard 
also is vice president and general coun- 
sel of fire companies of The Hartford 
Insurance Group and a director of Hart- 
ford Life. 

Mr. Heard, born in 
was graduated from Tulane University 
and is a member of the Louisiana and 
Connecticut Bars. Following World War 
| military service, he was appointed as- 
sistant district attorney in the Parish of 
New Orleans and later became asso- 
ciated with a law firm. 

\ former chairman of the Metropoli- 
tan District Commission of Hartford, Mr. 
Heard also formerly served on_ the 
Board of Finance in Hartford and was a 
director of the Hartford Chamber of 
Commerce. He served two terms as vice 
president and president of the Associa- 
tion of Casualty and Surety Companies 
and as chairman of the American Insur- 
ance Association. He is a corporator 
of Hartford Hospital. 


Milton R. Bigham 


Mr. Bigham joined the home office 
executive staff in Feb., 1990 following 
his election as a vice president of both 
Hartford Fire and Hartford Accident. He 
became associated with the Hartford in 
1957 as assistant manager of The Hart- 
ford Group's Pacific Department. Mr. 
sigham previously was assistant vice 
president and manager of the insurance 
division of the Von Hamm-Young Com- 
pany, Ltd. of Hawaii, Hartford repre- 
sentatives for more than 50 years. 

Born and educated in California, Mr. 
Bigham entered the insurance business 
in 1936 and served as an underwriter, 
special agent, branch manager and brok- 
cr. He is a member of the Loss Execu- 
tives Association and the committees on 
adjustments, engineering and_ disaster 
of the National Board of Fire Under- 
writers. Formerly active in the Junior 
Chamber of Commerce in California and 
Hawaii, Mr. Bigham also is a past pres- 
ident of the Board of Underwriters of 
Hawaii and the Hawaii Casualty and 
Surety Rating Bureau and a member of 
the governing committee of the Hawaii 
Fire Rating Bureau. 


Jaton Rouge, La., 
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Surety Assn. Elects Wallace Pres.; 
Gaffney Views Contract Bond Dilemma 


Wim. H. Wallace, vice president of 
the Hartford Accident & Indemnity, 
was elected executive committee chair- 
Association of Amer- 
ica at its 53rd annual meeting May 11 at 
the Hotel Astor. Mr. 
William H. Bennem, 
American Surety, who was_ presented 
with a past president’s gavel at the 
luncheon by ‘Warren N. Gaffney, general 
manager. 

Carroll R. Young, vice president of the 
America Fore Loyalty Group, was 
elected vice chairman, succeeding Mr. 
Wallace. Mir. Gaffney was re-elected 
general manager and E. Vernon Roth 
and John F. Fitzgerald, were re-elected 
secretaries. 

A review of major developments of the 
past year by the general manager and 
advisory committee chairmen featured 
the meeting which was attended by rep- 
re sentatives of the 83 insurance com- 
panies comprising the association’s mem- 
bership. 


man of the Surety 


Wallace succeeds 
vice president of 


Executive Committee Members 


In accordance with the principle of 
rotating membership, the association 
elected the following companies to the 
executive committee: 

Aetna Casualty & Surety, 
surance Co. America Fore Loyalty 
Group, American Surety Employers’ 
Group, Fidelity & Deposit, Fund Insur- 
ance Cos. Hartford Fire Insurance 
Group, Home of New York Group, 
Maryland Casualty, Phoenix of London 
Group, Royal-Globe Insurance Cos., 
Travelers Indemnity, U. S. Fidelity & 
Guaranty Co. and Zurich-American In- 
surance Cos. 


Aetna In- 


At the organization meeting of the 
executive committee following the annuz al 
meeting, members of the association’s 
advisory committees were appointed, and 
the following officers were re-appointed: 
Assistant secretaries, Elmer C. Anderson, 
Philip T. Morehouse, Peter A. Zimmer- 
man and William J. Zimmerman; educa- 


tional director, David Porter; actuary, 
N. M. Franklin. 
Gaffney’s Annual Report 
In his annual report Mr. Gaffney 


spoke at length on the sureties’ dilemma 
in connection with contract bond busi- 
ness. He said “The ‘Failure Reports’ 
issued by the Business Economics De- 
partment of Dun & Bradstreet tell a 
grim story of the recent difficulties of 
contractors. For example, for total con- 
struction there were 2,607 failures in 
1960 against 2,064 in 1959 and in current 
liabilities these failures represented $201 
million in 1960 against $122 million in 
1959. Moreover, for the first quarter of 
1961 for total construction there were 747 
failures against 629 for the first quarter 
of 1960 and 537 for the first quarter of 
1959, and in current liabilities these fail- 
ures represented $6 million for the first 
quarter of 1961, $42 million for the first 
quarter of 1960 and $27 million for the 
first quarter of 1959. These figures are 
a warning that contractor failures may 
not yet have reached their crest.” 

He went on: “We need not review 
here the oft repeated reasons for in- 
adequate bids and contractors’ failures. 
They are many, but it is necessary to 
recognize that for the most part they 
are the same reasons that help produce 
the chief villain of the plot, ie., the de- 
structive and reckless competition which 
has plagued the construction industry for 
a number of years. When we thus point 
accusingly at this condition we do not 
overlook that some vnique and new 
challenges such as Government missile 
bases as well as time-consuming change 
orders on Federal work may have con- 
tributed substantially to the near debacle 
for contractors. 


“The sureties’ own dilemma in con- 
nection with contract bond losses may 
be said to be due in part to conditions 
that quite transcend the differential in 
rates between conference and non-con- 
ference companies. Often the desire for 
new business pushes the sureties into 
granting to contractors more than rea- 
sonable maximum accommodation or ex- 
cessive lines of credit and, which is even 
worse, it lures them into undertaking 
risks of unwarranted size or hazard in 
relation to the contractor’s experience, 
organization or finances. In other words, 
intelligent salesmanship and sound un- 
derwriting are still the basic tools for 
controlling loss experience in the con- 
tract bond field as well as elsewhere.” 

The Classification Loss Experience will 
not be available until the Fall, noted Mr. 
Gaffney. “However, within the past 45 
days we made an unofficial survey among 
Surety Association members and five of 
the principal professional reinsurers on 
the subject of contract bond experience. 
Although not complete, these unofficial 
figures confirm the fact that the loss 
ratio for contract bonds last year was 
significantly higher than it has been in 
a quarter of a century. 

Calculates 10.7% Loss for 1960 

“We have not yet received Insurance 
Expense Exhibits from all companies 
for 1960 but we have enough to calculate 
that for all surety, member ocmpaate? 
suffered an underwriting loss of 10.79 
and, of course, the underwriting loss for 
contract bonds was even greater.’ 

The program for modernization of 
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Public Official pages did not really get 
under way until May, 1960, Mr. Gaffney 
said, “but since then a great deal has 
been accomplished. Pages in 46 states 
have been reprinted and distributed and 
92 pages have been eliminated. 

“The annual minimum premium has 
been increased from $5 or $2.50 to $10 
This same charge has been extended to 
bonds of notaries public on a term basis 
in 21 states where previously the term 
charge was much lower. Work on the 
“All States” pages has begun and will, 
Il am advised, be finished before the end 
of this year. 

“The New York Stock Exchange,” 
said Mr. Gaffney, “for many years had 
had a rule requiring fidelity bond cover- 
age on employes of member firms. When, 
after careful deliberation we agreed to 
inake stockbroker partnership coverage 
available, this Exchange rule was 
amended to require that member firms 





Invariably, the Western hero is faster on the draw, trigger and horse than the outlaws. 


How else could he “ 


bring ’em in?” Insurance-wise, corralling a case is invariably more 


certain when the company you deal with is fast on the service, and generous with it. 
Why don’t YOU draw on the experience and service upon which PUBLIC SERVICE 
MUTUAL has built its reputation—and steady growth—for 37 years. 


Our deviation arrangement and liberal commission make Public Service insurance easier to sell. 


20% DEVIATION: 

General Liability in all forms. 
15% DEVIATION: 

Fire and allied lines. 


SPECIAL DIVIDEND PAYING: 
Workmen’s compensation. 





10% DEVIATION: 


Automobile bodily injury and 
property damage liability: al! 
classes. 





MUTUAL INSURANCE CO. 
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37 years of public service 
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Deviations and Dividends shown for New York State; 


. for other states, write New York office. 





would also carry fidelity coverage on 
general partners in such form and in 
such amounts as the Exchange may re 
quire. 

Stockbrokers Partnership Bond 

“In collaboration with the New York 
Stock Exchange we prepared a stock- 
brokers partnersh p bond which is spe- 
cifically excess over the financial interest 
in the insured, as defined therein, of the 
defaulting general partner. The board 
of governors of the Exchange approved 
this bond as mandatory coverage and 
established minimum amounts in which 
the same must be carried by member 
partnership firms.” ~ 

One of the trends in the insurance 
business has beeu the combining of var- 
ious coverages in a single package policy, 
Mr. Gaffney said, “but until last year 
fidelity and forgery had not been in- 
cluded in these combination policies 
However, in the recent development of 
a multi-peril package policy for motels, 
fidelity and forgery were made avail- 
able as optional coverages and we collab- 
orated actively with the Inter-Regional 
Insurance Conference, National Bureau 
of Casualty Underwriters and Inland 
Marine Insurance Bureau in this project. 

“It was decided that there should be an 
interline filing of such package policy 
with Insurance Departments rather than 
a hand in hand filing, and that the fire 
rating organizations would be authorized 
by the National Bureau of Casualty Un- 
derwriters, the Inland Marine Insurance 
Bureau and the Surety Association of 
America to make a filing of the complete 
package on behalf of their respective 
members and subscribers. 

“The rate and rating procedures for 
the fidelity and forgery coverages made 
available under the package policy are 
provided by special rate tables usually in- 
cluded in the package policy and such 
rate tables set forth the net rate after 
the application of the package discount.” 

Touching on cauaieas development of 


(Continued on Page 39) 


Workmen's Comp. Panel 


(Continued from Page 34) 





obvious,” he declared. “There is a sound 
sociological and humanitarian basis for 
the assertion that industry should, unde: 
the act, bear the expense of Seenehie 
occupational disease, but should not be 
expected to provide health insurance 
benefits in accordance with the benefit 
provisions of the act. The medical pro- 
fession has the key to the prevention of 
such unfairness under this ro ay 

The fifth member of the panel, Charles 
J. Hare, assistant vice president, Insur- 
ance Co. of North America, said that 
although protection for workers prior to 
1919 workmen's compensation policies 
fell short of providing complete protec 
tion as we know it today, it is unlikely 
that the present laws will fall short of 
the needs of employers today “or in the 
reasonably foreseeable future.’ 


- Big Bill 


(Continued from Page 21) 


publics begin a vast new Ten Year Plan 
for the Americas to transform this dec- 
ade into an historic one of democratic 
progress. Only the most determined ef- 
forts of the American nations, the Presi- 
dent emphasized, can bring success to 
the effort of mobilizing resources, en- 
listing the energies of all the people and 
modifying social patterns so that all may 
share the fruits of self-sustaining growth. 
He then stated his bebhief that if the 
Latin American countries were ready to 
do their part, the United States ‘should 
help provide resources of a scope and 
magnitude sufficient to make this bold 
development plan a success—just as we 
helped to provide .. . the resources ade- 
quate to help rebuild the economies of 
Western Europe. For only an effort of 
towering dimensions can ensure fulfill- 
ment of our plan for a decade of pro- 
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If you’re thinking of posting a reward for a premium budget plan 
that’s easy to understand and use, look no further, pardner. 
K. I. P. is your answer, and no reward is necessary. 


In fact, the Kemper Insurance Plan will reward you. Especially 
designed with the agent in mind, K. I. P. pays off in simplicity 
and in sales appeal. Simplicity? — plans can even be set up over 
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appeal? — available for individuals and businesses, K. I. P. helps 
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Bank Embezzlement Losses Up in ’60, 


American Bankers Assn. Discloses 


New York, May 10—Bank embezzle- 
ment losses in the $10,000-and-over cate- 
gory numbered 111 and aggregate $10,- 
109,698 during 1960, according to a semi- 
annual report of The American Bankers 
Association’s Insurance and Protective 
Committee. In 1959 there were 86 such 
losses aggregating $8,826,948. 

At the same time, the Committee re- 
ported a continued decrease in the total 
number of bank holdups and burglaries 
during the six months ended February 
28, 1961. There were 229 attacks against 
banks during this period compared with 
246 in the same six months of the pre- 
vious year. Total loot obtained by bandits 
rose to $1,097,645 from $885,226. 

Committee Chairman Thomas F. 
Glavey, vice president of The Chase 
Manhattan Bank, New York, emphasized 
that of the 111 banks which sustained 
major embezzlement losses in 1960, only 
six were partially underinsured. Losses 
of these six exceeded their bankers 
blanket bond coverage by $530,180. 

“In addition to its bankers blanket bond 
coverage, one of the six underinsured 
banks, which was closed, had $1-million 
excess fidelity insurance which was paid 
in full,” the committee stated. “Three 
other banks with losses exceeding the 
amounts of bankers blanket bonds were 
indemnified a total of $1,421,422 under 
$1-million excess fidelity bonds.” Had not 
these four banks carried the additional 
insurance, a total of nine losses would 
have been underinsured to the extent of 
$2,951,602. 

More Banks Should Have Protection 

3etween 3,000 and 3,500 banks have 
purchased $1-million fidelity insurance 
policies. While this represents a sub- 
stantial increase over the 2,000 banks re- 
ported as having such coverage last 
October, the A.B.A. Committee report 
said that more banks should avail them- 
selves of this protection. 

The committee also reported that there 
were approximately 1,000 bank embezzle- 
ment losses in amounts less than $10,000 
during the year. Possible violations of 
the Federal Reserve Act reported by 
banks to the Federal Bureau of Investi- 
gation increased from 1,632 in 1959 to 
1,885 in 1960. An estimated 40% of these 
cases involved tellers’ errors, mysterious 
disappearances of money or securities, 
and other incidents where investigation 
developed no evidence of employe dis- 
honesty. 

Of the 229 crimes of violence against 
banks during the 6-month period through 
February, 175 were holdups and 54 were 
burglaries. The committee report noted: 

“It is significant that the decrease in 
the number of attacks is largely attribu- 





10th Annual Dinner Held of 
. U.S.F.&G. Anniv. Club 


The tenth annual dinner of the U.S.F, 
&G. Anniversary Club, composed of em- 
ployes with over 25 years of service in 
the New York office of the company 
was held recently at the Drug & Chem- 
ical Club, New York. 

Newly elected officers are as follows: 
Philip A. Maurer, Sr., president; Loret- 


ta M. Leavy, vice president; Frances 
Poto, treasurer, and Mary J. Ronca, 
secretary. 

Aaron W. Rosenberg and Lynden C. 
Kibler were elected to the executive 


committee. 

George F. Avery, vice president in 
charge of the New York office, also a 
member, announced these new members: 
John J. Fitzgibbons, Ewald E. Pust and 
Helen Luparelli. 

The retirements during the 
Alexander Ingles, George Kasper, Mary 
Moffett, Sam Rady and Julia Roach, 
were also announced by Mr. Avery. 


year of 


table to 16 fewer bank holdups. Of the 
total of 175 crimes perpetrated by bank 
robbers, nearly one-third (51) were frus- 
trated and more than one-half of the par- 
ticipating bandits (118) apprehended.” 

Lone bandits accounted for 97 of the 
successful holdups and all but five of 
the frustrated holdups. Six holdups were 
directed against drive-in banks and seven 
others were staged by “morning-glory” 
bandits. Twenty-two of the 54 burglary 
attempts occurred over week ends, and 
in 11 cases the criminals used acetylene 
torches and related equipment to pene- 
trate bank vaults. 


Continental Casualty Makes 
Several Claim Appointments 


C. R. Carpenter, vice president, Conti- 
nental Casualty, has announced the fol- 
lowing appointments: 

Kenneth M. Mann has been appointed 
a claim supervisor in the home office in 
Chicago. Formerly with the Chicago 
claim department, Mr. Mann will now 
assist in the further development of 
Continental’s education and training pro- 
gram in the ifire and inland marine field 

\ 1950 graduate of University of -Mis- 
souri, Mr. Mann entered tthe claim field 


in St. Louis. After several years of 
supervisory experience in the casualty, 
fire and inland marine ‘field, he joined 


Continental in November 1959. 

William E. Foley has been made claim 
supervisor in the newly opened Jackson- 
ville, Fla. service office. Mr. Foley, who 
will supervise this new office, ts being 
transferred from the Houston. branch. 
He ffirst joined the Continental in 1956 
in Kansas City and also served in Mem- 
phis. 

Charles J. Adams will join Continental 
Casualty’s claim department as general 
claim attorney. Mr. Adams is a former 
vice president of National Fire. 

Michael W. Dickinson has been 
named claim manager of the Toronto 
casualty, fire and surety claim de i" 
ment in ithe company’s Toronto brane! 
office. Mr. ‘Dickinson, a native of a 
gland, started his career in the insurance 
business in 1950 in Canada and has since 
been active in the multiple Ine claims 
field. He succeeds Duncan Jackson, w'io 
will be devoting full time to production 
and underwriting activities. 


Aetna Casualty Advances 
Pugh and Filipowicz 


General managers have been named at 
two Midwestern offices of Aetna Casu- 
alty & Surety. 


Robert L. Pugh was appointed general 
manager at Minneapolis and Robert J. 
Filipowicz at Milwaukee in connection 
with unification of the company’s casu- 
alty, fire, marine and bonding operations 
in those cities. Both men have been 
managers of their respective offices. 

Mr. Pugh, who attended Lawrence 
College, joined Aetna Casualty in 1925 
and saw field service at Milwaukee and 
Tulsa before going to Minneapolis. He 
was superintendent of the agency depart- 
ment there before being named manager 
in 1955. Mir. Pugh is a director of Min- 
nesota Insurance Federation and a past 
president of the Minneapolis Insurance 
Club. 

Mr. Filipowicz, who holds a law de- 
gree from Marquette University, joined 
the company in 1942 at Detroit and sub- 
sequently served as claim supervisor and 
assistant claim superintendent at Mil- 
waukee before becoming manager three 
years ago. He is vice president of Wis- 
consin Casualty Managers Association 
and a member of the advisory committee, 
National Casualty Association. 
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N. Y. State and City 
Traffic Deaths Down 


NATION SHOWED 1% INCREASE 


Greater N. Y. Safety Council Reports 
6% Drop in State, 22% in City; 
Vermont Had Best Record 


New York State and New York City 
have reduced traffic accident fatalities 
during the first quarter of this year while 
the nationwide motor death rate has in- 
creased. 

Dr, Norvin C. Kiefer, president of the 
Greater New York Safety Council, said 
today that an analysis of nationwide fig- 
ures showed a 6% drop in traffic acci- 
dent deaths in New York State, com- 
pared with the first three months of 1900, 
and 22% decline in New York City. The 
nationwide death toll during the same 
period increased 1%. The figures, from 
all fifty states and from 759 cities of 
more than 10,000 population, were gath- 
ered by the National Safety Council. 

New York was 16th among the states 
in the percentage by which it reduced 
traffic fatalities. Vermont had the best 
record with a 69% decrease. Twenty-two 
states showed decreases, four reported 
no change from a year ago, and twenty- 
three had increases in motor vehicle 
accident deaths. 

The traffic death toll for New York 
State was 363 for the first three months 
of this year, compared with 385 for the 
comparable period last year and 438 in 
the first three months of 1959. This 
year’s figures, through March, give New 
York State rate of 3.2 traffic deaths for 
each 100,000,000 vehicle miles of travel. 
The highest rate in the nation was Ne- 
vada’s 11.4 deaths per 100,000,000 vehicle 
miles; the lowest was Vermont's 0.9. 


109 Killed in N. Y. 


In New York City, 109 persons were 
killed by motor vehicles in the first 
three months of this year, compared 
with 140 in the comparable period last 
year, and 196 in the first quarter of 
1959. This gave New York City a rate 
of 5.6 deaths per 100,000 population, fig- 
ured on an annual basis, or of 3.0 deaths 
per 10,000 registered motor vehicles. 


On the population basis, New York 





“Safe Driver” Plan Would Cut 
Costs for S. C. Motorists 


A new low-cost atuomobile insurance 
policy and a “safe driver” rating plan 
which will reduce insurance costs for 
many South Carolina car owners were 
proposed last week by two national rat- 
ing organizations on behalf of their more 
than 200 affiliated companies. 


The new policy and plan have been 
filed with the State Insurance Depart- 
ment by the National Bureau of Casualty 
Underwriters and the National Automo- 
bile Underwriters Association with a 
proposed effective date of July 1. 

The NBCU said basic premiums for 
automobile liability insurance need to be 
revised at the same time. For $10,000/ 
$20,000 B.I. and $5,000 P.D. liability pro- 
tection—the coverage specified in the 
South Carolina financial responsibility 
law—the proposed changes result in an 
average statewide premium increase of 
98% for private passenger cars, 21.8% 
for commercial cars and 10% for garages 
buying the broad coverage. 

The proposed liability premium ‘re- 
visions are not related to introduction 
of the new policy and plan, the NBCU 
said, but are based on a review of the 
latest available loss experience data of 
the companies in South Carolina. 


Basic premiums for automobile physi- 
cal damage insurance coverages, which 
reimburse the insured for damage to his 
own automobile, would also be revised 
and would result in an overall statewide 


revenue increase of 1.2%, the NAUA 


said. 


City’s 5.6 rate is the best among the five 
cities of more than 1,000,000 population. 
Los Angeles had a rate of 15.2, Detroit, 
9.1; Philadelphia, 8.0; and Chicago, 7.1. 

But on the vehicle registration basis, 
New York ranked fourth among the five 
largest cities. The best rate was De- 
troit’s 2.4. Chicago had 2.5; Los Angeles, 
2.9, and Philadelphia 3.1. 

It has long been a point of disagree- 
ment among traffic and safety statis- 
ticians whether population or vehicle 
registration provided the best basis for 
motor vehicle accident comparisons. 


FREE 
Booklet 


ELECT OFFICERS, DIRECTORS 


At the annual stockholders meeting of 
Universal Automobile Insurance Co. of 
Indianapolis, the following officers and 
directors were elected: Fred W. Jan- 
nasch, president and chairman of the 
board; Chester L. Anderson, executive 
vice president and treasurer; Louis F. 
Dunlavey, assistant vice president; Ted 
E. Moravec, secretary, and Seymour M. 
Bagal, general counsel. Completing Uni- 
versal Auto’s board of directors are 
James W. Hoyt, Frank H. Jannasch, 
Paul Janovich and E. Brook Vickery, Jr. 


ALLSTATE APPOINTMENTS 

Allstate Companies announce six ex- 
ecutive appointments, including Herbert 
E. Lister, eastern zone personnel repre- 
sentative, Harrison, N. Y. Others are: 
John A. Wetherall, accounting manager, 
Denver regional office; Russell C. Dun- 
can, district sales manager, Kansas City 
regional office; Frank R. Uzzel Jr., ac- 
counting manager, Atlanta regional 
office; Robert A. Butler, assistant claim 
manager, Michigan regional office, and 
Gene P. Mickel, assistant underwriting 
manager, Dallas regional office. 


Mail To — Bill Good, Agency V. Pres. 


Bankers National Life Insurance Co. 
Montclair 6 | N. J. 


I'd like your booklet on the ‘UMBRELLA PLAN’ 
for building a MILLION DOLLAR LIFE DEPARTMENT 


Name COOCOOOOH SHOES EOHES SOOO EOE EE EOS EO ESE SO HOHE OS SOH OOH OO SOHO OH OOSOOED 


Street SOCOSOSEESOSSEHSSSSSSSHSHSSSSSSSHSSSSSHSHSHSSOHSOSHSOSSOEOHSOOOOD 


City SOHHSHSSSSSSSSESHSESSSSSESESESESEEEEEE State SSOHSHSSHOHSSHSSESSSESESOEEE 
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Health Insurance 








Pre-Existing Disease 
As A. &S. Policy Defense 


SOME COMMENTS BY I. D. WEED 


Legislation Not Defense of Fraud Alone 
Is Not Sufficient Though There 
Was Complete Disclosure 
before Association of 
Counsel delivered in 
, W. Va. May 8, 


associate counsel, 


In an address 
Life Insurance 
White Sulphur Springs 
Ithamar D. Weed, 
Western and Southern Life, reviewed 
pre-existing disease as a defense in ac- 
cident and sickness policies 


He said the courts have consistently 
held ~ the policyholder is insured 
against the disability or the hospitaliza 


tion fall not the disease or disorder 
which caused the loss. If disability re- 
sulting from pre-existing disease or dis- 
order is to be excluded, the insuring 


clause must be limited to sickness com- 
mencing after the effective date or pre- 
existing disease must be expressly ex- 
cluded 

The exclusion of pre-existing disease, 
Dr. Weed continued, has met with the 
usual opposition of the courts to excep- 
tions from coverage under insurance 
contracts. Denial of claims on the basis 
of ot Praag has also evoked con- 
siderable policyholder objection. Yet, 


some reasonable basis for the imposition 
vf a pre-existing disease exclusion must 
be permitted insurance companies if the 
public is to avoid paying the 
those persons “who, knowing that they 
were already suffering from a disease or 
health condition, purchased coverage 
hoping to get the insurer to pay for the 
pre-existing condition.” 


] 


cost for 


Among other made 
these: 

The defense of fraudulent misrepre- 
sentation alone is not sufficient, not 
only because of the difficulty of proof, 
but because misrepre sentation may not 
be present. There may even be a com 
plete disclosure 


points he were 


Legislation in this area has not been 
unduly restrictive. It has followed the 
model act adopted by National Associ- 
ation of Insurance Commissioners in 
1950 which limits the use of a pre- 
existence exclusion to three years from 
the policy date unless the disease or 
physical condition is excluded by name 
or specific description. There was no 


comparable provision in the 1912 Uni- 
form Standard Provision Law. The 
great majority of reported cases in- 


o 


olve periods of time up to a year 


MONY Announces Three 
New Health Ins. Policies 


Mutual Of New York has developed 
three new products for its health insur- 
ance portfolio which were announced by 
J. M. Wickman, second vice president of 
the company, at this week’s annual con- 
ference of MONY agency managers and 
sales-honor-club members at Waldorf- 
Astoria Hotel, New York. Mr. Wickman 
spoke on May 18. 

The first of the three 
individual major medical form with de- 
ductible and coinsurance features and a 
maximum benefit of as high as $15,000 for 
each illness or accident 

The second is a new non-cancellable 
to age 65 disability income policy with 
reduced premiums. 

The third is an 
cident policy 
$100,000 in 


policies is an 


Executive Travel Ac- 
which can provide up to 
death benefits for certain 
types of accidental death 

The first two have already gone on 
the market in most states and the third 
is now before the various state Insur- 
ance Commissioners 
More details on the 
new policies will be 
issue. 


features of these 
given in our May 26 


RAISE UNDERWRITING LIMITS 

State Mutual Life Assurance of Amer- 
ica has raised underwriting limits on 
individual health insurance policies. The 
maximum coverage issued without a 
medical examination on one, two and five 
year disability income policies has been 
increased from $250 to $300 per month 
except that applicants for five year 
policies who are over insurance age 50 
must be examined. 

Issue limits on ten year and disability- 
to-65 policies have been raised from $400 
to $500 a month. Maximum participation 
limits in all companies are now $1,000: 
up from $900 


JOINS FEDERAL L. & C. 

Richardson Murphy has been ap- 
pointed special representative for Federal 
Life and Casualty, Battle Creek, Mich. 
For the past year he has been assistant 
general agent of Aetna and prior to that 
was a field representative for Travelers. 
Mr. Murphy will assist Wolverine Ins. 
Co., agents in Detroit metropolitan area. 





from date of issue to date of loss. Only 
a few exceed three years. These are 
actions on supplementary riders to lif¢ 
policies. They antedate the 1950 uni 
form law, but the 1950 law would not 
be applicable if they did not. 


Says Former Gov’t Doctor 





“You Need to Live Under Socialized 
Medicine to Know What It Means’ 


The San 
Underwriters recently 
garet Di Shon present the effects of 
socialized medicine in its various forms. 
She asked what the proper role of the 
Federal Government is, then developed 


Antonio Association of Health 
heard Dr. Mar- 


the fact that the supporters of the 
Forand bill would have the Federal 
Government take away from the indi- 


vidual his privilege of selecting his own 
personal physician through setting up a 
system in which the doctor would be 
required to see a definite number of 
patients each day. 

Dr. Di Shon called attention to the 
bill) known as the King bill, which has 
the same supporters and the same ob- 
jectives as the Forand bill. She empha- 
sized the desire of Forand and those 
congressmen who believe as he does to 
get their foot into the door of medical 
service with a follow up to come. 

Dr. Di Shon spoke of the need for 
placing country above self and giving 
the President the respect which his of- 
fice calls for, but added that respect 
for the President does not demand that 
we accept his ideas on social service con- 
ducted through Federal employes. 


Dr. Di Shon then called attention to 
the Government Bulletin on Health 
and Welfare which contains extracts 


from the Karl Marx philosophy. She 
declared that the American people need 
to understand what socialized medicine 
means to avoid having it forced on them 
through Federal legislation. She stated 
that some people connected with the ef- 
fort to bring about socialized medicine 
have never been cleared on the question 
of their communist affiliation. 


Cites England and Canada 


Dr. Di Shon then cited the rising 
costs of socialized medicine in England 
and Canada with the result of burden- 
some costs for the individual through 
taxes collected for something that the 
individual does not desire. She cited the 
fact that in England many, while paying 
the tax, turn to private physicians be- 
cause they realize that the patient load 
of the government physician, even if 
his services are desirable, is such that 
the doctor can only accept the patient’s 
statement as to what is wrong and give 
a prescription for that ailment. 

Dr. Di Shon stated that the average 
man or woman beyond 65, prefers select- 
ing his own doctor and does not care 
to be labeled a charity patient. She 
cited the fact that health insurance is 
only 30 years old and that now 70% of 
the people have some form of health 
insurance. There are others, she added, 


England and Canada with socialized 
medicine and government hospitalization 
the hospitals are overcrowded and it is 
impossible for a doctor to get prompt 
hospital service for his patient, however 
great the emergency may be. 

Dr. Di Shon recalled her own experi- 

(Continued on Page 39) 


The Royal Arcanum Names 
Gilbert Agency Director 





SANFORD F. 


GILBERT 


who feel that they do not need insurance 


because they have enough to provide 
for any situation. 

Dr. Di Shon cited the fact that in 
The Royal Arcanum of Boston, an 
international fraternal benefit society, 
announces the appointment of Sanford 


* Gilbert of New York as its director 
of agencies. His headquarters will be 
at the home office in Boston but for the 
present Mr. Gilbert is stationed in the 
New York office at 5 Beekman Street. 
He will recruit and train field manpower 
for Royal Arcanum. 

Mr. Gilbert’s former connections in- 
clude The Gotham Life of New York 
where he was a supervisor of agencies; 
the Empire State Mutual Life where he 
was superintendent of agencies and 
Postal Life of New York. He has been 
active in the New York Association of 
Health Underwriters. 





LIFE AGENCY DIRECTOR 
$20,000 
Large eastern company needs 
top caliber man with combination 
experience to head new expansion 
plans in Ordinary sales department. 


#E-504 


LIFE AGENCY DIRECTOR 
$18,000 
Aggressive eastern based com- 
pany, operating nationwide wants 
man with sales background for re- 
cruiting, G. A. supervision and spe- 
cial projects. 


#E-505 





JR. LIFE ACTUARY 
$9,000 


Young man with 4 exams com- 
pleted preferred by well known 
eastern company. Unlimited oppor- 


tunities for progress. 


#E-506 





SR. LIFE UNDERWRITER 
$10,000 


Home Office Underwriter with 
prior approval authority up to 
$50,000 for big eastern company. 


#E-507 





“How We Operate." 


330 SOUTH WELLS STREET 





Please refer to Job Number i in your inquiry. Write for our free brochure, 
No obligation of any kind to register. 


FERGASON PERSONNEL 


Insurance Personnel Exclusively 


HArrison 7-9040 


CHICAGO 6, ILLINOIS 





A&H SALES DIRECTOR 
15,000 
Chicago based company with 
recent rapid growth is looking for 
qualified national sales director. 
Will have benefit of excellent Sales 
Promotion Department. 


#E-508 


MANAGEMENT TRAINEE 
$7,00 
Fine old eastern company has 
openings throughout country for 
young men with 1-2 years sales 
experience in Ordinary Life. 


#E-509 
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Amer. Public Health Assn. 
Annual Meet, Nov. 13-17 


More than 5,000 public health spe- 
cialists from this country and abroad 
are expected to attend the 89th annual 
meeting of the American Public Health 
\ssociation and meetings of about 
related organizations at Cobo Hall in 
Detroit November 13-17. Registration 
will be open to non-members. 

Among those attending will be admin- 
istrators, research scientists and other 
specialists on the staffs of international, 
national, state and local health services 
and voluntary agencies. Joseph G. Mol- 
ner, M.D., health commissioner of De- 
troit, is chairman of the local arrange- 
ments committee. 


Librarians Meet On Coast 

Insurance librarians from over fifty 
life, fire and casualty insurance com- 
panies will participate in the 52nd an- 
nual convention of the Special Libraries 
\ssociation to be held at the Sheraton 
Palace Hotel, San Francisco, from May 
29 through May 31. About one-half of 
the three days of meetings will be de- 
voted to sessions directly concerned with 
insurance library matters. In the general 
sessions the insurance librarians will par- 
ticipate with over 2,000 librarians from 
business and industrial firms erent 
the United States and Canada. 

—_— the speakers will be Howard 

. Martin, CPCU, dean School of Busi- 
ness Administration, Golden Gate Col- 
lege, San Francisco; Elmer W. Earl, Jr.. 
assistant manager, planning and research 
Life Office Management Association. 
Panel speakers will be George W. Pre- 
vot, manager personnel division, Metro- 
politan Life; Dorothy Everett, personnel 
analyst University of California; and 
Marian G. Lechner, librarian, Connecticut 
General Life. 


Socialized Medicine 


(Continued from Page 38) 


ence as a doctor in government service 
when under conditions she had to see as 
many as 60 patients in one day, with the 
result that she was unable to give the 
careful service she desired and was com- 
pletely exhausted. She brought out that 
the practice of medicine would and has 
deteriorated where there is socialized 
medicine and pointed to regulation of 
medicines to be used as the condition 
exists in Mexico. Asked for an alter- 
native with which to meet the plan for 
socialization of medical and_ hospital 
— Dr. Di Shon urged the Kerr-Mills 
di 


Surety “Assn, Annual Meet 


(Continued from Page 35) 


interest and importance, Mr. Gaffney re- 
ported: “From time to time, and with 
good reason, we have deplored the fact 
that the commercial banks of the nation 
were failing to avail themselves of the 
opportunity to purchase the $1,000,000 
excess bank employe dishonesty blanket 
bond, Standard Form No, 28, in sufficient 
numbers to justify the facility. We felt 
that further major efforts should be 
made to promote the program and in De- 
cember, 1960, we sent to the board of di- 
rectors of every commercial bank in the 
country a letter setting forth certain 
graphic statistics and the facts of several 
specific bank losses illustrating the sharp 
and dramatic difference that exists be- 
tween the fate of banks which carry and 
the fate of those which do not carry this 
low cost catastrophe coverage when large 
dishonesty losses are discovered. 


The “Incredible” Sheldon, Iowa 
Bank Loss 


“Shortly thereafter, the incredible 
Sheldon, Iowa, bank loss was revealed 
and for days and weeks over TV, on 
radio, in the daily press and in maga- 
zines there was an unbroken chain of 
publicity about the lady cashier (daugh- 


ter of the bank president) who was al- 
leged to have abstracted over $2 million 
from a bank whose capital and deposits 
were only $2% million. Since last Nov- 
ember we have had satisfactory confer- 
ences and correspondence on this sub- 
ject with the Comptroller of the Curren- 
cy and the Chairman of the FDIC and 
their associates. Since then the bank 
examiners of both offices have been in- 
structed by their superiors to call to the 
attention of bank directors the grave ne- 
cessity of giving careful consideration to 
low cost excess dishonesty coverage in 
the amount of $1,000,000. At the instance 
of the FDIC many supervisors of banks 
are now doing likewise. 

“During all this time, going back to 
the inception of this catastrophe cover- 
age and as recently as early this month, 
in a number of well reasoned articles in 
its widely read Insurance and Protective 
Bulletin, the American Bankers Associa- 
tion has brought forcibly to the attention 
of the banking fraternity the availability 
and desirability of such excess dishonesty 
coverage. 

“Having in mind this series of cir- 
cumstances, fortuitous as they have been 
in their impact on the marketing prob- 
lem, it is interesting to review the num- 
ber of commitments for Form No. 28 
bonds for the period commencing shortly 
before this activity began. In October 
1960 there were 29, in November, 32, 
in December, 46, in January, 112, in Feb- 
ruary, 312, in March, 419, and in April 
there were 294, so that as of April 30, 
1961, we had a total of 2,886. 

“This is all to the good and if the rate 
of commitments since the first of the 
year can be maintained for another 12 
or 15 months we believe that this facil- 
ity should be on a sound and permanent 
basis.” 

Throughout the year, Mr. Gaffney con- 
tinued, “the members of the fidelity rate 
study subcommittee of the executive 
committee addressed themselves to their 
large and exacting assignment with skill, 
patience and tenacity. As we have said 
before, theirs is no ordinary task; they 
are charged with collaborating with the 
staff in producing results that will shatter 
all Association precedents in rate mak- 
ing, win approval by state supervisors 
and yet not unduly dislocate the relation- 
ship between our companies and their 
market. 

New Formula Guide 


“A formula guide was developed for 
3ankers Blanket Bond for Commercial 
Banks, which, as you know, is the most 
important division of the financial insti- 
tution sub-line, and the same was sub- 
mitted to the Insurance Commissioners 
ot all the states for their information. 
New rates and rating procedures for 
such bonds derived from the formula 
guide, a revised experience rating plan 
for commercial banks, and an interim 
rating plan designed to avoid excessive 
changes in premium, where adequate 
coverage is carried during the transition 
period, were filed with all states and 
territories by letter dated March 10, 1961 
with an effective date of May 3, 1961. 

3ased upon our analysis of available 
data (including our annual reports of 
classification experience), and assuming 
that the level and trend of the loss expe- 
rience of the post war period continues 
and that the composition of our insureds 
as a group and our exposure related 
thereto do not materially change under 
the new rates, it is expected that our 
quest for a reasonable allowance for 
profits and contingencies, i.e., 5%, may 
produce in about three to six years ap- 
proximately a 10% increase over current 
premium income countrywide. We be- 
lieve that this increase will result eventu- 
ally from increased premium charges for 
the primary levels of coverage and from 
those banks having losses, particularly 
the large size banks; many small size 
insureds will have reduced premium 
charges, particularly if they carry ade- 
quate amounts of coverage. 

“Tt was gratifying to the subcommittee 
and the staff, after their long and ardu- 
ous labors, to have 47 of the 50 states 
approve the filing before the announced 
effective date.” 
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To Our Broker Friends: 


still 
A. & H. and LIFE IS THE WAY 


to increased earnings and improved customer relations 


Now — in a period of increasingly keen competition — is the time 
for brokers, especially those of you new in the business, to tell all clients 
about the many advantages of having the latest and best in modern, 
streamlined INCOME PROTECTION. 


We strongly urge brokers, intent on building up a ny clientele, 
who are willing to accept the challenge of modern selling and under- 
writing techniques, to bring your problems to us. 


We have the know-how and will help you 
replace commissions you have lost due 
to reductions in some of your other lines. 


All of our facilities are centralized UNDER ONE ROOF which 
enables our brokers to render efficient service QUICKLY. 


Give close attention to the A. & H. and Life coverages, all the 
latest on the market, which are listed below. You can be certain that if 
you recommend them to your clients you will be adding to their security 
and peace of mind. At the same time your own commission earnings 
will increase. 


e NON-CANCELLABLE A. & H. (Level Premium) 


@ YEARLY RENEWABLE A. & H. 
Lifetime Disability Benefits 


@ GUARANTEED RENEWABLE 
Adjustable Premium 


@ OVERAGE-60-74 HOSPITALIZATION 


@ SUBSTANDARD A. & H. 


e LIFE INSURANCE — PAR or NON-PAR 
Quantity Discounts 


@ EMPLOYEE GROUP —A. & H. or LIFE 


e AVIATION — COMMON CARRIER 
Individual or Family 


e SPECIAL RISKS 
Jumbo Lines — Athletics 
Theatrical Productions 


e MAJOR MEDICAL 
Individual or Family 


e HOME GUARD 
Life, Health, Fire (Single Unit Billing) 


Test our Services today! 


General Agents and Underwriters 
FIRE - BONDS - CASUALTY - DISABILITY - MARINE - LIFE 


75 MAIDEN LANE, NEW YORK 38 
HAnover 2-4044 


Member of New York City Insurance Agents Association Inc. 
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MOTION 


i> 
WASTE 








with a plan for every prospect 


You waste less time and effort, close more sales, when 
you have the particular plan your prospect needs and 


wants. When you sell health insurance for Mutual of 


Omaha, you have a wide selection of coverage that can 
be tailored to the individual’s requirements. You have 
plans that provide a regular monthly income, even for 
life, when the family breadwinner is disabled by 
a covered sickness or accident — Family Hospital- 
Surgical and Major Medical protection that uniquely 
meets the high costs of modern medical care. Select- 
Security plans, providing income and hospital coverage 
for many formerly considered uninsurable. 


All of these plans carry Mutual of Omaha’s famous Life- 
time Renewal Safeguard — they cannot be canceled 
for health reasons. 


A plan for every prospect—That’s the big plus in selling 
Mutual of Omaha — the plus that results in less waste 
motion, more sales closed. For information on a re- 
warding career, write Howard Dewey, Mutual of Omaha, 
Omaha, Nebraska. 


Mutual «: 









zy .| your 
OZ s J good 
@) F OMA ri ASS @ neighbor 


Mutual Benefit Health & Accident Association 
HOME OFFICE: OMAHA, NEBRASKA 
V. J. Skutt, President 
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Millard Bartels in Keynote Address at Fifth Annual 
Meeting Encouraged Over HIAA’s Progress and Growth 


It was with considerable satisfaction that Millard Bartels, chairman, in- 


surance executive committee of 


The 


Travelers, delivered the presidential 


address at the fifth anniversary meeting of Health Insurance Association of 


America May 91 in the Hotel Biltmore, New York. 


ing experience’ 
had, and he was certain that the 
Health Insurance Institute 


He spoke of the ‘“reward- 


* which those close to HIAA since its formation in 1956 have 
functioning of the 
“have made a substantial contribution to the im- 
provement in medical care service rendered to the American people. 


Association and the 


He was 


glad to note that a growing number of HIAA member companies are utilizing 
their full resources to liberalize and expand coverages; that the HIAA is 


keeping abreast of state regulatory and legislative pressures, 
and in addition is constantly 


l*ederal, 
search fields. His keynote address at 
meeting follows in full: 


Five years ago the Health Insurance 
Association of America was organized. 
For the first time all kinds of insurance 
companies writing this line joined to- 
gether to promote the development of 
voluntary health insurance, to improve 
standards of the business and to resist 
intrusions by government which seemed 
certain to occur. 

For 15 years prior to that time there 
had been a growing interest in problems 
relating to health care in Washington. 
Thinking along this line was stimulated 
by the adoption of the British National 
Health Service. Conservative members cf 
the C ongress were beginning to favor fed- 
eral subsidies to nonprofit plans operat- 
ing under state law. Liberal members of 
the Congress were strongly urging tax- 
supported health care for all. 

It was becoming clear that funda- 
mentally welfare legislation was not a 
partisan political question and that cer- 
tain phases of it had become a part of 
our national life. This concept was ex- 
pressed in the preface of our Task 
Force report on Federal Medical Serv- 
ices of the Commission on Organization 
of the Executive Branch of the Govern- 
ment (better known as the Hoover Com- 
mission) which stated as follows: 

“Three-legged stools used to be com- 
mon. Now we prefer four-legged chairs. 
Food, clothing, and housing used to be 
the three necessities of life. Now life 
rests more solidly on four necessities— 
food, clothing, housing, and health serv- 
ices. Medical science, by its concern 
for protecting and enhancing life, and by 
its proven dependability in so doing, is 
making medical care something that 
everyone wants.” 

Medical care had become something 
everybody wanted. More people wanted 
more of it on a budgeted basis. For some 
it had to be a direct community respon- 
sibility. 


Wolverton Inquiry of 1953 


The problems which faced us, particu- 
larly at the Federal level, became evident 
in the fall of 1953 with the inquiry into 
the health needs of the nation by the 
Chairman of the House Commerce Com- 
mittee, Mr. Wolverton. It was _ high- 
lighted as a political issue when Presi- 
dent Eisenhower proposed the Federal 
health reinsurance idea. 

Criticism of our business as a way of 
financing the cost of health care was 
being voiced with increasing frequency 
in high places. There was virtually no 
rebuttal of these attacks although indi- 
vidual companies were doing what they 
could in an uncoordinated way. These 
events made it clear that our business 
needed Washington representation. As 
an emergency measure a joint office of 


both state and 


on the alert in public relations and re- 
the opening session of the 1961 annual 


the Bureau and the Conference was es- 
tablished until better organization could 
follow. 

At this time there were about 600 com- 
panies actively writing health insurance 
in this country. In 1955 they paid $1,- 
785,000,000 in benefits. Today there are 
more than 700 companies engaged in the 
health insurance business and last year 
they paid benefits of $3,100,000,000. Mem- 
bership in the Association has increased 
from the original 253 companies to 279 
companies and these write better than 

80% of the health insurance business 
written by insurance companies in the 
United States. 

During our temporary organization the 
Federal Trade Commission had issued 
complaints against 41 companies charg- 
ing that their advertising violated the 
Federal Trade Commission Act. These 
charges had repercussions beyond the 
area of advertising. The legal principles 
involved had bearing on the future of 
state regulation. 


In order that an industry point of view 
on problems of mutual concern might be 
determined the Joint Committee on 
Health Insurance was formed. This group 
consisted of representatives of seven 
trade associations and after considerable 
sudy it concluded that an organization 
such as the Health Insurance Associa- 
tion of America was essential to the sur- 
vival of the health insurance business. 

Since then a wide variety of issues and 
problems has faced the business. Dom- 
inated by efforts to enact some form of 
a national compulsory health care pro- 
gram the spectrum of legislative prob- 
lems at the national level has included 
health insurance for Federal employes, 
welfare and pension plan _ regulation, 
medical care for dependents of uni- 
formed services personnel, proposals to 
eliminate termination of health insurance 
coverage and Congressional investiga- 
tions of insurance methods and organiza- 
tions. There are those who feel that a 
further effort will be made soon to ex- 
amine into the adequacy and cost of in- 
surance for health care. 


Legislative Pressures Great 

Never in the history of our business 
have state regulatory and legislative 
pressures been as great as during the 
last five years. State Insurance Commis- 
sioners have dealt with active problems 
in the fields of cancellation, overinsur- 
ance, welfare funds, house confinement, 
non-cancellable and guaranteed renew- 
able nomenclature and reserving, credit 
insurance and a variety of other issues. 
Statutory disability insurance has been 
opposed effectively in a number of states. 
Our legal staff has coordinated its ef- 
forts with state legislative chairmen in 





Sen. Kerr (D) Urges HIAA to be More 
Vocal in Telling Congress ‘Your Story’ 


Sen. Robert S. Kerr, Oklahoma Demo- 
crat and former Governor of that state, 
advised health insurance company ex- 
ecutives in his luncheon address May 10 
in New York (the closing feature of 
HIAA’s fifth annual meeting) to continue 
their opposition to the Kennedy Admin- 
istration’s Social Security approach to 
medical care of the aged. One reason he 
is opposed to the Administration’s bill is 
that “it would give benefits to many 
people who don’t need help.” However, 
he said that those who favor the Social 
Security approach “are not evil people” 


but are trying to solve a very serious 
problem. 
The Senator’s most insistent recom- 


mendation was that the health insurance 
people be more vocal in making their 
position on medical care better known 
to Congress. “Know your Congressmen !” 
he urged. “No one is more welcome in 
congressional offices than you are. We 
want to know ‘how you are thinking about 
legislation.” He reminded his insurance 
audience, numbering 400, that other in- 
terested groups are already making their 
presence felt in Washington. 


Calls Kerr-Mills Act “Good Legislation” 


Speaking of the Kerr-Mills Act of 
which he is co-author, and which pro- 
vides relief payments for medical care 


to 1,360,000 needy 


“over 65” persons, Sen. 
Kerr felt it was 


“good legislation” which 
will receive a “greater acceptance” from 
the public if fully implemented and 
given a fair chance. ag: wero last Octo- 
ber 1, the act (Public Law 86-778) sets 
up a grant-in-aid program calling for 
matching funds by the states, local ad- 
ministration, local determination of eligi- 
bility and benefits. Potentially eligible 
for this coverage are about 12,400,000 
persons over 65, according to Sen. Kerr. 

Already 12 states have passed enabling 
legislation to implement this act and en- 
abling legislation is pending in 16 states. 
No additional legislation is necessary in 
seven states and the program is in actual 
operation in seven states including New 
York. 

Declaring that there are people “busy 
at the job of trying to replace the Kerr- 
Mills legislation,’ Sen. Kerr promised his 
HIAA audience that “there are also those 
of us in Washington who are going to 
do all we can to maintain the integrity 
of the present legislation.” 


King-Anderson Bill 


The speaker then explained that the 
Administration’s program, as reflected in 
the King-Anderson bill, calls for hospital, 
nursing home and other care for about 

(Continued on Page 58) 





MILLARD BARTELS 


an effort to avert harmful state action. 

fost observers would agree that five 
years ago the public relations of our 
business had reached its lowest point 
Some of the criticisms stemmed directly 
from the increase in the cost of health 
care. During the period 1939-1959 sur- 
geons’ fees rose 68% and the fees of 
general practitioners were up 93%; all 
medical care costs advanced 108% and 
hospital room rates climbed 317%. A\l- 
though the cost of food during Ags same 
period increased 151%, clothing 106% and 
things like shoes 169%, considerable con- 
cern has been expressed over the in- 
crease of the over-all cost of medical 
care. 

Reflection of these increased costs in 
premium rates developed considerable 
disfavor. This focused attention on the 


inadequacy of many coverages then 
being offered by our companies. Other 
damaging accusations included those 


about frequency of cancellation and re- 
fusal to renew needed policies. About 
these things we had little knowledge our 
selves. Other charges were directed 
against acts of business immorality and 
although they were not widespread, they 
did cause considerable concern to the 
vast majority of the companies which 
first made up our membership. 


Health Insurance Institute 


And so the Health Insurance Insti- 
tute was created to serve as a central 
source of information on health insur- 
ance for the public, especially the pro- 
grams underwritten by insurance com- 
panies, and to report to the insurance 
business public attitudes toward health 
insurance in order that increased service 
could be provided to the public. Although 
our budget for this effort has never been 
large, considerable progress has been 
made in improving the health insurance 
image. Special situations needing atten- 
tion are constantly emerging. A recent 
example was the adoption of the subject 
by the National Intercollegiate Debate: 
“Resolved: That the United States 
should adopt a program of compulsory 
health insurance for all citizens.” This 
required the prompt preparation of two 


(Continued on Page 53) 
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Toward Better Public Understanding — A Symposium 


Last Tuesday during the fifth annual meeting of the Health Insurance « 
York, 
Understanding” 


f America at the Biltmore Hotel, 
posium titled, “Toward Better 
well problems that presently 
these problems. 


New 
Public 


Raymond F. Killion, Health Insurance Council chairman, and second vice president, 
with the 


Metropolitan Life, in his talk “Relations 


1ssociation 
delegates to the convention heard a sym- 


which revealed succinctly and 


face the health imsurance industry and possible answers io 


Health Care Profe ssion,” called fe 


greater understanding and cooperation by insurance companies on the problems faced | ry 


the nation’s hospitals and physicians in providing ‘ 


‘health insurance that will do the job.” 


‘Breakdown in Providing Health Care 
Brings Gov’t Intervention’: Killion 


\ breakdown in any element of the 
system of providing health care through 
the private practice of medicine, served 
by voluntary hospitals, and financed 
th rough priv. ate voluntary health insur- 
ance, “can have but one final result— 
the further extension of government into 
the health care field,” warned Mr. 
Killion. 

Mr. Killion called for greater 
standing and cooperation by the insur- 
— companies on the problems faced 
by the nation’s hospitals and physicians 
in providing “health insurance that will 
do the job.” 

Eliminating any inadequacies or mis- 
understandings, providing health insur- 
ance through a thoroughly trained force, 
and providing coverage where none now 
exists or is presently available should 
all be part of a determined effort, Mr 
Killion said 

“To the degree that 
ance is not possible, the 
dustry has 
known its 
sonable 


added 


under- 


such perform- 


insurance in- 
the responsibility of making 
position so clearly that rea- 
people will understand,” he 


Praises Council’s Work 
Mr. Killion, who is 


Health Insurance 


chairman of the 
Council, made up of 
eight insurance associations working on 
the national and state level with hos- 
pitals and physicians, praised the 


coun 
cil’s work in the last 15 years, and said 
the council is “fully prepared” to play 


its part in providing the means for fi 
nancing medical care 


The speaker deplored reports from 
“unidentified sources” that implied an 
“unbridgeable gap between the insur- 


ance industry 
Blue Shield. 

“It is greatly to be 
statements have any 
leaders in medicine 
ministration,” Mr. Killion said. “Un- 
identified sources have been quoted to 
the effect that the new relationship be- 
tween the AMA, AHA, Blue Cross-Blue 
Shield, will pave the way to a complet: 
monopoly for ‘Blue and Blue 
Shield in the health insurance field with 
the insurance business completely elimi- 
nated.” 

Mr. Killion said that “it is greatly 
to be doubted that such statements have 
any support by the leaders in medicine 


and the Blue Cross and 


doubted that such 


support by the 
and in hospital ad- 


Cross 


and in hospital administration. Obvi- 
ously, any such monopoly would lead to 
government control. We can be con- 
fident that the leaders in medicine and 


hospital administration fully support the 
American system of the private practice 
of medicine served by voluntary hospits ils 
and financed by private voluntary health 
insurance. They are not so naive as to 
think that a monopoly created 
and yet be free from government con 
trol. This new relationship may present 
proble ms and they are problems which 
the insurance industry should approach 
with thoughtfulness.” 

He brought out that in the months to 
come the insurance industry will be 
looked to more and more frequently by 
the providers of health care for guidance 
and leadership in solving the many prob- 


can be 


lems which will face the entire complex 
concerned with health care 

“As our state committee members 
meet with physicis ins and representatives 
f hospitals, the way will be open for 
these providers of health care to make 
known to the insurance industry through 
the Health Insurance Council its views 
with respect to the effectiveness of vol- 
untary health insurance. 

“The council and the state committee 
members will be looking to the insurance 
companies to take thoughtful considera- 
tion of the views of the providers of 
health services toward improving and 
broadening health insurance coverage.” 

Discussing situations that can be an- 
ticipated, Mr. Killion remarked: “For 
example, review committees established 
by me lical societies must have the sup- 
port of the insurance industry if they are 
to succeed in their objective of becoming 
a cooperative mechanism for the joint 
solution of some of the pressing prob- 


J. W. Scherr, Jr., chairman of HIAA’s 
the board, Inter- Ove. an Insurance Co., 


tary health insurance to survive. 


Betty S. 


Martin, director, women’s division, Institute of Life Insurance, 


public relations committee, and chairman of 
stressed the necessity for “rather sharp departures 
from customary and thus far successful methods of doing business” 


in order for volun- 


discussed 


the cooperative efforts of the Institute of Life Insurance and the Health Insurance In- 
stitute to fill women’s growing quest for insurance information and to encourage further 


interest in the subject. 


James R. Williams, 
called on the industry ‘ 


lems of medical economics. 

“The current enthusiasm of the medi- 
cal societies will soon disappear if the 
facilities of the review committees are 
not used by the insurance companies. 
As a part of this general picture we can 
anticipate also that more and more fre- 
quently physicians will be looking to the 
insurance industry for information, so 
much of which is available in our com- 
panies but not yet compiled in a useable 
form. 

“Information on 


relative costs, fre- 
quency of hospital confinement, dura- 
tion of sueateal stay, and other factors 


pertinent to medical economics are des- 
perately needed by physicians in pre- 


vice president and general manager, Health Insurance Institute, 
‘to marshall its resources’ 


to meet the challenge of public demand. 


senting their case to the public. The 
insurance industry should undertake a 
major effort to make such information 
available. Hospitals also will be looking 
to the insurance industry for improve- 
ment in our coverages and methods of 
operation, particularly insofar as they 
affect the business operations of the 
hospital.” 

Mr. Killion concluded: “Not only is 
complete cooperation with our present 
admissions procedures a prime necessity, 
more importantly we should take a com- 
pletely new look at the total operation 
to ease the burden of the hospitals and 
do a still better job for our policy- 
holders.” 


‘Voluntary Health Ins. Depends on 


Performance Beyond Routine’: Scherr 


“Performance beyond the time hon- 
ored routines” will determine whether 
voluntary health insurance survives and 


prospers, said Mr. Scherr. 
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‘Performance— 
Mr. Scherr reported some 
conclusions reached by his com- 
and said performance was the 
only basis” for an effective public re- 
lations program. 

He said that while performance 
the tools at hand is important, “accept- 
able performance under a new concept 
would go beyond the routines and tecli- 
niques of health care financing.” He 
added: “We must take our place—a 
prominent place—in the whole spectrum 
of improved health and better health 
care for all of the people.” 


In his addre ss, entitled ‘ 
\ Necessity,’ 
of the 
mittee 


with 


Discusses Long-range Goals 


Mr. Scherr discussed the long-range 
goals for the health insurance business 
drawn up by his committee, and adopted 
by the association’s board of directors, 
and said some “rather sharp departures 
from customary and thus far successful 
methods of doing business” were sug- 
gested, He declared: 

“The goals call for responsible leader- 
ship on the part of the business to con- 
tribute to health care standards antici- 
pated by the public. It is urged that we 
make maximum use of all the tools and 
knowledge at our command in all aspects 
involving the financing of 
result of ill health. Consideration is 
directed to permanent health insurance 
protection, particularly in the area of 
long term catastrophic illness. 


costS as a 


“In addition and equally important is 
the recognition that it is not enough 
solely to make coverages available, but 
that optimum effort must be encouraged 
and continued in the field of selling. It 
has been expressed many times in the 
past, and should be reasserted today, 
that relationships should be fostered and 
continued between all groups interested 
in providing and financing health care. 
Although great strides have been made 
in this direction, still more cooperation 
between insurance o ‘ganizations, the 
doctors, hospitals, employers and_ social 
welfare agencies is needed. In this re- 
examination of our responsibilities the 
last goal which we have established for 
ourselves introduces the only really new 
approach. The exact wording is as fol- 


lows: 
“The health insurance business should 
identify itself more strongly with health 


(Continued on Page 45) 
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Many Problems and Trends Hold 
Interest at HIAA’s Executive Session 


At the executive session of its fifth 
annual meeting, May 9, in New York 
the Health Insurance Association of 
America’s staff discussed current prob- 
lems and explored trends in the health 
insurance field. With General Man- 
ager Robert R. Neal as moderator, the 
discussion centered on such topics as 
the Federal and state situation concern- 
ing medical care for the aged, the need 
for more research and over-insurance. 

It was brought out during the session 
that “the spirit of optimism concerning 
the defeat of the social security ap- 
proach to old age medical care and the 
adoption of the Kerr-Mills bill” was 
dampered last week with the news that 
the House Ways and Means Committee 
will hold hearings during June and July 
on the Kennedy health care plan for the 
aged. 

Considerable interest was manifested 
by HIAA members in the Administra- 
tion’s efforts to line up southern con- 
servative support for the Kennedy-spon- 
sored bill. It was urged that member 
companies unite against this measure; 
that the implementation of the Kerr- Mills 
bill be aided, and that ‘a better, wider 
program of voluntary health coverage 
is the best answer to any Federal com- 
pulsory system. 

Necessity for Research 

The necessity for research and the role 

the association can play in “documenting 





fallacies of argument” from those who 
support the social security health plan 
was brought out in discussion. It was 
emphasized that research as well as being 
an important tool to management was of 
value in influencing members of Con- 
gress. It was warned that government 
programs “will get the go-head” unless 
the public is convinced private insurers 
offer the best answer. 

A possible breakthrough in dental plans 
was also indicated. More companies are 
now writing this form of coverage. 

Examining the effects of Metcalf and 
Russo laws on voluntary insurance in 
New York state, a survey of 75 com- 
panies writing health insurance found 
that because of the legislation 30 ceased 
issuing optional renewals, 27 still do, 
and 21 raised their rates. 

Both laws were brought almost to a 
halt because of their complexities, par- 
ralleling policies and approval procedures. 
Pointing to uniformity of benefits and 
policy language limitations on wnder- 
writing, it was concluded that this legis- 
lation may weaken “our defenses to 
Forand-type measures.” 

It was also brought out that reports to 
the National Association of Insurance 
Commissioners from Blue Cross, Blue 
Shield and HIAA were more in the form 
of status reports than progress reports 
and that the situation of over-insurance 
was at present a complex one. 


HIAA Assisting in Setting Up Two 


Pilot or Demonstration Programs 


In referring to HIAA’s interest in pilot 
or demonstration programs, conducted in 
localized areas or with respect to specific 
situations, General Manager Robert R. 
Neal explained in his annual report that 
“this is the first time, it is believed, that 
an insurance company association, 
through its committees and staff struc- 
ture, is engaged in such activity.” He 
maintained that such pilot programs “can 
serve well the institution of voluntary 
health insurance ; that they are in the 
public interest.” They rise, he added, 
out of situations where the Association 
is presented the possibility of exerting 
leadership. To date the following two 
pilot programs are underway: 

1. Working in conjunction with the 
President’s Advisory Committee on Mi- 
gratory Workers, to which J. Douglas 
Coleman of the Blue Cross Association 
and J. F. Follmann, Jr., of HIAA are in- 





HIAA Has Close Relations 
With Schools, Colleges 


An interesting sidelight on HIAA’s 
many-sided activity is its close coopera- 
tion with educational institutions. Gen- 
eral Manager Neal noted in his annual 
report that the Association’s representa- 
tives “sit on the Commission on Insur- 
ance Terminology and are active in the 
American Association of University Teach- 
ers of Insurance. Staff has contributed to 
the writing and editing of three texts on 
health insurance and is a member of the 
board of electors of the Charles W. 
Griffith Memorial Foundation for In- 
surance Education. Material was pre- 
pared for the intercollegiate debate on 
compulsory health insurance and cir- 
culated by the Institute. Studies and re- 
prints have been sent to university li- 
braries and lectures were delivered at 
three universities during the past year.” 

The research division staff consults 
with writers preparing articles for news- 
papers and national magazines. 


surance consultants, the HIAA’s sub- 
committee on migratory workers is at- 
tempting to develop pilot programs for 
providing health insurance coverage for 
domestic migratory workers. In 1960 two 
such pilot programs were put into effect 
by one insurance company. 

2. Working with the Nassau County 
(N. Y.) Medical Society, the HIAA’s 
claim cost control subcommittee and 
staff has developed a program to control 
overcharging and inefficient use of hos- 
pital facilities. The New York State 
Medical Society is presently stimulating 
expansion of the Nassau County pro- 
gram throughout the state. 





Bartels Wart in Praise of 
Rietz, HIAA’s New President 


At the final luncheon session of 
HIAA’s annual meeting last week the 
chairman, Millard Bartels, The Travelers, 
welcomed the opportunity to introduce as 
his successor as president of the Asso- 
ciation—H. Lewis Rietz, Great Southern 


Life, who has served as HIAA vice 
president in the past year. Mr. Bartels 
said 

“Tt as unnecessary to tell you about 


Lew Rietz. We know him as a health 
insurance executive and an able company 
leader who will make a fine president. 
He was chairman of the Task Force 
which recommended that this associa- 
tion be formed.” 


Mr. Rietz in turn said that he felt 
honored and privileged to be elected 
HIAA president. “I hope I can do as 
good a job as my predecessors. I must 
say that I’m highly complimented in 
having as fellow officers and directors 
a group of outstanding health insurance 
people. Some of them are my seniors 
and all are my friends. I’m sure that 
we can work together effectively in the 
coming year.” 


IAHU-NALU Close Liaison 


HIAA general manager, Robert R. 
Neal, was glad to point to the close 
liaison maintained during the past year 
as well as “excellent cooperation” re- 
ceived from the agents’ organizations— 
the International Association of Health 
Underwriters and National Association 
of Life Underwriters. He stated: “Their 
diligent work at the grass roots level 
and effective implementation of their 
company programs have been extremely 
valuable.” 

Similarly, Mr. Neal pointed to the 
liaison maintained with other trade 
groups such as U. S. Chamber of Com- 
merce, State chambers of commerce, 
National Association of Manufacturers, 
American Farm Bureau Federation, 
American Retail Federation, American 
Medical Association. state medical asso- 
ciations, American Hospital Association, 
American Bar Association and many 
others. 


Attendance Topped 400 


Attendance at the fifth annual meeting 
of the Health Insurance Association of 
America last week at the Biltmore, New 
York, topped the 400 mark. It was not 
the largest but in enthusiasm, good 
fellowship and quality of the speaking 
program it ranked among the best held to 
date by this organization. 
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HIF MAKES PREDICTION 

In recent years the nation’s supply of 
health workers — physicians, dentists, 
nurses, and others — has grown more 
rapidly than the population as a whole. 
According to Health Information Found- 
ation, “the 1960 Census may very well 
that within the last decade the 
health field has risen from seventh to 
third place among major U. S. industries 
in terms of numbers of 
ployed.” 
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available in the Midwest area. 
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Understanding of Health Ins. Must be Obtained “if 
Our Private System is to Continue” 





ROBERT R. NEAL 


We merely believe that a better, more 
economic and more satisfactory job can 
be done both for the present and future 
citizens through private, voluntary, com- 
petitive means with government respon- 
sibility (Federal, state, and local) limited 
to those who cannot provide for them- 
selves. 

“Primary responsibility should be 
placed on the individual to provide his 
wn necessities and to assume the initial 
responsibility of taking care of himself. 
The voluntary insurance method stands 
ready to help him do this in the field of 
health care. For those who cannot as- 
sume this responsibility the Kerr-Mills 
bill (Public Law 86-778) was passed by 
the last Congress.” 


A Grant-in-Aid Program 


Mr Neal explained that the Kerr-Mills 
bill is a grant -in-aid seaarens which pro- 
vides matching funds by the states “local 

idministration, local determination of 
eli gibility and benefits. “In some ways it 
does represent an expansion of Federal 
power, but in the main it is in accordance 
with existing law for medical care to 
public assistance recipients and the in- 
creased Federal intervention is sur- 
rounded by some safeguards,” said Mr. 
Neal. “The law is designed to help those 
citizens who are needy or near-needy 
and established the common responsibil- 
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ity of the entire population to provide 
welfare benefits under control of the 
several states of certain factors that will 
prevent its continuing expansion in the 
future. The Social Security approach 
by contrast has no similar deterrent to 
expansion; on the contrary, it seems 
certain to expand once it is enacted.” 


HIAA Helps to Implement 
Kerr-Mills Bill 


Further along Mr. Neal told about a 
statement of policy, adopted last October 
by action of HIAA’s board of directors, 
in which the states were urged to take 
the necessary steps to implement pro- 
visions of the Kerr-Mills act for medical 
assistance of the aged. In execution of 
this policy, responsible persons in each 
state were contacted by HIAA and urged 
to cooperate in ascertaining the action 
necessary for implementation in their 
state. 

Mr. Neal said that the responses to 
this request for action were highly grati- 
fying and a nationwide effort is now 
underway. Enabling legislation has been 
enacted in 12 states—Georgia, Idaho, In- 
diana, Kentucky, Massachusetts, Mich- 
igan, New York, North Carolina, North 
Dakota, Tennessee, Utah and West Vir- 
ginia, and the program is in actual oper- 
ation in seven of those states. The en- 
abling legislation is pending in 16 
states—California, Connecticut, Hawaii, 
Illinois, lowa, Maine, Missouri, Nebraska, 
New Hampshire, Ohio, Oregon, Penn- 
sylvania, South Carolina, Texas (consti- 
tutional amendment), Vermont and Wis- 
consin. 

No enabling legislation is necessary in 








Red Bank, New Jersey 





seven states—Arkansas, Maryland, Mis- 
sissippi, New Mexico, Oklahoma, Rhode 
Island and Washington. Legislation is 
now being prepared for introduction in 
Alabama, D. of C., Florida and Louisiana. 
In New Jersey a legislative study com- 
mission has been appointed to study the 
advisability of enabling legislation. Bills 
which would have provided such legisla- 
tion died upon adjournment of the leg 
islatures in Alaska, Kansas, Stichanste 
and South Dakota. No action was taken 
in Arizona, Colorado, Delaware and 
Wyoming. 

In view of the fact that the Congress 
is still in session, Mr. Neal explained that 
“we will follow the custom established a 
year ago and issue a supplementary re- 
port on Federal matters following ad- 
journment of the first session of Con- 
gress (presently anticipated by mid-sum- 
mer). In this report the following mat- 
ters will be treated: Medical care for the 
aged; special committee on problems of 
the aged activities of the Senate sub- 
committee on antitrust and monopoly, 
welfare and pension plans disclosure act, 
minimum wage bill, taxation, military de- 
pendent’s medical care, railroad retire- 
ment, unemployment compensation and 
the FTC’s case.” 

Reflecting the view of the health in- 
surance industry, Mr. Neal summed up 
by saying: “Our aim is to demonstrate 
to the American people that they are 
getting better value from the protection 
they provide for themselves and that the 
cost of health care is worth what they 
pay for it. We deem it regrettable that 
the question of health care protection 

(Continued on Page 59) 
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HIAA Symposium - _ Scherr 


(Continued from Page 42) 


services that go beyond the purely financing 
area. These may include a wide range of 
activities involving research and studies in 
connection with new types of medical facili- 
ties, rehabilitation, accident prevention, 
health and health maintenance. 
service in 


education, 
Opportunities for these areas 
should be fulfilled at both the institutional 
and company level.” 


Mr. Scherr cautioned his audience of 
insurance business leaders that “time is 
of the essence,” adding: “We want this 
job done our way. The other way is the 
government way.” 








"We Need to Answer Emotion With 
Fact,’ Williams Tells HIAA 


“The American people have _ high 
hopes of even greater things” from the 
health insurance business, Mr. Williams 
told the symposium. These public de- 
sires include “broader coverage for medi- 
cal expenses and disability rehabilitation, 
health maintenance and health educa- 
tion,” he added. 

“These demands by the public are a 
challenge and an opportunity for the 
business,” said Mr. Williams. “By mar- 


“Women’s Interest in Health Insurance 


Is Increasing,’ Says Miss Martin 


Efforts to answer the questions of 
American women about health insurance 
are meeting with increasing success, ac- 
cording to Miss Martin. 


Miss Martin discussed the cooperative 
efforts of the Institute of Life Insurance 
and the Health Insurance Institute to 
fill women’s growing quest for insurance 
information and to encourage further 
interest in the subject. She said these 
efforts were succeeding despite the tre- 
mendous competition for the average 
woman’s free time on the part of social 
and religious groups, and_ business 
groups. 

The demand by women for information 
has been increasing, said Miss Martin, 
since the expansion of the traditional 
female role of homemaker means that 


many women work and are covered by 

group insurance, and women take an 
active part in community and civic af- 
fairs. 


The speaker said women are interested 
in health insurance because they see it 
as an important part of the over-all 
picture of family security, and they gain 
a greater awareness of it through study 
groups sponsored by women’s clubs, 
through finance forums and_ through 
family counseling services. 


Miss Martin offered two specific ex- 
aimples of how information on health in- 
surance was tailored to mect the needs 
of women. She said a reprint of an article 
from “Farm Quarterly” was being dis- 
tributed through the extension services 
of the U. S. Department of Agriculture, 
and that an _ Institute-developed quiz, 





Hufford, Loft Elected to 
Board of American Ins. Co. 


Robert Z. Alexander, president of 
\merican Insurance Co., has announced 
the election by the board of directors of 
Charles T. Hufford and Rodney W. Loft, 
to assistant vice president in the Group 
A. & H. department, San Francisco. 


Mr. Hufford is a graduate of Univer- 
sity of Illinois, and received his LL.B. 
from the University’s College of Law. 
He was admitted to the California Bar 
in 1948. In 1949 he joined The American 
Insurance Group as an underwriter in 
the Group A. & H. department. He 
became an underwriting supervisor in 
1951, and in 1957 was advanced to super- 
intendent, the position he has held until 
his present promotion. 

Mr. Loft began his insurance career 
as a Group representative with Zurich- 
American in 1947, Three years later he 
joined The American as Group A. H. 
supervisor at Los Angeles. Later he be- 
came Group A. & manager, 
and in 1960 he was appointed superin- 
tendent of branch operations of the 
Group A. & H. department and trans- 
ferred to its home office in San Fran- 
cisco. Mr. Loft is an’ alumnus of Carle- 
ton College, Northfield, Minn. 


“Striking a Happy Balance,” was being 
used in the extension services, and by 
YWCAs, schools of nursing, and church- 
sponsored marriage counseling services, 
as well as by individual families. 


shalling our deep resources—the profes- 
sional talent, know-how, merchandising, 
and creative management experience — 
even greater heights can be reached 
within our voluntary insurance system 

Mr. Williams said the institute was 
developing material to help American 
families “budget more effectively against 
the cost of ill health, and properly use 
health insurance in helping to pay for 
economic losses.” 

He said the health insurance business 
also has “a responsibility to stimulate 
a broader understanding by the public 
of the scope of health care services and 
their relationship to the cost of health 
insurance.” He added: 


Public Is Confused 


“In many respects the public is con- 
fused because of the apparent high cost 
of medical care. Much of the criticism 
which is directed to hospitals and doctors 
spills over to the health insurance busi- 
ness.” He said further 


“Because of the unique character of 
the health insurance business—especially 
its close relationship to the evolving 
forces in medicine and the great public 
interest in financing health care—we 
have maintained a degree of flexibility 
in order to be able to move with dispatch 
and speed when the occasion demands. 


“A classic example are the events lead 
ing up to the pre ‘paration of the special 
information kits in connection with th« 
national debate question on compulsory 
health insurance. 

“Because the institute had developed 
information which was germane to this 
question, our staff and facilities were 
quickly adjusted to capitalize on this 
need for a special kit of materials which 
could be distributed to college librarians 
and debate squads in a format tailored 
to the needs of the debaters 


“In consultation with the librarian of 
the Insitute of Life Insurance and with 
our associates in the association, we de 
veloped a packet of materials in a special 
envelope. This material was on its way 
to college campuses within two weeks 
time. In fact, the institute’s materials 
on behalf of the insurance business 
were the first of several pieces of ma- 
terial from many groups including labor 

(Continued on Page 48) 
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Leadership Reflected in Careers 
Of New Officers of the HIAA 


As announced in our May 12 issue, H. Lewis Rietz, executive vice president, 
Great Southern Life of Houston, Tex., is the new president of Health Insurance 


Association of America 


He succeeds Millard Bartels, chairman of The Travelers’ 


insurance executive committee, who as immediate past president will be available 


for consultation. Henry S. Beers, president, Aetna Life, is the new vice president, 


and R. L. Paddock, president cf Time Insurance Co., has been re-elected secretary. 
Joseph W. Scherr, Jr., board chairman of Inter-Ocean Insurance Co. was re-elected 


public relations chairman. The careers and industry accomplishments of these re- 


cently-elected officers follow 


H. Lewis Rietz 


Lewis Rietz, born in Ohio, was gradu- 
ated in 1933 from University of Iowa with 
a B. A. degree. The son of the late J. 
Charles Rietz, vice president and actuary, 
Midland Mutual Life, Mr. Rietz while 
at college majored in mathematics and 
actuarial theory and attained the Phi 
Beta Kappa key. After college he joined 
Metropolitan Life in its actuarial divi- 
sion and later became a fellow in the 
Society of Actuaries. Mr. Rietz was 





H. LEWIS RIETZ 


assigned to the office of Charles G. 
Taylor, Jr. now retired president of 
Metropolitan Life in 1938. Among his 
duties was to assist in handling numerous 
matters arising in connection with the 
State Insurance Department. 

After nearly 15 years’ service he joined 
Lincoln National Life and in 1948 was 
named second vice president, then a 
director and full vice president. 

Besides his long standing interests in 
HIAA, Mr. Rietz has served on the ex- 
amination committee of American Insti- 
tute of Actuaries and the standard pro- 
visions and Group insurance committees 
of Life Insurance Association of Amer- 
ica and the ALC. He was program chair- 
man for HIAA’s Dallas convention and 
in this capacity did an outstanding job. 


Henry S. Beers 


Born in New Haven, Mr. Beers was 
graduated from Trinity College with 
high honors. He joined Aetna Life in 
its actuarial department in 1923 after 
experience in the actuarial divisions of 
The Travelers and the Home Life. With 
Aetna he steadily advanced and be- 
came vice president in 1937. He had 
been engaged principally with the ex- 
tensive actuarial and executive respon- 
sibilities in the Aetna’s Group business. 
He succeeded Morgan B. Brainard as 
president of Aetna Life Affiliated Cos. 
in February, 1956, the former becom- 
ing chairman. 

Prominent in inter-company activities 


Mr. Beers has been on many committees 
of Life Insurance Association of Amer- 
ica and on joint LIAA-ALC committees 
as well as those of Society of Actuaries 
and in accident and health industry as- 
sociations. He was secretary of Group 
Life Insurance Association from 1927 to 
1941 and chairman for two years. For 
four years he was chairman of Group 
insurance committee of LIAA and then 
for four years was on Joint Group in- 
surance committee of LIAA-ALC. He is 
on board of governors, Society of Actu- 
aries and has written a number of papers 
for publication in the Transactions of 
Actuarial Societies. He is a member of 
insurance committee, United States 
Chamber of Commerce and since 1936 











Fabian Bachrach 
HENRY S. BEERS 


has been a member of Connecticut Un- 
employment Compensation on Advisory 
Council and on Hartford School of 
Music’s board of directors. 

Mr. Beers was on a committee of 
Hartford insurance executives that drew 
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up a health insurance program specifi- 
cally designed to “fill the coverage gap” 
of Connecticut’s senior citizens. The bill 
was recently signed into law by Gov. 
Dempsey. Last month Mr. Beers, in a 
speech before the Insurance Brokers 
Association of the State of New York, 
made a strong appeal for the units 
within the insurance industry “to forget 
their internal squabbles and get together 
to work to merit greater public con- 
fidence.” 


R. L. Paddock 


R. L. Paddock, re-elected HIAA sec- 
retary, started in the agency department 
of Time Insurance Co. after graduation 
from Northwestern University with B.S. 
degree. His career was interrupted by 
World War II service from 1943-45. 
Thereafter he returned to Time and was 
elected vice president in 1945. He was 
elevated to the presidency in 1946. 

In the old Health & Accident Under- 
writers Conference Mr. Paddock served 
as secretary. He is also a long time 
member of the Milwaukee Accident & 
Health Association. In HIAA he is an 
active committeeman. 


Joseph W. Scherr, Jr. 


Joseph W. Scherr celebrated his 30th 
anniversary with the Inter-Ocean in 1961. 
He has advanced from assistant secretary 
in 1939 to vice president-secretary (1946), 
executive vice president-secretary (1948) 
and to board chairman in 1957. Through- 
out his career he has had a flair for 
public relations. 

A graduate of Kenyon College, Gam- 
bier, O., in 1929 with Ph.B degree, he 
served two years with The Weekly 
Underwriter in New York and then re- 
turned to Cincinnati to join the Inter- 
Ocean. 

A past president of the Health & 
Accident Conference, he is active in the 
Health Insurance Council as member of 
its medical relations committee. In HI- 
AA he was on the original board of di- 
rectors and a member of its administra- 
tive and public relations committees. In 
1957 he served on the U. S. Chamber 
of Commerce H. & A. advisory com- 
mittee. 


Ottawa Experiment in 


Covering Cost of Medicines 
Joseph F. Follmann, Jr.. HIAA di- 


rector of information and research, who 
has an eagle eye for new developments 
either here or abroad, probably viewed 
with keen interest the news story in the 
April 17, 1961 issue of “U. S. News & 
World Report” about an Ottawa “small 
experiment” with insurance to cover 
costs of medicines. It has now branched 
out to 128 communities in Ontario. 

As explained by U. S. News & World 
Report: “The plan was started three 
years ago by pharmacists of Essex 
County, Ont. Adult subscribers pay $1.90 
a month and children 65 cents a month 
in premiums. There is an additional 
charge of 35 cents for each prescription 
filled. Subscribers are entitled to most 
doctor-prescribed medicines. 

“Growth at first was slow, and Cana- 
da’s drug-insurance plan is still ‘in the 
red.” Sponsors hope to break even in 
1961, largely on the basis of backing 
from organized labor. Several unions 
are plugging for drug insurance in con- 
tracts currently being negotiated. 

“Canada’s plan is nonprofit. In At- 
water, Calif, a commercial plan has 
been launched on an experimental basis. 
The 3,000 subscribers are union mem- 
bers and their families. Premiums are 
paid through the union health-and-wel- 
fare fund. 

“The underwriter is the Pacific Na- 
tional Life Assurance Co.” 





MADE IASA CHAPTER OFFICER 

Norton R. Feldman, comptroller of 
Old Equity Life, Evanston, IIl., has been 
elected a director and treasurer of the 
Greater Chicago Chapter of the Insur- 
ance Accounting and Statistical Assn. 
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Hartford Editor Issues 
Challenge to HIAA Cos. 


LUCAS ON ‘YOU ASKED FOR IT’ 
Urges That Health Care for Aged Be 
Made Cooperative, Planned Affair; 
Aggressive Selling Needed 





Robert W. Lucas, editor of Hartford 
(Conn.) Times, gave com- 
pany executives his slant on the nation’s 
problem of providing health care for 
the aged in addressing the Association’s 
annual meeting May 10 in New York. 
Title of his talk was “You Asked For 
kag 

Mr. Lucas declared that the insurance 
business could “earn the gratitude and 
active support of millions” by fighting the 
practice of mandatory retirement on the 
basis of chronological age alone. This 
was one of his main points and tied 
in with it is the urgent need for adequate 
provision for the health care of elderly 
people which, he said, “is a valid, tan- 
gible, urgent and cumulative problem— 
one that has gone unrecognized too 
long.” 

He warned that “the tide toward al- 
most universal compulsory Social Sec- 
urity-financed health care for persons 
65 and older is running strong.” Behind 
this tide is the “cult of youth.” 


Must Arrest “Fantastic Practice” 


While “we may not be able to rekindle 
in the minds of the people a sense of 
familial responsibility for their parents 
we can by education, precept and example 
arrest this fantastic practice of turning 
out to pasture good men at the ages 
of 60, 62 or 65. 

“The immense contradiction of prolong- 
ing physical and mental vigor in the 
modern individual, then subverting that 
scientific achievement with retrogressive 
early retirement, spells out the real, 
central tragedy in this whole business 
of health care for the elderly.” 

Mr. Lucas then said that those who 
would claim the right to provide varying 
forms of social insurance on a private 
basis “should anticipate and lead social 
trends rather than follow such trends, 
with confusing and destructive rear- 
guard opposition.” 

He contended that the insurance in- 
dustry’s campaign of cancer and heart 
and weight education in the field of life 
insurance, and of traffic safety, “show 
how your business can anticipate and 
lead social trends by instituting a re- 
lated campaign to retain elderly work- 
ers in employment.” 


More Aggressive Selling Needed 


Mr. Lucas also urged the insurance 
business to be more aggressive in the 
sale and promotion of the health insur- 
ance coverages available for elderly 
people. He asked: 

“Why haven’t insurance companies 
applied their advertising, merchandising 
and sales genius to canvass every mature 
child of surviving parents; to make the 
health care of dependent or semi-depend- 
ent parents a cooperative, planned affair 
as a way of life; to help make continu- 
ously cohesive the relationships between 
parent and child; to forestall, in a prac- 
tical way, the fear of costly illness or 
hospitalization ?” 

Stating that the challenge of assuring 
medical, hospital and nursing home care 
for elderly citizens has now been accepted 
by all segments of society, Mr. Lucas 
concluded his address with these words: 

“The problem itself could be reduced 
by reversing trends toward mandatory 
retirement of worthy and capable persons 
at the chronological ages of 6 to 65. 
But assuredly if the insurance industry 
or other non-governmental sources are 
to dispatch the problem, they must be 
more aggressive in the future than they 
have been in the past. And in any event, 
they should re-examine their philosophical 
orientation to the real problems of a 
changing world, separating their decisions 
from old concepts, old standards and old 
assumptions that may not meet the 
challenges of a new age.” 


HUBERT R. SWEET DIES 

Hubert R. Sweet died suddenly at 
Dobbs Ferry Hospital May 10. He was 
51 years old and director of media at 
Doremus & Co., corporate and financial 
advertising and public relations agency. 
Mr. Sweet had had more than 20 years 
experience in radio and television media 
work, Prior to joining Doremus, he had 
been with the advertising firm of Ather- 
ton & Currier, Inc. for a number of 
years and before that with two other 


ELECT RICE PRESIDENT 

R. Edward Rice, of American National 
Insurance Co. of Des Moines, was elected 
president of the Central Iowa Associa- 
tion of Health Underwriters. Other offi- 
cers named included Curt Harvey, Mu- 
tual of Omaha, vice president; Bernard 
Kirke, Continental Assurance, treasurer; 
and Katherine Kountz, State Auto, sec- 
retary. 


1 Out of 30 in Health Field 


About 2.5 million people—about 1 out 
of every 30 employed persons in this 


A. & H. CLUB OUTING, MAY 25 

Thursday, May 25 “from nine ’til 
dark,” the Accident & Health Club of 
New York will hold its 29th annual out- 
ing at the Fort Hill Restaurant, Fort Hill 
Road & Jackson Avenue, Scarsdale, N.Y. 
The cost—$12 per member or guest—will 
include a buffet lunch, dinner, prizes and 
refreshments. Golf, at nearby Dunwoodie 
Golf Club, horseshoes or softball will 
provide the afternoon’s entertainment. 





country — now work in health field 
Health Information Foundation esti- 
mates. 
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Continental congratulates the H.I.A.A. on its fifth anniversary of service to the insurance 
industry and the American public. By “fitting the pieces together” — assembling the mass 
of facts and data relating to A&H and building from them a clearer picture of our industry’s 
functions and goals — the Association has fulfilled a most vital need. 


Continental, too, is dedicated to “fitting the pieces together.” Our combined accident and 
health facilities — ranging from over-age insurance to coverage for deep sea divers — add up 
to an A&H market that efficiently meets every insurance need. 


Continental’s complete A&H facilities are at your disposal. To learn more about how we 


can be of service, simply contact our home office in Chicago, or your nearest Continental 
branch office or general agent. 


CONTINENTAL CASUALTY COMPANY 
Home Office: 310 S. Michigan Ave., Chicago, III. 
A Member of the Continental-National Group 
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SCARED OF BIG GOVERNMENT 


Johnson & Siento. Chairman P. B. 
Hofmann Says Pharmaceutical Business 
Being Crucified Despite Advances 


“here has been more progress in medi- 


cine and healing in the last three decades 
than in all history, Philip B. Hofmann, 
hairman of the executive committee of 


directors of 
May 9 
Mr. Hofmann spoke at the annual meet- 


the board of 
Johnson, said 


Johnson & 


ing of the Health Insurance Association 
1f America, held at the Biltmore Hotel, 
New York. He substituted for Dr. Austin 
Smith, president of the Pharmaceutical 
Manufacturers Association, who was 
forced to cancel his scheduled address 


illness. Mr. Hofmann is a 
board of directors of the 
Manufacturers Associa- 


vecause of 
member of the 
Pharmaceutical 


Mr. Hofmann said the pharmaceutical 
business was being “crucified” despite its 
developing healing medicines 
and equipment. Stating that American 
drug companies developed the Salk polio 
vaccine on a mass through gam- 
bling “millions of dollars,” Mr. Hofmann 
said the industry’s “thanks by the U. S. 
Government was to be pilloried and taken 


advances in 


basis 


to court” on a charge of conspiring to fix 
prices. He said the case was thrown out 
f a court without any need for defense. 


He asserted that the drug industry in 









this country researches and tests some 
100,000 items ez vear, out of which 
some 40 items reach the market. Mr 


products developed 
the deat! 

intestinz ‘ 
influenza 


Hofmann declared that 
by his industry have redaced 
rate due to digestive and 
diseases by 83%, have cut the 


and respiratory death rate by 68%, and 
have reduced the infant mortality rate 
by 57% 


Mr. Hofmann asked, 
trouble ?” and said it 


P ypular to criticize 


“Why are we in 
because “it is 
medical costs.” He 


was 


1en stated: “I’m not afraid of big labor 
I’m not afraid of big business. But I am 

-ared to death of big government.” 

He discussed the possibility of gov 
ernment intervention in the broad field 


health and medical care, and declared, 
“If we lose, and medicine loses, we all 
lose, and the biggest losers will be out 
randchildren.” 


“AL” HVALE ON HAND 
Retired Continental Cosnalty Actuary, 
Now 80, Glad to Greet Old Friends at 
HIAA Annual Meeting 

The many friends of A. B. Hvale, who 
retired two years ago as consulting actu 
ary in Continental Casualty’s home offic« 
A. & S. department, were delighted to 
greet him and Mrs. Hvale at HIAA’s 
annual meeting last week. “AI” was 
proud to tell one and all that he was 
attending by courtesy Continental 
with which company he 5 


of the 
spent over J 
years 

Now in his early 80s, Mr. Hvale is in 
fine health and enjoying a well earned 
retirement. He and Mrs. Hvale live at 
the Park Hotel, Hot Springs, Ark. 


Follmann Most Active 
Speech Making in 1960-61 


To Joseph F. Follmann, Jr., director 
of HIAA’s information and research di 
vision, goes — distinction of having 
made more addresses before various 
groups since the last annual meeting 
than any other staff member. He gave 
radio and TV talks, spoke at universities, 
before dental, mental health and phar 
maceutical societies, and addressed med- 
ical associations. He also spoke at 
Northwestern University last October 
on the HIAA sponsored subject: “The 
Question of Compulsory Health Insurance 
in the U. S.” In all Mr. Follmann made 
17 addresses and five more are scheduled 
in the near future 


The following members of his staff 
were also active as speakers: L. A. Or- 
sini, David Robbins, F. T. Crawley and 
Noel B. Sanborn, all assistant directors 
of the division. 


HIAA Symposium — Williams 
(Continued from Page 45) 


and medical and hospital associations 
which were received by college debaters. 


It’s Harvard Over Kings 


“The finals of the national debate 
question were held at West Point just 
ten days ago. On the basis of regional 
selections 38 teams representing colleges 
and universities from 26 states debated 
this question over a period of two days. 
Before an audience of more than 500 
people the debate team from Harvard 
University was judged the winner over 
Kings College.” 

Mr. Williams pointed out that the 
very fact that the question of compul- 
sory health insurance was debated widely 
among colleges and universities means 
there will be a continuing discussion of 
this question next year. “Historically, 
the debate question for college is carried 
over the following year to a large por- 
tion of high schools throughout the 
country. Because of this situation, the 
institute will prepare appropriate infor- 
mation on this question for high school 
students—whose numbers, incidentally, 
will be considerably greater than the 
college group. 

“The team upholding the affirmative 
side won the argument: “Resolved: That 
the United States should adopt a pro- 
gram of compulsory health insurance for 
all citizens.” Representatives of the in- 
stitute who were at West Point feel the 
affirmative side made many points by use 
of emotional presentations—which were 
not effectively matched by the negative 
team. 

“This,” said Mr. Williams, “is highly 
significant—it seems to me—because in 
a larger sense we continually see the use 
of emotional statements in 
about financing health care. 
pecially true from 
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that the Federal Government should play 


a large role in this field. Thinking and 
statements of this character are real 
‘stumbling blocks’ in our public informa- 
tion program. 

“In order to effectively meet such emo- 
tional presentations all the resources of 
the business are needed to continually 
study and develop more facts about the 
progress of health insurance and to put 
in proper light the true nature of the 
costs of medical cure in relation to the 
quality of care now available in our na- 


tion. We need to answer emotion with 
facts. Especially is this true in the 
current national discussion of medical 
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care for the aged because of the emo- 
tional character of the issue.” said Mr 
Williams. 

“The college debate question was symp- 
tomatic of a continual public examina- 
tion of health care and its financing dur 
ing these past few years. Much of this 
stems from the legislative and _ political 
discussions in Washington as this very 
important issue motivates many groups 
and people to undertake their own in- 
vestigation of the question. 


Business Should Play Its Part 


Mr. Williams further along said the 
institute was not assuming the responi- 
bility of the doctors or hospitals i in talk- 
ing about their costs but because “health 
insurance is affected by these critical 
examinations, we feel that the business 
should play its part in increasing the 
flow of information to the public on 
economic influences as they relate to the 
financing of health care.’ 

The speaker pointed out that all as- 
pects of the health insurance 
live in a “glass bowl,” and said that be- 
cause of this “we must expect a con- 
tinuing scrutiny by many elements of the 
public including the important communi- 
cations media.” He then declared: 

“Some of the questions being ives 
are critical in nature and tone. But, even 
though this may be, we should also jest 
upon them to a large degree as honest 
interest. ' 

“Most of them are coming from people 
whose opinions, frankly, we should seek 
and to whom we should impart the full 
realization of our point of view because 
a considerable are quite influential 
those people whose thoughts and ideas 
carry weight with other people and 
groups. Furthermore, answering these 
inquiries presents our business with ad- 
ditional opportunities to tell and retell 
the health insurance story—several times 
over.” 


business 


Neal Stresses Need | for 


Increased Interests in Politics 
At one 


point in his annual report, 
General Manager Robert Neal said: 
“I wish to emphasize strongly the 


need for increased interest in politics and 
support for those who believe in the 
tenets of private enterprise and the 
voluntary system. I emphasize, too, that 
there continues to be no substitute for 
performance.” Mr. Neal also said: 
“Our business is indebted to our com- 
panies which have developed special pro- 
grams to provide for Americans 65 years 
of age or older and to those companies 
which are contiuing their research and 
development in this area. A variety of 


plans are now available but we must con- 
tinue this development if our private 
system is to be preserved.” 
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How One Canadian Company Adapted 
To The Gov’t Hospitalization Plan 


E. D. Gray-Donald, vice president, ad- 
ministrative services, The Shawinigan 
Water and Power Co., of Quebec, Can- 
ada told the insurance conference of the 
American Management Association last 
week at the Roosevelt Hotel, New York 
City, how his company made adjustments 
in its comprehensive medical expense 
plan. 


As Mr. Gray-Donald pointed out 
“these changes have been brought about 
by changing conditions, particularly the 
inflation that was so pronounced during 
the fifties, and by the new government 
hospitalization plan. 

“The Provincial Hospital Service Plan 
in Canada provides for free hospital 
services at ward level for all individuals 
and pays for bed, board and all hospital 
services such as regular nursing, X-Rays, 
operating room, medicines, etc. It pro- 
hibits payment for any of these services 
by any private plan. 

“It also sets maximum differentials 
which may be charged by the hospitals 
for semi-private or private accommoda- 
tion. As a result we made the following 
changes—hospital room allowance set at 
a maximum of 75% of $10 which fitted 
well with the maximum differentials al- 
lowed. We increased the maximum per 
illness to $10,000. We reduced the de- 
ductibles in dollar value and we set a 
maximum of three individual deductibles 
per family per year. 

“We took advantage of the opportunity 
to make some slight reduction in benefits 
covering functional nervous disorders 
treated outside of hospitals. At one time 
we allowed 75% of psychiatrist’s charges 
up to $20 per treatment but we have now 
reduced this to 50% of $20. Normal ma- 
ternity only qualifies up to $100 because 
of the fact that the basic hospital treat- 
ment is provided free. At the same time 
we increased the benefits for pensioners 
which previously was a maximum of 
$2,500 per illness and $1,000 in any one 
year. We have now increased this to a 
maximum of $5,000 per illness and $1,500 
per year. 


Not Sufficient Experience 


“When we tried to evaluate the costs 
related to these changes, we found it very 
difficult as there was not sufficient expe- 
rience available to be able to make a 
precise calculation. However, we did get 
from the insurance carrier some esti- 
mates which our consultants considered 
reasonable. As a result the theoretical 
premium was reduced and a reduction in 
monthly contribution was made to the 
employes. This reduction was not very 
much but was made for the reason that 
the provincial income tax was extended 
to reach into the lower income brackets 
and employes as a result would be paying 
from $30 to $50 a year additional income 
tax as a contribution towards the cost 
of financing the provincial plan.” 

Mr. Gray-Donald explained that the 
situation is different in Canada in that 
benefits are not as yet negotiable there 
“and we think that for many reasons the 
employes should contribute.” He added 
that when they contribute to a medical 
plan “they are much more conscious of 
the total cost implications and are more 
likely to do some self-policing. Also, in 
Canada, employe contributions to a regis- 
tered pension plan are tax deductible.” 

Discussing some of the administrative 
troubles Shawinigan Water and Power 
Co. ran into over the plan, Mr. Gray- 
Donald said the most frequent complaint 


concerned the deductibles. 


“We started off by having a deductible 
for each illness and a three months ac- 
cumulation period. Also the renewal of 
the deductibles on the anniversary date 
of the contract. Since then we have made 
successive revisions so that now we 
have— 


(a) a 12 months accumulation period 
instead of three months; 

(b) one deductible for all ailments for 
each individual; 

(c) a three months over-lap prior to 
the anniversary date of the con- 
tract for accumulation of deduc- 
tibles; 

(d) a maximum of three individual de- 
ductibles per family per year, and 

(e) a reduced scale of deductibles. 

“What these changes have cost us is 

almost impossible to tell but overall ex- 
perience indicates that the cost has not 
been excessive.” 


this man’s confident 


he'll close the 


Confidence is the most important 
selling factor, in our book. In 
fact, Combined agents who are 
continually turning in spectac- 
ular gains, tell us that confidence 
is their best friend. 

Years ago we pointed our 
efforts toward developing the 
elements that give an agent 
confidence... quality A&H cover- 
age with high sales appeal to 
Individuals, Franchise, and Asso- 
ciation Groups. . . helpful mer- 
chandising aids . . . motivational 





sale 


selling techniques . . . complete 
company support... effective 
customer relation procedures. 
And we have something to 
show for our efforts. RESULTS! 
If you have an established 
agency, and want success in 
A&H, find out how you can get 
there faster with the confidence 
we can give you. Drop a line 
today, on your letterhead, to: 
Disability Division, Combined 
Insurance Company of America, 
5050 Broadway, Chicago 40. 


COMBINED 


GROUP OF COMPANIES 
W. CLEMENT STONE, PRESIDENT 
Combined Insurance Company of America, Chicago 
Combined American Insurance Company, Dallas 
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y of M husetts, Boston 


First National Casualty Company, Wisconsin 


Looking at the government's health 
plan, the speaker said there is a con- 
tinual pressure on the government to im- 
prove benefits. On the other hand, there 
is an increasing awareness on the part of 
governments, and possibly to some extent 
on the part of the public, that the finan- 
cial burdens imposed by all these benefits 
are becoming too great for the economy 
to bear. 


“As far as our own company plans are 


concerned,” he stated, “we do not foresee 
any major revisions for quite a long 
time to come. Certainly now the older 


people are pretty well taken care of. The 
most dangerous aspect is that any large 
degree of inflation mz 1y force us to again 
revise our pension plan and possibly in- 
crease the limits of our medical plan and 
our group life insurance. 

“In the province of Quebec there is talk 
of extending the hospiti alization plan to 
include out- -patient services and possibly 
medical services.’ 

Mr. Gray-Donald cited pressure on the 
federal government to increase the old 
age pensions which are now $55 per 
month, payable from age 70 and to re- 
duce the age at which people 
eligible. 

In Ontario, the government 
up a committee on portable 

“This committee has now made an 
interim report but there is at present no 
legislation on the subject and it may take 


become 


has set 
pensions. 


quite a bit of study before any legisla- 
tion is enacted,” he declared and con- 
tinued: 

“There is legislation which is now 
under consideration which, when pub- 


lished, will probably aera you gentle 
men very much, and that is the proposed 
medical services plan in Saskatchewan 
This plan is said to be very far reaching 
and if it is adopted, may spill over into 
the other provinces and also into your 
country. Accurate information on this 
proposed legislation is impossib le to ob- 
tain at the moment, but it would be 
worth your while watching closely. 

“It appears that existing Canadian 
benefits, not only for the aged but for all 
residents, in some ways go considerably 
beyond the proposed United States legis- 
lation to provide health care benefits for 
citizens over age 65, although we do not 
as yet provide post-hospitalization nurs- 
ing home care of home health services 
Probably those services will be provided 
in time, particularly if they become avail- 
able in your country. Whether or not 
we shall be able to afford them is another 
matter.” 


Kemper Cos. Name Donovan 


A. & H. Specialist in Boston 


Gerard F. Donovan has been named 
accident and health insurance specialist 
for Kemper companies’ New England 
department. He will be headquartered in 
Boston. 

A graduate of 


Boston college, Mr. 
Donovan, 


prior to joining the Kemper 


organization, was a general insurance 
agent in Boston. Before that he had 


extensive A. & H. and life insurance 
experience with one of the largest U.S 
life companies. 


KIRK TO HEAD FOUNDATION 

At a recent luncheon meeting of the 
Michigan Colleges Foundation, Inc., held 
in Detroit’s Park Shelton Hotel, L. K. 
Kirk, president of Standard Accident, 
was elected president of the 12-year-old 
Foundation. David T. Marantette, presi- 
dent of the Detroit Insurance Agency, 
was elected chairman. 


The Foundation is a voluntary partner- 
ship between Michigan’s business and 
industry and the independent, non-tax 
supported colleges. The Foundation pro- 
vides a unified system for business in 
Michigan to support the 15 member col- 
leges. Since its conception, the Founda- 
tion has funneled close to three million 
dollars to the colleges in an effort to 
insure the continuance of private educa- 
tion in the years to come. 





Page 50 


THE EASTERN UNDERWRITER—Fifth Annual Meeting of HIAA 





May 19, 1961 








Peirce Is Still Opposed — 





But Says Enactment of Fed’! Health 
Plan May Spur Private Ins. Industry 


General American Life’s President 


Frederic M. Peirce last week declared 
he was opposed to the Kennedy Admin- 
istration’s bill of medical care for the 


aged, but stated that if it became law it 
would not be the health in- 


“Rather, do I think 


end of the 


surance business. 


that it could be the beginning of a new 


beginning, depending on the degree of 


our alertness, our ingenuity, our aggres- 


siveness—our will to be of service,” he 
added. 

Mr. Peirce said his opposition to the 
the Administration bill, which would pro- 
vide health care benefits to social secur- 
fact 


ity beneficiaries, was based on the 


that the proposed system was “unrelated 
to need.” He 


excessively 


said it was unnecessary, 


costly, and an unwarranted 
extension of into private 


He said when the Social Secur- 


government 
business. 
ity system was first enacted into law in 
the 1930s, 


there were “harbingers of dis- 


aster.” He added: 
Life Ins. Did Not Wither 
“There were respected leaders in the 
life insurance business who foresaw 
darkness and doom. But the life insur- 
ance business did not wither away. It 
grew stronger and larger. .. .” 


social se- 
sales by 


that since 
insurance 


said 
began, life 


Mr. Peirce 
curity 

















“CIDENT AND LIFE COMPANY 


Just as Sterling on Silver is a hallmark of 


quality, 


so The Protecting Hand emblem on 


contracts of life and health insurance issued 
by Woodmen Accident and Life Company is 
recognized as a sign of sound protection and 
reliable service at reasonable cost. 


Career opportunities for men who seek success 
in personal insurance selling are brighter with 
Woodmen Accident and Life Company be- 
cause of its unusual financial strength, modern 
and complete portfolio of coverage, record of 
seven decades of distinguished performance, 
and plan of field representation through care- 
fully trained, locally-established specialists in 
life and health insurance. For full information 
about these career opportunities, please direct 
your inquiry to the Home Office. 


Woodmen Accident and Life Company 


Lincoln, 


E. J. Faulkner, 


Nebraska 
President 


A MUTUAL LEGAL RESERVE COMPANY—ESTABLISHED 1890 











Fabian Bachrach 
PEIRCE 


FREDERIC M. 


United States companies have grown 
from $12 billion annually to over $75 
billion, and life insurance in force has 


risen from $98 billion to almost $600 
billion. 

“Tt is a record which provides a fitting 
analogy and a sound precedent upon 
which to base the expectation that the 
health insurance business will continue 
to grow and prosper despite the advent 
of government- provided health insur- 
ance, if that unwelcome development 
should come to pass.” 

He said that just as life insurance de- 
vised coverages to supplement the “sub- 


sistence level” protection of social se- 
curity, so will it become “our responsi- 
bility and our opportunity to fill in the 


gaps and shortages, the black-outs and 
the inadequacies” in any government 
health program. 

Mr. Peirce described loss of income 
insurance, which helps replace income 
lost through accident or illness, as “a 
budding giant in our midst to whom we 
have given too little nourishment.” He 
said that with a working force of 70 mil- 
lion persons, only about 42 million have 
some form of disability income protec- 
tion. 

He added that it was in this area that 
the “greatest unmet, and perhaps great- 
cst unrealized, need of the American 
people for insurance protection exists.’ 
He declared: 


Must Protect Continuance of Income 


“The entire, marvelous, unequalled 
standard of living that our people enjoy 
depends upon the continuance of their 
earned incomes... . : All that the family 
possesses, all its plans are predicated on 
the continuance of earned income. Man 
has a capital value related to a projec- 
tion of the income he can expect to earn 
during his lifetime. We seek to protect 
that capital value through life insurance. 
But we must protect the continuance of 
the income if the capital value is to 
exist.” 

Further along, Mr. Peirce pointed out 
that “the enormity of the market for 
supplementary health care insurance and 
disability income insurance can be meas- 
ured not alone in numbers of people or 
quantity, but quality, as well. The qual- 
ity of the market in this context means 
more than the ability to buy, it means 
the inclination to buy. 

“All of us, I am sure, are almost tire- 
somely familiar with the fact that the 
economy of our country is changing 
rapidly from a society wherein the bot- 
tom income group (under $4,000 per 
year) was the most numerous to one 
wherein the middle and upper income 
groups (over $4,000 and $7,500 respec- 
tively) will outnumber the lower by over 
three to one. Two families out of every 
five will have incomes over $7,500 a year 
by — This means a tremendous in- 
crease in discretionary spending power. 
It means that more consumers will be 


able to exercise a wider range of choice 
in spending. 

“Although we hear much about this 
materialistic age and the mad pursuit of 
things, the facts are that spending for 
pleasure and recreation has grown no 
faster than consumer income, and that 
the American public has demonstrated 
remarkable prudence and sobriety in the 
disposition of their dollars. 


A New Diversity 


“It is true that more people seem to 
be undertaking the same pursuits, wear- 
ing the same kinds of clothes, buying 
the same kinds of sports cars, but, con- 
trary to appearance, this is indicative of 
change. More people are exercising 
more choice. Their income permits them 
to do so. It reflects not conformity, but, 
as someone has said, ‘a new diversity.’” 

Mr. Peirce believes that among the 
choices increasing numbers of people are 
exercising is a choice for better, more 
extensive medical care. “Medical care 
has become an item of discretionary 
spending,” he asserted, “and consumers 
are, in fact, spending a gree iter percent- 
age of their disposable income for’ this 
purpose, with an even greater inorease 
in their spending for health insurance. 

“The people are demanding ever higher 
standards of medical care. They necd 
not be satisfied with the subsistence level 
ot medical care. They will have the 
higher incomes to obtain better care, and 
the greater education to develop a taste 
for it. And the fact that their incomes 
will be greater, means, in turn, that they 
will have greater need for income pro- 
tection.” He continued: 

“It is trite to say we are living at a 
time when the speed of change is greater 
than ever before. It certainly is not 
original to suggest that we are in the 
midst of a social revolution which wi'll 
change the pattern of our business exist- 
ence, whether we like it or not. 

“And, perhaps it is equally common- 
place to emphasize that our business was 
created and grew through vigorous, in- 
genious salesmanship and has survived 
all of the economic, political and social 
tests to which it has been subjected since 
its beginning. I have great faith in its 
ability to meet this present challenge, to 
adjust to the new climate and new condi- 
tions which may be imposed upon us, 
and to forge ahead to even. greater 
heights.” 

Mr. Peirce concluded: 

“I believe the horizon for health in- 
surance is still bright with promise. 
Whether that promise is realized will de- 
pend on the imagination and effective- 
ness with which we devise and market 
simple, flexible methods and coverages 
that meet the new needs of the public. 
The next quarter century may well be 
the golden years of the health insurance 
industry. I believe it is within ger 
power to make it so.” 


Morrell To Be Keynoter 
At IAHU Annual Meeting 


Louis C. Morrell, Continental Cas- 
ualty’s executive vice president in charge 
of A. & H. insurance, who was elected 
last week to the HIAA board of direc- 
tors, is scheduled to deliver the key- 
note address at the annual meeting June 
11 of International Association of Health 
Underwriters .in the Waldorf Astoria 
Hotel, New York. Mr. Morrell will 
speak at the Monday morning breakfast, 
sponsored by the Continental Companies, 
which opens the convention. 

The IAHU entertainment committee 
has arranged a fashion show and break- 
fast for the ladies attending, to be given 
by B. Altman & Company, one of New 
York’s great stores. 

Reservations have been made for the 
guests at Yankee Stadium, Roosevelt 
Raceway and for a three hour boat tour 
around Manhattan Island. 

Delegates and others planning to at- 
tend are requested to notify Julius L. 
New York City, 
32 William St., 


Ullman, 75 Maiden Lane, 
or George E. 
Newark, N. J. 


Lehman, 
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“HIAA Now Has Professional Status 
In Field of Research,” Says Neal 


Mr. Neal touched first on the progress 
made in putting into effect recommenda- 
tions made in the Blueprint for a Pro- 
gram of Research, Education and Infor- 
It contained in all 48 recommen- 
dations to which priorities were assigned 
by an Ad Hoc committee. The HIAA’s 


board of direciors had accepted on be- 


mation. 


half of the Association the responsibility 

for the consideration and fulfillment of 

these recommendations. Mr. Neal said: 
Broad and Important Challenge 

“The acceptance of this responsibilty 
on the part of the association has pre- 
sented a broad and important challenge. 
In certain respects it constitutes the pri- 
mary function of the division of informa- 
tion and research and, in effect, acts as 
a master plan for much of its operations. 

“Periodic reportings on the progress 
of these efforts are made in some detail 
to the board of directors. Of particular 
note is the progress that has been made 
in the consideration of such areas as 
the extension of health insurance to such 
population groups as the aged, the rural, 
those employed in small groups, sub- 
standard risks, and dependent persons. 
Also of note is the increased adequacy 
of health insurance coverages with re- 
spect to renewability practices and the 
coverage of certain medical costs not 
presently covered as a matter of general 
practice. 

“During the past year extensive stud- 
ies were undertaken with respect to such 
forms of medical care as visiting nurses, 
the treatment of mental illnesses, dental 
care, drugs, and in such important areas 
as Claims cost control. Investigation has 
commensed with respect to government 
programs in other nations, the financing 
of medical care in the United States, and 
the possibilities inherent to health insur- 
ers in loss prevention methods and re- 
habilitation. 

“To date 16 of the recommendations 
contained in the Blueprint have been 
completed, twelve are under considera- 
tion and proceed as rapidly as is feasible, 
eight by their nature require long term 
consideration. One has proceeded as far 
as is reasonably possible at this time, 
one awaits establishment of policy by the 
board of directors, two have been re- 
ferred to other organizations where they 
are receiving consideration, one with low 
priority rating has not been acted upon, 
one has been tabled, and six were 
dropped by the Ad Hoc committee of 
industry executives. Of these latter six, 
however, two were recently restored to 
active consideration status by the com- 
mittee on the economics of financing 
medical care. 

“Progress in the implementation of 
certain of the recommendations con- 
tained in the Blueprint is brought about 
or delayed, as the case may be, by cir- 
cumstances not always within the control 
of HIAA committees or staff, and hence 
is not permitted to proceed in an orderly 
or calculated manner. For example, the 
need for attention to legislative proposals 
as well as the accelerated industry pro- 
gram to cope with these developments, 
brings about sharp and sudden demands 
for research activity not always antici- 
pated. This is to be expected of subject 
matter which attracts such broad public 
interest. Arising out of this situation, and 
other equally urgent demands made of 
staff, delay in the more rapid fulfillment 
of certain of the recommendations is to 
be expected.” 


Continuance of Coverage 


The Neal report then referred to the 
survey conducted by a special committee 
on continuance of coverage, background 


for which was prepared by the informa- 
tion and research division of HIAA. 
Purpose of this survey, it was explained, 
was to determine the present extent to 
which compan‘es issuing policies sub- 
ject to cancellation and non-renewal had 
voluntarily placed a restriction on their 
rights to cancel and non-renew despite 
physical deterioration of the health of 


One of the most interesting portions of the annual report of HIAA general man- 
ager, Robert R. Neal, was his commentary on the work during the past year of the 
information and research division, headed by Joseph F. Follmann, Jr. It is his opinion 
that the Association today has assumed professional status in the field of research. He 
sees tt looked to by those concerned with medical care and its financing “as an authori- 
tative and accurate source of information.” Mr. Neal also noted that its studies, publica- 
tions and reprints have received wide distribution and recognition and are used as “source 


material” with increasing frequency. 


The net effect of this activity, he said, has been a 


“much greater knowledge and recognition of the contribution of insurance companies in 
the whole complex of voluntary health insurance and medical economics.” Highspots of 

, . . . . . “-* a 
the past year’s activity of the information and research division, as presented by Mr. 


Neal, are given here. 





the insured. The results of this survey 
were incorporated in the report which 
also included a study by the subcommit- 


tee on valuation and reserves. This de- 
picted, statistically, the effect upon re- 
(Continued on Page 58) 
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An Appreciation of 





Health Insurance Assn. as an 


Important Public Relations Agency 


By Howarp A. Morgen 
Vice President-Secretary, Aetna Life Affiliated Companies 


The Health Insurance Institute was es- 
tablished 
as the 
health insurance 


had as its 


almost five years ago to serve 


public relations agency for the 


business. The Institute 


objective the creation of a 


more favorable public image for the 
health insurance business. Its task was 
to serve as a two-way source of com- 


munication, for all communication must 


be two ways Therefore, the Institute 


being the central 


health 


was charged with 


information on insur- 
to the public. It 
sponsibility of reporting public 


toward health 


source of 
ance also had the re- 
attitudes 


insurance to our com- 





HOWARD 


A. MOREEN 


panies so that they could take whatever 
action was deemed appropriate. 


As we attempt to evaluate the work 
of the Institute I think that all can 
agree that it has been successful in 


establishing itself as a central, reliable 


and well-known source of information on 


accident and sickness insurance. Further- 


more, the Institute’s program of factual 


reporting has built solidly and steadily 


beginning and augurs well for 


the future. 


from the 


The first five Institute’s 


existence 


years of the 
time of change 


health 


have been a 


and ferment in the insurance 
field. The threat of 


croachment into 


government en- 
areas in which, we be- 
lieve, the private voluntary system can 
best serve the needs of the public has stead- 
ily mounted since 1956. 
be stated 


has done a 


Although it can 
that the HI] 
remarkable job in a short 
think that the 
should ask itself whether 
enough support has been given the In- 
stitute 


with confidence 
period of time, I insur- 
ance industry 
so that it can do the job it is 
intended to do. 

There are some of us who feel that the 


Institute has not moved vigorously 


enough and sufficiently shaped the pub- 


lic’s opinion of voluntary health insur- 
ance during the last five years. To an 
extent, I share this opinion but hasten 
to add ‘that the ability of the HII to ac- 
complish its objective has been, and will 
continue to be, dependent upon the 
amount of its budget. 


$450,000 Budget “Woefully Small” 


The Institute’s annual budget of about 
$450,000 for an organization as pe 
a $7 billion business is woefully small < 
a time when the full support of an in- 
formed public is needed. 

An important part of the Institute’s 
program is the work it does for the 
Health Insurance Council which has the 
responsibility of acquainting providers 
of medical services (mainly doctors and 
hospitals) with information about the 
kinds of health insurance underwritten 
by insurance companies as contrasted 


with the single Blue Cross-Blue Shield 
plan in a particular locality. 
Since its inception the HII has had 


the use of professional and other serv- 
ices of the Institute of Life Insurance 
The Health Insurance Institute and the 
Health Insurance Association of Amer 
ica are in the fortunate position of hav 
ing available the use of ‘these established 
public relations facilities. Because our 
public relations program when set up in 
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Greetings onl Congratulations 


TO THE HIAA ON ITS 5th ANNIVERSARY 





This is our 56th Anniversary of furnishing Sickness, 
Accident and Hospital Insurance to Select Risks 


at the Lowest Possible cost. 





MINNESOTA COMMERCIAL MEN'S ASS'N. 


PAUL CLEMENT, President 


Minneapolis 4, Minn. 








1956 did not have to staff various oper- 
ating functions such as production and 


accounting divisions, the Health Insur- 
ance Institute progressed at a much 
faster pace than would otherwise have 


been the case. 
A Workable, Effective Relationship 


The relationship of these three organ- 
izations along with the Health Insurance 
Council is workable and effective. It 
brings the strengths and interests of 
many to bear upon a common objective: 
convincing millions of people that volun- 
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DO YOU MIND 
IF WE BRAG? 


We’re proud we’re a charter member of the 
Health Insurance Association 
which has been growing steadily since its birth 


But we also think it’s time to brag a little about 
ourselyes—we also have been growing steadily. 


Now in our 57th year we are offering the finest 
Hospital 
coverages for the Individual, Family, Franchise 
or Group case. If you’re interested in growing, 
too, get in touch with: 


NATIONAL CASUALTY COMPANY 


ACCIDENT & HEALTH DIVISION 
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of America — 
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tary health insurance is working in their 
best interests. 


As we face the future and ponder the 
role that we wantt the Health Insurance 
Institute to play in the months and years 
to come, I think we should remind our- 
selves of Abraham Lincoln’s statement: 
“With public sentiment, nothing can fail; 
without it, nothing can succeed.” 


ORCHIDS FOR MOREEN 
His Program Committee Gets Well De- 
served Recognition at HIAA Luncheon 
From Newly Elected President Rietz 


Many months of planning and search- 
ing by HIAA’s annual meeting program 
committee were rewarded this past week 
in New York when member company 
executives attending the Hotel Biltmore 
gathering gave a rousing vote of thanks to 
Howard A. Moreen, vice president-secre- 
tary, Aetna Life Affiliated Companies, 
chairman of this committee. 


Moreen 
dais at 


Recognition was paid to Mr. 
and his committeemen from the 
the annual HIAA luncheon by H. Lewis 
Rietz, executive vice president, Great 
Southern Life, who was elected president 
of th association. 


Mr. Moreen’s committeemen included 
the following top- ranking executives of 
HIAA member companies: Charles G. 
Hill, vice president, Massachusetts Mu- 
tual Life; H. Clay Johnson, executive 
vice president, Royal-Globe Insurance 
Companies; Raymond F., Killion, second 
vice president, Metropolitan Life; W. 
Sheffield Owen, vice president for 'busi- 
ness development, Life Insurance Co. of 
Georgia; H. Lewis Rietz; Henry R. Rob- 
erts, president, Connecticut General Life, 
and Charles D. Scott, president, Great 
American Reserve. 


Happy “First Lady” 

Mrs. H. Lewis Rietz, wife of HIAA’s 
newly elected president, was beaming 
with happiness at the Association’s an- 
nual luncheon when Mr. Rietz was 
formally installed in office by Millard 
Bartels, The Travelers, now immediate 
past president. Mr. Bartels spoke ap- 
preciatively of Mr. Rietz’s long service 
and devotion to the organization. He 
noted in particular that he was chair- 
man of the Task Force which engineered 
the structural setup of HIAA 


Mrs. Rietz, sitting at the press table 
to one side of the dais, loved every word 
of Mr. Bartel’s justified praise of her 
husband. 
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Bartels’ Keynote Address 


(Continued from Page 41 


insurance reference kits telling our side 
of the story to the participants. Five 
years ago in most of our colleges and 
universities no material would have been 
available, but the timely development of 
these kits last year brought the ques- 
tion into balance. 


Today research is the newest and most 
talked about technique of modern man- 
agement. To a large extent it is per- 
formed by trade associations which are 
in the best position to collect facts most 
useful to its members and to disseminate 
them as widely and as meaningfully as pos- 


sible. In formulating the structure of our 
new Association this need was recog- 


nized. It represented the coming to 
maturity of voluntary health insurance 
in the United States by recognizing the 
full significance of health insurance to 
the security of our people and of its in- 
creasing role as a social and economic 
force. The publicized blueprint of re- 
search, education and information pre- 
pared and implemented by the Associa- 
tion serves as a basis for spreading in- 
surance coverage more broadly and re- 
ceived recognition in the Department of 
Health, Educattion and Welfare and in 
many important state capitals throughout 
the country. Today, the research activi- 
ties of the Association are looked upon 
as an authoritative source of information 
in many circles both within and outside 
the insurance business. 


Wilbur J. Cohen’s Testimony 

There are many ways that our busi- 
ness can measure its progress during the 
past five years but a recent barometer is 
the testimony of the new Assistant Sec- 
retary of Health, Education and Welfare, 
Wilbur J. Cohen, which was given before 
the Senate Finance Committee in March. 
Once an advocate for a national compul- 
sory health insurance system, Mr. Cohen 
— in substance that since voluntary 
health insurance is doing a reasonably 
satisfactory job for people under 65 and 
with some supplementation can continue 
to do a good job, a compulsory national 
health insurance system is no longer 
needed. Perhaps it is significant that he 
also said: 

“T think the advocacy of that system 
(national compulsory health insurance) 
had more to do with propelling voluntary 
insurance to do a good job than almost 
anything else on the scene.” 


Considering West Coast Office 


At our 1960 annual meeting it seemed 
timely to review the structure, responsi- 
bilities and organization of our Associa- 
tion as a prelude to our fifth anniversary. 
This has been done by a committee of 
our past presidents. There is no disposi- 
tion to change radically the functioning 
of the Association. There is a continu- 
ing need for an office in Chicago, New 
York and Washington; the desirability 
of establishing a fourth office on the 
West Coast to work with the various 
groups interested in health care is being 
studied. Our two forms and the annual 
meeting fill the needs for this kind of 
get-together. It was felt that we should 
continue to act in affiliation with the 
Institute of Life Inswrance and to con- 
tinue a close relation with the two life 
insurance trade associations which main- 


tain an active interest in group health 
insurance. 
Among the reasons for these conclu- 


sions were the need for common policies 
in dealing with problems of personal in- 
surance by companies writing both 
health insurance and life insurance, a 
recognized efficiency of operation arising 
from these relationships, a desire to 
eliminate as far as possible duplication 
of services, and a recognition that to- 
day’s public does not distinguish to any 
extent between kinds of personal insur- 
ance. To further this cooperative atti- 
tude it has been suggested that some 
committees of our Association might 
meet with comparable joint committees 


of the Life Insurance Association and 
the American Life Convention. 
Present Dues Formula to Continue for a 
ime 

The HIAA Administrative Committee 
has given considerable study to the dues 
formula. How to spread the cost of 
maintaining the Association fairly among 
its members has been a frustrating prob- 
lem, Despite the weightings of the dues 
formula the Group insurance business 
of our membership pz ys more than half 
of the total cost of running the Associa- 
tion and the Institute and at the same 
time this business contributes substan- 
tially to the Life Insurance Association 


and to the American Life Convention. 
Franchise insurance means different 
things to different people and some 
standard is necessary for the purpose 
of equalizing assessments. So far no 
modification has appeared to be an im- 
provement so that for the ensuing year 
the committee recommends that our dues 
be apportioned as they have been in 
recent years, This problem will continue 
to be studied. 

Those of us who have been close to 
the workings of the Association during 
the past five years have found the expe- 
rience rewarding. The vast improve- 
ment in the service rendered by our 


business to the American people is en- 
couraging. There can be no question but 
that the functioning of the Association 
and the Institute has made a substantial 
contribution to this progress. A grow- 
ing number of our companies are utiliz- 
ing their full resources to liberalize and 
expand coverages. There will be a con- 
tinuing need for unselfish service to 
the common cause by officers of our 
member companies. As we move further 
into the great unknown of the sixtie 
there is reason to be grateful for the 
mechanism which thus far has served 
well the cause of voluntary health care 
for all. 
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New Protector Hospital Policy 


Lifetime Guaranteed Renewable 


Available on an Individual or Family Basis 


PROVIDES e Daily Hospital Benefits payable for 


365 Days up to Age 65—90 Days over 65 


Miscellaneous Hospital Benefits 


Surgical Expense Benefits, OR 
Doctor’s Hospital Visits 


e Out-Patient Diagnostic Benefit 


Maternity Benefit (Family Plan) 
New-Born Children Automatically Covered When 15 Days Old) 


Dependent children covered to age 23 
Three Deductible Amounts: $25, $50 or $100 


Adult Issue Ages: From 18 to 59 years inclusive 


. * Colonial Life 


"] 07 INSURANCE COMPANY OF AMERICA 
Home Office: East Orange, New Jersey 


Affiliated with Chubb & Son Inc. 


through Federal Insurance Company 














The Officers and 
Directors of 


MASSACHUSETTS CASUALTY 


INSURANCE COMPANY 
OF BOSTON 


extend congratulations on the 5th anniversary 


of the 


HEALTH INSURANCE ASSOCIATION 
OF AMERICA 


As charter members, we are proud of 
the accomplishment made by the HIAA 


during the past five years. 


MASSACHUSETTS CASUALTY 
INSURANCE COMPANY 


For over 30 years specialists in Non-cancellable 
and Guaranteed Renewable A. & H. Insurance. 

















HIAA to Ask for“Current Data” From 


Member Cos. on “Over 65” 


Business 


J. F. Follmann, Jr. Points to Need for More Research 
On Rising Medical Care Costs, Adequacy of Coverage, 


Public Information 


It was revealed by Joseph F. Foll- 
mann, Jr., HIAA’s director of informa- 
tion and research, in pointing to “Some 
Research Needs” at the Association’s 
annual meeting last week in New York, 
that member companies writing “over 
65” risks will soon receive a questionnaire 
from HIAA headquarters, the responses 
to which will enable the association to 
evaluate the present position of health 
insurers in this important market. 

Mr. Follmann explained that the data 
requested will be that for “over 65” 
coverages which were in effect at the 
end of 1961. He said that this factual 
information will not only be of value to 
the health insurance industry but also 
to members of Congress, those in ad- 
ministrative government, and the public 
generally. 

Collection of data will be under the 
direction of HIAA’s special committee 
on continuance of coverage, headed by 
E. J. Faulkner, president, Woodmen 
Accident & Life a incoln, Neb. 

Stressing the need for “current data” 
on “over 65” business Mr. Follmann said: 
“It is recognized that similar data has 
heen collected in recent years. The re- 
sponse of private insurers, however, in 
furnishing a means by which those aged 
people who need and want health in- 
surance protection can have such means 
available to them through either Group 
or individual insurance plans has been 
so vital and so varied that data on the 
subject rapidly becomes out of date. 

“Experimentation in this form of cover- 
age is constant. Within the past two 
months alone, ‘several new plans for 
older people have been made available. 
These plans are significant steps forward. 
It is incumbent upon the business to have 
current data with respect to these devel- 
opments so that all persons concerned 
might be made aware of the progress 
which continues to be made.” 


Compulsory Health Ins. Monograph in 
The Making 


Pointing to other research needs which 
arise from the ever-present advocacy of 
a compulsory health insurance system in 
the United States, Mr. Follmann re- 
ported: “A detailed analysis of govern- 
ment programs in 53 other nations is 
furnishing us with a more complete and 
meaningful understanding of these 
schemes. This, in turn, makes more pos- 
sible a comparison and evaluation of the 
manner in which medical care is financed 
in the United States and the approaches 
taken in other nations. It is the expecta- 
tion that this effort will result in the 
pu blication of a monograph entitled: 
‘The Question of Compulsory Health In- 
surance in the United States.” He went 
on: 

“Still other needs are created by the 
necessity to refute rationales established 
by critics of voluntary health insurance 
and by those who advocate a national 
health service. For example, a frequently 
heard charge is that voluntary health in- 
surance only covers 25% or less of the 
personal medical care bill of the nation. 
From the standpoint of the serious in- 
ferences inherent in such a statement, 
there are many obvious fallacies. Of 
these we are aware. To document them 
beyond all doubt, however, is a difficult 
task. The Association is presently en- 
gaged in this effort. 

“Factual data must be gathered with 
respect to other criticisms of voluntary 
health insurance such as its expense of 
operation, the forms or degrees of medi- 
cal care which it does not cover, and the 
segments of the population which remain 
uninsured. Unless our critics are an- 





JOSEPH F. FOLLMANN 


swered to the public satisfaction, we must 
expect that the public will remain un- 
convinced that perhaps a government 
approach to medical care will not be 
necessary ultimately. 


Rising Costs of Medical Care 


“As important as is this type of re- 
search, other investigations and studies 
of more far-reaching value must con- 
tinue. One of the paramount of these 
is with respect to controlling or confining 
both the rising expenditures for and the 
rising costs of the medical care which 
insurance companies insure. This is a 
matter of growing significance to in- 
surers and one which must be adequately 
accomplished if voluntary health insur- 
ance is to survive. It is a subject to 
which there are a great many facets, 
each of which is both complex and 
confounding. 

“The Association has long been aware 
of the prime importance of this subject 
and several efforts in this direction 
proceed with diligence. The claim costs 
control subcommittee has explored sev- 
eral aspects of the subject and has 
brought about factual studies of per- 
tinent areas. Pilot programs have been 
brought into being to test the validity 
or invalidity of certain hypotheses. And 
the diverse efforts of the Health Insur- 
ance Council, to which the Association 
is an important contributor of staff 
personnel and funds, can _ contribute 
much. Through its liaison with the 
providers of medical care, greater under- 
standing and awareness of the importance 
of this subject is being brought about. 
Through cooperation, means of confining 
the costs of care can be mutually ex- 
plored.” Mr. Follmann then said that 
it is noteworthy that the American 
Medical Assbdciation has established a 
Commission on the Costs of Medical 
Care and that among the consultants to 
the Commission are several from the in- 
surance business. He explained that the 
HIAA has been in active cooperation 
with the studies being conducted by this 
Commission and that many others have 
also displayed concern with this subject. 
He called attention to an appendix, at- 
tached to the report of the General Man- 
ager, “which lists and briefly describes 
28 full-scale studies which are underway or 
recently completed. All have a concern 
with the cost of medical care. All can 
have an effect on voluntary health in- 
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surance. They emanate from _ such 
diverse sources as the Federal govern- 
ment, state governments, the providers 
of care, independent agencies and com- 
munities. The Association has maintained 
with all these studies. 
Their interest to our business is such 
that they connot go unnoticed.” 


Make Coverage More Adequate 


As third type of research for which 
there is need in the health insurance 
business and one which will assist the 
insurance companies to make more 
adequate the coverages which they offer 
to the public, Mr. Follmann pointed to 
those forms of medical care for which 
little or no protection is available to- 
day. He remarked: “Again, to the ex- 
tent there is a public need and a public 
demand for such types of insurance 
protection, and to the extent it is not 
satisfied by the insurance companies, 
to that extent will the public feel im- 
pelled to turn elsewhere. The Associa- 
tion is by no means unaware of this. 
Much progress has been made and more 
is anticipated. 

“In 1956 when our studies of dental 
care were commenced, there was prac- 
tically no insurance company coverage of 
the costs of such care. Today, several 
plans are in operation by at least two 
companies and several more companies 


are prepared to write such coverage. 

“In 1958 when our study of nursing 
home care was completed, no insurance 
company was offering coverage for this 
form of care. Today several companies 
are making this form of coverage avail- 
able and others are preparing to do so. 
Since this coverage is written with re- 
spect to plans for people age 65 and 
over, this has been an important devel- 
opment by way of indicating that a 
government program for most of the 
older people is not necessary. Present 
efforts by the Association will up-date 
the 1958 study and will explore the 
subject of accreditation of nursing homes 
as this can relate to the sorely needed 
definition for this form of care. 

“Other recent studies concern drugs, 
nursing, and home care programs. In 
progress are studies of mental illness and 
of the relationship of loss prevention 
methods and rehabilitation to modern 
health insurance. 

“A final area of research needs is with 
respect to public information. The HIAA 
is increasingly acknowledged as an 
authoritative source of information with 
respect to health insurance and medical 
economics. The Association furnishes the 
Health Insurance Institute much of the 
data. Certain of the HIAA staff are as- 
signed full-time or part-time to the 

(Continued on Page 59) 














You can't beat 
THIS 


‘get-well card” 











Acco'’s IN-HOSPITAL INCOME POLICY pays $100 a week for as long as 26 
weeks while the insured is in a hospital for treatment of any covered sickness or 
accident. It’s extra cash to be used wherever cash is needed.. 
with the surgeon's bill...to bolster a reduced paycheck.. 
installment or rent. A man of 39 can have a $100 weekly Benefit for a premium 
that averages only 11 cents a day. And this is one “income” policy that even 
women and children can have, as part of a family program. 

This is the hottest thing in insurance...new, unusual, very low in cost... 
attractive to buyers no matter what kind of hospitalization they have at present. 

Why not write today for full information about American Casualty’s guaran- 
teed renewable IN-HOSPITAL INCOME POLICY. In all states except California, 
Missouri, South Dakota and Wisconsin. 


*Other limits available from $25 to $175 weekly. 
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Increased Importance of 
Co. Relations Committee 


HEADED BY FRED W. JACKSON 


Its Latest Step Is to Set Up Advanced 
Underwriting Course Jointly with Ameri- 
can College of Life Underwriters 


The HIAA company relations commit- 
tee, headed by Frederic W. Jackson, Chi- 
cago, has assumed increased importance 
and its activities in the past year are 
particularly worthy of note. Its prime 
purpose, as indicated by General Man- 


ger Robert R. Neal in his annual re- 





FREDERIC W. JACKSON 
port, is to keep the industry informed on 
changing conditions concerned with un- 
derwriting, marketing and claims prac- 
tices as well as to furnish member com- 
panies with a central source of communi- 
cations on related ideas and practices. 
In putting these objectives to work 
the company relations committee has the 
responsibility for conducting the annual 
individual insurance forum (held each 
fall) and the annual Group insurance for- 
um (held each February). These rank 
high in popularity as they provide for 
exchange of information and develop- 


MARIE MEADE 


ments among member company repre- 
sentatives on underwriting and market- 
ing trends. 
Advanced Underwriting Course 

The company relations committee also 
has charge of educational courses for 
company personnel and the latest step in 
this direction is an advanced underwrit- 
ing course which HIAA js sponsoring 
jointly with the American College of 
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The Inter-Ocean agent 
can rely on a friendly 
welcome. Inter-Ocean’s 
fine record for prompt 
efficient claim service 
has built good client 
relations and sales for 
more than fifty years. 
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Life Underwriters. In furtherance of 
this cooperative effort, which holds so 
much promise for the future, the Ameri- 
can College has invited the ‘president of 
HIAA each year to sit with its execu- 
tive committee. 

Another facet of the company rela- 
tions committee’s work is to keep mem- 
ber companies informed on trends and 
changes in particular forms of coverage 
—Group, blanket, individual, as well as 
on types of policies—hospital, medical, 
surgical, loss of income, accident, special 
risks. In extending such cooperation 
Mr. Jackson and his staff have shown 
alertness which has won for him com- 
mendation. His key people include the 
following: Albert R. Bagwell, assistant 
director of company relations; Ray W. 
Melvin, also assistant director of com- 
pany relations, who makes his head- 
quarters in HIAA’s New York Office; 
Marie Meade, HIAA executive secre- 
tary, who has held this post for many 
years (including the years when she was 
executive seoretary of the old Health & 


Accident Underwriters Conference); 
Catherine Nachel, administrative assist- 
ant, who also edits the HIAA’s weekly 


Newsletter, and Ruth M. Barnes, 
manager, HIAA’s New York office. 

With respect to the annual forums— 
individual and Group—Mr. Neal said in 
his report: “These forums have become 
an HIAA trademark and provide an un- 
paralleled opportunity for the exchange 
of information on developments in un- 
derwriting, marketing and claim 


office 


prac- 
tices. The quality and scope of the 
forum programs have been steadily 


broadened and their worth to the com- 
panies has been amply demonstrated by 
the attendance. 

“Registration for the individual forum 
has grown from about 300 in 1956 to 425 
in 1960, and registration for the Group 
forum reached capacity of about 600 in 
1959 and since that time it has been 
necessary to place restrictions on the 
number of persons which member com- 
panies may register.” 
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Five Years of Significant Progress 


Health Insurance Assn. has Made its Influence Increasingly 
Felt; has had Direct Salutary Effect on Growth and 
Improvement of Voluntary Health Ins. in U. S. 


By E. J. FAULKNER 
President, Woodmen Accident and Life Company, Lincoln, Neb. 


As one of the chief architects in the formation of the Health Insurance 


Association of 


America and a past president of the organization, the author 


is in @ strategic position to evaluate its growth and industry usefulness in the 


first five years of operation. 
nition to E. 





Five years ago in response to an invi- 
Joint Committee on 
some 242 leading 


ther to estab- 


tation from the 
Health 
health 
lish the 


Insurance, 
insurers joined toge 
> Health Insurance Association of 


America. It was designed to be a power- 
ful force to accelerate the 


health 
interest. It is 


progress of 
private insurance in the public 


to look back 


interesting 


E. J. 


FAULKNER 


over the years that have intervened sinc 
HIAA was launched and attempt to dis 


cern in what degree the aspirations of 


the “founding fathers” have been 


achieved 
The Joint ¢ r 
represented seven trade 


ad an 


ommittee, as set up in 1954, 
associations that 


interest in the health insurance 


business. They were the American Lif 
Convention, American Mutual Alliance 
\ssociation of Casualty & Surety Com- 
panies, Bureau of Accident & Health 


& Accident Under- 


“onference. Life Insurance Asso- 


Underwriters, Health 
vriters ( 


ciation of America and Life Insurers 
Conference. The Joint Committee came 
into being at a time of great interest in 
health insurance by government. The 
Federal health reinsurance bill had just 
been proposed and the Federal Trad 
Commission had issued complaints 
against 41 health insurers, asserting juris- 
diction over their advertising practices 

The Joint Committee sensed the in- 
surers’ concern that a single and moré 
effecti cooper ative association was 


nee ded to speak for and accelerate th« 
progress of private health insurance and 
to eliminate, as much as possible, waste 
ful duplication of effort and _ facility 
among the trade associations. 

One of the recommendations made was 
that a new association be formed to as- 
sume primary responsibility for industry- 
wide programs in health insurance. It 
would succeed two former organizations 
active in the field, the Health & Accident 


The Eastern Underwriter is proud to give 
J. Faulkner in publishing his article 





> recog- 
as follows : 


Underwriters Conference and the Bu- 
reau of Accident Health Underwriters, 
and it would largely make unnecessary 
activity in the health insurance field by 
other trade associations whose primary 
interests lay in life and casualty insur- 
ance. 


HIAA Purpose and Functions 


As stated in its constitution, the pur- 
pose of HIAA was to promote the de- 
velopment of voluntary insurance and 
provide sound protection against loss of 
income and the financial burdens result- 
ing from accident and sickness. Its 
principal functions were to engage in 
research, to provide a forum for discus- 
sion to disseminate information about 
health insurance, to speak for the busi- 
ness, to establish standards of ethical 
conduct for health insurers, and to pro- 
mote an understanding of and to main- 
tain the confidence of the public in 
health insurance through adequate pro- 
grams of public information and educa- 
tion. These are very broad responsi- 
bilities. 
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PROVIDENT LIFE AND ACCIDENT 
INSURANCE COMPANY 


Chattanooga 


INSURANCE ASSOCIATION 
OF AMERICA 


and 
INSURANCE INSTITUTE 


for an excellent record of outstanding 
achievement in a vital field of 


public service 




















In the past five years public interest 
in health and the financing of health 
care have increased by leaps and bounds. 
With this expanding public interest the 
business has seen its problems and its 
opportunities multiply many-fold. It ts 
difficult, if not impossible, to determine 
to what extent the Health Insurance 
Association has been responsible for the 
progress of the business or to what de- 
gree it deserves credit or blame for the 
solution or failure to solve our indus- 
try’s problems. It is possible, however, 
to recall the programs of the HIAA that 
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LIFE GENERAL AGENT OPPORTUNITY 
personal producer in one of America’s 


FASTEST GROWING COMPANIES 


1. We have over a Quarter Billion of life insurance in 
force-—-a record of distinction in insurance history 
during the period of time we have been in business. 


2. Complete, modern, very competitive line of life, 
accident and sickness policies for all classes of buyers. 

3. Liberal General Agent’s overwriting renewals. 

4. Top Agent’s commissions— vested lifetime renewals. 


5. We are now licensed in 45 States, District of Colum- 
bia, and steadily expanding. 


6. Soundly financed and backed by a Parent- Company 
which on its own has an excellent reputation. 
7. Audio-Visual program. 


YOUR QUALIFYING REQUIREMENTS: 


. Eager to become Captain of your own ship. 
Personal production for 1960 of over $400,000. 
Ambitious with good references. 

Married between age 28-52. 

Previous Agency management experience helpful 


WILLIAM A. WALDIE 
Vice President and Director of Agencies 


THE CENTRAL NATIONAL LIFE 


INSURANCE COMPANY 


NORMAN T. CARSON, President 


OF OMAHA 


Omaha, Nebraska 











have had a direct and salutary effect on 
the growth and improvement of private 
health insurance in the ‘United States. 


A Foremost Activity 


A foremost activity of the Association 
has been in the field of research, discus- 
sion and dissemination of information 
within the business, looking to the 
stre ngthening of health insurance in the 
public interest. The research projects 
that have been carried on by HIAA 
through its division of information and 
research and several special and standing 
committees are sO numerous as almost 
to defy adequate description in a short 
article. 

The Association has had the principal 
responsibility for carrying out the “Blue- 
print of Research” set up by an ad hoc 
committee of company presidents in 1950. 
There has been a continuing flow of 
information trom the HIAA to its mem- 
ber companies and the business gen- 
erally, based on surveys and staff studies 
that have run the gamut of all areas of 
health insurer operation and coverage. 
These studies have added significantly 
to the literature of health insurance and 
have armed company executives, actu- 
aries, and underwriters with experience 
statistics and other data with which to 
proceed with their own programs of 
product improvement. 

The exchange of information in HILAA- 
sponsored seminars and forums has given 
great impetus to improved performance 
by individual insurers. Competition—al- 
ways keen in health insurance—has thus 
been made more effective by Association 
research. Particular improvement has 
been noted in the last five years in the 
continuity imparted to health insurance 
coverage by increased emphasis on non- 
cancelability and guaranteed renew- 
ability. 

Encouraged to Extend Age Limits 


The Association studies have encour- 
aged many insurers to extend the age 
limits to which new health insurance is 
written or to which existing contracts 
are renewed. These studies have been 
helpful to many insurers in marketing 
such innovations as dental insurance and 
business overhead insurance. The prog- 
ress that has been made has stemmed 
from the initiative of the insurers them- 
selves, since only a licensed insurer can 
provide the protection of a health in- 
surance contract, but their initiative has 
been stimulated and strengthened by the 
Association’s activities. 


The rapidly expanding and constantly 
changing nature of the problems with 
which health insurance deals demands 


(Continued on Page 60) 














XUM 


May 19, 1961 


THE EASTERN UNDERWRITER—Fifth Annual Meeting of HIAA 




















Page 57 
Hospital Officials Report Congratulations 
to the 
HEALTH INSURANCE ASSOCIATION OF AMERICA 
Effective Planning Helps Preserve on its 


Our Voluntary Hospital System 


Three top officials of the Hospital 
Planning Council for Chicago last week 
at the Biltmore Hotel, New York City, 
told an HIAA symposium ‘how hospital 
administrators are working toward a 


better hospital system. 

Speakers included Council President 
Edward L. Ryerson; associate director 
and director of research, Rosson L. 
Cardwell and Karl S. Klicka, M.D., 
executive director. 

“Community hospital planning is a 
natural development by people who have 
an interest in adequate efficiently ad- 
ministered hospital care, and a concern 
for the preservation of the voluntary 
hospital system,” said Dr. Klicka. 


Cost Rose Dramatically 


He went on to state that in the post 
World War II period, the cost of health 
care in all of its aspects has 
dramatically. The cost of providing hos- 
pital care, as one element in this vast 
complex, has been spectacular in its 
Klicka then named three 
things that have occurred in our hospital 
system to account for this rapid rise. “1) 


risen 


increase. Dr. 


The unit of service which we refer to as 
the per diem cost, has increased because 
of the rapid increase in the wage pat- 
terns for hospital employes, the increased 
use of laboratory and x-ray facilities, 
the over-all increase in complexity in the 
treatment of hospital patients, and the 
use of more effective but more expensive 
pharmaceuticals. 2) The utilization of 
hospital services has increased remark- 
ably as the result of the great increase 
in accessibility of hospital facilities to 
more of our population, the rapid growth 
of Blue Cross and health insurance 
protection, and the changing pattern of 
the practice of medicine. This has 
brought about a marked increase in the 
total cost of providing hospital care. 
3) Capital costs of building new hospitals 
has risen to the point where they now 
average $25,000 per bed.” 

The speaker emphasized that the 
people who are responsible for the opera- 
tion of hospitals are concerned about 
these rapid increases in costs; physicians 
are concerned about them; and third 
party payers are concerned about them. 
With all persons who are involved in 
providing, using, and paying for hos- 
pital services, having a great concern 
about the rising costs of these services, 
the logical question, he asked, is: “What 
can each of these interested groups do 
in seeking a solution to the problem?” 
He answered: 

“Hospital administrators and trustees 
are tackling the problem in two ways. 
First they are attacking high per diem 
costs directly, by searching for new 
efficiencies and by adopting better oper- 
ating procedures wherever possible. Sec- 
ondly, they are supporting coordinated 
hospital planning on a community wide 
basis as being essential to the proper 
future growth of the ‘hospital system. 

“Hospital people recognize that hos- 
pitals should be built or expanded only 
to meet demonstrated needs, and that 
the duplication of facilities by hospitals 
should be avoided wherever the full 
utilization of duplicate facilities cannot 
be reasonably expected. The only ef- 
fective way to avoid the wastefulness 
of duplication and the high cost of inef- 


ficient facilities is through coordinated 
hospital planning. The general accept- 
ance by hospitals of the need for co- 
ordinated planning is evident from the 
recent rapid development of community 
wide hospital planning activities in most 
of the large metropolitan centers.” He 
continued : 


A Socialization Trigger 


“Physicians, a second major group with 
a sincere interest in a strong voluntary 
hospital system, are becoming increas- 
ingly conscious of the effect that an 
unchecked rise in the total cost of health 
services will have upon them as individ- 
uals. When health costs reach a critical 
point, the clamor for Federal control of 
these services may very well result in 
legislation which could trigger the start 
of the socialization process of our entire 
health system. 

“With this threat looming ever larger, 
it is easy to understand the development 
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of a new attitude among physicians that 
manifests itself in a realistic interest in 
the utilization their patients make of 
hospital services. This is taking form 
in the creation of ‘utilization committees’ 
in hospitals, and it is my belief that in 
the next few years, such committees will 
be commonplace throughout the hospital 
system.” 


Turning next to the question of third 





A Record Year... 


Shooting sky-high above the industry average in sales, North 
American Life established a record increase of 28.9% life volume 
in sales during 1960 over the previous year. 


A Significant Mark... 


Our 1960 record becomes more significant with the realization that 
our company has provided life insurance coverages for 54 years, 
and is presently doing business in thirty states. During the last six 
years our growth has increased a remarkable 162%. 


You Can Grow With Us... 

Our pace-setting tempo didn’t just happen, it was planned. Planned 
and built by men like yourself. North American’s growth program 
is gaining momentum and is presently searching for qualified men. 
Why not inquire in strict confidence today? Direct your inquiry to 
Ronald D. Rogers, CLU, Vice-President and Director of Agencies. 


“ Countrys Friondliest ECompany”’ 
NORTH AMERICAN LIFE 
Posurance Company OF CHICAGO 


North American Building 


Chicago 3, Illinois 





party payers, namely Blue Cross and 


health insurance companies, Dr. Klicka 
asserted: 
“The need for community hospital 


planning must be obvious to both. We 
know in Chicago that Blue Cross is 
interested because the Hospital Planning 
Council has received substantial dollar 
support from them to assist in under- 
writing its budget. Thus far, the financial 
support from insurance companies for 
this type of planning activity has not 
been significant. 

“We know, however, that you are con- 
cerned about rising hospital costs, both 
per diem costs and total hospital costs 
which are the result of the increased 
utilization of hospital services. We know 
that you recognize that something must be 
done to check these increases. What 
we hope will develop from this meeting 
today, is an awareness on your part that 
in supporting community hospital plan- 
ning, you will have found at least one 
answer to the questions I suspect exist 
in all of your minds, ‘What can be done 
about the problem’ and, ‘How do we 
go about doing what needs to be done ?’” 

Dr. Klicka said the time has come to 
extend the concept of cooperation from 


those who provide hospital care and 
those who use hospital care, to those 
who pay for hospital care as well. “You, 


in this latter group, are urged to dev elop 
your role by aiding in the support of 
the planning research that should lead 
to the development of a better hospital 
system. 


Voluntary System Has Been Accepted 


“The voluntary hospital system is ac- 
cepted as one of the most essential 
institutions in a free enterprise society. 
It is characteristic of the way of life 
that the great majority of Americans 
prefer. Voluntary hospital systems do 
not exist under socialistic or communistic 
forms of government. And perhaps most 
important for us all to consider, is that 
in countries where a democratic form of 
government was replaced by a socialistic 
government, the health services of these 
countries also became socialized, either 
just preceding the change in the govern- 
ment or directly following the change 

“It is important to American business 
and particularly to the health insurance 
business, that the voluntary hospital 
system in the United States be preserved, 
and we contend that coordinated hos- 
pital planning can play a major role in 
the preservation process. We suggest, 
therefore, that your support of com- 
munity hospital planning should be con- 
sidered not in the light of a contribution, 
but rather as an investment in your 
future.” Concluded Dr. Klicka: 

“To be fully effective, community plan- 
ning for hospital care must meet two 
primary requirements: It must point the 
way to where we want to go; and it 
must be able to get us there. In other 
words, it must be practical, it must be 
logical, it must be attainable. These two 


(Continued on Page 61) 
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Sen. Kerr's Address 
(Continued from Page 41) 


14,200,000 “over 65” persons. It would 
be financed, he said, by about $1,500,000,- 
000 a year in additional Social Security 
taxes on employers and employes. It was 
announced last week that the House 
Ways and 
hold public hearings on this measure in 
June or July. 

Kerr warned HIAA 
ecutives that they had a 
hands to block passage of 
termed it a measure th: 
pulsory tax “for a 
population to 
group that 


Sen ‘ompany ex 
fight on their 
this bill. He 
it imposed a com- 
limited few of our 
provide aid to another 
constitutes a limited few.” 
Industry Must Tell Its Story 


In urging that the health insurance in 





lus re vocal, the speaker said 
e ] the insurance business 
s which only it can pro- 
vide on the various programs of of health 
are. “You would do well to devote some 
t your collective brain-power to telling 
ur story forcibly,” he recommended. 
sing Sen. Ke said with much 


attle is being 
e United States to maintain 





e integrity 1e American system of 
ree enterprise. His advice was that “if 
vou have something wo keeping, you 


ave something worth working for. The 


will be the night 





Means Committee hopes to 
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Neal on Research 


(Continued from Page 51) 


serves of policies which are guaranteed 
renewable and of policies which are 
subject to termination but on which the 
insurer has agreed either implicitly or 
explicitly not to terminate for reason 
ot physical deterioration of the health 
ot the insured 

“As a result of this report a compre- 
hensive study for 1959-1900 was com 
pleted in 1960. Its purpose was to meas- 
ure the progress of insurance companies 
in covering aged persons. Interim re- 
ports of the results of this study were 
presented at the 1959 and the 1900 HIAA 
annual meetings of the Association by 
E. J. Faulkner, chairman of the special 
committee. The completed study was 
forwarded to member companies in Aug- 
ust, 1960 

“During the year, at the request of this 
committee, the actuarial and statistical 
committee, through its subcommittee on 
valuation and reserves, has studied the 
question of the level of reserves, if any, 
which should be held for health insur- 
ance policies written on a franchise basis 
The recommendations of the actuarial 
and statistical committee on this sub- 
ject were forwarded to the special com 
mittee in April, 1961.” 


Health Insurance Institute 


Mr. Neal next explained that the Asso- 
~ation’s research facilities are available 








to assist related insurance agencies in 
the fulfillment of their efforts. “In the 
main, athough not exclusively, these ef- 
forts assist in an increased understand- 
ing of private health insurance by the 
public, and by specific publics such as 
the providers of medical care.” 


He pointed out that HIAA supplies 
the Health Insurance Institute, its public 
relations arm, with factual information 
for P.R. purposes. During the past year 
such assistance increased appreciably. 
Certain of HIAA’s staff are specifically 
assigned to the Institute to carry out 
this responsibility. 

In addition to routine transmittal of 
specific data, Mr. Neal referred to the 
following: 

\ monthly survey of accident and 
health insurance benefits which is con- 
ducted among member companies to- 
gether with selected non-member com 
panies. “This comprehensive monthly 
survey,” he said, “is transmitted to the 
Institute on a quarterly basis for release 
to the general public. These releases tell 
a story with respect to the benefits de- 
rived by the American public by reason 
of being enrolled under voluntary health 
isurance programs. 

“In further support of the informa- 
tional program, the HIAA conducts a 
tatistical program on Group health in- 





surance to make available comprehensive 
and precise information with respect to 
the level of Group health insurance ac- 
tivity during the current year. Its pur- 
pose is to develop such information on 
the Group health insurance business as is 
deemed necessary for use in connection 
with the Institute’s continujng informa- 
tion type programs. A similar program 
is planned with respect to individual in- 
surance. 

“During the year the first edition of a 
‘Source Book on Health Insurance’ was 
released by the Institute. Data for this 
publication was made available by the 
Association.” 


Health Insurance Council 


Another major endeavor of the HIAA 
is the assistance which it renders to the 
Health Insurance Council. The con- 
sensus of opinion is that relationship 
with providers of medical care, the doc- 
tors, the hospitals and nurses, is of the 
utmost importance to companies which 
underwrite the costs of such care. “Co- 
operation and mutual understanding,” 
said Mr. Neal, “have come to be recog 
nized as matters of extreme necessity. 
Hence, the HIAA through its commit- 
tees, the Health Insurance Council, and 
representatives of insurance companies 
nationwide, has as one of its major ob- 

(Continued on Page 62) 
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HELP in paving the 
way for successful in- 
terviews is provided 
North American field 
men by newspaper ads 


Hard work or good luck? 


Canadian humorist Stephen Leacock once said, 
“I am a great believer in luck and I find that the 
harder I work the more I have of it.” And Mr. 
Leacock was so right. It’s amazing how we credit 
to good luck so many of the results of plain old 
hard work. In every field of endeavor, the success- 
ful are considered lucky. 





















Take Sir Frederick Banting. His discovery of 
insulin has saved the lives of thousands of 
diabetics. He found secretions in the pancreas 
that led him to insulin. Looks like luck, 
doesn’t it? But Dr. Banting had first spent a 
year doing careful research that made him 
suspect just what he would find. When the 
discovery came, it was not through luck. 
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But there is one sort of luck you don’t intention- 
ally make for yourself, and that’s bad luck. For 
example, you can’t stop sickness or accident from 
hitting hard and unexpectedly. But even if you 
can’t prevent such bad luck, you can prepare for it. 
One good way is with North American’s non- 
cancellable disability policy. It smooths out the 
rough spots by delivering a regular pay check 
when you're laid up. And North American’s non- 
cancellable policy is yours to keep until you are 
65. Nobody can cancel it, change it, or boost the 
premium—no matter how many claims you make. 
Ask your local North American representative 
about it. It could be your lucky day. 
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R. R. Neal's Annual Report 


(Continued from Page 44) 


for our senior citizens has become an 
important political issue.” 


Laws, Legislation, Regulation 


Important though they are, the prob- 
lems facing the health insurance busi- 
ness are by no means all Federal in na- 
ture. Mr. Neal called attention to Part II 
of his annual report, titled “Laws, Legis- 
lation and Regulation” to the many 
varied and involved questions which 
arose in the several states and with state 
regulatory sauthorities. 

The legal division of HIAA’s many- 
sided activity, which handles such mat- 
ters, is ably headed by John P. Hanna, gen- 
eral counsel. Associated with him are F. 
Joseph O’Regan, Joe W. Peel and Lyndon 
J. Whitlock in Chicago; in New York the 
iegal staff consists of John McAlevey, Rich- 
ard A. Edwards and James P. Quinn. In 
Washington Paul M. Hawkins is HIAA’s 
legal counsel. C. C. Fraizer of Lincoln, 
Neb. is the special staff counsel on mat- 
ters before the NAIC and on special 
assignments. 


White House Conference on Aging 


First attention in Part II of the re- 
port was given to the White House Con- 
ference on Aging, held January 9-12 in 
Washington and attended by 2,700 dele- 
gates from the several states and from 
national organizations including the 
HIAA. Many insurance men were on 
hand as delegates, either as appointed 
state delegates or as representatives of 
their national organizations. 

The Neal report pointed to the “most 
controversial issue” of this conference as 
being financing medical care for the aged 
which was assigned to the Section on In- 
come Maintenance, composed of about 
275 persons. After almost two days of 
debate on the subject, this section voted 
to recommend that financing of medical 
care be through the Social Security 
mechanism. This vote was recorded as 
170 to 99. “The record also shows that 
this recommendation was made only by 
one of the 20 Conference sections and, 
therefore, cannot necessarily be said to 
be the position of the 2,700 delegates at- 
tending the conference. This is par- 
ticularly true because the vast majority 
of the preliminary state conferences on 
aging did not recommend the Social Se- 
curity approach.” 


Minority Favored Voluntary Approach 


Mr. Neal then noted that the strong 
showing by the minority in this section 
“made it possible for a minority report, 
favoring the voluntary approach to fi- 
nancing of medical care, to be made a 
part of the section’s statement of policy. 
The minority believed that the voluntary 
approach, supplemented by adequate 
public assistance programs for those in 
need, effectively meets the needs of those 
of the aged who need help. Therefore it 
was felt that proposed alternatives un- 
der Social Seourity were unnecessary 
and unwise.” The report went on: 

“While there was a diversity of opinion 
within the Income Maintenance Section 
as to the basic means of financing med- 
ical care, special emphasis should be 
placed upon the areas of agreement in 
this section. Both the majority and the 
minority agreed that voluntary health in- 
surance for the aged should continue 
to be expanded; that industry should be 
encouraged to expand its health care 
programs and extend to retired persons 
the medical care protection afforded to 
current workers; and that present Fed- 
eral legislation providing aid to public 
assistance recipients and for the medi- 
cally indigent is desirable, should be 
strengthened, and the states are urged to 
take full advantage of the legislation.” 

Mr. Neal expressed HIAA’s apprecia- 
tion for “the excellent cooperation and 
work done by the many insurance rep- 
resentatives who contributed their valu- 
able time and talents in preparation for 
the various state conferences on aging 





and the White House Conference.” 

Final item under “Federal matters” 
was the pending cases before the Fed- 
eral Trade Commission. It was noted that 
no decision ‘has yet been rendered by the 
Court of Appeals for the Eighth Circuit 
in the big ag Health Association vs. 
FTC case. A decision by the court is ex- 
pected momentarily, Mr. Neal stated. 
Still “uncertain” are the other remaining 
cases pending before the FTC as fol- 
lows: No. 6242—Commercial Travelers 
Mutual Accident prem No. 6243— 
Guarantee Reserve Life; ‘No. 6247—Life 
Insurance Co. of America; No. 6453— 
Minnesota Commercial Men’s Associa- 
tion. 
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Seeks “Over 65” Data 


(Continued from Page 55) 
work of the Institute. The 
is a growing source of reference for 
economists and sociologists in their 
studies and for government at all levels, 
our universities and our libraries. Ad- 
ditionally it prepares many articles on 
health insurance each year for release 
in professional and business journals. It 
also makes information available to 
writers for newspapers and _ national 
magazines. Two, incidentally, recently 
published articles on dental care insur- 
ance. 


Association 


Page 59 
“In order that this can be possible the 
\ssociation must increasingly look to 
member companies to supply it with 
those types of information which cannot 
otherwise be obtained. Your earnest co- 
operation is a vital element in the 
HIAA’s research program. It is always 
invited. When received, it is deeply ap- 
preciated.” 


More Nurses Than Ever 


Since the turn of the century, Health 
Information Foundation points out, the 
number of active professional nurses in 
this country has increased from less than 
1,000 to 504,000. 
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Faulkner on Progress 
(Continued from Page 56) 


continuing study of people in business 
Through HIAA’s educational activity, 
newcomers to the business are afforded 
an opportunity for basic courses of in- 
struction in both individual and group 
health insurance, and those who are 
established are kept abreast of of signi- 
ficant developments. This program of 
education and re-education is the best 
guarantee that a continuing high level 
of competence will be maintained among 
the men and women who are responsible 
for the operation of the private insurers. 


Spokesman for the Industry 


Association has 
Operating 


In another area the 
met with signal success. 
through staff and selected insurer per- 
sonnel, it has spoken for the health 
insurance business at the state level to 
legislative committees and State Insur- 
ance Departments, and at the national 
level to committees of the Congress and 
agencies of ithe executive branch of the 
Government. Such representation of 
health insurance by the Association has 
been very effective because through HI- 
AA it has been possible to marshal the 
best information about health insurance 
anywhere available and provide it to in- 
terested government authority. 

We think it is not mere coincidence 
that during the past five years the rela- 
tions between Insurance Departments 
and state legislatures on the one hand, 
and the health insurance business on the 
have been markedly better than 
formerly 








otner, 


On the national scene the issue of Fed- 
eral Trade Commission intervention in 
the regulation of health insurer activity 


has been largely resolved, in part by 
the decisions of the United States Su- 
preme Court, and because of the work 


Association of Insuranc< 
Commissioners. This is because the NA- 
IC has encouraged all insurers to be 
guided by advertising standards that are 
above reasonable criticism. While furth- 
er Federal intrusion into the field of 
health insurance is still a threat, that 
more unfavorable legislation has _ not 
been enacted is a tribute both to the 
excellent performance of the private in- 
surers and the vigorous interpretation of 


of the National 


their record by the Health Insurance 


Association. 
HIAA Code of Ethical Standards 


At its first annual meeting held in 
Washington, D. C. on May 7, 1957, by 
unanimous roll call vote of the members, 
the Association adopted a Code of Ethi- 
cal Standards to which each member 
pledged compliance. The code gave not 
only the business itself, but the public 
generally, a clear image of what consti- 
tutes proper performance by health in- 
surers in the public interest. The ad- 
herence of HIAA members to the tenets 
of the code has conferred on the busi- 
ness enhanced stature in the eyes of the 
public and of the insurance fraternity 
generally. 

There has been a notable diminution 
in the volume of complaints about un- 
ethical activity among health insurers. 
The code has the merit of simplicity and 
clarity. These attributes prevent con- 
fusion and misunderstanding and en- 
courage compliance. In the highly com- 
petitive business of health insurance, 
subject as it is to provisions of law 
against action in concert or conspiracy in 
restraint of trade, it is not possible for 
a cooperative association to compel an 
insurer to follow a prescribed program. 
Rather, compliance with the code has 
been encouraged by the precept of ex- 
ample and the moral force of what is 
right. The Association has fostered the 
now generally accepted philosophy of 
good corporate citizenship which char- 
acterizes the assumption of broad social 
responsibilities by private health insurers. 


Especially Active in Public Relations 


the 
Association 


In carrying out its functions in 
field of public relations, the 


has been especially active. Its public 
relations work has been carried on 
through two instrumentalities — the 


Institute and the 
Health Insurance Council. The Institute 
gathers and disseminates information 
about health insurance to the whole 
public. The Health Insurance Council’s 
program, in whose conduct the HIAA 
is joined by seven other trade associa- 
tions, designed to strengthen in- 
surer cooperation with such special pub- 
lics as the doctors, hospitals and para- 
medical groups. 

In both of 


Health Insurance 


is one 


these activities the Asso- 
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ciation has accomplished a great deal. 
The general public today better under- 
stands health insurance than ever be- 
fore. Survey after survey reveals that 
the mass of Americans continue to re- 
gard private health insurance as their 
method of choice for meeting the costs 
inherent in illness or injury. The HIAA 
has carried on another kind of public 
relations—that with other insurance or- 
ganizations such as the American Col- 
lege of Life Underwriters, the Life 
Office Management Association and the 
Life Insurance Agency Management As- 
sociation. This coordination of activity 
has prevented unnecessary and wasteful 
duplication of effort and program, and 
has strengthened each of the cooperative 
associations in its own particular sphere 
of activity. 


Influence Felt in Every Area of Interest 

No one can state precisely to what ex- 
tent the enormous progress both qualita- 
tively and quantitatively of the health 
insurance business in the last five years 
may be attributed to the Health Insur- 
ance Association. Yet no one can deny 
that its influence has been felt in every 
area of interest to the business. It has 


successfully brought into focus, coordin- 
ated and encouraged the imagination, ef- 
fort, and ingenuity of an able staff and 
of the most knowledgeable people in the 
companies. One can only speculate where 
health insurance in America would have 


American 
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Neal’s Tribute to Bartels 


Millard Bartels, who retired as presi- 
dent of HIAA at its annual meeting last 
week in New York, was paid tribute by 
Robert R. Neal, HIAA general manager, 
in his annual report. Mr. Bartels, who 
is kept plenty busy as chairman, insur- 
ance executive committee of The Travel- 
ers, gave generously of his time to the 
Association which prompted Mr. Neal to 
remark: “It is significant that already 
busy men will give further of themselves 
for the common good of our Association 
and the business. In so doing Mr. Bartels 
has had the encouragement and support 
of his fine company. 

“Indeed, it may be said that The Tra- 
velers’ ‘red umbrella’ has been enlarged 
to cover us all during this past year. 
And I’m sure, from Mr. Bartels’ dedica- 
tion to the principles for which we stand, 
HIAA will enjoy that support and pro- 
tection for many years to come.” 





been today had it not been for the 
organization of the Health Insurance As- 
sociation five years ago. However, the 
record confirms that the time and money 
invested in the creation and maintenance 
of HIAA have been well spent. Its 
achievements in its first five years point 
clearly to a future of continuing and en- 
larging usefulness to health insurers and 
the American public. 
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Sup’t Thacher Will Present ‘Firm 
Health Rate Proposals’ Before NAIC 


Voluntary health insurance is coming 
of age, New York’s Insurance Superin- 
tendent Thomas Thacher said last week 
at the 1961 annual meeting of Health 
Insurance Association of America. 

Its growth in the past decade has been 
dramatic, he stated, adding that there 
are gaps that need to be filled in the 
protection provided by voluntary insur- 
ance. One such gap, he noted, is that 
of better coverage of the older aged. 

Superintendent Thacher commented 
that differing approaches are being used 
in the various states in meeting needs 
of the aged. He described progress of 
the states in implementing the Kerr- 
Mills Act of 1960. 


Cites Rockefeller 


Mr. Thacher noted that New York 
Governor Nelson Rockefeller had spoken 
of the greater need of the aged for 
health care coverage, compared with 
other age groups. The lower purchasing 
power of the aged was also remarked 
on by the governor, Mr. Thacher brought 
out. 

Progress in the voluntary health in- 
surance field, he observed, includes con- 
tinuing of coverage for retiring employes 
in industry—sometimes at no cost to the 
employe. A second major development 
is the offering of conversion opportuni- 
ties for covered people who want to 
convert from group to individual plans. 

In New York State, Mr. Thacher said, 
the Joint Legislative Committee on 
Health Insurance Plans (Metcalf Cim- 
mittee) is considering the problem of 
continuing the coverage of workers dur- 
ing unemployment periods. 

He commented that the improvement 
in the level of health service provisions 
needed as the 


is as 


improvement of 
financing provisions. The problem of 
fakery in claims must be countered, he 


said, and so must wasteful practices in 
providing health care. 


Mr. Thacher offered some questions 


for consideration by the association 
audience: Are health services being 
efficiently used? How has insurance 


affected the cost of health services ? 
Moving on to the problem of gather- 
ing and analyzing data on health-related 
activities, he said that statistical analysis 
of hospital utilization is in its infancy. 
The collection and refinement of statis- 
tical data need to be refined, he added. 
He mentioned the work performed by 
the statistical staff of the HIAA in this 
connection. In addition, he noted the 
establishment of the industry statistical 
committee. Said Mr. Thacher: 


A Pioneer Step 


“Some of the statistical gaps in your 
kaleidescopic enterprise are spelled out 
in a recent paper by David Robbins, 
your assistant director of statistical re- 
search. A pioneering step in this direc- 
tion was taken when an industry actuarial 
committee was created to develop pure 
premium costs in connection with the 
New York Department’s study of volun- 
tary health insurance and the senior 
citizen some years ago. 

“Further progress was made in con- 
nection with the implementation of the 
1960 conversion legislation. As pointed 
out by one of the members of the in- 
dustry’s actuarial committee advising the 
Insurance Department in working out 
the net level premiums called for by that 
legislation, ‘we were surprised to find 
that the experience above age 65 on 
conversion policies was not nearly as 
bad as generally expected and certainly 
much better than experience under mass 
enrollment.’ And, as this actuary con- 
cluded, it is incumbent upon the A. & H. 
industry to be in a position to determine 
the cost of A. & H. benefits at advanced 


ages ‘rather than be forced to turn down 
the insurance because they do not know 
what to charge.” Mr. Thacher con- 
tinued: 

“This question of what to charge is, 
of course, dependent upon the adequacy 
of available morbidity experience. In 
a field characterized by a multiplicity of 
policy forms, benefit provisions, limita- 
tions and exclusions, firm statistical 
conclusions are, to say the least, dif- 
ficult. 

“The problem is particularly acute with 
respect to individual A. H. policies 
which are characterized by much lower 
loss ratios than in the case of group 
insurance and which are purchased by 
far less sophisticated buyers. There is 
need of delineation of least common 
denominators of health insurance risks 
within which morbidity experience under 
all carriers’ individual policies can be 
appropriately gathered and analyzed at 
frequent ‘and regular intervals. 

“Unlike the group field, individual 
policy rate-making needs consideration 
of lapse experience and causation as well 
as experience by policy duration. I have 
asked the staff of the New York Insur- 
ance Department to formulate guidelines 
in this area, with the expectation of 
presenting firm proposals thereon to the 
National Association of Insurance Com- 
missioners. 

“In this work I am sure that we can 
count on the assistance and cooperation 
of your association.” 


HEALTH EMPLOYMENT RISING 
The number of persons employed in 
the health field is rising rapidly, Health 
Information Foundation reports. In 1940 
the health service industries employed 
about 7.8 persons per 1,000 population, 
while the estimated figure for 1960 is 
13.9 per 1,000. 
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requirements are kept uppermost in our 
’ 
minds as we proceed with our work.” 


Ryerson Stresses Adequate Planning 


Adequate planning for hospital require- 
ments in metropolitan areas was de- 
scribed by Mr. Ryerson as “one of the 
most important steps that can be taken 
to give the community the type of protec- 
tion that is needed to insure the highest 
standard of public health.” 

Mr. Ryerson, who is retired chairman 
of the board of Inland Steel Co., said 
the responsibility for hospital planning 
programs goes heyond the control of 
the medical profession and should be 
shared by all organizations with any 
interest in public health. 

He said that because hospital systems 
in metropolitan ‘areas have been devel- 
oped by individual interests over many 
years “facilities have been developed that 
do not provide for the best care and 
treatment of all the people.” 

From the pressures of attempting to 
form more economical and _ intelligent 
plans for the care of hospitalized persons, 


has grown a new type of organization to 
deal with the problems, a_ hospital 
planning council, Mr. Ryerson said. 

He asked those who are concerned with 
health insurance “to become more fully 
conversant with the importance of sup- 
porting these planning councils.” He 
added: 

“They serve a necessary and useful 
purpose. Agencies that have such an 
important interest should, we believe, 
render financial support in order to help 


insure the success of such operations.” 
Cardwell’s Four Principal Tasks 


Mr. Cardwell, in describing the role of 
has ic research in hospital planning 
through presentation of slides, said there 
were four principal tasks involved in the 
long-range planning for a metropolitan 
hospital system. 

He said these were (1) Measuring the 
existing system and how it operates, 
(2) Determining what system of care 
would be best for the metropolitan area, 
(3) Adjusting this “best system” for 
expected future changes in the area's 
population and its hospital care needs, 
and (4) charting the series of steps by 
which the “best system of the future” 
can be achieved, starting with the present 
system. 
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NDEPENDENT AGENTS 


served by Peerless Insur- 
ance Company today. Inde- 
pendent Agents find it both 
valid and profitable to 
place their business with a 


Company that still reveres 


the basic principles of business conduct. 
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Neal on Research 
(Continued from Page 58) 


jectives the betterment of these relation 
ships 


Mr. Neal explained tl 


committce 


1e origin of HIC’s 


Statc program two years ago 


contact with hos- 


local level. He 


being to accelerate 


pitals and doctors at the 


further brought out: 
“Currently, committees have been es- 
tablished in 49 states and the District of 


Most of 


have already 


these committees 


Columbia 


estabilshed initial contact 


with hospitals and medical organizations 


in their states. A number have already 


developed continuing programs designed 


to maintain a mutual climate of under 
standing and cooperation. In order to 
vive guidance and direction to these 
state committee activities, the Council 


has developed guides for use by the state 


committees in their discussions with hos- 


pitals and doctors. These guides point 


up the principal areas of interest de- 


veloped by experiences in past discus- 


sions with hospitals and doctor groups 
‘This 


through 


activity serves as a forum 


which the practicing physician 


nd hospital personnel might bring their 


concerns with respect to health insur 
ance to the attention of the industry, 
and conversely, through which the insur- 
ance industry may bring its problems to 





the attention of medicine and the hospi- 


tals. It is recognized that the success 
of this activity will in a large measur¢ 
be determined by our ability to preserve 


this close relationship 
Joint Discussions Held 


“The state committee activities have 


increased appreciably as joint discussions 
with hospitals and doctors have pro 

duced problem areas requiring attention 
and jnterest stimulated by initial con- 


tacts has generated demands for addi- 
tional information both on insurance 
company practices and trends in hospital 
and medical care 

“In recognition of the 
keeping state committee members fully 
nformed of current developments in the 
broad field of medical economics in a 
manner compatible with their busy 
schedules, the Council initiated an ‘Ac- 
tion kit’ mailing to such committee 
members. This kit activities 
in the various states, contains speeches 
and reference material, and gives spe- 
guidance to the committees on mat- 
related to their hospital and med- 
ical relations programs 
‘To further facilitate the 
information between the 
mittees on activities within their states 
and to establish a closer working rela- 
tionship between the policy-making com- 
mittees at the national level and the pol- 
icy implementation committees at the 
local level, the Council has initiated a 
series of regional meetings. Five such 
meetings were held during 1960 with 
projected plans for an additional six 
neetings during the next two years 


importance of 


reports on 


cin 


ters 


exchange of 
various com- 


Three Significant Activities 
‘As the 


matured, 
ties have 
following: 

1. “The development of review 
nuttees by the medical profession to 
function in an advisory capacity to in- 
surance organizations in determining 
whether the existence or amount of 
insurance owned by the patient has influ- 
enced the physician’s fee. 

2. “The establishment of hospital utili 
zation committees as a function of the 
hospital’s medical staff to formulate an 
operating pattern so that cases involv- 


State committee 
a number of 
emerged 


activity has 
significant activi- 
Among them are the 


com- 


ing inefficient use of hospital facilities 
er be identified and corrected. 

. “The development of hospital-insur- 
ance institute techniques as a recurring 
activity to determine the attitudes of 
hospital personnel toward health insur- 
ance, and to identify problems requiring 
subsequent discussion between repre- 
sentatives of the state committee and the 
state or local hospital organizations. 

“In addition, the Council has re-ex- 
amined the benefit identifications systems 
for Group and individual hospital ex- 
pense insurance and major medical type 
coverages. This re-examination has stim- 
ulated the development of additional 
illustrative educational material in an ef- 
fort to generate additional company and 
policyholder support for these programs. 
\ revised benefit identification and cer- 
tification system for individual and family 


hospital expense coverages was de- 
veloped as an additional service to the 
insured public and hospitals. This pro- 


gram gives insured individuals the option 
of using their insurance benefits as a 
credit against the hospital bill, and fa- 
cilitates the handling of such coverages 
by hospital personnel. Prior activities 
sponsored by the Council in this area had 
failed to achieve broad industry support. 

“A poll on company participation in the 
revised program has demonstrated over- 
whelming support for this activity. 

“The uniform hospital insurance claim 
forms HAP-4 and IHF-1 were revised 
during the year to produce additional 
information consistent with the evolving 
needs of the business, and to incorporate 
suggestions received from hospital per- 
sonnel on how the forms might be mod- 
ified to facilitate hospital processing. 
The revised forms have been distributed 
to member companies. They have been 
approved by the board of the American 
Hospital Association.” 

Mr. Neal was glad to report that the 
uniform claim forms program has con- 
tinued to develop increasing acceptance 
both within the industry and in the hos- 
pital field and the medical profession. 
lademenalinan il pamphlets on this subject 
for company and physician use have been 
distributed and given wide circulation, he 
said. 

The HIC, through its uniform forms 
committee, also announced the develop- 
ment of a new form identified as the 
COMB-1 as a combination of the claims 
information previously required from at- 
tending physicians under both the ID-1 
and GD-1 forms in support of accident 
and sickness claims. “This form does not 
represent a modification in the elements 
ol the program est: tblished for company 
use,” Mr. Neal said. “It will be used ex- 
clusively in those areas in which the 
medical profession has been inflexible in 
its insistence of a single form which may 
be stocked by the practicing physician 
for all health insurance claims. 

“The Council has also developed lec- 
ture material for medical schools and the 
programs on hospital administration as 
an expansion of its educational activities 
with future doctors and hospital admin- 
istrators. 


Expanded Informational Program 


“In recognition of the fact that prior 
to November, 1957, there had been no 
organized effort to communicate insur- 
ance industry thinking to hospital per- 
sonnel and that subse quent communica- 
tions activities were sporadic and severe- 
ly limited in scope, the Council has laid 
plans for an expanded informational pro- 
gram to be executed during the calendar 
vear 1961. 

“An effective liaison has been estab- 
Ished with both the American Medical 
Association and the American Hospital 
Association. Ce mntinuing liaison has been 
maintained with importz ant committees 
of the AMA and related medical spe- 
cialty organizations and with contact at 
staff level. Dr. Ennion Williams and 
J. F. Follmann, Jr., serve as insurance 
consultants to the AMA Mr. Follmann 
also serves as a consultant to the AMA’s 
commission on medical care costs. 


“Liaison with the American Hospital 
Association has continued to improve. 
At the request of the Council AHA 


undertook a special tabulation of hos- 
pital daily service charges which will 
be published this year and disseminated 
to member companies of the constituent 
associations of the Council for their in- 
ternal use. Plans for a similar survey 
to be conducted during the fall of 1961 
are currently being evaluated. The in- 
surance industry liaison relationship with 
the American Hospital Association was 
formerly established for the first time by 
board action of the AHA in November, 


960. 

“The Association has established close 
contact with other professional associa- 
tions. Among them is the American 
Dental Association and the Director of 
the Division, J. F. Follmann, serves as 
consultant to this Association. Other 
active contacts are with the American 
Industrial Dentists Association, Ameri- 
can Society of Oral Surgeons, American 


Nursing Home Association, American 
Pharmaceutical Association, American 
Public Health Association. American 


Optometric Association, American Nurses 
Association, National League for Nurs- 
ing, American Podiatrist Association, 
the American Chiropractic Association, 
and American Osteopathic Association. 

“During the year HTAA completed the 
annual survey on the extent of voluntary 
health insurance coverage in the United 
States released annually by the Health 
Insurance Council. The study involves 
not only insurance companies but in- 
cludes data from Blue Cross, Blue Shield, 
and other medical-surgical plans. 

“Also conducted was a survey of the 
dollar effect of overinsurance resulting 
from multiple hospitalization coverage 
The basic data for this survey was col- 
lected by hospital personnel in six cities 
throughout the United States. The study 
attempts to measure the effect of over- 
insurance in terms of dollar amounts 
and number of persons. Results of the 
study were made available to member 
companies in December 1959. Since that 
time the subject has been brought before 
the Insurance Commissioners and _ is 
being further considered by the Asso- 
ciation and the Blue Cross Commission 
jointly.” 


Additional Studies Completed 


Finally, Mr. Neal said that HIAA 
completed the following additional studies 
for the Council during the past year: 


(a) A survey of the extent of duplicate cov- 
etage among persons with individual health in- 
surance policies. 

(b) The extent of insurance company activity 
in the area of claim control. 

(c) The extent of insurance company under 
writing of diagnostic x-ray and laboratory bene- 
fits. 

(d) A summary of the operating features of 
existing review committees. 

(e) An evaluation of insurance company us- 
age of review committees. 


(f) A review of a relative 
pared by the American College of Radiology. 

(zg) A of the Guiding Principles for 
Hospitals developed by the California Hospital 
Association. 


value study pre- 


review 





Would Suspend Texas Auto 
Merit Safe Driver Plan 


A resolution calling for suspension of 
the Texas safe driving insurance plan 
was passed by the State Senate. 

It requests the State Board of Insur- 
ance to consider lifting the merit rating 
program “until such as uniform trial, ap- 
peal and reporting of traffic offenses are 
provided by law.” 

The measure was sponsored by Sen. 
Henry Gonzalez, who said convictions 
in many counties are never properly 
reported, many traffic violations are dis- 
missed, the diligence of enforcement var- 
ies from area to area, and there is 
“significant variance in the strictness of 
the courts having jurisdiction of traffic 
offenses.” 

Sen. Gonzales honk ared that these fac- 
tors “impair the air and effective appli- 
cation of the x hee: He called the plan 
“malodorous” and said it is making cas- 
ualty insurance companies “filthy rich.” 


Auto Seat Belt Owners 
Should Get Reductions 


SPENO TELLS INSURANCE DEPT. 


New York Senator Believes Companies 
Should Allow Premium Reductions; 
Outlines Program 


N. Y. State Senator Edward J. Speno, 
chairman of the Joint Legislative Com- 
mittee on Motor Vehicles and Traffic 
Safety this week proposed that insurance 
companies across the nation give pre- 
mium reductions to car-owners who buy 
seat belts. 

The East Meadow, L. I., legislator said 
the liability reductions could initially be 
only two seats 
belts, because of the agreement he elicited 
last February 24 from the Detroit 
manufacturers to install seat belt at- 
tachment points at the factory in the 
front seats of all 1962 cars. 

Sen. Speno disclosed that he sent 
letters last Wednesday recommending 
the reduction plan to leading national 
representatives of insurance companies, 
including the Insurance Institute for 
Highway Safety and the Association of 
Casualty and Surety Companies, and also 
the New York State Insurance Depart- 
ment. 

In a speech on traffic safety before 
representatives of Long Island Lions 
Clubs at the Merrick Lions Club this 
week, he said: 


Would Reap “Large Harvest” 


“The insurance companies will save 
fortunes because of seat belts. It is 
equitable and logical therefore that they 
help us convince the public to buy and 
use them. They would thus sow a small 
percentage of future savings in order 
to reap a large harvest. 

“With universal use of seat belts, it 
is probable that more than 30% of the 
biggest claims against insurance com- 
panies would disappear,” he declared, “be- 
cause exhaustive studies have shown that 
seat belts reduce the incidence of serious 
injury and fatality ‘among users between 
30 and 60%. Seat belts will be an obstacle 
to phony claims. Furthermore, the com- 
panies will start benefitting in reduced 
losses as public use of seat belts starts 
to increase.” 

He suggested reductions should be at 
least 5% to ‘approximate the cost to 
the car-owner of adequate seat belt and 
that the companies contribute to a seat 
belt fund from which they would draw 
annually for reductions granted. It is true 
that in buying the belts the car-owner 
provides a liability benefit to all insurance 
companies except his own, Sen. Speno 
pointed out, but in the larger view, in- 
creased use of the belts will benefit 
every insurance company. 

Sponsoring traffic safety through pre- 
mium reductions is not new to the insur- 
ance industry, Sen. Speno said. The 
companies do it through their 10% dis- 
count to graduates of ‘high school driver 
education courses and the recent “safe 
driving” rate cuts. He said that the 
details and clerical procedures for the 
seat belt plan can be worked out later: 
Perhaps a system wherein whoever 
provides or sells the belts, dealers or auto 
manufacturer, certifies to insurance com- 
panies ‘as to 'the transaction with notice 
that the belts meet minimum standards 
and that the particular car is equipped 
with attachment points through the frame 
for each belt. Certification from the state 
can be worked out for persons who 
already own seat belts. 

Anticipating possible insurance com- 
pany statements that use of seat belts 
doesn’t necessarily follow their acquisi- 
tion, Sen. Speno said that in claims cases 
judges and juries might not be sym- 
pathetic to a plaintiff whose car was 
equipped with the belts but who wasn’t 
using one and might eventually even 


given for purchase of 


auto 


consider this to be contributory negli- 
gence. 
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REINSURANCE 


IN YOUR AREA 


one of our Regional 
Offices is conveniently 
close to you. 


Pick up your telephone 
and in minutes you're 
“In business” with an 
authorized, reliable Em- 
ployers underwriter. 


Multiple Lines 


EMPLOYERS REINSURANCE CORPORATION 


KANSAS CITY, MISSOURI 
21 West 10th St. 


NEW YORK CHICAGO SAN FRANCISCO 
107 William St. 175 W. Jackson 100 Bush St. 














XUM 


The Equitable Life of Dick Thomas 
in Baltimore, Md. 


J. Richard Thomas, CLU, has 
been an Equitable underwriter 
ever since he graduated from 
Princeton. Now lives in this beau- 
tiful colonial house on Baltimore’s 
Overhill Road. Dick has produced 
over a million dollars annually 
since 1954. 


The clan gathers for story time. Wife 
Mary holds Henry, J. Richard, Jr., and 
Mary Stuart, make up the rest of the 
audience —and family. 


As chairman of the Joint Fund pay- 
roll deduction committee, Dick hud- 
dies with Assistant Joint Fund Direc- 
tor Paul Jones. Dick is also a member 
of Baltimore’s American Red Cross, 
is on the board and finance committee 
of the Citizens’ Planning and Housing 
Association, and is a trustee of the 
Gilman Country School. 


As vestryman of Christ Episcopal Church, Dick 
talks business with the Rev. Warren C. Skipp. A 
firm believer in hard work and hard study, Dick 
is vice president of the Equitable CLU Associa- 
tion and is secretary of his local CLU chapter. 


A Man’s Prestige somehow goes hand in 
hand with the prestige of the company he 
represents. This is why Dick is proud to be a 
life underwriter for Equitable. It is a full life. 
And a rewarding one. Living Insurance 
is more than a need ... it’s a career. 


THE 


EQUITABLE 


Life Assurance Society of the United States 
Home Office: 393 Seventh Ave., New York 1, N.Y. 


©1961 








. 
\ 
7 
, 
” 
— 





